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Cultural Humility and Cultural Competency 
Webinar Opportunity 

Gain insights into how cultural competencies and cultural humility influence health services across diverse 
professional and social groups by participating in this series of two virtual workshops led by Dr. Ileana 
Ponce-Gonzalez. 

Dr. Ileana Ponce-Gonzalez is the founder and Executive Director of the Community Health Worker 
Coalition for migrants and refugees. Dr. Ponce-Gonzalez is a former refugee from Nicaragua and 
granddaughter of migrants. 

PART 1: June 20, 2024 12:00 PM to 1:30 PM 
REGISTER: https://events.gcc.teams.microsoft.com/event/8063e646-69b0-4b07-9e17-
0a8128ab5407@11d0e217-264e-400a-8ba0-57dcc127d72d  

PART 2: June 27, 2024 12:00 PM to 1:30 PM 
REGISTER: https://events.gcc.teams.microsoft.com/event/3893499c-9a50-469b-b1f3-
6a549e9c9cdb@11d0e217-264e-400a-8ba0-57dcc127d72d  

FREE CME AVAILABLE! Up to 1.5 total hour AAFP credit per session; on approval. May qualify for 
Health Equity Continuing Education credit. Learn more: https://doh.wa.gov/public-health-provider-
resources/healthcare-professions-and-facilities/health-equity-continuing-education  

Attendees will: 
• Interpret their comprehension of cultural diversity by identifying and describing key cultural

characteristics that impact care.
• Define and differentiate between the concepts of culture, cultural awareness, and cultural

competence, and explain their relevance in healthcare.
• Identify the role of cultural competence and how it benefits the healthcare workforce.
• Apply cultural humility in public health practice.
• Acquire key skills and capacities needed to work effectively with diverse populations.
• Demonstrate role-playing and case discussions to practice developing strategies for reducing

health disparities.

Questions? Email pch-hs@doh.wa.gov 
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Molina Healthcare of Washington 


