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National Diabetes Awareness Month

November is National Diabetes Awareness month, a time when communities across the country team up to bring attention to
diabetes. This year’s focus is on prediabetes and preventing diabetes. Prediabetes is a serious health condition where your blood sugar
levels are higher than normal, but not high enough yet to be diagnosed as type 2 diabetes. According to the CDC, more than 1in 3 U.S.
adults have prediabetes—that’s 88 million people—but many people don’t know they have it.

The good news is that by making small healthy lifestyle changes, it is possible to prevent type 2 diabetes and even reverse your
prediabetes. To learn more about risk factors, resources and more please visit: https://www.diabetes.org/community/american-

diabetes-month

Provider Satisfaction Survey — “Be On The Lookout” — Your Feedback is Important

Molina is still conducting our annual Provider Satisfaction Survey that can be completed by mail or online. Your valuable feedback will
assist us in improving the quality of service, identify areas for operational enhancements and enhance our provider network
partnership. Please be sure to complete the survey and share your feedback. Surveys should be submitted by November 15, 2021.

Hepatitis-C Initiative

MDHHS has entered into a three-year agreement with the manufacturer AbbVie to expand access to the Direct-Acting Antiviral (DAA)
MAVYRET® (glecaprevir/pibrentasvir) for Medicaid and Healthy Michigan Plan beneficiaries. MAVYRET is an oral prescription
medication used to treat adults and children ages 12 and older with HCV. In most cases, the treatment regimen is three pills taken once
daily for eight weeks. Starting April 1, clinical prior authorization (PA) is no longer required for MAVYRET when prescribed in
accordance with Food and Drug Administration-approved labeling. This includes removal of the requirement that HCV medications
must be prescribed by or in consultation with a specialist. All providers who have prescriptive authority will be able to prescribe this
treatment to beneficiaries with HCV. For more information on this, please see a copy of the fax blast that is included in this material.

Model of Care Training

Molina provides annual model of care training for Medicare enrollees. The written Model of Care training material can be found on the
Molina website. Please complete the training and return the attestation form via the link at the end of the training deck or email the
attestation form to MHMProviderServicesMailbox@MolinaHealthcare.com no later than November 30, 2021.

Q4 Prior Authorization Updates

As of October 1, 2021, the Prior Authorization Guide and Prior Authorization Code Matrix is updated to display Q4 changes. All prior
authorization tools are available online at https://www.molinahealthcare.com under “forms” and services that require a prior
authorization are easily searchable with the PA code matrix. For all PA updates from Q3 and Q4 as well as the eviCore de-
implementation codes, please refer to the document titled PA Updates November 2021 Rounding.

Supplemental Data HEDIS 2021

As 2021 is ending, a gentle reminder that the deadline to submit supplemental data is January 15, 2022 to count towards the 2021
HEDIS measurement year. The deadline for claims and EMR/Registry data exchange is March 31, 2022 to count towards the 2021
HEDIS measurement year.

Supplemental data may be submitted to Molina through the following methods:

e  Fax Medical Record to: (888) 336-6131
e  Email Medical Record to: HEDIS SDS@ MolinaHealthcare.com

Thank you for your commitment to Molina Members!



