Transportation Services
No-Cost Rides

If you need to get to a medical appointment, pick-up
a prescription, or apply for public assistance you may
qualify for free transportation services.

Schedule a ride at
(866) 849-2062 (TTY:711)
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Non-Emergency Medical
Transportation (NEMT)

Molina provides non-
emergency transportation so
our qualified members can
get to their scheduled visits.
We partner with Access2Care
to provide rides to and from
doctors appointments.

Call Access2Care at
(866) 849-2062 (TTY:711) -
to schedule a ride. Or download the app.

SCAN ME

What's included?

Unlimited round-trip or one-way trips for covered
medically necessary services each calendar year.

Rides to and from appointments

Hours: Routine reservations can be scheduled 7:30 am to
6:00 pm, Monday — Friday.

Urgent trips and hospital discharges will be handled
same day (24 hours/7 days a week)

It is important to call 2 business days in advance
of an appointment to schedule a free ride.



Who qualifies?
lowa Medicaid Members (Hawki not included)

lowa Health and Wellness members who have
been deemed “medically exempt” by the HHS.

+ Waiver members including Intellectual Disability,
Elderly, Brain Injury or Physical Disability.

Who DOES NOT Qualify?
«  Hawk-l Members

« “Non-medically exempt” lowa Health and Wellness
members

What information do | ‘,
need to schedule a ride?
«  Pickup Address —

home address may be
required by your insurer.

+  Destination Address or
Facility Name.

Appointment Date &
Time.

L &

Special needs of member such as wheelchair,
cane, or a walker.

«  Reason for your visit —
used for billing purposes.

«  Vehicle Type.

o If the member uses a wheelchair, please have
the height and weight of the wheelchair readily
available.

« Any additional passengers — insurer may require
their name & date of birth.



How far in advance can | schedule
aride?

A ride can typically be scheduled 30-60 days
(about 2 months) in advance.

How long will my driver wait if I'm
not ready?

The driver may only wait five to 10 minutes,
please be mindful of your time. Please be ready
60 minutes before your Appointment time.

Can | pick the type of vehicle?

Access2Care will arrange the most appropriate
kind of ride for your needs. The kind of vehicle is
based on your medical condition at the time of
the appointment.

Access2Care will schedule your trip with either
a car, wheelchair (paratransit) vans, or stretcher
vans. You can get unlimited monthly bus passes
if you have more than two medical appointments
per month and live near a bus route.

Miles, meals, and lodging
Mileage Reimbursement

Get help paying for gas! If you or somebody
else drives you to an appointment, you may
qualify for mileage reimbursement.

+  Mileage reimbursement is allowed from
the member's home, work or school prior
to and following a doctor’s appointment.

«  The driver must be a licensed driver 16
years of age and older.



«  The reimbursement rate is the current IRS
reimbursement rate.

o Distance for calculating mileage
is based on MapQuest's shortest
distance between pick-up and
drop-off locations.

0 Mileage will be reimbursed to the
member or driver within 30 calendar
days of the trip.

O Prior approval needed.

Meals and lodging
reimbursement

If your covered healthcare
appointment is more than a
S50O-mile drive one way, you
can ask for meals and an
overnight stay.

«  Meals will be covered
if transportation spans
the entire meal period.

«  Forms are required
with itemized receipts
for reimbursement.

- Forlodging, a doctor must sign the claim
form before submitting.

Molina will help cover the cost for your meals and room
within the limits provided by the lowa Department of
Health and Human Services.



Molina’s Value-Added Benefit: Transportation

To help more of our members have access to
transportation, Molina of lowa offers more options for no-
cost rides.

Access to community services

We provide 4 one-way

rides to foodbanks, grocery
stores, farmers markets,
Women, Infants, and Children
(WIC) appointments, public
assistance appointments,
job training and interviews,
and more! We also offer
transportation to your

local YMCA.

To use this benefit, call
Access2Care at (866) 849-2062 at least 2 days before
you need a ride.

Medical appointments

“Non-medically exempt” lowa Health and Wellness
members and Hawki members at least 16 years old
qualify for 4 one-way rides to medical appointments at
no-cost through Molina’s Value-Added Benefit. Medical,
behavioral health, and vision providers included.

Caregiver transportation

Molina knows it's important for you to stay connected

to your family and caregivers when you're in a facility
setting. We'll give your caregiver (parent, child or direct
caregiver) 4 one-way rides per month to visit you while
you're in the facility. Call Access2Care at (800) 849-2062
at least 2 days before you need a ride.



Nondiscrimination Language

Molina Healthcare of lowa (Molina) complies with all
Federal civil rights laws that relate to healthcare services.
Molina offers healthcare services to all members without
regard to race, color, national origin, age, disability, or sex.
Molina does not exclude people or treat them differently
because of race, color, national origin, age, disability, or
sex. This includes gender identity, pregnancy, and sex
stereotyping.

Communicating with you is important to us. To help you
talk with us, Molina provides the following services free of
charge:

- Aids and services to people with disabilities
o Skilled sign language interpreters

o  Written material in other formats (large print,
audio, accessible electronic formats, Braille)

« Language services to people who speak another
language or have limited English skills

o Skilled interpreters
O  Written material translated in your language

O Material that is simply written in plain language

If you need these services, contact Molina at our
toll-free number (844) 236-0894 (TTY: 711).

If you think that Molina failed to provide these services or
treated you differently based on your race, color, national
origin, age, disability, or sex, you can file a complaint. You
can file a complaint in person by mail, or email. You can
file a grievance with:



Civil Rights Coordinator

200 Oceangate, Suite 100

Long Beach, CA 90802

Toll Free: (866) 606-3889 TTY/TDD: 711
Online: MolinaHealthcare.AlertLine.com
Email: civil.rights@MolinaHealthcare.com

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at Ocrportal.hhs.gov/
ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW.,, Room 509F,
HHH Building

Washington, DC 20201

Phone: (800) 368-1019, (800) 537-7697 (TDD)
Complaint forms are available at
hhs.gov/ocr/index.html

Language Assistance

Molina Healthcare of lowa Member Services
(844) 236-0894 (TTY:711)

English: Language assistance services, auxiliary aids and
services, larger font, oral translation, and other alternative
formats are available to you at no cost. To obtain this,
please call the number above.

English (Large Font): Language assistance
services, auxiliary aids and services, larger
font, oral translation, and other alternative
formats are available to you at no cost. To
obtain this, please call the number above.
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Espanol (Spanish): Servicios de asistencia de idiomas,
ayudas y servicios auxiliares, traduccion oral y escrita
en letra mds grande y otros formatos alternativos estdan
disponibles para usted sin ningun costo. Para obtener
esto, llame al nimero de arriba.

Espariol (Letra Grande): Servicios de asistencia
de idiomas, ayudas y servicios auxiliares,
traduccidén oral y escrita en letra mads
grande y otros formatos alternativos estan
disponibles para usted sin ningun costo.
Para obtener esto, llame al nimero de
arriba.

B (Chinese): Fll TRIA R R AIEIRHIE S WBIARSS . faB) A
BHARSS BRABFE IR E MBS B FEIBK
T BB IE S,

Tiéng Viét (Vietnamese): Cac dich vu trg gilp vé ngdn ngtlt, cac tro cu
va dich vu phu thudc, phong chit khd 16n, théng dich bang 16i ndi, va
cac dang thic thay thé khac hién cé cho quy vi mién phi. Dé cé duoc
nhitng dich vu nay, xin goi s6 dién thoai néu trén.

Srpsko-Hrvatski (Serbo-Croatian): Na raspolaganju su
vam besplatne jezicke podrske, dodatna pomoc i usluge,
krupniji font, usmeni prijevod kao i drugi alternativni
formati. Da biste sve ovo dobili, nazovite nas na gore

navedeni broj.

Deutsch (German): Sprachunterstitzung, Hilfen

und Dienste, eine grofere Schriftart, eine mundliche
Ubersetzung sowie weitere alternative Formate werden
Ihnen kostenlos zur Verfugung gestellt. Um eines

dieser Serviceangebote zu nutzen, wahlen Sie die o. a.
Rufnummer. 9
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Francais (French): Des services gratuits d'assistance linguistique,

ainsi que des services d'assistance complémentaires, des polices de
caracteres plus grosses, de la traduction orale et d'autres formats sont
a votre disposition. Pour y accéder, appelez le numéro ci-dessus.

Pennsylvanian Deitsh (Pennsylvanian Dutch): Du kansht hilf greeya
mitt dee shprohch, adda annah hilf un services in diffahndi vayya un
es kosht dich nix. Fa hilf greeya adda may ausfinna, kawl da phone
number do ovvah droh.

vy (Thai): UsMsenuTnowdsdnumen gunsaiilazudnsiad Ly
Snwsuuna aidu msudashuunan sauvksuuuymadendu 4
Tonauldlglas lidodn Tdans wnndesmsTduansil ngaunTusdwi
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Tagalog: May available na libreng mga serbisyo sa tulong sa wika,
auxiliary na tulong at serbisyo, mas malaking font, pasalitang
pagsasalin, at iba pang alternatibong format para sa iyo. Para kunin ito,
pakitawagan ang numero sa itaas.
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Pycckuin asbik (Russian): Yeayrv no nepesoay, BCNomoratesibHble
CpeacTBa W yCayrn, maTepuanbl, HaneyaTaHHble 6onee KpymnHbim
WPMHTOM, YCAYTM YCTHOTO NEPEBO/A, @ TaKKe MaTepuasbl B ApYrmX,
anbTepHaTUBHbIX, opMaTax NpeaocTaBnstoTcs Bam coBeplueHHo
6ecnnatHo. YTobbl MOAYYNTL KX, MO3BOHUTE MO YKa3aHHOMY BbiLle
Homepy TenedoHa:
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