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[lpyrue a3blkn n
arnbTepHaTUBHLIE
doopmaThl

Apyrue A3bIKU

Bbl MOXeTe nonyunTb AaHHbIM CripaBOYHUK

y4yacTHUKa 1 npoyme maTepuarbl nraHa 6ecnnaTtHo

Ha apyrux ga3bikax. KomnaHua Molina Healthcare
npegnocTaBnsgeT NMCbMEHHbIE NePEBObI, BbINOSTHEHHbIE
KBanMuumpoBaHHbIMWU Nnepesogvnkamn. 3BOHUTE Mo
HomMmepy 1-888-665-4621 (TTY/TDD wnnn 711). 3BOHOK
becnnaTtHbin. O3HaKOMbTECh C HAcToAWMUM CripaBOYHUKOM
y4YacTHUKa, YTODObI y3HaTb NoApobHee O A3bIKOBbLIX yCryrax
Npwn NosTyYeHUn MeSULMHCKON NOMOLLM, TAaKUX KaK YCIyru
YCTHOro 1 NUCbMEHHOIO nepesoaa.

AnbTepHaTuBHbIe hopMaThl

Bbl MOXeTe nony4nTb AaHHY nHopMaumio becnnaTtHo
B ApYyrux popmaTtax, Hanpmumep HanevyaTaHHy WPNgToMm
Bpanns, kpynHbiM wpndtom (20 NYHKTOB) Unn B BUAE
ayamosanucu, a Takke B 3NIeKTPOHHbIX hopmaTax.
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3BOHUTE No HoMepy 1-888-665-4621 (TTY/TDD nnn 711).
3BOHOK BecnnaTHbIN.

Ycnyru ycTHOro nepesopga

Molina Healthcare 6ecnnaTtHo npegocTaBngaeT
KPYrrnoCcyTOYHbIE YCyryu yCTHOro rnepeBsoaa,
ocyulecTBnsemble KBannuunmpoBaHHbIMM
nepesoavnkamum. Bam He oba3aTenbHO UCMNOMb30BaTb
POACTBEHHMKA UK Apyra B KA4eCTBe MnepeBoa4mKa.
Mbl He ogobpsieM NpuBreYeHne HECOBEPLLEHHOTETHMUX
B Ka4eCcTBe NepeBOogYMKOB, 3a UCKITIOYEHMEM CIlyYyaeB
KpanHen HeobxoanmMocTun. Ycnyrn nepesogymka,
S13bIKOBbIE M KYJIbTYPHbIE YCIyrn npegocTaBnaTCA
Bam becnnaTtHo. NomoLlb A0CTyNHA KPYrfiOCYyTOYHO U B
nobon aeHb Hegenu. Ytobbl nony4nTb yCcnyrn nepesoja
NN 3anpocuTb AaHHbIM CripaBOYHUK HA OPYroMm A3biKe,
No3BOHUTE No HoMmepy 1-888-665-4621 (TTY/TDD wnn
711). 3BOHOK BecnnaTHbIN.

English

ATTENTION: If you need help in your language, call 1-
888-665-4621 (TTY: 711). Aids and services for people
with disabilities, like documents in braille and large print,
are also available. Call 1-888-665-4621 (TTY: 711). These
services are free.
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(Arabic) 4 aly jadl)

1-888-665-4621 - Juaild cclialy 3aclusall I Canin) 1) 1olii¥) (o 53
Jie AIleY) (550 paladdl cileaaall s cilac bl Uil i3 (711)

1-888-665-4621 — Juail Sl Lol 5 s 52 48y yhay 4 538l ilatinadl)

Adlase cleaall oa (711)

Zuytipkt whwwl (Armenian)
NhcUNRE3NRL: Bph Qg oqunipjnit E hwpljuynnp

2tn 1kqyny, quuquhwpkp 1-888-665-4621 (TTY: 711):
Yl twh odwtinul] Uhongubp nt swnwnipniuukp
hwodwtnwunipinit niikgnn wdwig hwdwp, ophttwly”
Epuyih gqpuinhyny nt junonpunnun myugqpyus tynipbp:
Quiiquhwiptp 1-888-665-4621 (TTY: 711): Ujy
ownwjnipjntutpt wtydwp Gu:

UN I I M &N 24 (Cambodian)

GaMms 10H/ (87 MISSW M IUNHA Y
sidnisiiue 1-888-665-4621 (TTY: 711)4 RS S
HUNAY U 2SO/ GMARMINITITNHRJN
UENUNSOMITE M YRSt HRINg s
AHIGIRTISRHYIRIY SIUNURIUS 1-888-665-4621
(TTY: 711)4 IdNFRUSIHIS:ESARINIS|WY

At 3XARiE (Simplified Chinese)

IR [ REFELUEWBIEIRMER), B3 1-888-
665-4621 (TTY: 711), FEMNSNRREEH XNTREAN LREE
BFNARSS, MIANE XMMAFEFEE, REEHEDNA, 5%
EH 1-888-665-4621 (TTY: 711), XLRFZELEREN,
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(Farsi) o~ ol 4 clha

1-888-665-4621 L «ar€ iy 10 (SS 253 by 4 amlsd o Sl da g
(il glxa (51513 251 G geadia Ciladd 5 lACSLS 0,80 Ll (TTY: 711)
L.l dgage e Sy a bl 5 diypndba sladi aila

)5 98y Glex ol 2 ,K wlail -888-665-4621 (TTY: 711)

. PR
&) TS (Hindi)
T ¢ 3R 3MTUhT Ut HINT & JERIdT bl MaRIhdl § ol
1-888-665-4621

(TTY: 711) R BT B | Aaddl ardt AN & fo Igraar

3R AT, @@raﬁ 3R 3 fife & ot cxaras IuaA B 1 1-
888-665-4621

(TTY: 711) R PId B2 | A JaT¢ : Yoo & |

Nge Lus Hmoob Cob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu 1-888-665-4621 (TTY: 711). Muaj cov kev pab txhawb
thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus
ntawv loj. Hu rau 1-888-665-4621 (TTY: 711). Cov kev
pab cuam no yog pab dawb xwb.

HAFERED (Japanese)

FEHBAETONGAMNELRIZE L 1-888-665-4621
(TTY: 711) ~ABBELZSI W, BFOERCXFEDILAK
TR E, BAWEABELOADI-HDY—EXHHEL
TWE 3, 1-888-665-4621 (TTY: 711) ~BEFECZ& W
o INHLDOY —EX(FEBITIREL TWVET,
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ot=0f Ej 1212l (Korean)

Fo At ot 02 g2 B A QAT 1-888-665-
4621 (TTY: 711) B2 EOISIMA|2. HX

El ‘:'A-|Q|. 7I-o| II-()H7|. Oli

0|8 7Is& LIt 1-888-665-4621 (TTY: 711) S =2
oISt A|2. Ol2{et M| A= R 22 X5 & LC}

ccNowIg92920 (Laotian)

UsNIO:

TPUIVCDINIVOHDIVFOBCED VWIFIZDIVIV LT LTI 1-
888-665-4621 (TTY: 711).

egu@owaoecmacco £NIVOINIVFISVHVWNIV
cqucentgIiicudngevLLISinBL s lwlumach
1-888-665-4621 (TTY: 711).
PLO3NICTHIDLTBY IO lgae109.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-888-665-4621

(711]). Liouh lorx jauv-louc tengx aengx caux nzie gong
bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc
benx nzangc-pokc bun hluo mbiutc aengx caux aamz
mborqv benx domh sou se mbenc nzoih bun longc. Douc
waac daaih lorx 1-888-665-4621 (TTY: 711). Naaiv deix
nzie weih gong-bou jauv-louc se benx wang-henh tengx
mv zugc cuotv nyaanh oc.
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YAret 291&TES (Punjabi)

s o6 7 3T MUt s fieg Hee S 83 I 3T B 9
1-888-665-4621

(711) . UTIa B Be ATz w3 Aee, fic fa g8 »i3
N gute feg TH3er, <t Busyy I8| % 9d 1-888-665-
4621 (711). fed AE=R He3 I4|

Pycckuun cnoraH (Russian)

BHUMAHWE! Ecnu Bam HyxHa nomoLlb Ha BaLlem
POAHOM £A3blKe, 3BOHUTE Mo HoMepy 1-888-665-4621

(TTY: 711). Takxke npenocTtaBnalOTCA cpeacTea u ycnyru
AN4a nogen ¢ orpaHNYeHHbIMY BO3MOXHOCTAMMN,
HanpuMep LOKYMEHTbI KPYMNHbIM PN TOM UNU LUPUATOM
Bpanna. 3soHnTe no Homepy 1-888-665-4621 (TTY: 711).
Takne ycnyru npegocTtasnaTca decnnaTHO.

Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-
888-665-4621

(TTY: 711). También ofrecemos asistencia y servicios
para personas con discapacidades, como documentos en
braille y con letras grandes. Llame al

1-888-665-4621 (TTY: 711). Estos servicios son gratuitos.

Tagaloq Tagline (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa

1-888-665-4621 (TTY: 711). Mayroon ding mga tulong at
serbisyo para sa mga taong may kapansanan,tulad ng
mga dokumento sa braille at malaking print. Tumawag sa
1-888-665-4621 (TTY: 711). Libre ang mga serbisyong ito.
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wiinlaiinin'lna (Thai)

Tisansu: vnaausasnsanuthamdadluasuasna
AT TNIANYI TN NN ELR )

1-888-665-4621 (TTY: 711). uanainil

fawsau TAIUAIRRAUATLINITE 9
f1IUUAARTIIANIUAANTT LAY LaN1T6EY 9
Mdludnesiusaduasiandsninimafdnesauia tne
nsanInsAwldnwunaay 1-888-665-4621 (TTY: 711).
lifiaTdrag1nsuusnsianil

NMpumitka ykpaiHCbKOK (Ukrainian)

YBAT'A! Akwo Bam noTpidOHa gonomora BaLLo PigHO
MOBOIO, TeneoHynTe Ha Homep 1-888-665-4621 (TTY:
711). Irogn 3 0BMEXEHNUMU MOXKITUBOCTAMWN TaKOX MOXYTb
cKkopucTaTUCA AONOMDKHUMKM 3acobamu Ta nocnyramu,
Hanpuknag, oTPUMaTh AOKYMEHTU, HaAPYKOBaHi LUPUTOM

bpannsa ta senuknm wpndtom. TenedoHynuTe Ha HoMep
1-888-665-4621 (TTY: 711). Lli nocnyrn 6€3KOLWTOBHI.

Khau hiéu tiéng Viét (Viethamese)

CHU Y: Néu quy vi can tro’ gitp bang ngén ngir clia minh,
vui 16ng goi sb

1-888-665-4621 (TTY: 711). Chuing tdi cling hd tro va
cung cap cac dich vu danh cho ngudi khuyét tat, nhw tai
liéu bang ch ndi Braille va chir khé I&n (chi¥ hoa). Vui
ong goi sb 1-888-665-4621 (TTY: 711). Cac dich vu nay
déu mién phi.
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[lobpo noxanosaTb
B nnaH Molina
Healthcare!

bnarogapum Bac 3a 10, 4TO Bbl CTanM y4aCTHMKOM MNaHa MegULUMHCKOro CTpaxoBaHus
Molina Healthcare. Molina Healthcare — 910 nnaH meanUMHCKOro CTpaxoBaHUA NS
ydacTHukoB nporpammbl Medi-Cal. B cotpygHuyecTtBe co wratom California nnaH
Molina Healthcare obecneunTt Bam JOCTyn KO BCEM HEOBXOAUMbBIM MEANLMHCKNM
ycnyram.

KomnaHua Molina Healthcare of California Bmecte ¢ komnaHnen Health Net Community
Solutions, Inc. noMoXxeT Bam Nony4nTb HEOOXOANMYO MEANLMHCKYIO NOMOLLIb B OKpYyre
Los Angeles.

Health Net cotpyaHnyaeT ¢ Bnactamu wtata California n komnannen Molina, 4ToGbI
obecneunTb BaM HEOBXOANMY MeOULMHCKY MOMOLLb. [laHHbIN NnaH npeaHasHayeH
Ansa niogen, npoxuearLwmx B okpyre Los Angeles (ganee — «3oHa o6CrnyxuBaHus»).
3aperncTpmpoBaTbCs B KQ4eCTBE y4HacTHUKA NilaHa MOXHO Kak B KomnaHuu Health Net,
Tak n B komnaHuu Molina.

CnpaBOYHMK yYacTHHUKA

B naHHom CnpaBo4HMKe y4acTHMKA ONMCaHO CTpaxoBoe NOKpbITUE, NpeaocTaBnsaemMoe
Molina Healthcare. NMpo4yTuTe 3TOT AOKYMEHT BHUMATESTbHO U MOMHOCTLIO.
Copepxalimnecs B HeM cBeJeHUSA NOMOryT Bam pas3obpaTbCa B Nbrotax, 4OCTYMHbIX
BaM ycryrax, a Takke B TOM, KaK Nosy4mtb Heobxoanmyo nomoLlb. B Hem Takke
pa3bsACHSAOTCS Bawwuy npaBa n 0683aHHOCTM Kak y4acTHUKa nnaHa Molina Healthcare.
Ecnu y Bac nmetotca ocobble MeanumnHckne noTpebHoCTH, NpoynTante Bce
COOTBETCTBYHOLLME pasgenbl.

Apyroe Ha3BaHMe CnpaBoYHMKa ydacTHuKa — «ObbeamHeHHasa hopma noaTBepXXaeHNs
ctpaxoBoro nokpbiTna (EOC) n paspelleHns Ha packpbiTe MHopMaunmny.
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9710 KpaTkunin 0630p npasun u npouenyp Molina Healthcare ¢ yueTom gorosopa,
3akntoyeHHoro mexay Molina Healthcare n [lenaptameHToOM 30paBOOXpaHeHUs
(DHCS). Ecnu Bam HyxHa gononHuTenbHaa nHpopmauus, 3asoHuTe B Molina
Healthcare no Homepy 1-888-665-4621 (TTY/TDD wnn 711).

Mo cnoBamm «Mbl», «HAC», «HaAL» 1 ApyruMu oopmMamMm 3TOro MECTOUMEHMS B
AaHHoM CripaBOYHUKE yYaCTHUKa nogpasymeBaeTcs komnaHua Molina Healthcare.
Mog crnoBamu «Bbl», «BaMy, «BaLU» U Apyrumu oopMmamm 3TOro MECTOMMEHNS
nogpasymMeBaloTCs y4acTHUKN. HekoTopble TEPMUHBI, KOTOPbIE MPUBOAATCS B
HacTosilwem CnpaBoYvHMKE y4acTHMKa C 3arfiaBHOM BykBbl, MMET 0coboe 3HaYeHue.

Mo3BoHMTE No Homepy 1-888-665-4621 (TTY/TDD mnn 711), 4tobbl NONY4YnTb KOMUIO
aoroBopa, 3akntoyeHHoro mexay Molina Healthcare n DHCS. Bbl Takke moxeTte
nonpocutb 6ecnnaTtHo NpefoCcTaBUTb BaM eLle oanH ak3emnnap CnpaBoyvHuka
y4yacTHUKa Unm o3HakoMuTbCcsi co CnpaBOYHMKOM yyYacTHMKa Ha Beb-cante Molina
Healthcare no agpecy www.MolinaHealthcare.com. Kpome Toro, Bbl MOXeTe 6ecnnaTHO
3arnpocuTb KOMUN HEKOHMpMaeHUMANbHbIX KITMHUYECKUX U afiMUHUCTPATUBHBLIX NpaBuIi

n npoueayp nnaHa Molina Healthcare, koTopble Takke OOCTYnNHbI Ha BeG-canTe Molina
Healthcare.

KoHTakTHaa nHdopmauus

CoTtpyaHukn Molina Healthcare Bcerga rotoBbl Bam noMoudb. Ecnun y Bac umetrotcs
BOMpPOCHI, NO3BOHMUTE HaM no Homepy 1-888-665-4621 (TTY/TDD wnnun 711).
Pexum pabotel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 7:00 go 19:00.
3BOHKM BecnnaTHble.

Bbl Takke moxeTe B Nntoboe Bpems NOCETUTL Hall BeO-canT no agpecy
www.MolinaHealthcare.com.

Cnacubo.
Molina Healthcare
200 Oceangate, Suite 100

Long Beach, CA 90802
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1.BBOOHasA
MHQopMaUma ong
YY4aCTHUKOB MnaHa

Kak nonyuyutb nomMouib

Mol B Molina Healthcare xoTum, 4To6bl Bbl Obifi 4OBOSbHbI NOSTy4YaeMbIM MEANLIMHCKAM
obcnyxmBaHueM. Ecnun y Bac BO3HWUKNN Kakne-nnbo BONpOCk! UM ONnaceHus B CBA3U C
BaLUMM MeOULNHCKMM oBcnyxxuBaHmeM, cOTpyaHukM nnaHa Molina Healthcare rotoBbl
BbICMyLUATb U NOMOYb!

OTaen obcnyxMBaHUA y4aCTHUKOB

CoTpyaHukn otgena obenyxmnBaHmna yqactHmkoB Molina Healthcare Bceraa rotoBbl
okasaTb Bam nomouub. Npeactasutenn Molina Healthcare moryT:

=  OTBETUTb Ha BOMPOCHLI O BalleM NraHe MeanLUHCKOro CTpaxoBaHus
n ycnyrax, nokpbisaemblx Molina Healthcare;

= IOMOYb BblOpaTb UM CMEHUTb NOCTaBLUMKA NEPBUYHBIX MEOULNHCKNX YCIyr
(PCP);

= [OACKasaTb, rae Bbl MOXeTe NonyvnTb HeobXoaAnMblE MeULMHCKME YCIYTW;

= [IOMOYb MOSYYMTb YCIYyr1 YCTHOIO nepesoa, €Criv Bbl He roBoOpuUTE
NO-aHIMINNCKU;

= [IOMOYb NOAYYUTb MHAPOPMALMIO Ha APYIUX A3blKaX UMK B anbTepHATUBHbIX
dopmaTax.

Ecnv Bam HyXHa nomolub, 3BoHUTE 1Mo HoMepy 1-888-665-4621 (TTY/TDD wnnun 711).
Pexxum pabotel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 7:00 go 19:00.
3BOHKM BecnnaTHble. NMnaH Molina Healthcare gomkeH obecneuntb BpeMsi OXXuaaHus
npu obpalLeHmm no TenedoHy He 6onee 10 MUHYT.

Bbl Takke moxeTe B ntoboe Bpemsi 0bpatntbca B otaen obcnyxmBaHst y4acTHUKOB Ha
Beb-canTe no agpecy www.MolinaHealthcare.com.


http://www.MolinaHealthcare.com
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KTo MmoxeT cTaTb Y4aCTHUKOM MNnJiaHa

Mporpamma Medicaid goctynHa B kaxgom wrarte. B wrate California nporpamma
Medicaid Ha3biBaeTca Medi-Cal.

Bbl MOXeTe cTaTb y4acTHMKOM nnaHa Molina Healthcare, ecnu cooTBeTcTByeTe
Kputepuam ydactusa B nporpamme Medi-Cal n npoxmsaete B okpyre Los Angeles.

[ns nonyyexus nogpo6bHoin nHdopMauum No3BoHUTE B YNpaBrieHne coumnanbHOro
obecneyeHnst Balero okpyra rno tenedgoHam, ykasaHHbIM HUXKE.

Homep TenedoHa YnpasneHus coumnanbHoro obecnedenns okpyra Los Angeles —
1-800-722-1213.

JTerotbl Medi-Cal MOXHO Takke nony4mTb Yepes cnyxby coumanbHoro obecneyeHus,
ecnu Bbl NonyyaeTe JONONHUTENbHbIE Nocobusa Ansg manoumywmx (SSI) nnm
rocyfapCTBeHHble JONOSHUTErbHbIE BbinnaTtol (SSP).

C Bonpocamu 0 NopsiAke perucTpauun B NiiaHe 3BOHUTE B MporpamMmmy
nomoLum ¢ Bbibopom meanumnHckmx yenyr Health Care Options no Homepy
1-800-430-4263 (TTY: 1-800-430-7077 vnn 711) unn nocetnte Beb-cant
http://www.healthcareoptions.dhcs.ca.gov/.

Mo Bonpocam couunanbHoro obecnevyeHuns 3BoHUTE B YNpasreHne counanbHoro
obecne4veHnsa no Homepy 1-800-772-1213 nnu nocetnte Beb-cant
https://www.ssa.gov/locator/.

BpemeHHas ctpaxoBka Medi-Cal

BpemeHHasa ctpaxoBka Medi-Cal HasbiBaeTcs Transitional Medi-Cal; oHa Takxke
n3sectHa nofa HassaHnem Medi-Cal for Working People («Medi-Cal ansa paboTtatoLwmx»).
Bbl moxeTe nonyuntb BpemeHHyto ctpaxoBky Medi-Cal, ecnu nepecraHete nmeTtb
npaBo Ha NbroTbl No nporpamme Medi-Cal no ogHoM 13 creayrwmx NPUYNH:
= Bbl CTanu 3apabaTbiBaTb bornblue AeHer; unm
= [10X0[ Ballen CeEMbW YBENUYUICA 3a CHET anNMMEHTOB, BbiNnavyvBaeMbIX
aeTam unu GbiBlemy cynpyry/6biBLuen cynpyre.

C Bonpocamu o TOM, KTO MMeET npaBo Ha cTpaxoBky Transitional Medi-Cal, Bbl moxeTe
0o6paTUTbCA B CBOM MECTHbIV AenapTaMeHT 34paBOOXPaHEHUS N COLMaNbHON NMOMOLLN
yepes VIHTepHeT:

http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx



http://www.healthcareoptions.dhcs.ca.gov/
https://www.ssa.gov/locator/
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
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Bbl Takke MOXeTe NO3BOHUTL B MPOrpamMmy NOMOLLM C BbIBOPOM MEOULMHCKMX YCryT
Health Care Options no Homepy 1-800-430-4263 (TTY: 1-800-430-7077 vnn 711).

UaeHTpmnkaumoHHas Kapta y4yacTHMKa nraHa

CraB yyactHukoM Molina Healthcare, Bbl nonyynTte ngeHTudumkaumoHHyo kapty Molina
Healthcare. 3Ty ngeHtndurkaunoHHyo kapty Molina Healthcare Heobxoanmo GyaeT
npeabaBnATL BMecTe ¢ kapton nonyyatena norot (BIC) Medi-Cal npu obpalieHnn

3a NobbIMN MeULMHCKUMN yCryramu 1 peuenTypHbiMu npenapatamu. Kapta BIC

— 3TO KapTa nonyyaTens nbrot no nporpamme Medi-Cal, npegocraBneHHas WwTaTom
California. Bceraa nmente npu cebe Bce CBOU KapTbl MEAULIMHCKOrO CTpaxoBaHmS.
Kapta BIC n ngeHtugukaumoHHas kapta Molina Healthcare Bbirnsgar cnegyowwmm
obpasowm:

STATE OF CALIFORNIA

BENEFITS IDENTIFICATION CARD
B2 No. 01234567A95052
JOHN Q RECIPIENT
05 20 1991 Issue Date 02 21 05

-
s

THIS CARD IS FOR IDENTIFICATION PURPOSES ONLY AND DOES NOT

[ X ] -
[ ] @ 3
‘Il Mgrlﬁlgé s‘, s health net. PROVE ELIGIBILITY FOR SERVICE
- Provider: Notify the Health Plan within 24 hours of any inpatient adrmission at
m the "Hospital Admission Notification” number printed on the front of this card

Member: Ernergencies (24 Hrs): When a medical emergency might lead to

disability or death, call 911 immediately or go to the nearest Eppe
Room. Mo prier authorization is required and there igno cd

3IN: <[ ab Members may seek Emergency services fiom articip d out of
R <A % . network providers.
abd ) Miembro: Emergencias hol ol et \nei Pueda
. i, ] ) - provocar invgh la d e, y Yaments o acuda ala sala
\ d a = Ll Jdoutorizacion previa y no tiene
Eligibllity Info: (36 \a52) 24 Ieme:fe”c"’ NP f Jedo
24-Hour Nurse Help 885) 275-8750 are

Member Service:

Para Enfermera E; ECPH‘FW': (B66) 648-3537 Remit Claims to: Molina Healthcare of California

RX Questions: Medi-Cal Rx (800) 977-2273

Hospltal Admission Notificatlon: (86&) 553-9263 (Fax) . . PO, Box 22702, Long Beach, CA 90801
MyMolina.com MolinaHealthcarecom

Molina Healtheare of California
Member: <Member Name 1>
ID #: <Member_ID_1>
DOB: <Date_of_Birth_1>
Provider: <PCP_Name_1>

! ] adlos pueden sclicitar servicios de
€ participantes como a proveedores fuera de

Ecnu Bbl He nony4nTe naeHTUMUKaALMOHHYI0 KapTy y4acTHuKa nnaHa Molina Healthcare
B TEYEeHMEe HECKONMbKUX Heaernb nocne gatbl perucrpaumm nnu ecnu salla kapta
noBpexaeHa, yrepsiHa unu ykpageHa, HeMeasIeHHO No3BOHUTE B OTAEN 06Cny>XMBaHNS
yyacTHukoB. naH Molina Healthcare BbiwneT Bam HOBYtO kapTy 6ecnnaTtHO. 3BOHUTE
no Homepy 1-888-665-4621 (TTY/TDD wnu 711).
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2.VIHopmauuns
O BalleM nnaHe
MeaAULIMHCKOro
CTpaxoBaHUA

KpaTkne cBegeHus o nnaHe

Molina Healthcare — 310 nnaH MeguUUHCKOro CTpaxoBaHUs A4S y4aCTHUKOB NporpamMmebl
Medi-Cal, npoxunsatowwmx B okpyre Los Angeles. B coTpyaHunyecTse co wutatomMm
California nnaH Molina Healthcare obecneunTt Bam gOCTyn KO BCEM HEOBXOAUMbIM
MeANLMHCKAM YCryram.

O6cyanTte nnaH MeaNLUHCKOro CTpaxoBaHUA 1 ero NpenMyLLecTsa ¢ COTPYAHUKOM
oTaena obenyxusaHusa yyactHukoB Molina Healthcare. 3BoHuTe no Homepy
1-888-665-4621 (TTY/TDD nnun 711).

Hayano n okoH4YaHune gencreus CTpaxoBOro NnoKpbITUA

B TeyeHne gByx Hegenb nocne pernctpaumm B nnaHe Molina Healthcare mbl oTnpaBum
BaM MAEHTUPUKALNMOHHYIO KapTy y4acTHUKa nraHa. 3Ty NOeHTUMUKALNOHHYIO KapTy
Molina Healthcare Heobxoaumo 6yaeT npeabsaBnAaTb BMECTE C KapToun nony4vatens
neroT (BIC) Medi-Cal npu obpalieHum 3a nobbiMv MEOULMHCKUMU YCIyramu n
peuenTypHbIMU NpenapaTtamu.

CtpaxoBoe nokpbiTve Medi-Cal HeobxogmMmo npogneBaTtb kaxabi rog. Ecnv B
MECTHbIN OhUC OKpyra He MOXeT NpoanuTb Balle nokpbiTue Medi-Cal, ncnonbsys
3NEKTPOHHbIE PECYPChI, OKPYr OTNPaBUT BaM NpeaBapuUTESibHO 3anofHEHHYIO
dopmy ansa npogneHunsa ctpaxoskn Medi-Cal. 3anonHute aTy bopmy 1 BepHUTe
ee B coumnanbHyto cnyx0y Bawlero okpyra. lNpegocraBuTb MHOpMaLNIO MOXHO
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yepes VIHTepHeT, Npu NMYHOM obpalleHnm, No TenedoHy U ¢ MOMOLLLIO ApPYrX
3MNEKTPOHHBIX CPEACTB, OCTYMHbIX B BalLEM OKpyre.

Bbl nnu Baw pebeHoK-XaANBEHeL MOXeTe cTaTb y4acTHUKoM nnaHa Molina Healthcare,
ecnu:

* Y Bac ecTb NpaBo Ha nony4eHune nbrot no nporpamme Medi-Cal.

* Bbl XvBeTe B 04HOM 13 OKpYyroB, rae komnaHus Molina Healthcare npepocraBsnsiet
obcnyxusaHue.

* PeBeHKOM-MXKOMBEHLIEM MOXET ObITb:
o Ball poaHon pebeHok;
O YCbIHOBIIEHHbIN (YAOYEPEHHBIN) pebEeHOK;
o Ball nacblHOK (Nagyepuua);
o Ball NPUEMHbIN pebeHoK;
o pebeHOK, KOTOPOro Bbl COAEPXKUTE.

PaboTHMK BaLLero okpyra, ycTaHaBMMBatoLLMA Hann4yme y Bac npasa Ha yvyactve B nnaHe,
MOXeT COOOLLMTbL BaM, MMeeTe N Bbl NPaBo Ha rnony4veHue ctpaxoBbix NeroT Medi-Cal.
Ecnun y Bac ectb npaBo Ha nbrotel Medi-Cal, Bbl MOXeTe 3anofiHuTbL hopMy permctpauum
B nnaHe Molina Healthcare. PeructpaunoHHyo oopmMy MOXHO NOMny41Tb, 06paTUBLLUKCH
B NporpammMy nomoLuu ¢ Bbibopom meamumHckmnx yenyr Health Care Options. B pamkax
nporpammbl Health Care Options ocyliectBnsieTcst perucrpawumsi yHaCTHUKOB

Medi-Cal B TOM 1Unv MHOM nnaHe MeaULNHCKOrO CTpaxoBaHus. Ecnn Bam HyxxHa

NMOMOLLb C perucTpaumen, no3BoHnTe B nporpammy Health Care Options no Homepy
1-800-430-4263 (TTY: 1-800-430-7077). Kpome TOro, Bbl MOXXETE NOCETUTL BED-CaNT
www.healthcareoptions.dhcs.ca.gov. Bel MoxeTe BbibpaTb nnaH Molina Healthcare 3
cnvcka. Bbl cTaHeTe y4acTHUMKOM MaHa rno npoLwecTsmu 45 gHen ¢ gatbl perncrpauumn.

OtkasaTtbcsa oT cTpaxoBoro nokpbltvst Molina Healthcare n BeiGpaTts gpyron nnaH
MeaMLMHCKOro CTpaxoBaHuUs MOXHO B Itoboe Bpems. [Ins nony4yeHms nomMoLm ¢
BbIGOPOM HOBOrO MriaHa NO3BOHUTE B NPOrpaMmMy noMoLLM ¢ BbIGOPOM MeAULIMHCKNX
ycnyr Health Care Options no Homepy 1-800-430-4263 (TTY: 1-800-430-7077 nnu
711) nnn nocetnte Beb-cant www.healthcareoptions.dhcs.ca.gov. Bel Takke moxeTe
nonpocuUTb NpeKpaTuUTb Balle yyactue B nporpamme Medi-Cal.
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Molina Healthcare — 3To nnaH MeaMUMHCKOro CTpaxoBaHUs AN y4aCcTHUKOB NPorpaMmmbl
Medi-Cal B okpyre [county]. Bbl MOXXeTe 03HaKOMUTBLCS CO CMIMCKOM MECTHbIX OTAENEHUN
Ha Beb-caunTe http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx.

MpaBo Ha y4acTtue B nnaHe Molina Healthcare moxeT 6bITb aHHYNMpoBaHO Npwn
HacTynneHum noboro U3 crneayrowmx cobbITUi:

e Bbl NepeesxaeTe U3 okpyra Los Angeles;
e Bbl 6bonee He nonyyaete nerotel Medi-Cal,;

e Bbl MONYYUNN NPaBO Ha y4acTue B anbTepHATMBHOW NporpaMme, CorfiacHo
YCINoBMSAIM KOTOPOW OT Bac TpebyeTcs ObiTb Yy4aCTHUKOM NporpamMmbi
FFS Medi-Cal;

e Bbl HAXOANTECb B TIOPbME UITN KOJTOHUN.

Ecnu Bbl yTpaTuTe nokpbiTue no nporpamme Medi-Cal ot Molina Healthcare, Bbl, TeM He
MeHee, MOXeTe COXpaHUTb NpaBo Ha NokpbiTve no nporpamme FFS Medi-Cal. Ytobbl
YTOYHUTb, pacnpoCcTpaHAeTCH N Ha Bac cTpaxosoe nokpbiTue Molina Healthcare,
no3BoHUTe No Homepy 1-888-665-4621 (TTY/TDD wnu 711).

Oco0Gble npunMmeYvyaHus, Kacarwwmnecs y4actmsa KOpeHHbIX aMmepuKaHueB
B njiaHe ynpaBJrisemMoro MmeguumMHCKOro 06C11y)KMBaHVIH

KopeHHble amepukaHubl UMEKT NPaBo He PperMcTpupoBaTbCA B NaHe ynpaBniaemMoro
MeanumHckoro obenyxmnsaHma no nporpamme Medi-Cal nnu xxe B ntoboe Bpemsa 1 no
nobon NpUYnHE MOryT NPeKpaTUTb yyacTue B NnaHe ynpaBnsieMoro MeauumHCKoro
o6cnyxmBanua Medi-Cal n BepHyTbcsa B nporpammy FFS Medi-Cal ¢ o6cnyxusaHmem
Mo cxeme «rnnara 3a yCnyry».

Ecnu Bbl — KOpeHHON amepuKaHel, Bbl UMeeTe NpaBo nony4atb MeANLNHCKYIO NOMOLLb
OT NocTaBLUMKa MEANLMHCKNX YCNYr AN KopeHHbIX amepukaHues (IHCP). MNpun atom
Bbl BripaBe NpoAoSKUTb UM NpekpaTuTb ydactme B nnaHe Molina Healthcare. YToObl
NonyyYnTb AOMOMHUTENBHYO MHAOPMaLMIO O perncTpaumm 1 npekpalleHum y4acTums,
3BOHUTE Mo HoMepy 1-888-665-4621 (TTY/TDD wnnun 711).

B pamkax nnaHa Molina Healthcare gomkHa obecneunBaTbCcsa KoopaMHaums
MeAnUMHCKOro obecnyxmBaHus Ans Bac, BKoYasi ycrnyru Be4eH s NaumneHTos ¢
npuBrevYeHnem cneumanucToB, He BXoAALWNX B ceTb NnaHa. Ecnu 3anpawmnBaemble
y IHCP ycnyrmn oTcyTCTBYIOT B CNUCKE AOCTYMHbIX YCNYr ceTeBbix noctasLmkoB IHCP,
npegcrasutenu Molina Healthcare 06s13aHbl MTOMOYb BaM HaNTU COOTBETCTBYHOLLMX


http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
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nocTaBLLMKOB, He Bxoaawwmx B ceTb IHCP. MogpobHee cm. B pasgene «CeTb
MOCTaBLLMKOB yCryr» rnasbl 3 4AHHOIO CNpaBoYHMKa.

Kak paboTaeT Baw nnaH

Mnan Molina Healthcare aBnseTcs nnaHom ynpaBnseMoro MeanuuHCKoro
obcnyxmBaHug, 3akntoumnsLumMmM gorosop ¢ DHCS. MnaH Molina Healthcare
COTpyAHMYaEeT ¢ Bpavyamu, bonbHULaMn 1 OpyrmMu NOCTaBLLMKaAMU MEOULIMHCKNX
yCnyr, OokasblBaloLWMMn ycnyrn B 30He obcnyxmBanua nnada Molina Healthcare,

AnNs NpeaoCcTaBneHNss MeAULMHCKOro 06Cny>XMBaHMUs CBOMM y4acTHUKaM. Bbl kak
ydacTHuK nriaHa Molina Healthcare, MmoXxeTe nmeTb NpaBo Ha onpeneneHHbIe YCryru rno
nporpamme FFS Medi-Cal. Cpeau aTnx ycnyr — HasHayeHue peLenTypHbIX npenapaTtoB
ambynaTtopHbIM 60nbHbIM, 6e3peuenTypHbIE NpenapaTtbl U HEKOTOPbIE MEAULIMHCKME
npuHagnexHocTtu, obecneunsaemble no nporpamme Medi-Cal Rx.

CoTtpygHukm [Member services] pacckaxyT Bam, kak paboTtaeT nnaH Molina Healthcare,
KaK nosly4ynmTb Heo6Xo4MMY0 NMOMOLLb, KakK 3anucbiBaTbCA Ha NPUEMbl B CTaHAApPTHbIE
Yyacbkl paboTbl, Kak caenatb 3anpoc Ha 6ecnnaTHble ycryrn ycTHOro nepesoga nnm
nosly4ymTb MHGOPMaLMIO B MMCbMEHHOM Bye B aribTepHaTMBHOM (popmaTte, a Takke Kak
y3HaTb, UMeeTe I Bbl MPaBo Ha TPAHCMNOPTHbIE YCIYIW.

YToObl NONYYNTH AOMNOMAHUTENBHYI MHGOPMAaLMIO, MO3BOHUTE MO HOMEpPY
1-888-665-4621 (TTY/TDD mnnu 711). Bbl Takke moxeTe B Noboe BpeMs HanTn
MHpopmauuio Anst y4acTHMKOB Ha Beb-cante www.MolinaHealthcare.com.

Kak nepeutu B gpyrou nnaH

Bbl moxeTe B nob6oe Bpems BbInT 13 nnaHa Molina Healthcare n ctate yyacTHMkom
ApYroro nnaHa MeguLuMHCKOro CTpaxoBaHus B CBOeM okpyre. YTobbl BbiGpaTb HOBbI
nsiaH, NO3BOHMTE B NpOrpamMmy nomMoLLm ¢ BbIGopoM MeanumnHckmx yenyr Health

Care Options no Homepy 1-800-430-4263 (TTY: 1-800-430-7077 vnn 711). 3BOHKM
NPUHUMAaOTCS € NoHeaenbHMKa no natHuuy ¢ 8:00 go 18:00. nn nocetute Beb-cant
https://www.healthcareoptions.dhcs.ca.gov.

O6paboTka 3aaBneHus o Bbixoge 13 nnaHa Molina Healthcare n pernctpaumm B gpyrom
nnaHe B OKpyre Ballero npoxmnBaHusa saHnmaet go 30 gHen. Ytobbl yTOUHUTL CTaTyC


http://www.MolinaHealthcare.com
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2 | Undopmauusa o Bawem nnaHe MeAULIMHCKOro CTpaxoBaHUA

CBOEro 3asaBfeHu1s, NO3BOHMUTE B NPOrpaMmy noMoLLmM C BbiIBGOPOM MEOULNHCKUX YCIyT
Health Care Options no Homepy 1-800-430-4263 (TTY: 1-800-430-7077 vnn 711).

Ecnn Bam Heo6xoanMo OTMEHUTbL pernctpauuio B nriaHe komnanun Molina Healthcare
B 6nuxkanwee Bpemsi, obpatutech B Health Care Options ¢ npocb6oin 06 yckopeHHOM
paccMOTpeHun 3anpoca.

[MpaBo Ha NpekpalleHne y4acTus B nraHe Nno YCKOPEHHOW npoleaype UMerT, B
4YacTHOCTHU, cnefyoLline nuua: 4eTu, nonyyaruwme ycnyrm no nporpammam Foster
Care (nporpamma nomoLun geTsm, Haxogsawmmes nog onekon) unm Adoption
Assistance (nporpamma NoOMOLLM YCbIHOBIIEHHbIM OETAM), Y4aCTHUKM MiaHa ¢ 0CobbIMM
MEANLMHCKMMM NOTPEOHOCTAMM, yHaCTHUKM NMiaHa, yXXe 3aperncTpmpoBaHHbIe

B Medicare, gpyrom nnaHe Medi-Cal nnun B nnaHe ynpaBnsaemMoro MeguumnHCKoro
obcnyxmMBaHus, NnpeanaraemMomM YacTHON KOMMNaHUEN.

3anpoc o Bbixoge u3 nnaHa Molina Healthcare moxHo nogaTb NMYHO B MECTHOM
otaeneHnn MmnHucTepcTBa 3apaBooxXpaHeHNsa n coumanbHoro obecnedenmsi. Cnncok
MECTHbIX OTAENEHU NpeacTaBneH Ha Beb-canTe No criegyoLlemy agpecy:

http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx.

Bbl Takke MoxeTe NO3BOHUTL B MporpamMmMy NOMOLLM C BbIGOPOM MEOULIMHCKUX YCInyr
Health Care Options no Homepy 1-800-430-4263 (TTY: 1-800-430-7077 nnn 711).

CTyaeHTbl, NepeexaBLlive B APYron OKpyr unm
nepeexaBwue n3 wrarta California

Bbl BNnpaBe 06patnTbCs 3a 9KCTPEHHON U CPOYHOWN MELULIMHCKOM NOMOLLbIO B

nobom mecte Ha Tepputopumn CLLA, Bkntovas nobble Tepputopumn CLUA. MNnaHosas
MeauUMHCKas NoOMOLb 1 NpodunakTU4ecKkmne yCryrn noKpbIBaTCHA TOMNbKO B OKpyre
BaLLlero npoxueaHus. Ecnu Bbl CTyOQeHT U nepeesxaeTe B APYron OKpyr wtaTa
California ans y4e6bl B BbicLleEM y4eOHOM 3aBeAEHUMN, B TOM YMCIiE B KOMneoxe, nnax
Molina Healthcare 6ygeT nokpblBaTb 3KCTPEHHYIO U CPOYHYIO MEANLIMHCKYO NOMOLLIb
B OKpyre nepeesga. Bbl Takke MoxeTe noriyyatb nNnaHoBoOe Unu npodunakrnyeckoe
obcrnyxvBaHne B OKpyre nepeesfa, ogHaKo Bbl JOIMKHbI yBEAOMUTL 06 3TOM
npeactasuTenen Ballero nnaHa ynpasnsemoro yxoga (MCP). MNoapobHble cBegeHus
npeacTaBneHbl HUXe.
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Ecnu Bbl yxxe 3apernctpmpoBaHbl B nporpamme Medi-Cal u siBnseTtecb CTyAeHTOM B
OKpyre, KOTOpbIN OTNINYaeTCHa OT OKpyra, B KOTOPOM Bbl MOCTOSAHHO MPOXMBaeTe B LUTaTe
California, Bam He Hy)XHO nogaBaTb 3asdBrneHne Ha nony4deHue nbrotT Medi-Cal B okpyre,
roe npoxoguT Balle obyyeHue.

Ecnu Bbl nepeesaxaeTe B gpyron okpyr B wraTte California Ha Bpems y4ebhbl B BbICLLEM
y4yebHOM 3aBefieHunK, y Bac eCcTb ABa BapunaHTta. Bbl moxeTe:

= CoobwuTb B MECTHOE OoTAeneHne okpyra Los Angeles, 4To Bbl BDEMEHHO
nepeeaxaete Ans y4yebbl B BbiCLLEM Yy4EOHOM 3aBeEHMU, N NPESOCTaBUTb
CBOW HOBbIM apec B OKpyre, rae npoxoauT Bawe obydveHne. MHpopmaums
O BalleM HOBOM afgpece u Koge okpyra 6yaeTt obHoBrneHa. 3To HeobxoaMmo
caenatb B Cryyae, ecnun XoTute NpogorkaTb NofnyyaTb NfiaHoOBoOE Uin
npodumnakTmyeckoe MeguLMHCKOE BO BPEMS MPOXMBAHUSA B OKpyre, rae
npoxoanT Balue obyyeHne. BoamMOXXHO, Bam NPUAETCA CMEHUTb NMaH
MeaunUMHCKoro ctpaxosaHusa, ecnun Molina Healthcare He npegocTtaBngaeT
obcnyxMBaHue B TOM OKpyre, rae Bbl byaete obyvatbcsa. Ecnn y Bac ecTb
BOMPOCHI UM Bbl XOTUTE n3bexaTb 3a4epXeK C permcrpaunen B HOBOM
nnaHe MeguUMHCKOro CTpaxoBaHus, obpallanTtechb B NporpammMy NOMOLLN C
BblbopoM megmumHckmx yenyr Health Care Options no tenedoHy 1-800-430-
4263 (TTY: 1-800-430-7077 nnun 711).

Unun

= Ecnu Molina Healthcare He npegocTaBnseT obcnyXxuBaHue B okpyre, rae
Bbl 0Oy4yaeTech, 1 Bbl PELLUMTE HE MEHATb NNaH MEOULMHCKOrO CTpaxoBaHUs
Ha TOT, KOTOPbIN NpeaocTaBnseT obcnyxmBaHue B TpebyeMom okpyre, TO B
3TOM OKpYre Bbl CMOXeTe pacCyYnTbIBaTh TONbKO HA 3KCTPEHHYIO U CPOYHYHO
MEOMLMHCKYHO MOMOLLb MO onpeaerieHHbIM Noka3aHUsaM. [JononHUTENbHYHO
nHopmauuio o6 aTom Bbl HangeTe B rnase 3 «Kak nonyyaTb ycrnyrm
B pamMkax nnaHax». [ns nosiyyeHnsa nnaHoBon U NpodounakTn4ecKom
MEANLMHCKOM NomMoLLM BaM Heobxoammo ByaeT obpalartbes K CeTEBbIM
nocrtasLwukam Molina Healthcare B okpyre, roe npoxvBaeT rrnasa Ballero
AOMOXO35IMCTBA.

Ecnu Bbl BpemeHHo nokugaete wrat California ans yuebbl B BbicLLEM y4EOHOM
3aBeJeHUn B Apyrom LiTaTte n XoTUTe COXpaHUTb Balle cTpaxoBoe nokpbiTne Medi-Cal,
CBSKMTECH CO CreumanmcToM, OTBETCTBEHHbLIM 32 NPOBEPKY COOTBETCTBUS KPUTEPUAM
nnaHa B MecTHOM oTaeneHnn B okpyre Los Angeles. Medi-Cal 6ygeT nokpbiBaTb yCnyru
9KCTPEHHOM M CPOYHON MEAMLIMHCKOM MOMOLLM B APYrOM LUTaTe 4O TeX nop, noka
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Bbl COOTBETCTBYETE Kpntepmsm ydactud. Medi-Cal Takke GyaeT nokpbiBaTb yCnyru
9KCTPEHHOM NOMOLLM B CUTYyaLmsiX, Koraa TpebyeTcs rocnutanmsaunsa B KaHage m
Mekcuke, ecnu Takaa noMmollb 6bina ogobpeHa Molina Healthcare, a Bpay 1 6onbHuua
cooTBeTCTBYHOT Kputepmsm Medi-Cal.

lMnaHoBoe 1 NpodunakTMyeckoe MeanunHckoe obenyxmBaHme, B TOM vucrne
oTnyckaemble Mo peLenTy fekapcTBa, He NOKPbIBAKTCA 3a npegenamMu wrarta
California. Bbl He cmOXeTe paccunTbiBaTh Ha NbroTel No nporpamme Medi-Cal. Molina
Healthcare He BygeT onnaynBaTb BallM pacxodbl HA MeanuuHCKoe obenyXXmBaHume.
Ecnn Bam Heobxoaumo cTpaxoBoe nokpbiTve no nporpamme Medicaid B gpyrom

wrarte, Bam notpebyeTcs nogaTb COOTBETCTBYIOLLEE 3asIBNIEHME B TAKOM LUTATE.
Medi-Cal He nokpbIBaeT yCrnyrn 9KCTPEHHON, CPOYHOM MEeLULIMHCKON Unn fitobon apyrom
MeguumnHckon nomowm 3a npegenamm CLUA, 3a nckntoyeHmem Kanagbl 1 Mekcuku, Kak
yKasaHo B rnase 3.

HenpepbIBHOCTb MEOULIMHCKOrO 06CyXXUBaHUA

HenpepbiBHOCTL MeAULIMHCKOro o6CcnyXXuBaHusi Npu obpalyeHun 3a
ycnyramm K noctaBLiMKaMm, He BXOASALWMM B CeTb NiaHa

MockonbKy Bbl 3apermctpmpoBaHbl B nnaHe Molina Healthcare, Bbl 6yaete nonyyatb
MeOULMHCKME yCryri OT NOCTaBLLUKOB, BXOAALWMX B ceTb nraHa Molina Healthcare.
UTo6bl y3HaTb, BXOAWUT N NOCTaBLUMK MeANLMHCKNX ycnyr B ceTb Molina Healthcare,
nocetute Beb-cant www.Molinahealthcare.com nnun no3soHnTe B otaen obcnyxmBaHus
yyactHukoB Molina Healthcare no Homepy 1-888-665-4621 (TTY/TDD wunu 711).
[MocTaBLMKN, KOTOPbIE OTCYTCTBYIOT B CNPaBOYHMKE, MOTYT HE BXOAMUTb B CETb NriaHa
Molina Healthcare.

B HekoTopbIX criyyasix Bbl MOXETE MOfyyYnTb YCyru NOCTaBLLMKOB, KOTOPbIE He

BX0OAT B ceTb nnaHa Molina Healthcare. Ecnv Bam noTpeboBanocb N3aMeHnTb nnax
MEANLMHCKOro CTpaxoBaHUsa Unu nepenTtn ¢ nporpaMmmbl FFS Ha nnaH ynpaBnsemoro
MeAnLMHCKOro obecnyxmeaHms, nMbo ceTeBOon NOCTaBLUMK, K KOTOPOMY Bbl 0bpaLlanmcs,
Ternepb He BXOAUT B CETb, Bbl MOXETe NPOLOIMKUTL NOMb30BaTbCA €ro ycryramu, gaxe
€Cnu OH He BXoauT B ceTb nnaHa Molina Healthcare. 310 Ha3biBaeTcs obecneyeHmnem
HenpepbIBHOCTU MeULMHCKOro 0BCny>KMBaHUS.

Ecnun Bam TpebytoTca MeamLmMHCKME YCnyrn NOCTaBLUMKa, KOTOPbIN HE BXOOUT B CETb
nnaHa, obpatuteco B Molina Healthcare ¢ npocbbon o6ecneunTs Ans Bac HENPEPbLIBHOCTb


http://www.Molinahealthcare.com
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MeONLIMHCKOro o6CnyxnBaHns. Bbl MoXkeTe paccumTbiBaTb HA HEMPEPbLIBHOCTb
MeONLIMHCKOro 06CnyXMBaHNsS B TeYEHUE neproaa NPOAOIPKUTENBHOCTLIO A0 12 MecsiLieB
U1 AonbLue npu cobntoaeHUn creayroLmx YCroBui:

= Y BacC CNOXWUITUCb NOCTOSIHHbIE OTHOLLEHUS C MOCTaBLLMKOM, KOTOPbIN HE BXOAUT
B CeTb NNnaHa, 0o peructpaumm B nnaHe Molina Healthcare.

= Bbl 06pawanncb 3a HE3KCTPEHHOM MOMOLLBIO K MOCTaBLLUMKY, KOTOPbLIN HE BXOAUT
B CETb NJiaHa, XoTsa Obl eAMHOXAbI Ha NPOTSHKEHUN 12 MecsaLEeB OO0 perncrpaumnm
B nnaHe Molina Healthcare.

= [locTaBLUK, KOTOPbLIN HE BXOAUT B CETb MNflaHa, roToB COTPYAHNYATL C NflaHOM
Molina Healthcare n cornawaetcsa cobniogate 4OroBopHble TpeboBaHMS
Molina Healthcare 1 nony4atb onnarty cornacHoO ycrioBUAM MnnaHa.

= [locTaBLWMK, KOTOPbIN HE BXOAUT B CETb NfiaHa, cobnogaet npodeccnoHarnbHble
ctaHgapTbl Molina Healthcare.

= [locTaBLMK, KOTOPLIA HE BXOAMT B CE€Tb NMaHa, 3aperucTpupoBaH B NporpaMmve
Medi-Cal n yyactByeT B HeWn.

Ana nonyyeHns AONOMHUTENBHON MHPOPMaLUKN NO3BOHMTE B OTAEN 06CNY>XMBaAHNSA
y4acTHUKOB No Homepy 1-888-665-4621 (TTY/TDD wvnn 711).

Ecnv Bawwn nocraewukn ycnyr He npucoeguHAaTcsa k cetn Molina Healthcare no
NCTeYeHnn nepuoga NPOAOIHKUTENBHOCTBIO 12 MecaueB, He NPUMYT Tapudabl
Molina Healthcare nnu He BygyT cooTBeTCTBOBaThL TPEOOBAHMSM K KQYECTBY
obcnyxusaHus, Bam npuaeTcs BblibpaTh ApyrnXx nocTasLimkoB B ceTn Molina
Healthcare. Yto6bl 06CYyanTb AOCTYMNHbIE BaM BapUaHTbl, NO3BOHUTE B OTAEN
o0cnyXnuBaHus y4acTHUKOB o Homepy 1-888-665-4621 (TTY/TDD unn 711).

Mnan Molina Healthcare He 06s13aH o6ecneunBaTb HENPEPLIBHOCTb MEANLIMHCKOrO
00Ccny>XMBaHUs B OTHOLLEHUN BCMOMOraTesibHbIX YCyr OT NOCTaBLUMKa, KOTOPbIA HE
BXOOWUT B CeTb NraHa. K Takum ycriyram OTHOCATCSA, Hanpumep, pagnorornyeckme
obcnenoBaHus, nabopaTopHble aHanu3abl, yCryrn LEHTPOB reMoananunsa nunm
TPaHCNOPTHbIE YCIyrn. AT ycnyrn 6yayT okasaHbl BaM CETEBbIM MNOCTABLLMKOM
Molina Healthcare.

YT106bI NOApPO6HEE y3HaTb O HEeMpPepbLIBHOCTU MEAULIMHCKOro 06CnyXnBaHns 1 YCroBusx
ero npefocTaBrieHunsi, NO3BOHUTE B OTAEN 0OCNYXMBAHUS Y4aCTHUKOB MO HOMEPY
TenedgoHa 1-888-665-4621 (TTY/TDD nnn 711).
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NMonyyeHue NoKpbiBaeMbIX yCNyr B MONTHOM 06beMe OT NocTaBLUMKa,
KOTOPbIA He BXOOUT B CeTb NJiaHa

MockonbKy Bbl 3apermctpmpoBaHbl B nnaHe Molina Healthcare, Bbl 6yaete nonyyatb
NoKpbIBaeMble yCrnyru oT NOCTaBLUMKOB, BXoAALWMX B ceTb nnaHa Molina Healthcare.
Ecnun Ha momeHT perucTpaumu B nnade Molina Healthcare unm Ha MoMeHT Bbixoga
BaLlero nocrasLmka ua nnana Molina Healthcare Bbl npoxogute nevyeHne B CBA3N

C onpefeneHHbIMU 3aboneBaHnaMM, Bbl TAKKE MOXETE NPOAOIIKUTL NonyyaTb
nokpbiBaemble ycnyrn Medi-Cal ot nocTtasLumka, KOTOpbI HE BXOAUT B CETb MiaHa.

Bbl MOXXeTe NpoAoMKUTL MeauLMHCKOe 0B6CNyXMBaHNE Y NOCTaBLLUMKA, KOTOPbIA He
BXOOWUT B CE€Tb NnaHa, B Te4eHne onpeaeneHHoro nepmoaa BpeMeHu npm ycrioBun, 4Yto
HeobXxoaMMble MOKPbIBAEMbIE YCNyrn TPeDBYOTCA B CBA3U C yKa3aHHbIMM B Tabnuue
HWXe 3aboneBaHNAMM.

3aboneBaHue Mepuon BpemeHun

OcTpble coCTOAHUSA (MeanLUnHCKas [o Tex nop, Noka AsiMTca COCTOAHNE
npobnema, Tpebyrouas
He3amMeasIMTEeNbHOro BHUMaHMs)
CepbesHble XxpoHu4eckne comaTtundeckne | B TeyeHne BpemeHn, Heob6xogmMmoro
N ncuxmyeckne 3abonesaHns (cepbesHasl | AN 3aBepLIeHNs Kypca NedeHuns 1

MeauumHckas npobrnema, kotopas opraHusauumn 6e3onacHoro nepesoja
BO3HMKIIA Y Bac AaBHO) K HOBOMY Bpayy B CETU NnriaHa
Molina Healthcare.
BepemeHHOCTb 1 NocnepoaoBon yxon Bo Bpemsi 6epeMeHHOCTU 1 B TEYEHMNE
He bonee 4yem 12 mecsaueB nocne ee
OKOHYaHMSA
Ycnyrn no obecneveHmto NCMxn4eckoro B TeyeHune He Gonee yem 12 mecsues
3[0pOBbs BO Bpems bepeMeHHOCTH C MOMEHTa NOCTaHOBKMN AnarHo3a

nn1m ¢ MOMeHTa poaopa3speLleHna B
3aBMCUMOCTU OT TOIO, YTO HACTynnUT No3xe

Yxop4 3a HOBOPOXAEHHbLIM B Nepuos, ¢ B TeyeHune He bonee yem 12 mecsueB
POXAEHNSA N 0O AOCTMXEHNA pebeHKoM C AaTbl Ha4ana gencTBUs NOKPbITUSA
Bo3pacTa 36 mecsueB U gaTtbl OKOHYaHUS CpoKa AeNCTBUS

A0roBopa, 3akIIto4eHHOro Mexay
NOCTaBLUWKOM YCAyr 1 MAaHOM
Molina Healthcare
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Heusneunmoe 3abonesaHue [lo Tex nop, noka 3aboneBaHne
(MegmumHckasn npobnema, coxpaHsieTca. Bbl MOXXeTe NpogormkuTb
yrpoXkatoLLas XXmn3Hm) nony4artb YCnyru Ha npoTskeHun 6onee

12 mecsueB ¢ gaTbl pernctpayum

B nnaHe Molina Healthcare unu ¢
MOMEHTa NPUOCTaHOBKM MNOCTaBLLUNKOM
COTpyaHM4YecTBa C NnraHom

Molina Healthcare

[MpoBeneHne XMpypruyeckon unm nHom Xupypruyeckasa nnm gpyras MeamumHcKas
MeAMUMHCKOM Npouenypbl MOCTaBLWKMKOM, | npoueaypa, kKoTopas AoSmKHa bbITb
KOTOpbIN HEe BXOAUT B CETb NnaHa, npu npoBegeHa B TedeHne 180 aHewn ¢ gatbl
YCIOBUK, YTO Takasa onepaums unu pacTop>XeHUsa JoroBopa C NOCTaBLMKOM

npoueaypa nokpbiBaetcs, odbycnosneHa | ycnyr unu 180 gHen ¢ gaTbl BCTYNNEeHUs
MeAMLUMHCKMW NOKasaHnaMM 1 ogobpeHa | B cuiy Ballen permctpawlmm B nnaHe
nrnaHom Molina Healthcare kak 4acTb Molina Healthcare

AOKYMeEHTasnbHO 0hOPMIIEHHOIO
Kypca nedyeHuns, pekomeHaoBaHHas
N OOKyMeHTarnbHO noaTBepXaeHHas
NoCTaBLLUKOM

UTtobbl y3HaTb 0 Apyrnx 3aboneBaHusX, NOKpbIBAaEMbIX NSIaHOM, obpallanTecb B OTAer
obcnyMBaHNA y4acTHUKOB nnaHa no Homepy 1-888-665-4621 (TTY/TDD unu 711).

Ecnn noctasLwuk, He BXOAALWNN B CETb NriaHa, He XernaeTt npoJosikarb NpeaocTasnsaTb
yCryru unm He cornaceH ¢ gorosopHbiMu TpeboBaHuamn Molina Healthcare, ycnosusamm
onnaTbl UNN ApYyrMmMmu yCcnoBusMU NpeaocTaBrieHns ycnyr, Bbl HE CMOXeTe npoaorkaTtb
nosiyyatb yCriyru y aToro nocrasLimka. Bel MmoxeTe npogoskartb nonyyaTb ycnyru

y Opyroro nocrasLuuka, Bxogduiero B cetb Molina Healthcare.

Mo3BoHWUTE B 0TAEN 06CNYXMBaHMSA Y4aCTHUKOB o Homepy 1-888-665-4621
(TTY/TDD nnu 711), 4to6bl BbIbpaTb NOCTaBLUMKA, 3aKITHOHMMBLLENO JOrOBOP C N1aHOM,
N NPOAOIPKMTL NOMyYaTh MEANLMHCKYH NOMOLLb, a TaKkKe ecnn y Bac NosBUINCH
BOMPOCHI MW 3aTPyAHEHNS MPU NOSTYYEHUN NOKPbIBAEMbIX YCIYr OT NOCTaBLLMKA,
KoTopbI 6onbLle He BXoaUT B ceTb nniaHa Molina Healthcare.

Mnan Molina Healthcare He 06s13aH o6ecneunBaTb HENPEPLIBHOCTb MEANLIMHCKOrO
obcnyXnuBaHus B OTHOLLEHUW YCIyT, KOTopble He nokpbiBatoTca Medi-Cal nnu kotopble
nokpbiBatoTcs no gorosopy mexay Medi-Cal 1 DHCS. Ytobbl y3HaTb bonbLue

O HenpepbIBHOCTU MEANLMNHCKOro 06CNY>XMBaHUS, KPUTEPUSIX COOTBETCTBUA N 060
BCEX AOCTYMHbIX yCnyrax, NO3BOHUTE B OTAEeN OOCNYyXMBaHUS YH4aCTHUKOB MO HOMEpPY
1-888-665-4621.
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CtoumocCTb

CtoumocTtb Ans Y4YaCTHUKa

NMnan Molina Healthcare npegocTtaBnseT obcnyxmBaHue niuam, MMEKLLMM NPaBo Ha
neroTel No nporpamme Medi-Cal. B 6onblUnMHCTBE criydyaeB ydacTHUKM nnaHa Molina
Healthcare He gOMmKHbI MNATUTL 3a NOKPbIBAEMbIE YCITYTrY, BbiNnavMBaTh CTpaxoBble
B3HOCbI N OpaHLUN3bI.

Ecnu Bbl — KOpEHHOW aMepurKaHel, BaM HE HY>XHO NnaTUTb BCTYNUTErNbHbIE B3HOCHI,
CTpaxoBble NpemMun, ppaHLLn3bl, BHOCUTL JONnaTy, y4acTBoBaTb B pa3gerieHumn 3aTpar,
a TaKke onnaynBaTb MHble aHanornyHble cbopsl. MNMnanbl MCP He JomkHbl B3MMaTh
nnaTty ¢ nboro y4acTHWKa, KOTOPbIV ABMSAETCA KOPEHHbIM aMepuKaHLEM 1 nonyvaeT
NPUHaANEeXHoCTb unu ycnyry Hanpamyto ot IHCP unu yepes Hanpasnenve K IHCP, nnn
yMeHbLUaTb npuyutaowmecs nnatexv ans IHCP Ha cymmy no6oro BCTYNUTENbHOIO
B3HOCA, CTPaxoBOro B3Hoca, opaHLUM3bl, JoNnaTthbl, CyMMY pasaeneHuns satpar unu
aHarnorn4Horo cbopa.

YyacTtHukam nporpammbl California Children’s Health Insurance Program (CCHIP) B
okpyrax Santa Clara, San Francisco n San Mateo, a Takke y4acTHMKam nporpaMmmsbl
Medi-Cal ans cemen (Medi-Cal for Families), BO3MOXHO, npuaeTcs ynnadneatb
eXXeMecsYHble CTpaxoBble B3HOChI U BHOCUTb Aonnary.

3a UCKIOYEHNEM SKCTPEHHOW U CPOYHON MEeAULMHCKOM MOMOLLM, a TakKe MeaNLNHCKON
NMOMOLLM B AeNUKATHbIX CUTYaUnUAX, Bbl JOIMKHbI NOSTyYUTb NpeaBapuTenbHoe
opobpeHune (NpegBapuTenbHoe paspelueHne) ot nnaHa Molina Healthcare, npexae
Yyem o6paTUTBLCA K NOCTaBLLMKY, KOTOPbIN HE BXoauT B ceTb Molina Healthcare. Ecnu
Bbl HE MONyYMnn NpegsapuTensHoe ogobpeHne (NnpeaBapuUTENbHOE paspeLleHne) n
obpallaeTechb K BHECETEBOMY NOCTaBLLMKY YCIYr 3@ MOMOLLbIO, KOTOpas He siBNsieTcs
9KCTPEHHOM N CPOYHON MEOULIMHCKOW NMOMOLLBIO, @ Takke MeANLUHCKOM MOMOLLLIO

B JernvKaTHbIX CUTyauusax, Bam, BO3MOXHO, NPUAETCA CaMOCTOATENbHO ONNnaTuUTb
yCcnyru Takux noctasLmnkoB. CnMCOK NOKpbIBaeMbIX YCryr NnpeacTaBneH B pasgene
«J1broTbl 1 ycnyrmu» rnaebl 4 4aHHOrO CnpaBoOYHMKA. Bbl Takke MOXeTe 03HAaKOMUTLCS
co CnpaBOYHMKOM MOCTaBLUMKOB ycnyr Ha Beb-cante Molina Healthcare no agpecy
www.MolinaHealthcare.com.
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YyacTHUKK, nonyyvarowme ycrnyrm gonrocpovyHoro yxoaa
U onnayMBalroLine onpenenieHHyro OO0 pacxoaoB

HekoTopble y4aCTHUKU OOMKHbI KaXXabl MeCsL, onsfiaynsaTb onpegeneHHyo 400
pacxo4oB 3a ycnyru 4onrocpoyHoro yxoda. Pasmep gonun 3aBucuT OT OXOL0B U
pecypcoB, UMERLLMXCS Y yHacTHUKA. Kaxabli MecsiL Takme y4acTHUKM OnnavmBaroT
CBOM cYeTa 3a NosiydYeHHble MU MeguLMHCK1e YCriyri, B TOM Y1cne cyeTa 3a ycryru
nogaepXkun npu gonrocpoyHom yxoae (LTSS), oo tex nop, noka ynnavyeHHas cymma

He JOCTUrHEeT pasmepa Ux 4Onu y4acTua B 3aTpaTax Ha MeamumHckoe obecneyeHue.
Mocne atoro Molina Healthcare nokpoeT ycrnyru no 4onrocpo4YHOMy yxoay 3a 9ToT
mMecsy,. Pacxoabl Ha Bawwe obcnyxmBaHue He 6yayT nokpbiBaTbes Molina Healthcare go
Tex nop, noka Bbl He BbINMaTUTE NPUYNUTAIOLLYIOCA 3a TEKYLLMIA MecsL, OO y4acTus B
3aTparax, CBA3aHHbIX C JONTOCPOYHbIM YXOO0M.

Kak onnaumBarotcs ycnyrm noctaBwmKoB MeaAMUUNHCKUX yCcnyr

KomnaHus Molina Healthcare onnadunBaeT ycnyrm noctaBLMKOB MeANLMHCKUX YCIyr
cnegyrowmm obpasom:

= [logywesas onnarta

o HekoTtopbim noctaswmkam Molina Healthcare exxemecs4HO BbinnaynsaeT
PU1KCMPOBaHHYIO CyMMY 3a Kaxaoro ydactHuka nnaHa Molina Healthcare.
Takon cnocob onnatbl Ha3bIBaeTCA «nogyLleson onnarony. Cymma onnatbl
cornacosbliBaeTcs nniaHoM Molina Healthcare n noctasLLMkamm ycryr.

= [InaTtexu FFS

o HekoTopble NOCTaBLLUMKM OKa3bIBaKOT YCIyrn y4acTHukam nnada Molina
Healthcare, a 3aTtem BbicTaBnaoT Molina Healthcare cyeTta 3a oka3aHHble
ycnyrn. Takasi cxema onnaTtbl Ha3biBaeTcsa «nnaTton 3a ycnyry» — FFS.
Molina Healthcare n noctaBLUMK1N COBMECTHO ONpeaenstoT CTOMMOCTb
KaXKaon ycnyru.

u I'Iporpamma noowpeHnd noCTaBLLMKOB YCITyT:

o OtBevawLme TpeboBaHMAM NOCTaBLLMKA YCIyr MOTYT
nosilydyatb AOMNOMHUTENbHbLIE NOOLWPEHUS 3a NpeaocTaBreHne
BbICOKOKa4YeCTBEHHbIX ycrnyr yyactHukam Molina Healthcare.

YT106bI NONYYNTL JONOMHUTENBHYIO MHOPMaLUMo 06 onnarte ycnyr NnocTaBLLMKOB
nnaHom Molina Healthcare no3soHuTe no Homepy 1-888-665-4621 (TTY/TDD wnnun 711).
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Ecnu BbI nonyydyurnin c4yeT OT NocCTaBLiMKa MeaUUNHCKUX ycnyr

[MokpbiBaeMble ycryrm — aTo Te MeauuuHCKne ycnyrum, kotopble nnaH Molina Healthcare
065a3aH onnatnTb. Ecnu Bbl NoNy4unu cyeT Ha onnaTty ycnyr nogaepXku, gonnarty nunm
onnaTy permcTpaumoHHbIX C6OpoB Npu obpaLleHnn 3a NOKPbIBAEMbIMI yCryramu, He
onfadmeBanTe ero. HemenneHHO NO3BOHUTE B OTAEN OOCNYXMBAHUSA YH4ACTHUKOB NO
Homepy 1-888-665-4621 (TTY/TDD wvnn 711).

Ecnu Bbl nonyyunu ot antekn c4HeT Ha onsaTty peuenTypHOro npenapara,
nNpUHaLnNeXXHocTen unm AobaBok, NO3BOHUTE B OTAEN 0O6CNYXMBaHUS KIMEHTOB
Medi-Cal Rx no Homepy 1-800-977-2273. 3Ta nuHUA paboTaeT KpyrriocyTo4Ho, 6e3
BbIXxoaHbIX. Monb3oBatenam TTY cnegyeT 3BOHUTL N0 HoMepy 711 (C NnoHeaenbHUKa
no natHuuy ¢ 8:00 go 17:00). Takke MoxHO noceTuTb Beb-canT Medi-Cal Rx no agpecy
https://medi-calrx.dhcs.ca.gov/home/.

HanpaBneHue 3anpoca Ha onsaTty c4yeTa B KOMMNaHUIO
Molina Healthcare

Ecnv Bbl 3annaTunu 3a y>ke NnosnyyeHHble YCrnyru, Bbl MOXeTe NpeTeHaoBaTh Ha
BO3MellleHne (Bo3BpaT AEeHer), ecrniv Bbl COOTBETCTBYETE BCEM CreayHoLUM YCIOBUSIM:

= Ycnyra, KOTOPYH Bbl NOSTy4USiv, ABNAETCA NOKPbIBAEMOW YCITYTou,
koTopyto nnaH Molina Healthcare o65a3aH onnatute. Molina Healthcare
He KOMMeHCUpyeT pacxodbl Ha YCryry, KoTopasi He NoKpbIBaeTCs NiaHoMm
Molina Healthcare.

=  Bam okasanu nokpbIBaeMyto ycryry nocre Toro, Kak Bbl MOMy4unn npaso Ha
yyacTtue B nnaHe Molina Healthcare.

= Bbl HanpaBunu 3anpoc Ha Bo3MeLLeHe B Te4eHe OQHOro roga ¢ aatbl
NonyyYeHNs NoKpbLIBAEMOW YCIyTi.

= Bbl npegoctasunv gokasaTenbCTBO TOro, YTO Bbl ONIATUIIM NOKPbIBAEMYHO
ycrnyry, Hanpymep noapobHYH0 KBUTAHLMIO OT NOCTaBLUMKa YCIyr.

= Bbl Nony4mnu nokpbiBaeMyto ycrnyry oT nocTasLUmKa, 3aperMcTpMpoBaHHOro
B Medi-Cal v Bxogsiwero B ceTb nnaHa Molina Healthcare. Bam He HyxHO
BbIMOMNHATL 3TO YCIOBME, €CIY Bbl NOyYanu ycryrin 9KCTPEHHON NOMOLLN,
yCryrv nnaHupoBaHnsa ceMbn unu gpyrue ycnyrm, kotopsie Medi-Cal
paspeluaeT okasbiBaTb NOCTaBLUMKaM yCryr, He BXOASALWMM B ceTb, 6e3
npenBapuTensHOro ogobpeHns (paspeLleHus).

=  Ecnu nokpbiBaemas ycrnyra obbl4HO TpebyeT npefBapuUTenbHOro ogqodpeHns
(paspelueHuns), Bam HeoH6Xx0AMMO NpeaoCTaBUTb NOATBEPXKAEHNE
MeaMLMHCKOM NOTPEeBHOCTM B NOKPbIBAEMOW YCIyre OT NOCTaBLUMKa YCIyT.
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MnaH Molina Healthcare cooBbwuT Bam 0 CBOEM peLleHnn BbiNNaTUTb KOMMNEHcaumo
B MUCbMe, KOTOpPOe Ha3biBaeTcsa YBegomneHuem o genctaum (NOA). Ecnu Bbl
COOTBETCTBYETE BCEM BbILLENEPEYNCIIEHHBIM YCTOBUAM, NOCTaBLUNK MEANLNHCKUX
yCnyr, 3apermcTpmpoBaHHbIv B nporpamme Medi-Cal, gomkeH BepHyTb Bam BCHO
ynnadeHHyo Bamu cymmy. Ecrnv noctaBLuK oTKa3biBaeTCAa KOMNEHCUPOBATL BaLlu
pacxofabl, nnaH Molina Healthcare BepHeT Bam Bce noTpaveHHble BaMu CpeacTBa.
Mbl 0653yemcsi BOBMECTUTb BaM pacxoabl B TeyeHune 45 pabounx gHen ¢ MOMeEHTa
nonyyeHns TpebosaHus.

Ecnn noctaswuk 3apeructpuposaH B nporpamme Medi-Cal, HO He BXOauT B ceTb
Molina Healthcare n oTkasbiBaeTca KOMNeHcMpoBaTb Balwm pacxoabl, Molina Healthcare
BEPHET BaM NMOTpPaYeHHble CPeacTBa, HO TONbKO B TOM pa3Mepe, KOTOPbIN NOaexuT
onnare no ycnosuam FFS Medi-Cal. Nnan Molina Healthcare komneHcupyeT Bam B
NoSIHOM pa3Mepe BCe BalluW pacxobl Ha 3KCTPEHHYI0O MEAULIMHCKYHO MOMOLLb, YCIyru
niaHMpoOBaHUs CEMbU UMM UHYIO yCnyry, KoTopyto nporpamma Medi-Cal paspeluaet
nony4yaTtb y NOCTaBLUMKOB, HE BXOASALWMX B CETb NNnaHa, 6e3 npeaBapuTenbHOro
opobpeHus (paspelueHns). Ecnv Bbl He COOTBETCTBYETE NOOOMY 13 yKa3aHHbIX BbiLLe
ycnosui, nnaH Molina Healthcare He BygeT BbinfiaynBaTb BaMm KOMMeHcaUmHo.

NMnaH Molina Healthcare He 6yaeT BbinnayMBaTb BaM KOMMEHCaUMIO, €CIN:

=  Bbl 3anpocunu 1 nony4unu ycnyru, Kotopble He nokpbiatotca Medi-Cal,
HanpumMmep KOCMeTU4ecKune ycryru.

= Ycnyra He siBnsieTca ycnyrou, nokpoiBaemon Molina Healthcare.

=  Bbl He NOMHOCTLIO ONAaTUNM CBOKD A0S0 y4acTusa B 3aTpaTax,
yCTaHoBMeHHyo nporpammont Medi-Cal.

= Bbl 06patunuck K Bpady, KOTOpbIN He NpuHMMaeT cTpaxoBky Medi-Cal, n
nognucanu opmy, B KOTOPOW FOBOPUIIOCH, YTO Bbl BCE PABHO XOTUTE, YTOObI
Bac 0b6Cny>xunu, 1 4To Bbl ByaeTe NNaTtuTb 3a YCNyrn caMoCTOATENBHO.

= [lockornbKy Bbl fiBnsieTechb ydacTHnMkom Yactu D nporpammel Medicare,
gonnarta 3a peuenTypHble npenapatbl nokpbiBaeTcs no Yactu D Medicare.
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3.Kak nony4yaTtb
YCNyrn B pamkax
nnaHa

Mopsaok NnonyYyeHUs MeaULUUHCKUX YCNyr

B 3ToW rnaBe npeacraBrieHbl CBe4EeHUsI 0 NOUCKe NOCTaBLUMKOB
MeAULMHCKUX yCnyr.

Bbl MOXeTe HayaTb nony4atb MeAULMHCKNE YCryrn B AaTy BCTYNIIEHUSA B CUITY
BaLLen pernctpaumm B nnaHe Molina Healthcare. Bcerga nmente npu cebe
NOeHTUMUKALNOHHYIO KapTy y4acTHUKa nnaHa Molina Healthcare, kapTy nonyyaTtens
nbrot Medi-Cal (BIC) n ntobble gpyrue kapTbl MEAULMHCKOrO CTpaxoBaHus. He
ofarnkMBanTe HAKOMY CBOO KapTy nonydatens nerot BIC nnu naeHtTngunkaynoHHyto
KapTy yvacTtHuka nnaHa Molina Healthcare.

HoBble y4aCTHUKK, Y KOTOPbIX €CTb TONbKO nokpbiTe Medi-Cal, 06a3aHbl BbibpaTh cebe
nocTaBsLLMKa NepBUYHbIX MeauumHckmx yenyr (PCP), KoTopbli BXOAWT B CETb NaHa
Molina Healthcare. HoBble y4acTHuku ¢ nokpbituem Medi-Cal n gpyrumm nonncamm
KOMMMEKCHOrO MeaMLMHCKOro cTpaxoBaHus He 06a3aHbl Bbibnpate PCP.

CeTb komnaHun Molina Healthcare — 310 Bpaun, 60nbHULLI U ApyrMe NOCTaBLUMKK
MeaNUMHCKNX ycnyr, coTpygHuyatowme ¢ Molina Healthcare. Bbl gormkHbl BbibpaTs PCP
B TedeHue 30 gHen nocre Toro, Kak ctTaHeTe ydyacTHMKOM nnaHa Molina Healthcare.
Ecnu Bbl He BbibepeTe PCP camu, Molina Healthcare HasHaumMT Bam ero Ha cBoe
YCMOTpEHHME.

Bbl MmoxeTe BbIGpaTh TOro e camoro PCP unu apyrux PCP ans 4uneHoB CBOE ceMbM,
yyacTBytowmx B nnaHe Molina Healthcare npu ycnosumn, yto PCP npuHMMaeT HOBbIX
naumeHToB.
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Ecnu Bbl XOTUTE NPOAOIMKUTE NOMb30BaTLCS yCryraMmy onpegeneHHoro Bpayda nnu
xoTute BblbpaTb HoBOro PCP, Bocnonb3yntecb CnpaBoOYHUKOM MOCTABLLMKOB YCAyT,

B KOTOPOM YykasaHbl Bce PCP 1 vHble NOCTaBLUMKN YCNYT, KOTOPbIE BXOOAT B CETb
nnaHa Molina Healthcare. B CnpaBo4HMKe NOCTaBLUMKOB YCIyr NPUBOAUTCA U Apyras
NMHopmauus, KoTopas NOMOXET BaMm caenaTtb BblIbop. Ecrnv BaM HyXeH ak3emnnsp
CnpaBo4HMKa NOCTaBLUMKOB yCnyr, NO3BOHUTE o Homepy 1-888-665-4621 (TTY/TDD
unn 711). Bbl Takke MOXeTe 03HaKOMUTbCA cO CnpaBOYHMKOM NOCTAaBLLMKOB YCIyr Ha
Beb-cante Molina Healthcare no agpecy www.MolinaHealthcare.com.

Ecnu Bbl HEe MOXETe NONyYNTb HEOBXOANMY MEOULMHCKYHO MOMOLLb OT CETEBbIX
noctaswmkoB Molina Healthcare, Baw PCP wnnu cneyuanuct, Bxoasiwme B CeTb

nnaHa Molina Healthcare, gomkHbel 3anpocuTs y Molina Healthcare paspeleHue Ha

TO, YTOObI HAaNPaBWTb Bac K MOCTaBLLMKY BHE CeTU. Takoe pa3pelleHne Ha3biBaeTcs
HanpasreHveM. Bam He Hy>XHO HanpaBneHue, 4Tobbl 06PaTUTLCS K MOCTaBLLMKY
ycnyr, He BXOAsLeMY B CETb, AN NONyYeHUs YCryr B AeNUKaTHbIX CUTyaumsix,
nepevncrieHHblx B pasgene «MeamumnHckas noMoLLb B AeNUKaTHbIX CUTyaunax» ganee
B 9TOW rnase.

[MpoyTuTe OCTarnbHYy YacTb 3TOM rnasbl, YTOObI y3HaTb 6osbwe o PCP, CnpaBoyHuke
NOCTaBLUMKOB YCIyTr N CETU MOCTaBLLNKOB YCHyr.

MokpbiTHe peuenTypHbIX NpenapaToB ANA aMOynaToOpHOro
ne4yeHus pernameHTupyetca nporpammon Medi-Cal Rx.
NMoapo6Hee cMm. B pasaene «[pyrve nporpamMmmbl U ycrnyru
Medi-Cal» B rnase 4.

NMocTaBWMK NnepBUYHbLIX MeanunHckux ycnyr (PCP)

PCP — 370 n1ueH3npoBaHHbIN NOCTaBLUKUK YCIYr, K KOTOPOMY Bbl OyaeTe obpaluaTtbes
3a HeobxoanMon MeanLMHCKON NoMoLbio B 6onblmnHCTBe criyvaeB. Baw PCP Takke
NOMOXET MOJSTYYMTb MHOM YXOA, KOTopbIn Bam TpebyeTcs. Bbl 4omkHbl BoibpaTte PCP

B TeveHne 30 gHen nocre Toro, Kak ctaHeTe yyacTHMKOM nriaHa Molina Healthcare.

B 3aBMcMMOCTM OT BalLero nosia n Bo3pacta Bbl MOXeTe BblbpaTb B KQ4eCcTBe CBOEro
PCP Bpa4a obLen npakTuku, akyliepa-ruHekornora, CeMeNHOro Bpava, tepanesta nnu
neguarpa.
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B kauectBe PCP Takke moxeT BbiCTynatb npaktukytowas meacectpa (NP), NOMOLHUK
Bpaya (PA) nnun ceptndnumpoBaHHas meacecTtpa-akywepka. Ecnu Bbl BoibepeTe
CBOWM MOCTaBLLUMKOM NEPBUYHbBIX MEAULIMHCKMUX YCNYr NPaKTUKYOLLY0 MeacecTpy,
NMOMOLLIHMKa Bpa4a unn cepTuuLmnpoBaHHy0 MeacecTpy-aKyLepKy, Bbl MOXeTe

ObITb NPUKPeNneHbl K Bpayy, KOTopbI ByaeT cneauTb 3a BalwMM MeAULMHCKAM
obcnyxmBaHnem. Ecnn Bbl 04HOBPEMEHHO 3aperncTpupoBaHbl B MporpaMmmax
Medicare n Medi-Cal nnun Bbl ochopmunn gpyrom nosiuc KOMMIIEKCHOro MeANLMHCKOro
CTpaxoBaHUsl, BaM He Hy>XHO BblbnpaTtb cebe PCP.

Ycnyrm PCP Bam MOXeT okasblBaTb NOCTABLUUK MEOULMHCKUX YCAYT A5 KOPEHHbIX
amepukaHues (IHCP), meguMumHCKuM LEHTP, oTBEYaoLWmin peaepanbHbiM
TpeboBaHuam, (FQHC) nnn cenbckoe megumumHckoe yupexaeHve (RHC).

B 3aBMcMMOCTM OT TMNa NocTaBLmKa MegULMHCKUX YCIyr Y Bac MOXeET ObiTb
BO3MOXHOCTb BblbpaTb ogHoro PCP ansa cebsa u gpyrux YneHoB Ballen CEMbM,
3aperncTpupoBaHHbIX B nnaHe Molina Healthcare, ecnun Takon PCP goctyneH gns
obpaLleHnsa 3a MeQULMHCKON NOMOLLbIO.

MpumeyaHue. KopeHHble amepukaHupbl MoryT Bbibpate IHCP B kadectBe PCP, naxe
ecnu IHCP He BxoauT B ceTb nnaHa Molina Healthcare.

Ecnun Bbl He BbibepeTe PCP B TeueHune 30 aHen nocne permcrtpauumn B nnaHe,
komnaHus Molina Healthcare HasHauuT ero Bam no cBoeMy yCMOTPEHUI0. YTOobbI
N3MeHuUTb HasHayeHHoro PCP, no3BoHuTe no Homepy 1-888-665-4621 (TTY/TDD
unn 711). \ameHeHne BCTYNUT B CUMY B NEPBbIN AeHb CreayoLero mecaua.

Baw PCP:

= U3Y4YuT Bally MEOAMLMHCKYIO UCTOPUIO U NOTPEBHOCTH
B MEOULIMHCKOW NOMOLLM;

= OygeT BECTM Bally MEOMLMHCKYIO KapTy;

= OygeT npegocTaBnaTb BaM HEOOXoaumMoe npodunakTnyeckoe 1 nnaHoBoe
MeauumMHcKoe obcnyxnBaHue;

= OygeT BblAaBaTb HaNpaBneHus K cneumanuctam (npu HeobxoaMmMocTK);

= QOpraHu3yeT fieyeHne B 6onbHMLE, ECNN Bbl B HEM HYXXOaeTecb.

Yt0o06bl HanTn noaxoasuero sam PCP B cetn komnaHum Molina Healthcare,
Bocnonb3ymntecb CnpaBo4YHMKOM NocTaBLmkoB ycnyr. B CnpaBoYvHMKe NOCTaBLLMKOB
ycnyr ykasadbl IHCP, FQHC n RHC, cotpyaHunyatowme ¢ Molina Healthcare.

CnpaBoyHuk noctasLmkoB ycnyr Molina Healthcare Takke ony6nukoBaH B VIHTepHeTe
Ha Beb-canTe no agpecy www.MolinaHealthcare.com. YTtobbl nony4nMTb KONUIO
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CnpaBo4HMKa NOCTaBLLMKOB YCNyr Mo noyTe, Nno3BOHUTE No HoMmepy 1-888-665-4621
(TTY/TDD wnnu 711). Bbl Takke MOXeTe NO3BOHUTbL MO YKazaHHOMY TeneqoHy, YTobbl
ybeanTbcs, 4TO Bpad, KOTOPOro Bbl Bblbpanu B kadectse cesoero PCP, npuHumaeTt
HOBbIX NaLMEHTOB.

Bbi6op Bpauen n gpyrmx nocTaBLMKOB MeAULMHCKUX YyCIyT

Bbl nyywe gpyrmx nuuy, 0CBEAOMINEHbI O CBOMX NOTPEBHOCTAX B MEAULMHCKOWN NMOMOLLM,
noatomy 6yaet nydywe, ecnu Bbl Bolbepete PCP camocToaTensHo. PekomeHayeTcs

He MeHATb PCP, 4yTo6bl Takon Bpay MOr U3y4nTb Balln NOTPeOHOCTN B MEANLMHCKON
nomoLuu. NMpwn xenaHun Bbl Bnpaee B Ntoboe Bpemsi cmeHnTb ceoero PCP. Bl
AorkHbl 6yaeTte Boibpate PCP, npuHMMaroLero HoBbIX NaLMeHTOB, B CETU NfiaHa
Molina Healthcare.

OTO M3MeHeHMe BCTYNUT B CUIY B NePBbIV AeHb CneayLLero Mecsua.

[ns cmeHbl PCP no3soHuTe no Homepy 1-888-665-4621 (TTY/TDD wunn 711). Takke
MOXHO noceTuTb Beb-cant www.Molinahealthcare.com un 3apernctpupoBaTtbca Ha
noptane MyMolina. 3To nopTtan (Beb-canTt) ans yyactHukoB nnaHa Molina, roe
MOXHO OHNanH HanTn Tpebyemyto MHpopMaLmio O BalleM cTaTyce y4acTHUKa
Molina Healthcare.

Molina Healthcare moxeT nomeHaTb Bawero PCP, ecnn PCP He npyHUMaeT HOBbIX
nauueHToB, NOKUHYN ceTb nnaHa Molina Healthcare, He obcnyxmnBaeT nauneHToB
BalLlero Bo3pacTa unm ecnu B oTHowleHnn PCP nmetoTcs npobnemsbl, CBA3aHHbIE C
Ka4yeCcTBOM, KOTopble eule He bbinu peweHsbl. Kpome Toro, nnad Molina Healthcare

unu Baw PCP moxeT nonpocuTb Bac nepentu k gpyromy PCP, ecnu Bbl He naguTte co
csovm PCP, He cornaiwaeTtech C HUM, NponyckaeTe NnpuemMbl U onasgbiBaeTe Ha HUX.
Ecnn Molina Healthcare pewmnt cmenunTb Bawero PCP, Bbl nonyynTte yBegomneHune od
3TOM B NUCbMEHHOWN dhopMme.

Mpn cmeHe PCP Bam oTnpasAT no noyte nMcbMO 1 HOBYIO MOEHTUMUKALMOHHYIO KapTy
yyacTHuka nnaHa Molina Healthcare. Ha Hen 6yaeT ykasaHo umsa Bawuero Hosoro PCP.
Ecnu y Bac ecTb BOnNpockl, KacatoLwmecs nonyy4yeHnss HoBon NaeHTUgUKaLMoHHON
KapTbl, NO3BOHUTE B OTAEN OBCNYXMBAHUS Y4aCTHUKOB.

O uem cnepgyet nogymaTtb npu Boibope PCP:
=  3aHumaeTtca nu PCP neyenHnem geten?

= Pabotaet nn PCP B knuHuke, ycnyramm KOTOPOW S )Xenato nonb3oBaTbCca?
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= Haxoautca nu ocpmuc PCP pagom ¢ Mmonm goMOM, paboTOM MK LLKONON
Moux geten?

= Haxogutcsa nu ocmuc PCP psgom ¢ MoMmM AOMOM M fIErKO N MHE aobupaTbes
no oduca PCP?

= [0BOPAT N Bpayun 1 nepcoHan Ha MoeM si3blke?

=  CoTtpyaHunyaet nu PCP ¢ 6onbHuLEeN, KoTopas MHE HpaBUTCA?

= [lpegoctaBnset nu PCP ycnyru, koTopble MHe TpebytoTcs?

= [logxoaut nu mHe paboyee Bpemsa PCP ¢ yueTtom moero rpadumka?

= Pabotaet nm PCP co cneunanuctamu, K KOTOpbIM 9 obpallarochb?

NMepBoHaYanbHaA oueHka cocTtossHMA 3aopoBbs (IHA)

Ecnu BbI BnepBble 3apernctpuposanuck B nnaHe Molina Healthcare, pekomeHayem
CcXoauTb Ha npuem kK ceoemy HoBoMy PCP B TeueHne 120 gHen nocne perucrpaumm
B NNaHe Ans npoxoxaeHus nepBoHavasribHON OLeHKM COCTOsIHMSA 3a0poBbs (IHA).
Llenb Takon oueHkn — nomoyb Bawemy PCP 03HakoMuTbCA € BallMM aHaMHE30M U
noTpebHocTAMM B MeguumHckon nomowum. Baw PCP moxeT 3agaTtb BaM HECKOMbKO
BOMPOCOB O BalleM 340pPOBbE UMM NONPOCUTL 3anoNHUTL aHkeTy. PCP Takke
pacckaXeT BaM O KOHCYNbTaUMUAX U Kypcax Mo BONpocaM yKpensieHUst U COXpaHeHUs
30pOBbSsi, KOTOPbLIE MOTYT ObiTb BaM MOSME3HbI.

Korga Bbl 6ygeTe 3anuceiBaTbes Ha IHA no TenedoHy, coobwmnte coTpyaHUKY, KOTOPbIV
OTBETUT Ha Balll 3BOHOK, YTO Bbl ABNAeTECh y4acTHUKOM nnaHa Molina Healthcare.
CoobumTte cBon naeHTumkaunmoHHbin Homep B nnaHe Molina Healthcare.

BoabmuTe ¢ cobon Ha npuem kapTy BIC 1 naeHTUdUKaLMOHHYO KapTy

Molina Healthcare. Takke pekomeHayeTca B3ATb C COGOM CNMCOK NPUHUMAaEMbIX
neKkapcTB U BOMPOCOB, KOTOPbIE Bbl XOTUTE 3aaaTb Bpady. byabTe rotoBbl 06CyanTh
¢ PCP cBou noTpebHoCTN B MEOMLIMHCKOW NOMOLLM 1 YTO Bac 6GeCrnoKouT.

Ecnu Bbl 3agepxuBaetech UM He MOXeTe NPUATK Ha Ha3HAYEHHbIN NPUEM, NO3BOHUTE
B ocpuc ceoero PCP.

Ecnun y Bac nmetotca Bonpock! kacatensHo IHA, no3BoHMUTE HaM No Homepy
1-888-665-4621 (TTY/TDD nnn 711).



3 | Kak nony4yaTb ycnyru B pamkax nraHa

MnaHoBoe meauUMHCKOe 06GCnyXuBaHue

MnaHoBoe MeauUMHCKOE 06CnyXMBaHNE — 3TO OObIYHbIVA NEPUOANYECKM NOMyYaeMbIi
MeOVLIMHCKWIA yXo[, Hanpumep npodunakTuyeckme ycnyru 1 noceLleHme Bpaya c
Lienbio NPOBEPKM COCTOSIHWUS 300POBbs. Takne ycnyru nomoratoT Bam Noaaepkmeatb
300poBbe U He boneTb. MpodmnakTuyeckne ycnyr BKoYaoT B cebs perynsipHble
OCMOTpPbI 1 06CreaoBaHns, a Takke MeaULMHCKOE NPOCBELLEHNE U KOHCYbTaLuu.

OcobeHHo Molina Healthcare pekomeHngyeT npoBOAUTL NIaHOBbLIE U
npodunakTuyeckne oCcCMoTpbl ANa geTeun. YyactHukm nnada Molina Healthcare moryt
NnonyyYnTb BCE YCIyrn No paHHen npodunaktuke, pekomeHayemble AMEPUKaHCKON
akagemuen negmatpumn (American Academy of Pediatrics) n LleHTpamun ycnyr no
nporpammam Medicare n Medicaid. Takne obcrnegoBaHns BKAOYAKOT NPOBEPKU

crnyxa u 3peHusi, KoTopble NomoralT obecneynTb NOSTHOLEHHOE pas3BUTME U
obyyeHune pebeHka. Cnncok ycnyr, pekoMmeHO4OoBaHHbIX neanaTtpamu, NnpeacTaBneH B
cnpaBoyHuKe AMepukaHckon akagemum negnatpum (American Academy of Pediatrics)
B pamMKkax nHuumatumebl Bright Futures, n Bbl MOXeTe 03HaKOMUTBLCS C HUMM MO agpecy
https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf.

K nnaHoBoMy MeanuUmMHCKOMY OBCIyXMBaHMIO TakKe OTHOCUTCA MeAULMHCKAA MOMOLLb,
KOTOpYto Bbl Nony4vaeTte, korga 6onbHbl. Molina Healthcare nokpbiBaeT pacxoabl Ha
nnaHoBoe mMeguumHckoe obcnyxusaHue y sawero PCP. Baw PCP:

=  BygeT npenocTaBnaTb BaM 60MNbLUNMHCTBO OObIYHBIX YCAYT, BKOYas
nepunoanyeckne oCMoTpbl, MPUBUBKK, NEYEHNE, Bblaady peLIEnTOB U
MeANLMHCKNE KOHCYNbTauuu,

=  OyneT BECTU Bally MEOULMHCKYIO KapTy;

= pu HeobxoagmMmocTn ByaeT HanpaBnNATb Bac K cneuyanuctaw;

= pu HeobxogmMmocTu ByaeT HanpaBnATb Bac Ha NPOXoXaeHue
PEHTreHoNorn4yecKknx, Mammorpadmndeckmx nnm nabopaTopHbIxX
nccnegoBaHuUn.

B 6onblnHCTBE criyvaes, korga Bam TpebyeTcs MeguUMHCKas NOMOLLb, Bbl JOSMKHbI
NO3BOHUTb CBOEMY Bpayy K 3anucatbcs Ha npueM. Npexae yem obpawiatbes 3a
MEANLMHCKOM MOMOLLLIO K APYrMM Bpayam unuv B Apyrue yupexaneHusi, obsasatensHo
no3soHuTe ceoeMmy PCP (ecrnu 3To He 3KCTPeHHbIN cnyyan). Ecnu Bam HyxHa
3KCTpPEeHHas MeguuMHCcKas NOMOLLb, NO3BOHUTE B cnyxby 911 nnu obpatntechb

B Grivxkanwiee otaeneHne SKCTPEHHON NOMOLLIN.


https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf
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UTtoO6bl NONy4YnTb 4ONOMHUTENBHY MHOPMaLMIO O MEAULMHCKNX YCryrax, KOTopble
NOKpbIBAET UNKN HE NOKPbIBAET Ball MilaH, 03HaKOMbTECh C pasgenom «J1brotbl n
ycnyrmy» rnaebl 4 1 pasgernom «3aboTa 0 340poBbe AeTen U MONoAEXU» rnasbl 5
AAHHOro CcrpaBOYHMKa.

Bce noctaBwukm nnaHa Molina Healthcare moryT
Mcnonb30BaTb CpeaAcTBa U yCnyru Ansi ooweHus ¢ nuuamm,
MMELLMMM OrpaHNYEHUS NO COCTOAHUIO 300pPOBbA. OHU
TaKXke MOryT obwaTbCcA ¢ BaMM Ha ApYyrom sisbike Unv B
apyrom copmarte. Coobuwmte cBoemMy noctaBLUUKY ycnyr
unu npeactasutensam nnaHa Molina Healthcare o cBonx
noTpebHOCTAX.

CeTb NocTaBLUMKOB yCIyr

Cetb noctaBwukoB Medi-Cal — aTo Bpauun, 60nbHULbBI 1 Apyrre NOCTaBLLMKN
MeOUUMHCKNX ycnyr, coTpyaHuyatrowme ¢ Molina Healthcare n npegoctasnsiowme
yyacTHukam Medi-Cal ycnyrun, nokpbiBaemble nporpammon Medi-Cal.

lMnaH Molina Healthcare saBngeTcs nnaHom ynpasngemMoro MeguunHCKoro
o6cnyxmBaHua. Bbl AOMKHBI NOMyYaTh GOMbLWMHCTBO NOKPbIBAEMbIX YCIYT OT CETEBbIX
noctaswmkoB Molina Healthcare. Bbl BnpaBe 06paTuUTbCs K NOCTaBLUMKY YCNYT, KOTOPbIA
He BXOOuT B CeTb NnaHa, 6e3 HanpaBneHns unn npeasaputensHoro ogobpeHns ans
Nnosly4eHusi KCTPEHHON MeANLUHCKOM MOMOLLU WA YCAYT MO MAaHUPOBAHUIO CEMbU.
Bbl Takke BnpaBe 06paTUTLCS K NOCTABLUMKY YCIYT, KOTOPbIA HE BXOAUT B CETb NnaHa,
3a CPOYHOWN MEeAMLMHCKOM MOMOLLbIO BHE 30HbI OBCNY)XMBAHUA NfiaHa, koraa Bbl
Haxo4uTecb B pernMoHe, rae Mbl He npegoctaenseM obcnyxmnsadve. nga nonyvyeHms
BCEX MHbIX YCIyr NOCTaBLUMKOB, HE BXOAALLMX B CETb NaHa, Tpebyetcsa nonyuntb
HanpasfieHe nnu npeasapuTensHoe ogobpeHne, nHaye oHU He ByayT NOKpbIBATbLCS
NnyaHoOM.

Mpumeyanmne. KopeHHblie amepukaHLbl MoryT BblbpaTb IHCP B kauectBe PCP, gaxe
ecnun IHCP He BxoauT B ceTb nnana Molina Healthcare.

Ecnu Baw PCP, 6onbH1Ua nnmn gpyron NnocTasBLLMK OTKa3bIBAKOTCA NPegoCcTaBUTb
BaM MOKPbIBAEMYHO YCIyry, Hanpumep ycnyry nriaHMpoBaHus cembn nnun abopT, no
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MOparibHbIM COOBpaxXeHMsaM, NO3BOHUTE Mo HoMepy 1-888-665-4621 (TTY/TDD wnnu
711). bonee nogpobHas nHdopmaumsa o6 aTtom npeacTasneHa B pasgene «OTkas ot
oKasaHusi YCryr no MoparsibHbIM COOBpaXeHnsiM» ganee B 3TON rnase.

Ecnun noctaBLwuk ycnyr oTkasbiBaeTcsa NpegoCcTaBUTb BaM NOKpbIBaEMblE MEANLMHCKMNE
yCcnyru no MoparsibHbIM COOBpaXXeHNAM, OH MOXET MOMOYb BaM HaNTU APYroro
nocTaBLLMKa MEANLMHCKNX YCNYT, KOTOPbIA NpegoCcTaBUT BaM HEOOXOAMMYHO YCIyry.
MnaH Molina Healthcare Takke MOXeT NOMOYb BaM HaUTU APYroro nocrasLUmKa
MEANLMHCKNX YCIIyT.

CeTeBble NocTaBLUUKHN

B ocHoBHOM Bbl ByaeTe nonyyate MeQULIMHCKOE OBCNYyXnBaHME Y NOCTaBLLMKOB,
BXogAWmMX B ceTb nnaHa Molina Healthcare. CeTeBble nocTtaBLmkn 6yayT okasbiBaTb
BaM nNpodmnakTnyeckmne n nriaHoBble MeguLmMHCKne ycnyrn. Takke Bbl bygeTte
nosib3oBaTbCA yCryramu Bpayen-cneumannuctoB, 60MbHUL, U APYTrMX NOCTaBLLMKOB

B ceTn Molina Healthcare.

Y106kl NonyunTs CNpaBOYHUK CETEBBIX MOCTABLUUKOB MEANLNHCKUX YCITYT, MO3BOHUTE
no Homepy 1-888-665-4621 (TTY/TDD wvnu 711). CnpaBOYHMK NOCTaBLUMKOB yCnyr
Takke npeacrasneH Ha Beb-cante www.MolinaHealthcare.com. YTo6bl nonyuntb
konuto Cnncka npeaycMoTpEHHbIX 4OroBOpoM npenapatoB, no3soHuTe B Medi-Cal Rx
no Homepy 1-800-977-2273 (TTY 1-800-977-2273) n HaxxmuTe 5 nnu 711. Takke MOXHO
nocetntb Be6-cant Medi-Cal Rx no agpecy https://medi-calrx.dhcs.ca.gov/home/.

Bbl 4OMmMKHBI NONYyYMTh NpeaBapuTenbHoe ogobpeHne (NnpeasapuTenbHoOe paspeLleHme)
oT Molina Healthcare, npexae 4yem obpallaTbCa K NOCTaBLUKKY YCNyr, HEe BXOASALEMY

B ceTb Molina Healthcare, B Tom yncne B 3oHe obcnyxmsanus Molina Healthcare, 3a
NCKITIOYEHNEM CreayoLLNX CUTYaLNN:

= Ecnu Bam Heobxoanma aKCTpeHHas MeauUMHCKasi NOMOLLb, 3BOHUTE MO
TenedgoHy 911 nnm obpawanTteck B bnmxkanee nevebHoe yupexaeHue.

= Ecnu Bbl HaAxoanTech 3a npegenamu 3oHbl 06cnyxmaHms Molina Healthcare
N Hy>XaeTecCb B CPOYHOM MeauLMHCKON nomMoLu. B aTom criyyae Bbl
MOXeTe 06paTuTbCA B Ntoboe ydpexaeHune, okasbiBatoLLee yCryrm CpPOYHOM
MeONLIMHCKOWN MOMOLLN.

= Ecnu Bam Heobxoanmbl ycrnyru nnaHMpoBaHMsa ceMbu. B aTom cny4vae
Bbl MOXXeTe 0bpatuTbCa K ntobomy noctasmky yenyr Medi-Cal 6e3
npeaBapuTenbHOro ogobpeHns

= Ecnu Bam Heobxoanmbl yCrnyru no oxpaHe ncuxmyeckoro 3goposbs. B
3TOM Crly4ae Bbl MOXeTe 06paTUTbCA NMBO K ceTeBOMY NOCTaBLLMKY, NGO


http://www.MolinaHealthcare.com
https://medi-calrx.dhcs.ca.gov/home/
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K MOCTaBLUUKY YCNYr B pamMmKax OKPY>KHOrO nfilaHa Nncuxmyeckoro 3gopoBbs 6e3
npenBapuTenbHOro ogobpeHns (NpeaBapuUTENbHOrO paspeLleHns).

Ecnu y Bac nHast cutyaumsi Uy Bac HeT npeaBapuUTenbHOro oaobpeHuns
(NpeaBapuTENBHOrO paspeLleHst) nepen noceLleHnem NocTaBLLMKa, KOTOPbIA He
BXOAMT B CETb MilaHa, Bbl CAMOCTOSITENBHO U 3a CBOW CYET onnaymBaeTe ntobble
yCryru, okasaHHble NocTaBLMKaMm1, He BXOASLIMMU B CETb MraHa.

MocTaBLKNKN B 30He oﬁcnymuBaHMﬂ, He BXoAsllue B CeTb MNJiiaHa

lMocTaBLWUKN, HE BXOAALLME B CETb MNMaHa, — 3TO NOCTaBLUMKN MEANLMHCKUX YCIYT,
KOTOpble He 3aKnuunm goroBop ¢ komnanuen Molina Healthcare. 3a nckntoveHnem
3KCTPEHHOM MEAULIMHCKOM NOMOLLIX, BaM, BO3MOXHO, NPMAETCA CaMOCTOATENbHO
onnaTtuTb nobble ycnyrn, NpeaocTaBneHHble NOCTaBLLMKaMN, He BXOAALWMMN B CETb
nnaHa. Ecnn Bam TpebytoTcs kakme-nmbo MeanunHekme ycnyru, Heobxognmelie no
MEeAMLMHCKMM NOKa3aHUsaM, KOTOpble He AOCTYMNHbI B CETU NiaHa, Bbl, BO3MOXHO,
CMOXeTe NOoNyYnTb UX OT NOCTaBLLUMKA, HE BXOASLLEro B ceTb nnaHa, 6e3 kaknx-nnbo
AOMNOJSTHUTENbBHbIX 3aTpaT C Ballen CTOPOHbI.

Molina Healthcare moxeT ogobpuTb HanpasneHne Bac K NOCTaBLUMKY, HE BXOASLLEMY
B CeTb NnaHa, ecnu ycnyru, Kotopble Bam TpebyoTcsa, HeAOCTYNHbI B CETU NnaHa unm
NOCTaBLUMK HAXOOAUTCH OYEHb aneko oT Balwlero goma. Ecnn mbl Hanpaensiem Bac

K MOCTaBLLUUKY, HE BXOASALWEMY B CETb NiiaHa, Mbl ONSaTMM Balle fieYeHune.

Ecnun Bam TpebyeTtca cpovHas MeanumnHcKasa NoMOoLLb B Npeaenax 30Hbl 06CnyXnBaHus
nnaHa Molina Healthcare, Bbl 4OMKHBI 06PaTUTBLCA K MOCTABLLMKY YCIyT CPOYHOM
MeONLMHCKOW NOMOLLM, KOTOPbIN BXOAUT B ceTb nnaHa Molina Healthcare. Bam He
TpebyeTca npeaBapuTenbHoe ogobpeHne (NpeaBapuTenbHoOe paspeLleHne) ons
NosTly4eHMs1 CPOYHON MEOULMHCKON NOMOLLM OT NOCTaBLLUMKA, BXOASLLErO B CETb NNaHa.
OpHako npegBapuTensHoe ogobpeHne (npeaBapuTesibHoe paspelleHune) TpedyeTcs
A58 NoNyYeHnsa CPOYHON MeULIMHCKON NOMOLLIM OT NOCTaBLMKa, He BXOASLEro B CETb
nnada, B npeaenax 3oHbl o6¢cnyxmBaHus nnaHa Molina Healthcare.

B cnyyae nonyyeHuss cpo4yHOM MEULIMHCKOW NOMOLLM OT NOCTaBLUuKa, HEe BXOAALLEro
B CeTb MnaHa, B npegenax 3oHbl ob6cnyxumBaHus nnaHa Molina Healthcare, Bam,
BO3MOXHO, MPUOETCA CaMOCTOATENBHO ONnaTnTb Takyto noMoLub. NoapobHee 06
AKCTPEHHON MELULMHCKOW NMOMOLLM, CPOYHON MEANLMHCKOW NMOMOLLM N MEeONLIMHCKON
NOMOLLM B AeNUKATHbIX CUTyaUnax CM. B 9TOW rnase.

MpumeyaHune. Ecnun Bbl KOPEHHBIV amepuKaHeL, Bbl MOXETe nonyyYnTb nomouwb y IHCP
3a npegenamu ceTu Halmx noctaBLLmKoB 6e3 HanpasneHus. IHCP, He Bxoasawmn
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B CETb NNaHa, Takke MOXeT HanpaBUTb Y4aCTHMKOB NfaHa, KoTopble SABMAAKTCA
KOPEHHbIMW aMmepuKaHLaMn, K CeTeBOMY NOCTaBLLMKY 6e3 nepBoHavasribHOro 3anpoca
HanpaBneHus ot cetesoro PCP.

Ecnn Bam Hy)XHa NOMOLLb B NONyYEHUN yCryr NOCTaBLLMKOB, HE BXOAALLMX B CETb
nnada, 3BoHuTE No Homepy 1-888-665-4621 (TTY/TDD wnn 711).

MocTaBLKMKK yCyr BHe 30HbI 06CNYXXUBaHUA

Ecnu Bbl HaxoguTech 3a npegenamu 3oHbl 06cnyxmeaHus nnada Molina Healthcare
N Hy)XXOaeTecCb B MeJULUNHCKON NOMOLLIN, KOTOpas He SABMASETCH SKCTPEHHOW Uin
CPOYHOW, HE3aMeaNUTENbHO cBXuUTech ¢ Bawmm PCP. nn no3BoHUTE NO HOMEpPY
1-888-665-4621 (TTY/TDD nnun 711).

B akcTpeHHon cutyaumn 3soHuTe B cnyx0y 911 unun obpatutech B bnvkaniuee
oTAeneHune akcTpeHHon nomowuun. INnan Molina Healthcare nokpbiBaeT 3KCTPEHHYHO
MEeAMLMHCKYIO MOMOLLb B YYpexaeHun, He BxogsLllem B ceTb nnaHa. Ecnv Bam
noTpebyeTcsa aKCTpeHHas MeanumMHCcKas NoMoLLb 1 rocnuTanusaumsa B KaHage nnm
Mekcuke, komnanma Molina Healthcare onnatut nededue. Nnad Molina Healthcare
He NOKpbIBaeT SKCTPEHHYIO MEOULMHCKYIO MOMOLLb, CPOYHYIO MOMOLLb UMK Niobble
MeANUMHCKME yCnyru B Apyrux cTpaHax (3a ucknodveHmem KaHagsl n Mekcukm).

Ecnu Bbl onnaTtunu ycnyrm aKCTPEHHOM MeAULMHCKOM MOMOLLN, KOTopble noTpeboBanu
rocnutanusauum B KaHage nnn Mekcuke, Bbl MOXeETE 3anpoCcuUTb COOTBETCTBYHOLLYIO
KomneHcauuio y nnaHa Molina Healthcare. Baw 3anpoc 6ygeT paccmoTpeH

Molina Healthcare.

Ecnu Bbl HaxoguTech B Apyrom wTate, B TOM Yucne Ha Tepputopuax CLUA
(AmepukaHckoe Camoa, ['yam, CesepHble MapuaHckue octpoBa, NyapTo-Puko n
BupruHckne octposa CLUA), akCTpeHHas MeauumMHCKas NOMOLLb NMOKPbIBAETCH, HO

He Bce BonbHMUbI U Bpadn npuHuMaroT ctpaxoBky Medicaid (ctpaxoeka Medicaid
HasbiBaeTcs Medi-Cal Tonbko B wrtate California). Ecnu Bam TpebyeTcsa akcTpeHHas
MeanumHCcKas nomoLlb 3a npegenamu wrata California, kak MOXXHO ckopee coobumTte
nepcoHany 60nbHULbI UK Bpady oTAeNeHnsa 3KCTPEHHON MEeANLMHCKOM MOMOLLM, YTO
Bbl iBNseTeCb y4acTHUKOM nporpaMmmbl Medi-Cal n nnaHa Molina Healthcare.

MonpocuTe nepcoHan 6onbHMLBI caenaTtb Konum Ballen naeHTUMOMKaLMOHHON KapTbl
ydacTHuka Molina Healthcare. CoobwmTte nepcoHany 60mbH1LbI 1 BpayaMm, YTO OHM
AOIMKHbI BbICTaBUTL cHveT nriaHy Molina Healthcare. Ecnn Bbl nonyyunnu cyet 3a ycnyru,
OKasaHHble BaM B [JpyromM LitaTte, HeMeneHHOo no3BoHuTe B nnaH Molina Healthcare.
Mbl cBsxkeMcs ¢ 60nbHULEN U/MNK BpadoM, YTOObI OpraHM3oBaTh onnaTty Ballero
neyeHuns nnaHom Molina Healthcare.
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Ecnu Bbl HaxoguTech 3a npegenamu wTtata California n y Bac BO3HMKNa 3KCTpPEHHas
noTpebHOCTb NONONHUTL 3anachkl fiekapcTB A1 aMBynaTopHOro nevyeHus,
OoTnyckaemblx MO peuenTy, NoNpocuTe anteky Nno3BoHUTb B nporpammy Medi-Cal Rx no
Homepy 1-800-977-2273.

Mpumeyanune. KopeHHble amepukaHLbl MOryT Nony4nTb MeguunHckue yenyrn y IHCP,
He BXOAALMX B CETb NOCTAaBLUMKOB MraHa.

Ecnu y Bac ectb BONpoOCkI O NOsly4eHUM YCnyr NoCTaBLUMKOB, HE BXOAALWMX B CETb
nnaHa, unm 3a npegenamm 3oHbl 00CNyXMBaHUS, NO3BOHUTE MO Homepy 1-888-665-4621
(TTY/TDD vnn 711). Ecnun Haww odunc 3aKpbIT, HO BaM HYXXHO MOroBOpMUTL C HaLLUM
npeacTtaBuTenem, NO3BOHNTE B KOHCYIbTALMOHHYIO MeCeCTPUHCKYO cryx0Oy nnaHa
Molina Healthcare no Homepy 1-888-275-8750 (obcnyXuBaHue Ha aHIMMCKOM A3bIKE)
nnun 1-866-648-3537 (obcnyxmBaHMe Ha UCMAHCKOM A3bIKe).

Ecnu Bbl HaxoauTech 3a npegenamu 3oHbl 0bcnyxmBaHms Molina Healthcare n Bam
TpebyeTca cpoyHas MeanumHCKas NoMoLLb, obpaTuTech B GnmxanLimim LEHTP CPOYHOMN
MeguunHcKkon nomowm. Ecnu Bbl HaxoguTech 3a npegenamv CoeanHeHHbIx LLTaTtoB n
Hy)X[aeTecCb B CpOYHON MeguumnHckon nomowm, Molina Healthcare He nokpoeT Balue
nedvenwue. NogpobHee cMm. B pasgene «CpoyHas MeanumHcKkass MOMOLLbY Janee B 3Tou
rnaee.

NMnanbl MCP ¢ penernpoBaHuem yxoaa

KomnaHuna Molina Healthcare HanpaBnsieT y4acTHUKOB niaHa B MeAUUUHCKUE pyninbl 1
He3aBucuMMble BpavebHble accouunaumm (IPA). MeguumHckue rpynnbl 1 IPA 3akntoyatoT
poroeop ¢ koMmnaHuen Molina Healthcare n umetloT co6CTBEHHYIO CeTb NOCTaBLLMKOB.
MeguumHckue rpynnbl U IPA — 3TO opraHM3oBaHHbIe rpynrbl Bpaden, crneumnanmcToB n
APYrnx NOCTaBLLMKOB MEMLMHCKUX YCNyr ANnSa yY4acTHMKOB nnaHa Molina Healthcare.
Baw Bpay BmecTe ¢ meauumHckon rpynnon/IPA nosabotutca 060 Bcex Balumx
MEeAMLMHCKNX NOTPeBHOCTAX. OTO BKNKOYAET MOMOLLb C NOSTyYeHMEM pa3peLleHns Ha
nocelleHne Bpayen-cneunanmcToB Unm nomyydeHne MeauLmMHCKNX yenyr, Takux Kak
nabopaTopHble aHann3bl, PEHTIEH U/UNK rocnuTanmMsayus.

Ecnn y Bac ecTb BONpoOCh! O NOMyyYeHUn paspeLleHuns, ycnyr 3a npegenamMmm cety unm
BHE 30HbI 06CNYXMBaHNA, MO3BOHUTE B CBOKO MeauLmMHCKyto rpynny/IPA no Homepy
TenedoHa, ykazaHHOMY Ha Ballen naeHTUuKaLmnoHHom kapTe. Bbl Takke MoxeTe
NO3BOHUTb B OTAEN 06cnyxmBaHus yd4acTHukoB Molina no Homepy 1-888-665-4621
(TTY/TDD wnnun 711).
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Kak paboTaeT nporpamma ynpaBnsiemMoro MeguumHCcKoro
o6cnyXxnBaHus

Molina Healthcare — aTo nnaH ynpaensiemMoro MeauumMHCKoro obenyxmneanua. B pamkax
Molina Healthcare okasbiBatoTCAa yCnyrn ydyactTHMKam nnada, kotopble pabotatoT

nnu npoxueatoT B okpyre Los Angeles. Ynpasnsemoe meanuunHckoe obcnyxmsaHme
nogpasymeBaeT obbeanHeHue ycunuin Bawwero PCP, cneunanmcToB, KNUHKUK, 60MbHWL
N OpYrnx NOCTaBLLNKOB MEOULMHCKMX YCNYT AS1S BaLero fieYeHus.

Molina Healthcare 3aknto4daeT goroBopbl ¢ MEAULUHCKUMW rpynnaMun ong
npegocTaBneHna ycnyr ydactHmkam nnana Molina Healthcare. MeguumnHckas rpynna
COCTOMUT 13 Bpayen, koTopble asnatTca PCP v cneuynanuctamn. MeguumHckas rpynna
B3aMMOAEWNCTBYET C APYrMMn NOCTaBLUMKaMM YCNyr, TakMMm Kak naboparopum u
NOCTaBLMKN MEOULIMHCKOrO 060pya0BaHUs ANUTENbHOIO nonb3oBaHus. MeauumHckas
rpynna Takke TeCHO coTpyaHun4yaeT ¢ bonbHuuen. Bawmn PCP, megnuuHckas rpynna

n 6onbHMLA yKasaHbl Ha nageHTuduKaumoHHon kapte Molina Healthcare.

Mpwn pernctpaunmn B nnaHe Molina Healthcare Bam HasHavaeTca PCP, nn6o Bbl

ero Mmoxete BblbpaTb camocToATensHo. Baw PCP BxoguT B MeauUMHCKYO rpynmny.
Bawwu PCP 1 meguuuHckas rpynna KoopAMHUPYIOT YCIyrn No yOOBNETBOPEHUIO BCEX
BaLLMX NoTpebHocTen B MeauumHckon nomowm. Baw PCP moxeT HanpaBuTb Bac

K cneumnanuctam nnm 3akasaTb pe3ynbTaTtbl TabopaTopHbIX UCCNegoBaHUA U PEHTIEH.
Ecnu Bam Heobxogmmbl ycnyru, Tpebyrowme npeaBapuTenbHOro yTBEPXKAEHNS
(npepBapuTenbHoro paspewlenunst), Molina Healthcare unu Bawa meguumHckas rpynna
n3y4yar 3anpoc Ha npenBapuTensHoe yTBepxXaeHue (NnpegBapuTenbHoe paspeLleHme)
N NpUMYT pelueHne 06 yTBepXaeHUn yCrnyru.

B 6onbluMHCTBE criyyaeB Bbl JOIMKHbLI 06paTUTLCS K cneumanuctamM u pyrum
MeaULUMHCKMM cneuunanucTam, KoTopble BXOOAT B Ty Ke MEeAULMHCKYIO rpynny, 4To
n Baw PCP. Bbl Takxke AomKHbI Nony4atb ycryru B 60nbHULE, CBA3aHHOM C Ballen
MeOVLMHCKOM rpynnou, 3a UCKMOYEHNEM 3KCTPEHHbIX CIlyYaes.

WHorga Bam moxeT notpeboBaTbCa ycnyra, KOTOPYH He NpeaoCTaBnsoT NOCTaBLLNKN
B MeaunuunHckou rpynne. B atom cniyvae Baw PCP HanpaBuT Bac K NOCTaBLLMKY
MEANLMHCKNX YCIyT, KOTOPbIA BXOAUT B APYryt0 MEAULMHCKYIO rpynny Ui He BXoauT
B CeTb NnocTasLwmkoB nfiaHa. Baw PCP 3anpocut npegsaputenbHoe yTBeEpXaeHNE
(NnpegBapuTenbHoOE paspeLleHne) Ha HanpaseHne Bac K 3TOMY NOCTaBLUUKY YCHyr.

B 6onblunHCTBE criydaeB Bam TpebyeTcsa nonyyntb npeaBapuTeribHoe paspeLueHme
ot ceoero PCP, meguumHckon rpynnel unu nnaHa Molina Healthcare, npexage 4em
obpallaTbCa K NOCTaBLUMKY, KOTOPbIN HE BXOAUT B CETb NSiaHa, Unn NocTaBLLMKY
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MEAMLMHCKMX YCNYT, He BXOAsLEeMY B Bally MeauUMHCKyto rpynny. NpeaBaputenbHoe
yTBEpXAEHME (NpeaBapuUTeNbHOE pa3peLleHne) He TpebyeTcs aAnsa nonyvyeHus
9KCTPEHHOW MEONLMNHCKON NOMOLLN, YCAyr NO NAaHUPOBAHUIO CEMbMU UM
NCUXmMaTpPUYECKON MOMOLLN OT CETEBbIX MOCTABLUNKOB.

Y4acTHUKU, KOTOPbIM NPeaOoCTaBNSOTCA YCIYrn Kak B paMmkKax
nporpammbl Medicare, Tak n B pamkax nporpammbl Medi-Cal

Bbl cMOXxeTe obpallaTbCa K NOCTaBLUMKaM MeOULUMHCKUX YCIyr, KOTOpble BXOOAAT
B NOKpbITME Nporpammel Medicare, a Takke K NocTaBLUnKaM MEOULIMHCKNX YCNYT,
KOoTopble BXoasT B nokpbiTue Medi-Cal.

Bpauu

B kavectBe cBoero PCP Bam G6yaet npeanoxeHo BolbpaTb Bpaya n3 CnpaBoyvHuKa
nocTtasLMKoB ycnyr nnaHa Molina Healthcare. BeibpaHHbI Bamu Bpad JOMKEH ObITb
NOCTaBLLMKOM, BXOASALWMM B CeTb nnaHa. Ytobbl nony4nte CnpaBoOYHWK NOCTaBLLUNKOB
ycnyr Molina Healthcare, no3asoHuTe no Homepy 1-888-665-4621 (TTY/TDD wnu 711).
Ero Takke MOXHO HanWTK Ha Hawem Beb-canTte no agpecy www.MolinaHealthcare.com.

Ecnu Bbl BbibnpaeTe HoBoro PCP, Bam Takke cnefyeTt no3BoHUTb Takomy PCP, 4yTobbl
y6eanTbCA, YTO OH NPUHMMAET HOBbIX NALMEHTOB.

Ecnu Bbl nonyyanu ycnyru kakoro-nmbo Bpaya go perunctpauumn B nnaHe Molina
Healthcare n aToT Bpay He Bxoaun B ceTb noctaBLmnkoB Molina Healthcare, Bam
MOryT NpefoCTaBUTb BO3MOXHOCTb MPOA0SKaTh rnocellaTb 3TOro Bpaya B TedeHune
OrpaHNYeHHOoro nepmvoaa BpeMeHun. ITo HasblBaeTcs obecrneyeHnem HenpepbiBHOCTU
MeanumHckoro obenyxmeaHms. B gaHHoMm CnpaBoYHMKe y4acTHUKA NPUBOLMTCA
nogpobHasa nHpopmauna o6 obecneveHmm HenpepbIBHOCTU MEANLNHCKOTO
obcnyxmBaHua. YTobbl NONYyYUTL JONONHUTENBHYIO MHPOPMAaLUIO, 3BOHUTE MO
TenedoHy 1-888-665-4621 (TTY/TDD wvnn 711).

Ecnn Bam notpebyeTcsa koHCynbTaumsa Bpadva-cneumnanucrta, saw PCP Hanpasut
Bac K ogHomy 13 Bpaden B cetn Molina Healthcare. K HekoTopbIM cneunannctam
HanpaeneHue He TpebyeTcs. [NogpobHee 0 HanpaBneHNsIX CM. B pasgene
«HanpaBneHus» ganee B aTon rnase.

MomHuTE: ecnu Bbl He BbibepeTe cebe PCP camu, nnaH Molina Healthcare cgenaet aT1o
3a Bac, Kpome crnyyaes, Korfa y Bac eCTb ApYron NofIMc KOMMSIEKCHOro MeanUUHCKOro
cTpaxoBaHus B gonosnHeHne k Medi-Cal. Bbl nyywe gpyrmx ocBegoMIeHbl O CBOUX
NoTPeBbHOCTAX B MEAULMHCKON NOMOLLM, MO3TOMY OyaeT nydlle, ecnv Bbl BbibepeTe
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Bpaya caMoCToATeNbHO. Ecnu Bbl OAHOBPEMEHHO 3apernctTpupoBaHbl B nporpamMmmax
Medicare n Medi-Cal nnu Bbl opopmMunn gpyron Nnosivc MEAULMHCKOrO CTpaxoBaHus,
BaM He Hy>XHO BblbupaTb cebe PCP 13 Molina Healthcare.

Ecnun Bbl xoTuTE cmMeHnTb cBoero PCP, Bbl 4OMKHbI BbiOpaTh HOBOro Bpaya

B CnpaBoyHuke noctaBwmkoB ycnyr Molina Healthcare. Y6eauTtecs, yto PCP
NPUHUMAaET HOBbIX nauneHToB. [ns cmeHbl PCP no3soHuTe no Homepy 1-888-665-4621
(TTY/TDD wnnn 711). Bl Takke moxeTe cMeHnTb cBoero PCP nocne pernctpaumm Ha
noptane MyMolina.

BonbHULUBI

Ecnn Bam HyXHa 9KCTpeHHas MeanLumMHCKas NOMOLLb, MO3BOHUTE B cnyx06y 911 nnu
obpaTtuTechb B Grivkanwuyto 60nbHNULLY.

Ecnu cutyaums He aKCTpeHHasi, HoO Bam TpebyeTtcsa neveHme B 6onbHuue, Baw PCP
pewmnT, B Kakyto BOMbHULY BaM HY>XHO obpaTuTbCs. Bbl AomkHbI Byaete obpaTuTbes
B 6onbHMUy, C KOTOpon paboTaeT Baw PCP 1 koTopas BXOAUT B CETb MNOCTaBLLNKOB
nnaHa Molina Healthcare. BonbHuubl, BxoasaLwue B cetb Molina Healthcare,
nepeuuncneHbl B CnpaBoYHMKE NOCTABLLMKOB YCNYT.

YCner cneumanucToB NO XXeHCKUM 3aboneBaHnAM

Bbl MoxxeTe obpaluatbes K cneymanmcTam no XeHCKnm 3aboneBaHnaM, BXOOALLUM

B ceTb nnaHa Molina Healthcare, 3a He0GxoANMMbIMM NIAHOBBLIMK YCyramu rno
OoXpaHe 300PO0BbS XEHLMH, KOTOPble NOKPbIBAOTCA NaHoM. [nsa nonyvyeHus 4aHHbIX
ycnyr Bam He TpebyeTtca HanpasneHue unun paspeleHune ot sBawero PCP. Ecnn

BaMm TpebyeTcsi NOMOLLb B MOUCKE XXEHCKON KOHCYMbTauumn, NO3BOHMUTE NO HOMEPY
1-888-665-4621 (TTY/TDD mnnu 711). Bbl Takke MOXeTE NO3BOHUTL B KPYrOCYTOYHYIO
KOHCYNbTaUWOHHYO MeACECTPUHCKYIO cryxBy no Homepy 1-888-275-8750
(obecnyxxuBaHue Ha aHrnMUNCKOM s3bike) unu 1-866-648-3537 (obcnyxmBaHue Ha
NCMaHCKOM S3bIKe).

CnpaBOYHUK NOCTaBLUMKOB yCnyr

B CnpaBoyHuke noctasLumkoB ycnyr Molina Healthcare nepeuncneHbl NOCTaBLUUKY,
KoTopble BxoasT B ceTb Molina Healthcare. CeTb — 3T0 rpynna nocTaBLLMKOB,
cotpyaHuyatowmx ¢ Molina Healthcare.

B CnpaBo4Huke noctasLumkoB ycnyr nnaHa Molina Healthcare copepxutcs
nHdopmauus o bonbHuuax, PCP, Bpadax-cneumanuctax, NpakTUKyoLWwmx MmeacecTpax,
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MeAcecTpax-aKylepKkax, MOMOLLHMKaX Bpaven, NoCTaBLUMKax ycnyr niaHMpoBaHus
CeEMbW, MEAULMHCKNX LIEHTpax, oTBevalwmux peagepanbHbiM TpeboBaHuam (FQHC),
nocTaBLLMKax aMbynaTopHbIX YCIyr Mo OXpaHe NCUXNYECKOro 300POBbsi, NOCTaBLLMKaX
ycnyr ynpaBnsieMoro 4onrocpoyHoro yxoga u nogaepxkm (MLTSS), poaunbHbIx JOMax,
He cBA3aHHbIX ¢ bonbHuuamu (FBC), nocTaBlimnkax MeguUMHCKUX YCNyr Ans KOPEHHbIX
amepukaHues (IHCP) n cenbcknx meamumHckmx ydpexaeHuax (RHC).

B CnpaBo4Huke noctasLlumkoB ycnyr nnaHa Molina Healthcare copepxutcsa
nHopmauusa ob nmeHax, cneunanusaunn, agpecax, Homepax TenedoHoOB 1 Yacax
paboTbl MOCTABLUUKOB, a Takke A3blkaX, Ha KOTOPbIX NpeaocTaBnseTcsa obcnyxmnBaHume.
B Hem Takke ykasbiBaeTCs, NPUHUMAET NN NOCTaBLUMK MEANLNHCKUX YCIYT HOBbIX
nauneHToOB U UMEKTCH NN B YYPEXOEHUN YCIOBUS ANS MWL, C OrpaHUYeHHbIMN
PU3MYECKMMUN BO3MOXHOCTSMU, TaKne Kak cneumanbHble MecTa aJs1s NapKoBKu,
naHAaycCbl, NECTHWLbI C NepunamMmn n TyaneTbl C LUMPOKUMN OBEPSMU N MOPYHHAMM.
Ecnu Bam TpebyeTtca nHpopmaunsa o6 obpaszoBaHumn, oby4eHnn n npoeccuoHansLHoOm
cepTuukauumn Bpada, no3BoHUTE No Homepy 1-888-665-4621 (TTY/TDD nnu 711).

OnekTpoHHas Bepcna CnpaBoYyHMKa NOCTABLUMKOB MEOULMHCKUX YCNYT pasmeLleHa no
agpecy www.MolinaHealthcare.com.

Ecnu Bam HY>XeH nevyaTHbIN 9K3eMmrap Cl'lpaBO‘-IHI/IKa MnoCTaBLUMKOB yCIyr, NO3BOHUTE
no Homepy 1-888-665-4621 (TTY/TDD nau 711).

Cnuncok antek, cotpygHuyatowmx ¢ Medi-Cal Rx, MOXXHO HanTu Ha Beb-canTe aTon
nporpammbl no agpecy https://medi-calrx.dhcs.ca.gov/home/. Ytobbl HanT anTeky
no6nm3ocTu, no3BoHUTEe B nporpammy Medi-Cal Rx no Homepy 1-800-977-2273
(TTY: 1-800-977-2273) v HaxxmuTte 5 nnm 711.

CBoeBpeMeHHbIN AoCTyN K ycnyram

Ball ceTeBoM NocTaBLUMK JOIMKEH NPefoCcTaBNATb CBOEBPEMEHHbIN JOCTYN K
HeobXxo4MMbIM MegUUMHCKMM ycnyram. Kak MMHUMYM, OH AOSMKEH NPeanoXuTb Bam
3anucaTbCs Ha NPUEM B CPOKW, YKa3aHHbIe B Tabnuue Huxe.


http://www.MolinaHealthcare.com
https://medi-calrx.dhcs.ca.gov/home/
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Bua Tpebyemon nomolum Bam gomxHbl Ha3HAYUTb
npuvem B criegytolime CPOKHU:

CpoyHas megumumMHcKasi NOMOLLb, He
TpebytoLwas npeaBapuTensHoro ogobpeHns 48 yacos
(NnpeaBapuTeNbHOro paspeLueHns)

CpoyHasa meamumHckasi nomoLlb, TpebytoLas
npeaBapuTenbHOro ogobpeHuns (npegaputensHoro | 96 yacos
paspeLueHuns)

Hecpo4yHoe ocHOBHOE (nNnaHoBoe) obcnyXmuBaHue 10 pabounx gHen

HecpouHble (nnaHoBble) noceleHnsa cneynanucto | 15 pabounx gHen

HecpouHble (nnaHoBbI€) NPUEMBI Y NOCTaBLLMKa
ycnyr no oxpaHe NCUxXm4eckoro 3q0poBbs 10 pabounx gHen
(He aBnsAtoLLeroca Bpaydom)

HecpouHble (nnaHoBbI€) NpueMbl Ans NocrneayoLwero
HabnoaeHns y NocTaBLUMKa YCNyr No OXpaHe
NMCUXMYECKOrO 300POBbS (HE ABMNSAIOLLErOCA BpayoMm)

10 pabounx gHen ¢ MoOMeHTa
nocnegHero npyema

HecpouHble (nnaHoBbi€) NpUeMbI A1151 NOMyYeHns
BCMoOMoraTenbHbIX YCNyr ANarHOCTUKN NN NeYeHNs
TpaBMbl, 3aboneBaHnst Ny apyrux npobnem

CO 300pPOBbLEM

15 pabounx gHen

ﬂpyrue cTaHAapTbl, onpeaendroLlwine npOAOH)KI/ITeHbHOCTb
npoAoJIXUTEJNIbHOCTbL OXXUaaHusA OoXungaHunsa coeanHeHuUsA
CO cneunarincCtom:

Bpems oxugaHusa npyn obpalleHmum Ha NHUKD
oTaena obcnyxmnBaHus y4aCcTHUKOB B OObIYHbIE 10 MUHYT
paboune yachl

Bpemsa oxumaaHmsa Ha NIMHUKU KOHCYbTauMOHHOWN 30 MUHYT
MeLCECTPUHCKON crybbl Npy obpalyeHnm (coegmHeHne c mencecTpon)
no TenedgoHy

NHoraa oxunaaHue ycnyr B TedeHne 6onee ANUTenNbLHOro nepuoaa He sIBMsieTcs
npo6nemoii. Ball noctaBLMK MOXET YCTaHOBUTL Boree AnuTenbHoe Bpems
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OXWAaHUSA, ecrnv 3TO He OKaXeT Bpefa BalleMy 300poBblo. B Ballen kapTe JOMKHO
ObITb OTMEeYeHo, YTo Bonee ANUTErNbLHOE BPEMS OXMAAHUSA He NoBpeauT Ballemy
300poBbio. Kpome Toro, ecrniv Bbl Npeanoyntaete goxagaTbca npyema B 6onee nosgHee
BpeMsi, KOTopoe BaM GorbLue NoAxXoaAnT B COOTBETCTBUM C BaLLUMM rpadmKoM, UIu
xenaete obpaTUTLCH K APYromy NocTaBLUUKy MEOULMHCKMX YCIyr Ha CBOW BbIOOp, BaLl
noctaswuk unu Molina Healthcare oTHecyTca K Baluemy XenaHuo ¢ NOHUMaHUEM.

CraHgapTbl 4OCTYMHOCTU BO3MOXHOCTU Nprema He NPUMEHSIIOTCS K NpodunakTyYeckom
MeAMUMHCKONM nomMoLuu. Ball Bpay MoXeT pekoMeHA0BaTb KOHKPETHbIV rpadhmk
nonyyYeHus NPoUNakTUYECKNX YCnyr, KoTopble BaM TPebytoTcs. YkasaHHble Bbille
cTaHOapTbl TaKKe He NPUMEHSIOTCS K NeproanYeckoMy NocneayoLemMy NeYeHunto
TeKyLnx 3aboneBaHnii N NoNy4YeHUo onpeaerneHHbIX HanpaBneHuin K cneumuanucTam.

Coobwmnte Ham, Hy>kxgaeTech Nv Bbl B yCriyrax nepeBoaa, Korga 3BOHUTE

B Molina Healthcare nnu korga nony4yaeTte nokpbiBaemble ycnyru. Ycnyrn nepesoaa,
BKItOYas XeCcToBbIN A3bIK, NpegocTaBnsaTca 6ecnnatHo. Mbl HACTOATENBHO He
pekomMeHayeM npuenekaTb B Ka4ecTBe NepeBOAYMKOB HECOBEPLLEHHONETHUX UMK
4YneHoB cemMbW. YTOOLI MONYYNTb ONOMHUTENBHYO MHOPMaLUMIO O NpeanaraemMbix
HaMu ycnyrax nepesoja, No3BoHUTE No HoMmepy 1-888-665-4621.

Ecnu Bam TpebytoTca ycnyrn nepeBoa, BKIOYast XXeCTOBbIN A3bIK, B anTeke, KoTopas
BxoauT B ceTb Medi-Cal Rx, no3BoHuTe B otaen obcnyxmBaHms ydactHukoB Medi-Cal
Rx no Homepy 1-800-977-2273 (KpyrnocyTo4HO U 6e3 BbIXxOAHbIX). Monb3oBatenam TTY
cnepyet 3BOHUTL No TenedoHy 711 (c noHeaenbHuKa no natHuuy ¢ 8:00 go 17:00).

BpeMﬂ B NyTU N pacCctossHMUe OO0 MecCTa noJsiy4yeHus ycnyr

MnaH Molina Healthcare o65a3aH cobntogatb CTaH4apTbl, YyCTaHOBIEHHbIE B OTHOLLEHWM
BPEMEHM B MyTU U pacCTOSHUA 4O MECT NosyyvyeHna BaMmn MEOULIMHCKOWN NMOMOLLN.

OTK cTaHAapTbl HaNpaBeHbl Ha TO, YTOOLI BaM HE NPUXoaunock 4onro gobuparbes
A0 MECT NonyYyeHns MeAMLUMHCKNX YCnyr unu npeogonesaTb 60nbLune paccTosiHUS

OT MecTa Bawlero npoxmsaHus. CtaHaapTbl BPEMEHM B MYTU UM PaCCTOSAHUSA
BapbUPYIOTCA B 3aBMCUMOCTU OT OKpYyra npoXXMBaHUS.

Ecnun Molina Healthcare He mOXeT npegocTaBuTb BaM JOCTYN K MEAULMHCKAM ycriyram
c cobnogeHnem aTUX CTaHgapToOB BPEMEHM B NyTn unu pacctoaHnsa, DHCS moxet
paspeLlnTb NCNOoMb30BaTb APYron cTaHAapT, KOTOPbLIN Ha3bliBaeTCs anbTepHaTUBHbLIM
cTaHgapTom goctyna. NogpobHasa nHpopmaunsa o ctaHgapTax BpEMEHN B MyTH

unn paccrosaHua Molina Healthcare gna Toro mecrta, B KOTOPOM Bbl MPOXMBaETE,
npegcraesneHa Ha Beb-cante www.MolinaHealthcare.com. Minu no3BoHuTe No HOMepy
1-888-665-4621 (TTY/TDD wunun 711).
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Ecnv Bam HeoBxoauMbl yCrnyrm nocTasBLUMKa MEANLNHCKUX YCIYT, HO ero oguc
HaxoAUTCs Aaneko OT Ballero MecTa XUTeNbCTBa, Bbl MOXETe NO3BOHUTL B OTAEN
obcnyXmMBaHUA y4acTHUKOB No Homepy 1-888-665-4621 (TTY/TDD wnu 711).
CneumanucTbl oTAaena NnomMoryT B NOMCKe NOCTaBLUMKa, KOTOPbIN HaxoguTces bnvxe.
Ecnun nnan Molina Healthcare He cMoXxeT HanTu cneumnanucTa, HaxoasaLlerocs onuxe,
Bbl MOXeTe nonpocutb Molina Healthcare npegoctaBuTs Bam TpaHCNOPTHLIE YCNyrn
OS5 NOoCeLLEeHNa Opyroro noctasLyuKa, Aaxe ecnu ero oouc HaxoaAMTCa Aaneko ot
MecCTa Ballero XuTenbcTea.

Ecnu Bam TpebyeTtca nomoLlb ¢ antekamu, no3BoHuTe B nporpammy Medi-Cal Rx no
Homepy 1-800-977-2273 (TTY 1-800-977-2273) n Haxkmute 5 nnun 711.

PaccTosaHune cuntaeTtcsa ganekum, ecnv Bbl He MoxeTe gobpaTtbea Ao oduca
crneuunanucTa B COOTBETCTBMM CO CTaHOApTaMn BPEMEHU B MYTU N PacCTOSHUS,
KoTopble nnaH Molina Healthcare 06s13aH cobntogaTh B BalleM okpyre, He3aBMCUMO OT
TOro, Kakou anbTepHaTUBHbLIN cTaH4apT goctyna ucnone3yet Molina Healthcare ans
BaLlero no4YToBOro nHAekKca.

NocelweHunsn Bpaven
Kor,u,a Bbl Hy>KAaeTeCb B MEANLIMHCKUX YCIyrax:

= no3BoHuTe ceoemy PCP;

= pu 3BOHKe ByabTe roToBbl HAa3BaTb CBOW MAEHTUMUKALWNOHHBLIA HOMEP
Molina Healthcare;

= eClniM opuc Bpada 3aKkpbIT, OCTaBbTe CBOM UMS, (haMusimio n Homep
TenedoHa;

= BO3bMUTE C cobon Ha npuem kapTy BIC n ngeHtudpukaumoHHyto kapty Molina
Healthcare;

= [pun HeOBXOOMMOCTM NONPOCUTE NOMOYb BaM AobpaTbCs 40 MecTa npuema;

= [0MNpocuTE O A3bIKOBbLIX YCryrax Unu ycriyrax yCTHOro nepesoga o Havana
npuema, 4tobbl Npn HeO6XOAMMOCTIN NONYYNTL 3TN YCIYrn BO BpeMs BalLero
BU3NTA;

= He onasgblBanTe Ha rnpueMsbl, NPUXoANTE Ha HECKONbKO MUHYT paHbLLe,
4yTOBbl YyCNeTb 3aperncTpmpoBaTbCs, 3anosHUTb (POPMbI 1 OTBETUTL Ha
nobble BONPOChl, KOTOPble MOTyT BO3HUKHYTb Y Bawlero PCP;
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= Cpasy e NO3BOHUTE B O(hUC Bpada, eCriv Bbl HE MOXETE NPUNATN Ha NpUeM
Unu onasapliBaeTe;

= 3apaHee NoAroToBbTE BOMPOCHI, KOTOPLIE XOTUTE 3adaTh, U NPUHECUTE C
cobon cnMcok NPUHUMAEMbIX NEKAPCTB.

Ecnu Bam Hy)XHa 9KCTpeHHaa MeguuUmnHCKasa NoOMOLLb, NO3BOHUTE No Homepy 911 unn
obpaTutechb B bnmxanwee otTaeneHne akCTpeHHom nomowm. Ecnv Bam Tpebyetcs
MOMOLLb C MPUHATUEM pPELUEHNA OTHOCUTENBHO TOr0, HACKOSIBKO CPOYHO Bbl
Hy)XgaeTecb B MeOULMHCKON noMoLum, a y Bawero PCP HeT BO3MOXHOCTU NOroBOPUTL C
BaMW, MO3BOHUTE B KOHCYNIbTALMOHHYIO MEeLCECTPUHCKYHO CryxOy.

Kak A06paTbCﬂ A0 MecCTa npuemMa

Ecnu y Bac HeT BO3MOXHOCTU AobpaTbCa A0 MecTa npuema Anga nonyvyeHus
NOKpbIBaeMbIX YCryr u BepHyTbca obpaTHo, Molina Healthcare moxeT nomoyb
opraHusoBaTb An4 Bac TpaHcnopT. B 3aBUCMMOCTM OT cuTyaumu Bbl MOXeETe
paccynTbiBaTb Ha TPAHCMOPTMPOBKY HA MEAULMHCKOM U HEMEAULIMHCKOM
TpaHcrnopTe. Takme ycnyru TpaHCnopTUPOBKM HE OKa3bIBaKOTCA B 3KCTPEHHbIX
cuTyaumax n moryT 6biTb 6ecnnaTHbIMKM 415 Bac.

B akcTpeHHon cutyaumm 3soHuTe 911. TpaHcnopTupoBKa npeocTaBnsaeTcs ans
NonyyYeHns ycrnyr 1 noceLleHnin Bpaden, KoTopble He CBS3aHbl C OKa3aHUEM 3KCTPEHHOW
MEeAMLMHCKOM NoMoLLM. DTa ycnyra MOXeT NpefoCTaBnsaTbCA COBEpLUEHHO BecnnaTHo.

MoapobHee cm. B pasaene « TpaHCNOPTHbIE YCNYrK B CUTYaUMsX, He Tpedyowmx
OKas3aHMs IKCTPEHHON MEANLIMHCKON MOMOLLIUY» HUXKE.

OTmeHa n nepeHoc npuema

Ecnu Bbl HE MOXETe NpUATK Ha NpueM, HeMeaIeHHO NO3BOHUTE B 0OMC BaLLErO
nocTasLiMKa MeQULIMHCKNX yCryr. BonbLIMHCTBO Bpayen npocAaT 3BOHUTbL UM 3a 24 yaca
(1 pabounin oeHb) 4O HAa3HAYEeHHOro NpMema, eCcnu BamM HY>XHO €ro OTMEeHUTb. Ecnu Bbl
perynsapHo nponyckaeTe NpMeMbl, Ball Bpad MOXET NPeKpaTuTb NpeaocTaBNATb Bam
yCcrnyru, u BaMm npuaeTcsa HauTu HOBOro Bpava.
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Onnarta ycnyr

Bam He HYXXHO HMYero NnaTUTb 3a NOKpbIBaeMble YCyru, Kpome CBoen Jonv pacxonos
3a ycnyrum gonrocpoyHoro yxoaa. NogpobHee cM. B pasgene «Y4acTHUKM, nony4yarowme
yCrnyr1 AONroCPOYHOro yxoda 1 onsiadmsatolime onpeaerieHHyo 400 pacxoaoBy»
rnaebl 2. B 6onblUINMHCTBE Criy4yaeB Bbl HE JOMKHbI NOSlyYyaTb cHeTa OT NOCTaBLLMKOB
MeAMLMHCKMX ycnyr. Bbl 4OMKHbI NPeabsaBnsTb CBOK MOEHTUMUKALMOHHYIO KapTy
yyacTHuka nnaHa Molina Healthcare v kapTty nonyyatens noerot Medi-Cal (BIC) npwu
obpaLleHnn 3a MeguULMHCKUMN yCryramu U peuenTypHbIMU npenapataMmm, YToobl BaLu
NOCTaBLLMK MEANLIMHCKNX YCNYT 3Harl, KOMY BbICTaBMATb CHET. Bbl MOXeTe nony4mTb

OT Hac JOKYMEHT nof Ha3BaHneM «Pa3bsicHeHne cTpaxoBbix Boinnat» (EOB), a ot
nocTaBLLMKa MeANLMHCKNX ycnyr — BbinMcky. EOB 1 BbINMCKM HE ABNAIOTCA cyeTamu.

Ecnv BbI Bce-Taku nonyynnu cyeT, No3BoHUTe no Homepy 1-888-665-4621 (TTY/TDD
unn 711). Ecnu Bbl nony4nnu cHeT 3a peuenTypHble npenaparbl, MO3BOHUTE

B nporpammy Medi-Cal Rx no Homepy 1-800-977-2273 (TTY 1-800-977-2273)

n HaxmuTe 5 unum 711. inu nocetute Beb-cant Medi-Cal Rx no agpecy
https://medi-calrx.dhcs.ca.gov/home/.

CoobwmTe cotpygHukam nnaHa Molina Healthcare cymmy cyeTta, gaTy okasaHus
yCrnyr v NPUYUHY BbiCTaBMeHus cyeta. He nnatnte nocraswmkamMm HUKaKue CyMMbl,
kKoTopble nnaH Molina Healthcare gosmkeH onnaTtuTb 3a NokpbiBaeMble ycnyru. lNepen
noceLleHnemM nocTaBsLLMKa, KOTOPbIN He BXOOUT B CETb MnaHa, BaM Heobxoanmo
nony4MTb NpeaBapuTenbHoe ogobpeHne (NpegBapuTenbHOE paspeLleHme) oT nnaHa
Molina Healthcare, 3a ncknioyeHmem cregyowmx cny4yaes:

= BaM HyXHa 3KCTpPeHHas MeauumnHcKkas nomolb. B aTom cnyyae Habepute
911 nnn obpaTtutech B Gnvxanwyro 60nbHULLY.

= Bam Heob6xoauMmbl yCriyrv NiaHNPOBaHNSt CEMbWU U YCITYTU, CBA3a@HHbIE
C aHanu3amu Ha UHdekuun, NnepegatoLmecs nomnosbIM nytem. B atom
crny4ae Bbl MOXeTe obpaTtuTtbes K nobomy nocrtaBwuky yenyr Medi-Cal 6e3
npenBapuTenbHOro ogobpeHns (NpeaBapuUTENbHOrO paspeLleHns).

= Bam Heob6xoauMbl yCriyrv No oxpaHe Ncuxm4eckoro 3aopoBbs. B aTom cnyyae
Bbl MOXeTe 06paTUTbCs NGO K NOCTaBLUUKY YCAyr, BXOAsLWEMY B CeTb, NMnbo
K MOCTaBLUMKY YCMYyTr B pamMKax OKPY>KHOMO MraHa Ncuxn4eckoro 3aopoBbs 6e3
npeaBapuTenbHOro ogobpeHns (MpegBapuTenbHOro paspeLueHus).

Ecnu Bbl nonyyaeTe ycrnyrn oT NocTaBLUMKa, KOTOPbIA He BXOOMUT B CETb MaHa, U He
nony4ymMnun npegBapuTensHoe ogobpeHne (NpeaBapuTenbHOE paspeLleHne) oT nnaHa
Molina Healthcare, Bam, BO3MOXHO, NpUAETCS CaMOCTOATENBHO ONMaTUTb Takue


https://medi-calrx.dhcs.ca.gov/home/
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ycnyru. Ecnn Bam TpebytoTces Kakme-nmbo MeavumMHCKue ycryrm noctaBLimnka, He
BXOJSILLEro B CeTb NflaHa, KoTopble HeobXoAMMbl BaM MO MEAULNHCKUM MOKa3aHUsM,
NMOCKOIbKY Takue ycnyrm HegocTynHbel B ceTu nnada Molina Healthcare, Bbl nonyynte
nx 6ecnnaTHo npu ycrnosun, 4To Takne ycnyrn nokpboisatotca Medi-Cal n y Bac umeetcs
npenBapuTenbHoe ogobpeHne (npeaBaputenbHoe paspelleHune) oT Molina Healthcare
Ha ux nonyyeHve. Ytobbl NONYYNTb ONOMHUTENBHYIO MHAOPMALMIO 06 SKCTPEHHOM
MeOMULMHCKON NOMOLLM, CPOYHON MEOULIMHCKON NOMOLLM Y MEAULIMHCKOM NOMOLLN B
AervKaTHbIX CUTyauusax, N3ydnTte COOTBETCTBYIOLLME paseribl B HACTOSLLEN rnaBe.

Ecnu Bbl nonyyunu cy4eT unu Bac NpoCAT BHECTU JONMaTy, KOTOPYHO, KakK Bbl CHUMTaETE,
Bbl HE JOJTKHbI BHOCUTb, NO3BOHUTE NO HOMepy 1-888-665-4621 (TTY/TDD mnnu

711). Ecnu Bbl onnatuTe CYeT, Bbl MOXETE nogaTtb cTpaxoBoe TpeboBaHune B Molina
Healthcare. Bam HyHO ByaeT npegoctasuTb nnany Molina Healthcare nuceMeHHoe
06BbACHEHNe TOro, NoYemMy BaM MpULLNIOCH 3anfaTnTb 3a NOSTyYEHHYH0 NPUHAAIEXHOCTb
unu ycnyry. Molina Healthcare o3HakomuTca ¢ Bawmnm TpeboBaHneM 1 COOOLLMT,
CMOXeTe NU Bbl NONYYUTb KOMMEHCcaLUMIO.

Mo Bcem Bonpocam u Ans nonyvyeHns oopmbl CTPaxoBoro TpeboBaHnsA 3BOHUTE NO
Homepy 1-888-665-4621 (TTY/TDD wvnn 711).

Ecnu Bbl nonyyaete ycnyru B cucteme Ynpasnenus CLUA no nenam BetepaHoB nnu
HenokpbiBaeMble/He yTBepXKAEHHbIe ycnyrk 3a npegenamu wrarta California, Bam,
BO3MOXHO, MPMAETCA CaMOCTOSATENbHO ONNaTUTb Takne ycnyru.

NMnan Molina Healthcare He BygeT BbinnaynBaTb Bam KOMMEHCAUWIO, ECIIN:

= Ycnyru He nokpbiBatoTca Medi-Cal, Hanpumep kocmeTu4eckme ycnyru.

=  Bbl HE NOMHOCTbLIO ONNAaTUNN CBOKO OMI0 y4acTus B 3aTpaTtax,
ycTaHoBreHHyto nporpammon Medi-Cal.

=  Bbl 06patmunumce Kk Bpayy, KOTOpbIN He NpuHMMaeT ctpaxoBky Medi-Cal, n
nognucanu opmy, B KOTOPOW FOBOPUIIOCH, YTO Bbl BCE PaBHO XOTUTE, YTOOLI
Bac obcnyxunu, n 4to Bbl BygeTte nnatuTb 3a yCNyrn CaMoCTOATENBHO.

=  Bbl nonpocunu BepHyTb BaM gonsaTy 3a peuenTypHble npenaparTbl,
nokpbiBaemMble rno Yactn D nporpammbl Medicare.

HanpaBneHus

Ecnu B pamkax nevyeHuns Bam Heob6xogmMmo noceTuTb cneumanucta, saw PCP unu
Apyrov cneumanucT BbINULIYT BaM COOTBETCTBYOLLEe HanpaeneHme. Cneunanmct
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— 3TO NOCTaBLUMK, KOTOPbIA CNeumann3npyeTca Ha OgHOM TUNe MeauLMHCKUX YChyr.
Bpau, BbinucbIBaoLWMn BaM HanpasreHne, BblibepeT cneunanmcta COBMECTHO C BaMM.
UTtobbl 06ecrneunTb cBOEBPEMEHHOE NocelleHne cneumanucta, DHCS yctaHoBneHsb!
CPOKM NpYemMa y4acTHUKOB. OTW CPOKM YKa3aHbl B pa3gene « CBoeBpeMEHHbIN

AOCTynN K ycnyramy» gaHHoro cnpasoyvHuka. B oduce Bawero PCP Bam MOryT nomo4b
3anuncaTtbCs Ha NPUEM K CneumnanucTy.

Mo HanpaBneHMo Bpaya BbINOSTHAKTCA Npoueaypbl B kabvHeTe Bpayva, peHTreH u
nabopaTtopHble aHanuabl.

Baw PCP moxeT gatb Bam 6naHk, KOTOpbIf Bbl AOSMKHbI ByaeTe nepenatb
cneumanucty. Cneumnanuct 3anofiHUT 3TOT GnaHK u BepHeT ero Bawemy PCP.
Cneumanuct Byget neuntb Bac CTOMbKO BPEMEHMW, CKOMbKO NoTpebyeT COCTOSAHME
BaLLero 3gopoBbs. YCnyrn cneunanmctoB SOMKHbI NPefoCTaBnsaATbLCA Bpavamu,
Bxoaswmmm B cetb Molina nnn meguumHekyto rpynny/IPA. Ecnu Bxogsawmi B ceTb
crneunanucT HegOCTYMNEH, Mbl MOMOXEM HanuTW NOCTaBLLUMKA, KOTOPbIA YAOBNETBOPUT
BaLLM NOTPeBHOCTN.

Ecnn y Bac nmeetcs npobrnema co 300poBbeM, kKoTopasi TpebyeT ANUTENbHOro
neyYyeHnsi, BaM MOXeT NnoTpeboBaTbCs MOCTOSIHHOE HanpaBsneHne. ATo 03HAYaEeT, YTo
Bbl MOXXeTe nocelaTb OOHOro U TOro e creuuanncta 6onee ogHoro pasa, He rnonyyas
Kaxxabli pa3 oTAernbHOe HanpasreHue.

Ecnu y Bac Bo3Hukna npobrema ¢ nonyyeHnem JorIroCpOYHOro HanpasIieHUs Ui Bbl
XOTUTE MOSy4MTb KOMUIO AOKYMeEHTa, onpeaensowero nonutuky Molina Healthcare B
OTHOLUEHWM Bbl4ayun HanpaenieHnn, No3BOoHNTE No Homepy 1-888-665-4621 (TTY/TDD
um 711).

HanpaBneHue He TpebyeTcs Ans nony4YyeHus crieayroLwmx yenyr:

= [loceweHuns sawero PCP

= [lpmnemsbl y akywepa/rmHekonora

= CpoyHasga unm aKCcTpeHHasa MeguumnHcKasa NoMoLLb

= Ycnyrn ans B3pocrblX B AeSfIMKATHbIX CUTYyaumsax, HanpumMmep ecrniv Bbl
noaBeprincb N3HacUNoOBaHUIO

= Ycnyry nraHMpoBaHnsa ceMbm (YTOBbI NOSTyYMUThb AOMNOSNHUTENBbHYIO
MHdOpPMaLNI0, NO3BOHUTE B MHOPMAaLMOHHO-CMPaBOYHYIO crnyx0y oTaena
nnaHMpoBaHusi ceMmbm rno Homepy 1-800-942-1054)

= AHanusbl Ha BUY 1 cooTBeTCTBYIOLLME KOHCYNbTAUUK (N5 NaUMEHTOB B
Bo3pacTe oT 12 ner)
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= Ycnyru B CBA3W C UH(PEKUMSMN, NepeaaroLMMmncs nosnoBbiM NyTem (ansa nuy,
B Bo3pacTe oT 12 ner)

= Ycnyrm MaHyanbHOM Tepanun (MoXeT noTpeboBaTbCa HanpasneHue,
ecnv ycnyrn npeaocTaBnanTCca MeAUUMHCKAMN LeHTpaMK, OTBEYaOLLUMM
denepanbHbiM TpeboBaHmam (FQHC), cenbckumm meguumMHCKUMU
yupexgeHmsammn (RHC) n noctaBLmMkamMn MeanLMHCKNX YCryr A8 KOPEHHbIX
amepukaHues (IHCP), He Bxogsawmmm B ceTb NnaHa, u ecnu Tpebyetca
bonee OByX NOCELLEHNIN B MECHLL)

= [lepBOHa4YanbHas ouUeHKa NCUXNYECKOro 300POBbS

= [loceweHunsa kabnHeTa Bpada y cneumanm3mpoBaHHbIX NOCTaBLLMKOB,
BXOOSALWNX B CE€Tb NnaHa

HecoBepLueHHONEeTHNE Takke MOryT NosfyvaTb onpeaerieHHble ambynaTopHble YCnyru
Nno OXpaHe MNCUXUYECKOro 300POBbS, YCNyrn, Tpebytollee aennkaTtHoro obpatleHus,

N YCIyrn B CBA3WU C pacCTPONCTBaAMU, CBA3AHHbIMM C YNOTPEBEHMEM NCUXOAKTUBHBIX
BellecTB, 6e3 cornacusa pogutenen. NogpobHee cMm. B pasgene «Ycnyru ans
HEeCOBEpPLUEHHOMNETHNX, HE TpebytoLme cornacus poanTenen» AaHHOW rmaebl U B
pasgene «JleyeHne HapKOTUYECKOM N anKorosibHOM 3aBUCUMOCTUY B rnase 4 JaHHOro
crnpaBOYHMKa.

HanpaBneHus B pamMkKax 3akoHa O cripaBeasiuBom
nnevYyeHUn OHKONOrmyeckmux sadoneBaHummn witata
California

O PEKTUBHOE NEYEHNE CNOXHBLIX OHKONOrMYeckux 3abonesaHnin 3aBUCUT

OT MHOXeCTBa (PaKTOpOB, B TOM YuCIie NPaBUiibHOM NOCTAaHOBKM AnarHo3a u
nony4yeHns CBOEBPEMEHHOTO fieYeHnsi OT OHKonoros. Ecnu y Bac guarHoctupoBanu
CMNOXHOE OHKorormnyeckoe 3abonesaHne, HOBbIV 3aKOH O CMPaBeaSIMBOM fleYeHUN
oHKornormnyeckmnx 3abonesanun wrata California (California Cancer Care Equity

Act) no3sonsieT Bam 06paTUTLCA 3a HanpaBneHWeM K Ballemy Bpayy, 4ToObl
NoNyyYnTb NeYeHne OHKOMornyeckoro 3abonesaHnsa HENOCPEeACTBEHHO B CETEBOM
OHKOSOMMYEeCKOM LIeHTpe, Ha3Ha4YeHHOM HaumoHanbHbIM OHKONOMMYECKUM UHCTUTYTOM
(NCI), B yupexxaeHuu, 4e/CTBYIOLLEM B paMKax panoHHOW nporpaMmmMbl UCCriei0BaHUN
B obnacTtun oHkonormm HaunoHanbHoro oHkonornyeckoro nHctutyta (NCORP) unu B
noaxoasaLemM akageMmyeckom OHKOSTOMMYECKOM LiEeHTpe.

Ecnu B ceTn nnaHa Molina Healthcare oTcyTCcTBYEeT OHKONOrMYEeCKUN LEHTP,
HasHadeHHbIn NCI, Molina Healthcare paspelwmnt Bam o6paTtntbCsa 3a HanpasfieHUEM
AnNs neYyeHns OHKONormyYeckoro 3abonesaHnsa B 04HOM U3 BHECETEBbLIX LIEHTPOB
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B wrare California, ecnn BHeceTeBon ueHTp n Molina Healthcare cornacytoT onnarty,
Kpome criyyaeB, Korga Bbl pelumte obpaTuTbCs K 4pYyroMy NoCTaBLUMKY YCIyr fNevyeHunst
OHKONornyeckmnx sabonesBaHun.

Ecnu y Bac gnarHoctupoBanu oHkonormyeckoe 3abonesaHne, CBSXXUTECH C
npeactasutensamu Molina Healthcare n yToyHUTE, MOXeTe Nu Bbl MNONYYUTb YCNYrn B
OLHOM M3 3TUX OHKONOIMMYECKUX LIEHTPOB.

FoTtoBbI 6pocuTb KypuTb? YTOOLI Y3HaTL 06 ycnyrax Ha
aHrMMUCKOM fA3blKe, NO3BOHUTE No Homepy 1-800-300-8086.
YT10o6bI y3HaTL 06 ycryrax Ha UCNaHCKOM fi3blKe, MO3BOHUTE NO
Homepy 1-800-600-8191.

Y106bI NONYy4YNTH AONONHUTENbLHY MHOpMaLMIO, NoceTuTe
Beb6-cant www.kickitca.org.

NpenoBaputenbHoe oaodopeHue (NnpeaBapuTeribHoe
pa3spelueHue)

lMepepn okasaHmeM Bam onpeaeneHHbix BuaoB yenyr PCP unu Bpady-cneumnanucty
HY>XHO Nony4ynTb paspelleHune ot Molina Healthcare. 3To HasbiBaeTca nonyyeHmem
npeaBapuTenbHOro 04obpeHnsa nnu NpeaBapuUTenbHOMo paspeLleHns. TO 03Havaer,
410 Molina Healthcare xo4eT yb6eguTbcst B TOM, 4YTO ycnyra Heobxoanma Bam no
MeANLMHCKAM NoKa3aHUSM.

Ycnyra cuntaetcsa HeobxoaMmMon No MeaNLMHCKUM NoKa3aHWsIM, eCIM OHa SBMNSeTCS
pa3yMHOM 1 HEOBX0ANMMON NS 3aLUTbI Ballen XU3HW, NPpeaoTBPaLLEHNS TSHKENon
©one3Hn unn NHBaNUAHOCTU UM obrerdyeHnst CUnbHON 6onn, NPUYNHAEMON
ANarHoCTUPOBaHHbIM 3aboneBaHNeM, COCTOSHUEM UMK TpaBMOW. [1ns y4acTHMKOB

B Bo3pacTe go 21 roga ycnyru Medi-Cal BkntovatoT MeanLMHCKYH NOMOLLb,
Heobxo4MMyH0 N0 MEANLMHCKMM MOKa3aHUsAM, 4Tobbl yCTPaHUTb Unn obnervymTb
CUMMTOMbI (OM3MYECKOTO UM NCUXMYECKOTO 3aboneBaHnsi UM COCTOSHUS.

Cnepytowme ycnyru Bcerga TpebyroT npeaBaputenibHOro ogobpeHuns
(NnpeaBapuTENbHOro paspeLleHnst), JaXe eCnmn OHM OKa3blBaloTCA MOCTaBLUMKOM,
Bxogdawmm B ceTb nnaHa Molina Healthcare:


http://www.kickitca.org
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= [ocnuTanusaums B cuTyaumm, He TpebytoLLen aKCTPEeHHOMN
MeONLIMHCKON MOMOLLN

= O6cnyxuBaHue BHe 30HbI 0b6cnyxuBaHua Molina Healthcare npu
YCIOBUK, YTO CUTyauus He TpebyeT okasaHUs SKCTPEHHON UIM CPOYHON
MeONLIMHCKON MOMOLLN

= AmbynaTtopHas xvpyprus

= J[lonrocpoyHbIN yXon Unu ycriyrm ksannduumpoBaHHOro MmeanepcoHana
B YYpEeXaeHUn CeCTPUHCKOro yxoaa

=  CneunanusanpoBaHHOE feyeHne, Bu3yanusaumoHHble nccnenoBaHus,
aHanusbl 1 Npouenypsbl

=  MeanunHcKne TpaHCNOPTHBIE YCYrn NPY COCTOSHUAX, He TpebytoLmx
9KCTPEHHOM MEeAULIMHCKON NMOMOLLIN

= Ycnyry noggepkku no MecTy XuUTenbcTea

Ycnyrm cny»0bl CKOpO MEAULMHCKOM NOMOLLM He TpebyoT npeaBapuTesibHoOro
ofnobpeHus (NpegBapuTenbHOro paspeLleHns).

B cooTtBeTcTBMM € pasgenom 1367.01(h)(1) Kogekca no Bonpocam oxpaHbl 340p0OBbS

n 6esonacHocTn nnaH Molina Healthcare npuHumaeT pelueHnsa B OTHOLLEHWM
npeaBapuTenbHOro ogobpeHus (npeaBapuTENbHOro paspeLleHnst) NNaHoBbIX
MEANLMHCKNX YCIyr B Te4eHne 5 paboumnx gHen nocne nonyveHna nnaHom Molina
Healthcare nHdopmaumm, pazyMHO HEOBXO0OMMOWN ONA NPUHATUA TakNX pelleHnin. Ecnu,
Nno MHeHU1Io nocTasLluka ycnyr unu nnaHa Molina Healthcare, npuHaTue pewenus B
CTaHAapTHbIE CPOKN MOXET OKa3aTb CEPbe3HOEe HeraTMBHOE BMMSIHME Ha BaLLy XXWU3Hb,
340pOBbE UMM CMNOCOBHOCTb AOCTUYb, NOSAEPKUBATL UM BOCCTAHOBUTbL (hn3ndeckune
yHKUUN B MaKCUMarnbHO BO3MOXHOM obbeme, nnaH Molina Healthcare npumert
peLlleHne o Bblgaye npeaBapuTenbHOro ogodpeHns (npeaBapuTeibHOMO paspeLleHmns)
Nno YCKOPEHHOW npoLeaype.

Mnan Molina Healthcare coobwnT Bam 0 CBOEM pELLEHMM B KpaTYanLumne Cpokm
C Y4ETOM COCTOSIHNA BaLLEro 340pOBbs, HO B NMOOOM Criyvae He nosgHee 4Yem vepes
72 4aca nocrie noslydeHus 3anpoca Ha rnonyyvyeHue ycryr.

3anpochbl Ha npegBapuTensHoe ogobpeHne (NpeaBapuTerbHOE paspeLleHne)
paccMaTpuBarTCs KITMHUYECKUM U MeANLUHCKMM NepcoHanom, HanpumMep Bpadvyamu,
Megcectpamu n papmavlesTamu.

Molina Healthcare HuKak He BNUSIET Ha peLLeHne SKCNepToB OTHOCUTENBHO 0A0BpeEHS
NOKPbITUA/yCNyr nnu oTkasa B ux npegocrasneHmn. Ecnu Molina Healthcare He
ogobpuT 3anpoc, To Bbl nonyynte ot Molina Healthcare nucemo ¢ ysegomneHnem

o gencteumn (NOA). B atom NOA Byget onvcaHo, Kak nogaTtb anesnnauunio, eCnu Bbl He
cornacHbl C peLleHneMm.
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Ecnn gna npuHatmna pewenHna komnanum Molina Healthcare noHapobutcs
pononHutensHasa nHpopmaums, Molina Healthcare cesxeTtca ¢ Bamu.

[na nonyyeHns aKCTPEHHOM MeAULMHCKON NOMOLLM NpeaBapuTenisHoe oqobpeHne
(NnpegBapuTenbHoe paspelleHne) He TpebyeTcs, Aaxe eCrnv NOCTaBLUMK MeOULMHCKUX
YCNyr He BXOAMWT B CETb MnnaHa n 3oHy obcnyxumeaHus. Ecnv Bol 6epemMeHHbl,

3TO BKIIOYAET MeaMLMHCKYI0 MOMOLLb NP cxBaTKax u pogax. Bam He TpebyeTcs
npenBapuTenbHoe ogobpeHne (NpeaBapuTeNnibHOE paspeLleHne) Ana NonyYeHus
HEeKOTOpbIX YCnyr, TpebyoLmx AenMKaTHOCTM U KOHUAeHUManbHoCTN. YTobbI
nonyYnTb AOMOMHUTENBHYO MHGOPMaumo 06 ycnyrax, Tpebyowmx AennkaTHOCTH

N KOH(MAEHUMANbHOCTU, O3HAaKOMbTECH C pasgenoM «MeanunHckas NoMoLLb B
AEenNuKaTHbIX CUTyaumax» ganee B 3TOW rnase.

Ecnu y Bac ectb BOnpockl N0 NoBoAy npeasapuTensHoro ogobpeHus
(NpegBapuTenbHOro paspeLleHmnst), No3BoHUTEe no Homepy 1-888-665-4621 (TTY/TDD
unun 711).

HezaBucumoe 3aknroyeHue gpyroro Bpava

MoKeT Cry4MTbCsl Tak, YTO Bbl 3aXOTUTE NOMNYYMTb 3aKIOYEHEe OPYroro Bpaya B
OTHOLLIEHWM NOCTaBNEHHOrO BaM AvarHo3a Unv nnaHa neyexus. Hanpumep, Bbl

He yBepeHbl B NPaBUSIbHOCTM NOCTaBIEHHOrO BaM AvarHo3a, nMbo B TOM, YTO BaM
TpebyeTcsa HasHaYeHHOE NeYeHne Unm Xupypruyeckasi onepaumsi, Unu Bbl NbiTanucb
crnepoBaTb NiaHy fevYeHnsi, HoO OHO Oka3anocb HE3A(EKTUBHbLIM.

Ecnu Bbl XO0TUTE NONyYnTh HE3aBUCUMOE 3aKIOYEeHMEe OPYroro Bpayva, Mbl HarnpaBmum
Bac K KBanMuumpoBaHHOMY NOCTAaBLLMKY, BXOASALLEMY B CETb, KOTOPbIN MOXET AaTb
BaM He3aBMCMMOE 3aKrtoyeHne. Ecnmn Bam HyxxHa NnoMoLLlb B BbIOOpe NOCTaBLUMKa,
Nno3BoHUTE No HoMepy 1-888-665-4621 (TTY/TDD wnnu 711).

Molina Healthcare onnaTut nonyyeHve Bamun He3aBUCUMOW BpavyebHOW KOHCYbTauuu,
€Cnu Bbl UM Ball CETEBOW NOCTaBLUNK 06paTMTECh C COOTBETCTBYHOLLEN NPOCLOON

N ecrnv He3aBuCMMasi KOHCynbTauums byaeT npegocTaBneHa ceTeBbiM MOCTaBLUUKOM.
MpeaBaputenbHoe ogobpeHne (npenBaputensHoe paspewleHne) Molina Healthcare
ANSA NonyyYeHnss He3aBUCUMOW KOHCYNbTaumMm Apyroro Bpaya He TpebyeTtcs. NocTaBLumk
13 ceTu NnaHa MoOXeT NOMOYb BaM MOSy4MTb HanpasreHne Ans NoceLeHns pyroro
Bpaya, ecnv 3To Heobxoammo.
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Ecnu B cetn Molina Healthcare HeT nocTaBLUMKOB, K KOTOPbIM Bbl MOXETe 06paTUTLCA
3a He3aBMCUMOW KoHcynbTaumen, To Molina Healthcare onnaTuUT KOHCYNbTauUuio y
nocTaBsLLUuKa, KOTOPbIN HE BXOAUT B ceTb. B TeueHne 5 paboumx gHen Molina Healthcare
coobwnT Bam, ogobpeHa nn He3aBUCMMas KOHCYIbTaums y BbIOpaHHOro Bamm
nocTasLLUuKa, KOTOPbIN HE BXOAUT B CeTb nyiaHa. Ecnu Bbl CTpagaeTe XpOHUYECKNM,
TSOKENbIM U cepbe3HbIM 3aboneBaHNeM UM CyLLeCcTBYET HeNocpeaCTBEHHas

N cepbesHas yrposa BawlemMy 340pOBbl0, B TOM YMCIle yrpo3a CMepTU, notepu
KOHEYHOCTU, OTKa3a >XM3HEHHO Ba)XHOro opraHa unm yHkuum opraHusma, nnaH Molina
Healthcare coobwmMT Bam 0 CBOEM peLLUEHNN B MMCbMEHHOM BUAE B TEYEHMEe 72 4acoB.

Ecnu Molina Healthcare oTkaxeT B 3anpoce Ha He3aBUCUMYIO KOHCYNbTaLM o OPYroro
Bpaya, Bbl MOXeTe nogatb anennauuio. NogpobHee 06 anennaumax cMm. B pasgene
«>Kanobbl» B rmaBe 6 4aHHOro crnpaBOYHMKA.

MeanuunHckaa nomMmollb B AeNUKaTHbIX cCUTyaumnax

chym Ansd HecoBepLUeHHOJIeTHUX, He Tpe6ylou.me
cornacus pOAMTeﬂeﬁ

Ecnn Bam HeT 18 neT, Bbl MOXeTe Nosy4YaTb HEKOTOPbLIE YCryrn 6e3 paspeLueHuns
poauTene Unn onekyHoB. Takue ycrnyr HasbiBatoTCst ycryramu ans
HEeCOBEpPLUEHHONETHUX, He TPebyLWMMM cornacus poauTenen.

Bbl moxeTe nony4ynTb crieayrowne ycnyrum 6e3 pa3pelueHnd pOLI,I/ITGJ'IGVI U1 ONeKkyHoB:

= Ycnyru B criyvae cekcyarnbHOro Hacunus, Bkrtodas amobynaTtopHble YCnyru no
OXpaHe NCUXNYECKOro 300POBbS

= Ycnyru npu 6epeMeHHoCTH

= [lnaHMpoBaHMe ceMbM U KOHTpaLenums

=  AGopThl

Ecnn Bam 12 net vnu 6ornblue, Bbl Takke MOXeTe nonyyaTtb 3Tu ycnyru 6es
paspeLleHns poauTenen unm onekyHoB:

= AmMGynaTopHble yCnyr1 no oxpaHe NCUxXmM4Yeckoro 340p0oBbS:
o B cBA3M ¢ M3HacunoBaHMeM
o B cBA3M ¢ MHLECTOM
o B cBA3K ¢ pn3n4ecknm Hacunmem
o B cBA3M ¢ Hacunmem Hag oeTbMu
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o Korga y Bac nosBnAsieTCs XenaHve npuyunHnTb Bpes cebe nnm
OKpY>XatoLmnm
= [Ipodunaktuka, aHanuabl n nedeHmne BUY/ClrAOa
= [IpodhunakTtuka, obcrnegoBaHna n nedeHne 3abonesaHnn, nepegaroLmnxcs
NoJSIOBbIM MyTEM
= JleyeHune paccTpoOnCTB, CBA3AHHbLIX C YNOTPebneHneM NCMxoaKkTUBHbIX
BellecTB
o [logpobHee cMm. B pasgene «JleyeHne HapKOTUYECKON U anKorosibHoOm
3aBMCUMOCTUY B rnaBe 4 AaHHOro crnpaBoYHUKA.

UTtobbl oka3aTtb ycnyru, cBsi3aHHbIE C AMAarHOCTUKON BEPEMEHHOCTU, NNTAaHNPOBAHUEM
CeMbM, KOHTpaLenumen nnn nHekunamm, nepesaownmMmmncs nosioBbIM NyTem, Bpad
NN KNMHKa He 06a3aTenbHO OOMKHbI BXOAUTL B ceTb nnaHa Molina Healthcare.

Bbl MmoxxeTe BbIGpaTb ntoboro noctaswmka Medi-Cal ansa nonyveHuns atux ycnyr 6e3
HanpasfieHnst U1 NpegBapuUTENbHOro paspeLleHns (NpeaBapuUTENbHOrO YTBEPXKAEHNS).

[na nonyyeHus ycnyr Ans HECOBEPLUEHHONETHMX, HE TPEBYIOLLMX cornacust poguTenen,
KOTOpbIE HEe ABMATCA CrneLmann3npoBaHHbIMU YCryrammn B 0651acTi NCUXMYECKOro
3[0POBbS, Bbl MOXETE 06paTUTBLCS K NOCTaBLUMKY, BXOASLWEMY B CETb, 63 HanpaBneHus
n 6e3 npeaBapuTenbHoro ogobpenns (NpegBapuTensHOro paspeLlexus). Baw PCP

He 00s3aH HanpaBnATb Bac M BaM He HYXXHO Mnory4vaTb npeasaputensHoe ogobpeHue
(npeaBaputensHoe paspelleHne) Molina Healthcare gns nony4yeHust NoKpbIBaeMbIX yCnyr
AN HECOBEPLUEHHONETHNX, He TPebyoLWMX cornacus poguTenen.

Ycnyru ansi HecoBepLUEHHONETHUX, He TpebytoLme cornacusi poanTenem, KotTopble
ABNAKTCS CneumnanmanpoBaHHbIMK ycryramu B 061acTy NCUXNMYECKOro 340POBbS, He
nokpbiBatoTcs. CneunanmanpoBaHHble YCryri no oxpaHe NcUxXmYeckoro 3qopoBbs
MOKPbLIBAKOTCHA NIIAaHOM MO OXpaHe NCUXUYECKOro 340POBbsi OKpyra, B KOTOPOM Bbl
npoxusaeTe.

HecoBepLueHHONETHNE MOTYT KPYriioCyTOYHO M B Ntobon AeHb Heaenv nobecenoBatb
C HaLIMMK COTPYAHMKAMWN KOH(MAEHLMANBHO O CBOMX NpoGnemMax co 340pOBbEM,
NMO3BOHMB B KOHCYbTAUMOHHYO MeLCECTPUHCKYLO Cry»0y no Homepy 1-888-275-
8750 (obcnyxmnBaHme Ha aHINMNCKOM s3bike) unm 1-866-648-3537 (obcnyxmBaHne Ha
NCMaHCKOM S3bIKe).

Molina Healthcare He ByaeT oTnpaBnATb MHAOPMALMIO O NOSTYYEHUN YCNyT, TPEBYoLWMX
AENUKaATHOCTU N KOHUAEHLMANbHOCTU, poaMTENsM nnmn onekyHam. lNogpobHee o Tom,
KaK 3anpocuTb KOHUaeHUmanbHoe obLieHre no Bonpocam, CBA3aHHbIM C ycryramu,
TpelbyoLWmMn AenMKaTHOCTU U KOHMAEHUMANbHOCTH, CM. B pasaene «YBegoMeHne

0 nopsiake obpalleHus ¢ koHMaeHUManeHoOM nHpopmaumeny B rnaee 7 4aHHOIO
crnpaBOYHUKA.
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YCner AnA B3POCIbIX B AeJIUMKATHbIX CUTyaLUUnAaXx

Bapocnble ntoan (18 neT u ctapLue) MoryT He XenaTb obpallartbcst K CBOEMY

PCP c onpegeneHHbiMn Bonpocamun, TpebyowmmMmm AennKaTtHOro OTHOLLEHUS UK
KOH(maeHUmaneHocTh. Bbl MOXeTe 06patuTbCs K ntobomy Bpady mnum B nitobyto KNUMHKKY
ANS NonyYeHnst CNeayLwmx yCenyr:

= [InaHMpoBaHWe ceMbW N KOHTpaLuenums (BKIYasa cTepunuaauunio ons
B3pocCrbIX OT 21 roga un ctapLue)

= [lnarHocTuka 6epeMeHHOCTU N KOHCYNbTUPOBAHNE

= [Ipodunaktuka n obcnegosaHna Ha BUY/CINNL

= [IpodhunakTtuka, obcrnegoBaHna n nedeHne 3aboneBaHnn, nepegaroLLmnxcs
NoOJSIOBbIM MyTEM

= Ycnyru B criyvyae M3HacunoBaHus

=  AmGynaTtopHoe npepbiBaHne 6epeMeHHOCTH

[na nonyyYyeHna MeanuuHCKOM NOMOLUM B AeNUKaTHBIX CUTyaUMsX Bpad UNu KIMHUKa
He 0bs3aTenbHO AOMKHbI BXOAUTb B ceTb nnana Molina Healthcare. Bbl moxeTe
BblGpaTh ntoboro nocraswwmka Medi-Cal ana nonyyeHus atux ycnyr 6e3 HanpaBneHus
Unu npeaBapuTeNbHOro paspelleHuns (npeaBapuTensHoro yteepxaenuns) Molina
Healthcare. Ecnn megnunHckasi NOMOLLb B AeNMKaTHbLIX CUTYaunsax, KOTOPYHO Bbl
nosly4ymnu oT NocTaBLLMKa, HE BXOASLEero B CeTb NriaHa, OTCYTCTBYET B CMUCKe YCIyr
BblLle, BaM, BO3MOXHO, NOTpebyeTca CaMOCTOATENbHO ONNaTUTb Takne ycnyru.

Ecnu Bam HyXHa nomoLLb, YTOObI HAUTK Bpaya Unu KIMHKKY, NPeoCTaBnaoLLNX
Takue ycnyru, unm gobpartbcsa 40 HUX ANA NonyyYeHus ycnyr (B CBA3W C YeM BaMm
HY>XEH TpaHCMopT), NO3BOHUTE No HoMmepy 1-888-665-4621 (TTY/TDD wunn 711).
JIn60o No3BOHUTE B KPYrNIOCYTOYHYIO KOHCYIbTALMOHHYIO MEACECTPUHCKYHO CNYX0y no
Homepy 1-888-275-8750 (ob6cnyxmMBaHWe Ha aHIMMNCKOM A3blke) nnun 1-866-648-3537
(obcnyxmMBaHMe Ha NCMAHCKOM S3bIKE).

Molina Healthcare He ByaeT packpbiBaTb MEAULMHCKYH MHAPOPMALMIO, CBA3AHHYHO

C ycniyramu, TpebyrowmmMmm AennkaTHoro nogxoaa 1 KOHUAeHUManbHOCTH,

ApYruMm yyacTHUKaM rnraHa 6e3 NMCbMEHHOro paspeLLeHns y4acTHUKa nnaHa,
nonyyatowero oécnyxmanue. NogpobHee 0 TOM, Kak 3anpocuTb KOHPUAEHLMaNbHOE
obLeHne No BONpocaM, CBA3aHHbIM C ycriyramu, TpebyowmmMmm AennkaTHOCTH

N KOHuaeHUManbLHoOCTH, CM. pasgene «YBeaomreHune o nopsgke obpalleHuns

C KOHpUAeHUmManoHon nHgpopmaumnen» B rnase 7.
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OTKa3 OT OKa3aHuA ycnyr Nno MopanbHbIM COOOpaXXeHUAM

Y HEKOTOPbIX MOCTaBLUNKOB MEANLMHCKMX YCITYT MOTYT MMETLCS BO3paXKeHUs
HPaBCTBEHHOIO XapakTepa OTHOCUTESIbHO OKa3aHUs HEKOTOPbIX BMAOB ycnyr. OHu
MMEIOT NPaBO He npeanaratb HEKOTopble NOKPbIBAaEMbIE YCIYrn, €CIN OHWU He XenatoT
3TOro No MoparsnbHbIM coobpaxxeHnssM. Ecnm nocTaBLUMK OTKa3biBaeTCs NpeaocTaBuUTb
Kakyto-nmbo Tpebyemyto ycnyry no MopasnbHbIM COOBpaKeHUsiM, OH NOMOXeT

BaM HanTW OpYroro nocTasLUmKa, KOTOPbIN MOXET UX npegoctasuTb. [naH Molina
Healthcare Takke MOXeT NOMOYb BaM HaWUTU APYroro NocTaBLMKa MEeAULMHCKUX YCIYT.

HekoTopble 60SIbHULbI M MOCTABLUMKM HE NPeaoCTaBNAT YKa3daHHbIE HUXKe YCIyru,
Aaxe ecnuv oHn nokpbiBatoTca Medi-Cal:

= [MaHMpPOBaHNE CEMbM;
= YCNyrn KOHTpauenumm (BKoYasa SKCTPEHHYH KOHTpaLEenuuio);

= CcTepunusauus, B TOM YMCre NepeBsidka MaTo4HbIX TpyO BO BpeMS poaoB;
= nlevyeHune becnnoaus;

= abopThbl.

Y1066l YBEanTbCs, 4TO NOCTaBLLUMK, KOTOPOro Bbl BbibMpaeTe, NOAXOAMUT OS5 OKa3aHus
ycnyr, Tpebyembix BaM 1 Ballen cembe, NO3BOHUTE Bpayy, COTPYAHMKAM MeONLNHCKOM
rpynnbl, B HE3aBMCUMYIO accoLmaLmio Bpaden Unn KnmH1Ky, Kotopble Bam TpebytoTcs.
Nun6o 3BoHUTe B Molina Healthcare no Homepy 1-888-665-4621 (TTY/TDD wnnn 711).
CnpocuTe, NnpefocTaBnsAeT N NoCcTaBLUMK Tpebyemble yCryrm u xenaet v OH Ux
npegocTaBnATh.

OTn ycnyrm Bam goctynHbl. Molina Healthcare nozabotutca o Tom, YTobbl Bbl U YNEHbI
BaLLIE ceMbu MOrnu obpallaTbCs K NocTasLwmkam (K Bpadam, B O0NbHULbI U KITUHUKK),
KoTopble NpeaocTaBAT Tpebyemoe Bam MeanumnHckoe obenyxunsaHme. Ecnu y Bac ectb
BOMPOCHI UM BaM HY>XHa NOMOLLb, YTOObI HAWTK NOCTaBLLMKA MEONLNHCKUX YCIYT,

no3soHunTe B NnaH Molina Healthcare no Homepy 1-888-665-4621 (TTY/TDD wnnu 711).

Cpquaﬂ MeaAUUUNHCKaA NOMOLUb

CpoyHasa meanumHCcKasi MOMOLLb OKa3blBaeTCA B CUTYyaUUsX, He SBIISHOLLMXCS
3KCTPEHHbLIMW UK YrpoxatoLwmmm xmn3Hn. OHa HanpasreHa Ha npefoTBpaLleHne
cepbesHoro yulepba BallemMy 340pOBbI0 B Crlydae BHe3anHoro 3abonesaHuns, TpasMbl
UITN OCITOXXHEHUSA YXXe nMmetoLLerocs 3abonesanuns. B Takon cutyaumm nonyyvyeHme
npeaBapuTenbHOro 0gobpeHus (npegBapuTeENbHOro paspelleHns) He TpebyeTcsa. Bam
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Ha3HayaT npuem B TeyeHne 48 yacoB C MOMeHTa obpaLleHNsa 3a CPOYHON MEANLIMHCKOWN
nomMoLblo. B cnyyae, ecnu ans nonyvyeHns BaMm CpoYHON MeanLMHCKOM MOMOLLN
TpebyeTca npeasapuTenbHoe ogobpeHne (NpeaBapuUTenbHOE paspeLleHne), Bam
Ha3Ha4aTt npuem y Bpada B TedyeHue 96 YyacoB C MOMEHTa rnoja4yum 3anpoca.

[ns nony4YeHnsa cpoyHOM MeguUMHCKON noMoLLm no3soHnTe ceoeMy PCP. Ecnn Bbl He
MoxeTe [o3BOoHUTLCA Ao PCP, no3BoHuTe no Homepy 1-888-665-4621 (TTY/TDD wunun
711). Bbl Takke MOXETE NO3BOHUTb B KOHCYNbTALMOHHY0 MEACECTPUHCKYIO Cryx0y no
Homepy 1-888-275-8750 (ob6cnyxmMBaHMe Ha aHINUUCKOM A3blke) unn 1-866-648-3537
(obcnyxmnBaHMe Ha UCMAHCKOM A3bIKe), YTOObI y3HaTb O NOAXOASALEM BaM YPOBHE
obcnyxuBaHus.

YYacTHUKM MOTYT 3BOHUTb B KOHCYIIbTALMOHHYIO MEACECTPUHCKYHO CNy0y no Homepy
1-888-275-8750 (TTY: 711) B ntoboe Bpems, Korga y HUX NOSABAATCA CUMNTOMbI UK
UM Hy>KHa MeauumnHckas nHdopmauus. AnnnoMmpoBaHHble MeacecTpbl paboTatoT
KPYrnocyTO4HO U 6e3 BbIXOAHbIX — OHW MOTYT OLE€HUTb CUMNTOMbI U MOMOYb NPUHATL
npaBunbHOE peLleHne 0 MEANLIMHCKOM OBCy>KMBaHWUN.

OTN OMNNOMUPOBaHHbIE MELCECTPbl HE CTABAT AMArHo3; OHM OLEHUBAKT CUMMTOMbI

n nogbupatoT 4ng nauyneHTa Hambonee NOAXoAsLWMA YPOBEHb NOMOLLM, Crieays
cneunanbHo paspaboTaHHbIM anropuTMam (ykasaHUsIM B OTHOLLEHMM NEYEHUS),
paspaboTaHHbIM crieumanbHO A9 KOHCYNbTaUNOHHON MeaCECTPUHCKOW Cry»XObl.
COTPYAHWMKN KOHCYNbTAaLNUOHHOM MeLCECTPUHCKON CryObl MOryT HanpaBuTb Bac

k PCP, Bpauy-cneumnanucty, B cnyx6y 911 nnu otaeneHne sKCTPEeHHOW NMOMOLLN.
[MpocBelleHne naumMeHToB U NpeocTaBleHne MHCTPYKLUMI NOo AalfibHENLLEMY JIe4YEeHUNIo
NoO3BONSET CHU3NTL 3aTpaThl M HArpy3Ky Ha CUCTEMY 34PaBOOXPAHEHUS.

Ecnu Bbl HAXoaMTECH B APYrom ropoae n Bam TpebyeTtca cpoyHas nomMoLLb, obpaTtntechb
B Grivxkaniwiee yypexgeHne cpovyHoOM MeanLMHCKOM MOMOLLN.

BoamoxHble MPUYNHbI ONA o6anJ,eH|/|;| 3a CpO‘-IHOVI MeOULMHCKON NOMOLLbHO:

= npocTyaa

= 6onb B ropne

*  nuxopagka

= 6onb B yxe

= pacTsXeHue MblLL

* OMOLLb BO Bpemsi 6epemMeHHOCTH, podoB 1 B MOCNEPOA0BOM Nepmos,

Bbl 4OMMKHBI NONyYaTh YCIyrn CPOYHOM MOMOLLM Y MOCTaBLLMKA, BXOLALLErO B
CeTb, ECNM HaxoanTechb B 30He obcnyxumBaHus nnada Molina Healthcare. Mpwu
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obpaLleHnn K NocTaBLUMKaM, BXOOSALWNM B CETb MaHa U OKasbiBaKOLUM YCIyrn B
30He obcnyxmeaHus Molina Healthcare, nonyyeHune npegsaputensHOro ogodpeHns
(NpepBapuTenbHOro paspelleHusi) He TpebyeTcs. Ecnn Bbl HaxoguTech 3a npegenamu
30HbI o6cnyxusanms Molina Healthcare, Ho Ha TeppuTopun CLUA, BaM He Hy>HO
nosniyyatb npeaBapuTensHoe ogobpeHne (NpeasapuTenbHoe paspeLleHne) ans
Nnosly4eHnss CPOYHON NOMOLLIN.

Ob6paTtutech B bnmxanee yuypexgeHme cpodHon meanumHckon nomowm. Medi-Cal
He NOKpbIBAET yCnyru CPoOYHON MeaunumMHcKon nomowm 3a npegenavun CLUA. Ecnin
Bbl HaxoauTech 3a npegenamu CoeanHeHHbIX LLITaToB 1 HyxxaaeTeCb B CPOYHOM
MEANLMHCKOM NOMOLLM, Mbl HE ByaeM NOKpbIBaTb BaLLE fIE4YEHNE.

Ecnun Bam TpebyeTtca cpoyHas MeanumnHcKasa NOMOLLb B CBSA3M C MCUXMYECKUM
3aboneBaHneM, NO3BOHUTE B MNSlaH OXPaHbl MCUXMYECKOTO 340POBbS BaLLero okpyra
Unu B oTAEN 06CnyXMBaHUS y4aCTHUKOB No Homepy 1-888-665-4621 (TTY/TDD wnn
711). Bbl MOXeTe NO3BOHUTL B NflaH OXpaHbl NCUXMYECKOro 340POBbA BaLLEro OKpyra
UM opraHmM3auuio nNo oxpaHe ncmxuyeckoro 3g4opoBbs nnaHa Molina Healthcare
KpYrnocyTo4Ho 1 B nobon geHb Heaenu. Cnmcok 6ecnnaTHbIX HOMEPOB rOPSAYNX JIMHUNA,
AENCTBYIOLUMX B KAXXOOM U3 OKPYroB, NpeAcTaBneH Ha BeG-CTpaHuLe No cnegyrolemy
agpecy: http://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx.

Ecnu Bbl nonyynTe nekapcTea BO Bpemsi obpalleHns 3a NoKpbIBaeMon CPOYHOM
MeguumnHckon nomoubio, Molina Healthcare o6ecneunTt NoKpbITUE TakKnX NekapcTs
COrnacHoO ycrnoBuAM MOKPbITUSA YCIyr CPOYHOW MeOULIMHCKON noMoLun. Ecnun noctaBLmk
yCryr CpOYHON MEeANLUHCKON MOMOLLM Bbl4AaCT BaM peLenT, KOTOPbIA Bbl JOSDKHbI
Oynete oTHecTu B anTeky, nporpamma Medi-Cal Rx npymeT pellieHne oTHOCUTENbHO
NOKpbITUSA pacxogoB Ha nekapcTea. NogpobHee o Medi-Cal Rx cm. B nogpasgene
«PeuenTypHble npenapaTbl, NnokpbiBaemble Medi-Cal Rx» pasgena «[pyrue
nporpammbl 1 ycnyrn Medi-Cal» B rnase 4.

3KCTpeHHaﬂ MeaANMUUNHCKasA NoMOoLlb

B akcTpeHHon cutyaumn 3soHuTE B cnyx6y 911 unu obpaTtutech B bnuxanwiee
oTAeneHne aKCTpeHHon MeanuunHekon nomowm (ER). Ona nonyyenns
9KCTPEHHOW MeaULMHCKON NOMOLLK He TpebyeTca npeaBapuTernbHoe ogobpeHune
(npepBapuTenbHoe paspelleHue) ot Molina Healthcare.


http://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx
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Ha tepputopun CLLIA, Bkntovas nobele Tepputopun CLUA, Bbl uMeeTe npaBo
obpatntbca B NtoOYyt0 BOMbHULY UM OPYroe yuYpexaeHne 3a ycriyramm aKCTPEHHOM
MEeANLMHCKOM MOMOLLM.

Ecnu Bbl HaxoguTech 3a npegenamu CLUA, NOKpbIBaOTCA TONBKO YCIYrn 9KCTPEHHOM
MeAnuMHCKOM nomoLm, Tpebytowme rocnutanmsauun B KaHage n Mekcuke.
OKCTpeHHas MeguuUMHCKas NOMOLLb M Apyrasi NOMOLLb B APYrMx CTpaHax He
MOKPbIBAKOTCA.

OKCTpeHHas MeanuuHcKasa NoMOLLb TpebyeTcs B YrpoXaroLLMX XU3HN CUTyaLmsX.
Hanpumep, B cnydae 6onesHu nnun TpaBmMbl, korga ntobor pasymMHO MbICASLLMNA
YerioBek, He ABMAKLWMIACA CneumanmucTom cepbl 3apaBooXpaHeHnsa n obnagatowmm
00LLMMKN 3HAHMSAMK B 061aCTN 300POBbS U MEOULMHBI, MOXET NOCYUTaTh, YTO, ECNU Bbl
He NoslyuynTe HeMeaneHHy MeanLMHCKY0 NOMOLLb, Balle 340poBbe (U 300poBbe
Baluero 6yaywero pebeHka) MoxeT ObiTb NOABEPrHYTO ONACHOCTU. DTO BKNKOYaeT
pPUCK cepbe3Horo yuepba kakomn-nmbo yHKLMM opraHnamMa, opraHy unm 4actu Tena.

K cutyaumsm, Tpebyromnm 3KCTPEHHON MEQULNHCKON NOMOLLN, OTHOCATCS (MOMMMO
npo4ero):

=  aKTMBHasd (pasa poos;

= [epesioM KoCTu;

= cunbHasa 6onb;

= 6onu B rpyau;

= 3aTPyAHEHHOE OblXaHue;

= TSDKEnbIA OXOT;

= epefo3npoBKa NIeKapCTBEHHOMo nNpenapara UM HapkoTUKa;

= 0Teps CO3HAHUS;

= CUINbHOE KPOBOTEYEHME;

= [ICMXUYECKME PACCTPONCTBA, TPEDYIOLLME OKa3aHNSA SKCTPEHHOWN
MeANLMHCKOM MOMOLLM, TaKMe KakK Tshkenasa genpeccus unm cynuyugansHole
MbICIM (NOKPbITUE MOXET 0becneunBaTbCs OKPYXXHbIMU MaHaMmn NO OXpaHe
NCUXNYECKOro 300POBbS).

He obpawanTtecb B oTAeneHne akCTpeHHon meguumHckon nomowm (ER) ana
nonyyYeHns NNaHoBOro MeAULUMHCKOro 00CNyXMBaHUSA nnn obcny>xMBaHMs, KOTopoe

He TpebyeTca He3ameanNUTenNbHO. 3a NNaHOBbIM MEANLNHCKMM OBCNyXXMBaHNEM
cnenyet obpawaTtbca k ceoeMy PCP, KOTOpbIN XOpOLLO OCBEAOMIIEH O BalLEM
COCTOSIHUM 300PO0Bbs. ECnu Bbl HE yBEpEHbI, ABMASETCH N Balle COCTOSHUE
9KCTPEHHbIM, N03BOHNTE cBOoeMy PCP. Bbl Takke MOXeTe NO3BOHUTb B KPYTrMOCYTOYHYIO
KOHCYNbTaLNOHHY MeACEeCTPUHCKYHO cryx0y no Homepy 1-888-275-8750
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(obcnyxmnBaHue Ha aHrNUMNCKOM A3blke) unu 1-866-648-3537 (ob6cnyxuBaHmne Ha
NCMaHCKOM SA3bIKe).

Ecnu akcTpeHHas nomoLs noTpedyeTcda Bam, korga Bbl OyaeTe HaxoouTbCsa BAanu ot
aoma, obpaTtutech B brnmkaniiee oTaeneHme SKCTpeHHon meamumnHekom nomowm (ER),
Aaxe ecrnuv aTo oTAeneHune He BxoauT B ceTb Molina Healthcare. B cnyyae obpalieHns

B OTAENEHNE 3KCTPEHHOWN MeaULIMHCKOW NOMOLLM NONpocuTe ero paboTHUKOB CBA3ATLCA
¢ Molina Healthcare. Bbl camu nnu cotpyaHuk 60nbHULBI, B KOTOPOW Bbl HAXOAUTECH,
AOIMKHbI N03BOHUTL B Molina Healthcare B TeyeHne 24 yacoB ¢ MOMEHTa NOyYeHMS
3KCTpEeHHOM nomoLwn. Ecnmn Bbl o6pallaeTech 3a 3KCTPEHHOM MEOULIMHCKON NMOMOLLIbHO 3a
npegenamu CLUA, Kanagbl n Mekcukn, Molina Healthcare He cMOXeT onnaTtuTb nevyeHune.

Ecnun Bam TpebyeTca akCcTpeHHas MeanUnHCKas TpaHCNopTUPOBKa, MO3BOHUTE B
cnyx06y 911. Bam He HyxxHO cnpawmBaTh paspelweHns PCP unu Molina Healthcare
nepen obpalleHnemM 3a 3KCTPEHHON MEANLMHCKOM MOMOLLbHO.

Ecnv nocne nony4yeHnsi 3KCTPEHHOM MeQULMHCKOW NOMOLLKM BaM noTpebyeTcs nedyeHne
(yxon nocne ctrabunmsauun) B 60onbHULE, He BXOASLLEN B CETb, TO COTPYAHMKN 3TON
6onbHuUbI cBsixxyTcsa ¢ Molina Healthcare.

MomHuTe: He 3BOHUTE B cry0y 911, ecnu cutyaumna He ABNAETCS SKCTPEHHOMN.
Ob6pawjanTtech 3a OkazaHMEM SKCTPEHHOW MeOULMHCKON MOMOLLIM TOSTbKO B 3KCTPEHHbIX
cnyyasix, a He B criydasx, Korga Bbl Hy)kgaeTecb B NiaHOBOM MeAULIMHCKOM
o6Ccny>XMBaHUN NN CTanNKMBaETECh C HE3HAUYMTENbHBIMIU 3a60NeBaHNSIMN, TAKUMU KaK
OP3 nnu 6onb B ropne. Ecnu Bbl Hy)XgaeTecb B SKCTPEHHOW MEAMULMHCKON NOMOLLN,
Nno3BoHUTE No HoMmepy 911 nnmn obpatutech B Gnmxaniiee oTaeneHmne 3KCTPEHHOMN
MeANLMHCKOWN MOMOLLM.

KoHcynbTaumoHHasa meacecTtpuHckas cnyx6a Molina
Healthcare npegocTtaBnsaeT 6ecnnaTtHyr0 MeAULMHCKYIO
MHOPMAaLIMIO U KOHCYSIbTaLun KPYrnocyTO4YHO U B nobomn
AeHb Hepenw. NMNo3BoHuTe no Homepy 1-888-275-8750 (TTY/TDD
mnm 711).

KOHcy.ﬂ bTauyMOHHaA MeACeCTPUHCKas cny>|<6a

KoHcynbTaumoHHasa meacectpuHckas cnyxba Molina Healthcare npegocrtaBnsiet
BecnnaTHy MeanLMHCKYH MHGOPMAaLMIO N KOHCYNbTauUKn KPYrinocyToO4HO 1 B N0OOM
AeHb Hegenn. 3BoHuTe no Homepy 1-888-275-8750 (obcnyXmBaHMe Ha aHrMMNCKOM
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Aa3blke) unm 1-866-648-3537 (obcnyxuBaHue Ha ucnaHckom a3bike) (TTY/TDD nnn 711),
YTOObI:

= [loobwaTbca ¢ MeacecTpon, KoTopast OTBETUT Ha BalUn MeauLVHCKue
BOMPOChI, 4ACT KOHCYNbTaLMo MO NOBOAY MEOULIMHCKON NMOMOLLM 1 NMOMOXET
BaM onpeaenuTb, ecTb NI HE0OXOAUMOCTb B HEMEATEHHOM 00paLLeHnm K
NOCTaBLUMKY MEOULMHCKNX YCnyr

= [lonyuynTb NOMOLLb NpK Takmx 3aboneBaHusix, Kak AgnabeT nnmn actma,
BKIOYas COBETbI O TOM, K KAKOMY NOCTaBLLMKY yCryr cneayeT obpaTutbes
AnNs neyeHus Ballero 3aboneBaHus.

KoHcynbTaumMoHHas MeacecTpuHckas cryb6a He MOXeT NMoMOoYb C 3anucbio Ha NPUeM B
KMMHWUKY UKW NOMNOMHEHeM 3anacoB fiekapcTB. [103BOHUTE B 0hMC BaLLEro NocTaBLymka
MEeONLMHCKUX YCNYT, €CIM BaM HY>XHa MOMOLLb B 3TOM.

Y4acTHMKM MOryT 3BOHUTL No Homepy 1-888-275-8750 (TTY: 711) B ntoboe Bpems,
Koraa y HUX NosiBASKOTCA CUMMNTOMbI UITM UM HY>KHa MeAuUMHCKast MHdopMaLms.
AnnnomupoBaHHble MeacecTpbl paboTatoT KPYrnoCyTOYHO U 6e3 BbIXOAHbBIX — OHU
MOTyT OLIEHUTb CUMMTOMbI ¥ MOMOYb NPUHATL NPaBUIbHOE peLleHne O MEOULMHCKOM
obcnyxXusaHuu.

ST AUNNOMMpPOBaHHbIE MEACECTPbl HE CTaBAT ANArHO3; OHM OLEHMBAOT CUMMTOMBI

1 nogdvpatoT angd nauneHTa Hanbonee NOAXOAALLMA YPOBEHb NMOMOLLM, Creays
cneumanbHo pa3paboTaHHbIM anropuTmMam (ykasaHusiM B OTHOLLEHUW fleYeHUs),
YHUKaNbHbIM 4151 KOHCYNbTaLUMOHHON MEACECTPUHCKOMN Cnyx0Obl. KOHCYnbTaumnmoHHas
MeacecTpuHckas cnyxba moxeT HanpasuTb Bac kK PCP, cneuunanucty, B cnyxoy 911
UNn oTaeneHne 3KCTPEHHON MeaNLMHCKON nomoLuun. MNMpoceeleHne NauneHToB U
NpeaocTaBneHNE MHCTPYKLMIA MO JaNbHENLIEMY NIEYEHUIO NMO3BOSISIET CHU3NTL 3aTpaThl
N Harpysky Ha CUCTEMy 34paBOOXPaHEHMS.

NMpeaBapuTenbHble pacnopsXXeHus

MpeaBapuTenbHble pacnopsbkeHns o6 okazaHuM MegULMHCKON NOMOLLN — 3TO
IOPUANYECKUIA AOKYMEHT. B 3TOM JOKYMEHTE Bbl MOXETE yKa3aTb, KaKyto MEOULMHCKYIO
MOMOLLIb Bbl XOTUTE Nony4vaTtb, ecnv B OyayLiem Bbl HE CMOXETe roBOpPUTb U
CaMOCTOATENBHO NPUHUMATL peLLeHns. Bbl Takke MoxeTe nepeyncnmtb Buabl
MEeOVLMNHCKOM NOMOLLIM, KOTOPbIE Bbl HEe XOTUTE nony4datb. Kpome Toro, Bbl MOXeTe
Ha3Ha4YUTb apyroe nNuuo, Hanpumep CBOEro cynpyra (cynpyry), nMuom, Kotopoe byaet
npuHMMaTh peleHns 06 okasaHUn BaM MeAULMHCKOM MOMOLLM B TEX Cry4vasix, Koraa Bbl
He CMOXeTe NPUHMMAaTb UX CaMMu.
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BnaHku npeaBapuUTENbHbBIX PACNOPSXKEHUIM €CTb B anTekax, 6onbHMLUax, aaBOKaTCKUX
KOHTOpax u ocmncax Bpayven. BoaMoxHO, YTO Bam nNpuaeTcs 3annatutb 3a 6naHk. Bol
Takke MoxeTe HanTn 6rnaHk B IHTepHeTe 1 3arpy3uTb ero 6ecnnatHo. [Nonpocute
cBoux poaHbix, PCP nnun gpyroro Yenoseka, KOTOpOMY Bbl AOBEPSAETE, NOMOYb BaM
3anofiHUTb BraHkK.

Bbl nmeeTe npaBo Ha To, YTOObI BalLW NpeaBapuTeribHble pacropsiKeHUs Gbinm
BKIIOYEHbI B Bally MeAULMHCKYIO kapTy. Bbl MOXeTe B 06O MOMEHT U3MEHUTb UK
OTMEHUTL CBOM NpeaBapuTenbHblE PacnopsiKeHUsI.

Y Bac ecTb NpaBo nosny4yaTb MHPOpMaLno 06 N3MEHEHNAX B 3aKOHOLATENbCTBE,
KacarLwmxcs npeaBapuTenbHbix pacnopsikeHuin. Molina Healthcare coobwuT Bam 06
N3MEHEHNAX B 3aKOHaX LUTaTa He no3aHee Yem Yepe3 90 AHen nocrne BHECEHUS Takux
N3MEHEHNN.

UTto6bl noNy4nTb 4ONOMHUTENBHYO MHopMaumto, no3BoHuTe B Molina Healthcare no
HomMmepy 1-888-665-4621.

JOHOPCTBO OpraHoOB U TKaHen

Bbl MOXXeTe NOMOYb CNacTu XU3Hb APYrnX Nogen, cTaB JOHOPaMU OpraHoB Unn
TkaHen. Ecnn Bam oT 15 oo 18 neT, Bbl MOXeTe CTaTb AOHOPOM C NMUCbMEHHOIO
cornacus pogutenst unu onekyHa. Bol MmoxeTe B ntoGOM MOMEHT M3MEHUTL CBOE
pelueHne 1 nepectaTb ObiTb JOHOPOM. ECnn Bbl XOTUTE y3HaTb GonbLue O AOHOPCTBE
OpraHoB unu TkaHen, obpaTutecs k ceoeMmy PCP. Bbl Takke moxeTe noceTntb Beb-
cant MuHuctepcTBa 34paBooxpaHeHus u couymnanbHbix cnyx6 CLUA no agpecy
WWWw.organdonor.gov.
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4.J1broTbl U ycnyru

Kakune ycnyrn noKpbiBarOTCA BAlLLUM NJIAaHOM

B gaHHOM rnaBe onncbiBalOTCHA BCE NOKPbIBAaEMble YCIyru, KOTOPbIE Bbl MOXeTe
nony4nTb Kak ydacTtHuk nraHa Molina Healthcare. Bbl HU4ero He nnature 3a
NMOKpbIBaeMble YCnyru, ecnu oHn Heobxogumbl BaM No MeQULNHCKMM MOKas3aHUAM

1 6bINM OKa3aHbl MOCTaBLLMKOM MEOULMHCKMX YCIyr, BXOOALWMM B CeTb nnaHa. Bbl
AOMXKHbI NOMNy4YUTb NpeasapuTensHoe ogobpeHne (npegsapuTensHoe paspeLleHmne),
ecrnv riedeHne npefocTaBnAeTcsl NOCTaBLUMKOM, He BXOASALWMM B CeTb NnaHa, 3a
NCKIMOYEHNEM HEKOTOPLIX YCNYT B A€NMKaTHBIX CUTYaLMAX N SKCTPEHHON MELMULMHCKOW
nomowm. OgHako B 3TOM cny4dae TpebyeTca npegsaputensHoe ogobpexne
(npepBaputensHoe paspelleHne) nnada Molina Healthcare.

Ycnyra cuntaeTcss Heo6xoanMomn nNo MeguLMHCKUM NOKa3aHUaM, eCnin OHa sIBRsieTcA
pasyMHOM 1 HEOOBXOANMMON NS 3aLUTbl Ballen XU3HW, NpeaoTBPALLEHNSA TSHKENOoN
©0ne3HN U NHBaNUAHOCTU UM obreryeHnst CUbHON BoNN, NPUINHAEMOW
ANarHoCTUMpoOBaHHbIM 3aboneBaHneM, COCTOSTHUEM UK TpaBMoK. [Ans y4aCTHUKOB

B Bo3pacTe o 21 roga ycnyru Medi-Cal Bknto4atoT MEAULMHCKYHO MOMOLLb,
HeoBXo4MMYO MO MEeAULMHCKMM NOKa3aHUAM, YTOObl YCTPaHUTb U obnerynTb
CUMNTOMbI (OM3NYECKOrO NI NCUXMYECcKoro 3aboneBaHus unm coctosHns. bonee
noapobHy MHGOPMaLMIO O MOKPbIBAEMBIX YCIyrax Bbl MOXETe Nosny4nTb No Tenedgony
1-888-665-4621 (TTY/TDD nnun 711).

Y4yacTHukam B Bo3pacTe 40 21 roga npefocTaBnsaoTCs AONOMHUTENbHbIE NbroThbl
n ycnyru. NMogpobHee cMm. B rnaee 5 «3aboTa 0 300poBbe AETEN Y MONOLEXMNY.

Hwxe nepeuncneHbl HEKOTOPbIE N3 OCHOBHbIX MEeAULMHCKUX NbroT, npegnaraembixX
Molina Healthcare. [1ns nony4YeHus nbroT, OTMEYEHHbIX 3Be3404K0M (*), MOXeT
notpeboBaTbCa NpeaBapuTenbHoe 0gobpeHne (NpeaBapuTernbHOE paspeLleHne).



WrnoykanbiBaHue*

JleyeHune n ycnyrmn Ha oMy npu
OCTPbIX COCTOSAHUSAX (KpaTKOCPOYHOE
neyeHue)

BakuuHaums B3pocrbix (MPUBUBKN)
AnnepronorMyeckme nccrnegoBaHus
N UHBEKUUK

Ycnyrm MeamumnHCKoro TpaHcnopTa
NpWn COCTOAHUK, TpebytoLem
OKasaHWs 9KCTPEHHOW MOMOLLM
Ycnyrm aHecTe3nonoros
MpodmnakTrka actTmbl
Ayanonorus*

Ycnyrn nedeHns noBegeH4Yeckmx
HapyLeHunmn*

AHanu3sbl Ha Buomapkepbl

Yenyrn kapgunopeabunutaumm
Ycnyrn maHyansHon Tepanum®
XnmuoTtepanusa n ny4yeBas Tepanus
OueHKa KOrHUTUBHbBIX PYHKLMI
Ycnyrn o6LecTBeHHbIX Me4ULMHCKUX
paboTHMKOB

Ctomartonoruyeckue ycnyrm —

€CTb OrpaHn4yeHuns (BbINONHAETCA
MeaNUNHCKMM paboTHukom/PCP

B MeOVLMHCKOM KabuHeTe)

Ycnyrn guanusa/remognanusa
Yenyrn goynel

MeguumHckoe obopyaoBaHue
anutensHoro nons3oBaHus (DME)*
Avaanyeckne ycnyrm

O6palueHus B oTaeneHune
AKCTPEHHOM MEAULIMHCKOMN NOMOLLN
OHTepanbHOEe 1 NapeHTeparnbHoe
nnTaHune™

MocelueHne Bpaya c Luesnbto
NONyYEeHMs YCnyr Nno niaHnpoBaHMIO
CEMbW N KOHCYIbTaLumMi (Bbl MOXeTe
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06paTUTBLCA K NOCTaBLUUKY
MeLMULMHCKUX YCNyr, KOTOPbIN He
BXOOWUT B CETb NnaHa)
ABUnNUTaunoHHbIE YCryrn

n cpeactea*

CnyxoBble annapaTbl
MeguumHckun yxon Ha gomy™
XocnucHoe obenyxuneaHune™®
CraumoHapHoe neyeHne n onepaumm
JTabopaTopHble aHanu3bl

n paguonornsa®

[onrocpoyHoe neveHne u ycnyrm
Ha gomy*

Yxopn npu 6epemMeHHOCTU 1 3a
HOBOPOXXAEHHbLIMU
TpaHcnnaHTauus XU3HEHHO BaXXHbIX
opraHoB*

OproTepanus®
OpToneguyeckne/npoTesHble
YyCTpOWCTBa U yCryrn®

CTombl 1 yponorunyeckme
NPYHaANEXHOCTU

AmOynaTopHble 60NbHUYHbIE YCIYTK
AmBynaTopHble ycryru rno oxpaHe
MCUXMYECKOTO 340POBbSA
AmOynaTtopHas xupyprua*
MannuaTtmMBHas nomMmoLlb*
MoceleHuns Bawero PCP

Ycnyru Bpadyen-negmatpos
dusnotepanuna*®

Ne4veHune 3abonesanHui cton*
JleroyHas peabunurtaums
BbicTpoe nonHoreHoMHoe
CEeKBEHMpOBaHMe
PeabunutaunoHHble ycnyrm

n cpegcrea*

Yenyrmn ksannguumpoBaHHOIo
CECTPUHCKOro yxoaa*

*



4 | JlbroTbl u ycnyrum

Ycnyrn ons TpaHcreHaepos®
CpoyHas meguuuHcKasi NOMOLLb
OdTanbmornormnyeckune ycnyrn®
Ycnyrv no oxpaHe 300pOBbSA XEHLLMH

MocelleHuns cneumanmcToB
PeuyeBasga Tepanna®

= Xupypruyeckue onepaumm
TenemeguuunHa

Onpepenexns 1 onncaHne NoKpbIBaeMblX YCryr npeacTaBneHbl B rnase 8 «BaxkHble
HoMepa TenedgoHOB N TEPMUHbI, KOTOPblE HEOOXOAMMO 3HaTbY.

Ycnyra cuntaetca Heo6xoAMMON Mo MeAULIMHCKUM
nokKasaHusiM, eCyiu OHa SIBNsieTCA pasyMHOU U Heob6xoamMmMmon
ONA 3aWmTbl Ballen XXNU3HU, NpeaoTBpaLLeHUs TAXeNoun
00oNne3Hn NN MHBaNUAHOCTU UNN OONerYeHns CUNIbHOMN
6onu, NpUYNHAEMOM AUarHoCTUPOBaHHbIM 3aboneBaHunem,
COCTOSIHMEM UNU TPAaBMOMN.

K Heo6x0QMMbIM MO MEAULIMHCKUM NMOKa3aHUAM
ycrnyram oTHOCSATCS YCIyru, KOTopble Heo6xoaUMbI Ans
COOTBETCTBYHOLLEro BO3pacTy pocTa U pasBUTUA UNn
ANA OCTUXEeHUs1, noaaep)KaHUsa U BOCCTAaHOBIEHUsA
PYHKUMOHaNbHbIX BO3MOXHOCTEN.

[na yyacTHMKOB B Bo3pacTe Ao 21 roga ycnyra siBnsietcsi
Heo6xo4MMOW NO MeAULIMHCKMM NOKa3aHMUSAM, eCqim OHa
HeobGxoauma Ans ucnpasfieHUA (NeYeHust) N1 ycTpaHeHus
aedektToB, PU3NYECKMX U NCUXUYECKNX 3aboneBaHUn

W1 COCTOAAHUM B paMKax cpeaeparnbHOM NbroTbl NO
3abnaroBpeMeHHOMY U NepuoanvYeckomy obcnenoBaHuIo,
aunarHocTtuke u ne4veHuto (EPSDT). Crona oTHOCUTCA
MeaULUMHCKas NoMoLLb, KOTopas TpebyeTcs Ans ycTpaHeHus
uUnu coaenucTBmsa B 06r1ieryeHn CUMNTOMOB COMaTUYeCKOro
WU NCUXUYECKOro 3abonieBaHUsA UM COCTOAHUA UINN
npenoTBpaLleHUA yXyALWeHUss COCTOAHUSA y4acTHUKA.

K Heo6x0aMMbIM N0 MEAULIMHCKMM NOKa3aHUAM ycnyram He
OTHOCATCA:

« JleyeHune, KoTOpOE eLe He NPOXOAUNO UCTIbITaHUSA
W BCe elle HaXoAUTCA Ha CTaAuM UCNbITaHUN

= Ycnyru unu npoaykTbl, KOTOpble OObIYHO He
cuuTtarotca 3cpPeKTUBHbIMU
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L] YCnyru, BbiXoAasdLllne 3a paMKun 00bI4yHOrO Kypca
N NPpoao/MKUTENIbHOCTU NevYeHus, unun ycnyru, He
cooTBeTCTByHOLWHNne KnIMHN4YeCKUM peKoMmeHaaunsam

L] chyru AnA OKa3aHuA noMoLu nuuam, yxaxkmBaroLwnm
3a Yy4aCTHUKOM nJjiaHa, uniuv nocrtaBLlKam
MeaOUUUNHCKUX ycnyr

MNMnaH Molina Healthcare B3aumoaencTsyeT ¢ Apyrumm
nporpamMmmamu, YToObl rapaHTMpPOBaThb Nony4YyeHne Bamm

BCeX ycnyr, Heo6xoAMMbIX N0 MEAULIMHCKMM NOKa3aHUSAM,
BKITHO4aA yCINyru, NOKpbITUE KOTOPbIX o6ecne4ynBanocb gpyrom
nporpaMmmoMm, a He nnaHom Molina Healthcare.

Ycnyrn, HeobxoaMmble N0 MEANLMHCKMM NOKa3aHMaM, BKIHOYAOT NOKPbIBaeMble
ycnyrn, o060CHOBaHHbIE U HeOBXxoauMble ON4:

= 3ALUNTbI XKN3HN;

= MpenoTBpaLleHUsi Cepbe3HOro 3aboneBaHns NN MHBaANMAHOCTU
3HaYUTENBbHO BbIPAXXEHHOW TAXKECTMU;

= obneryeHna cunbHon 6onu;

= JOCTUXXEHUSI COOTBETCTBYIOLLLErO BO3PACTy poCcTa 1 pasBuUTUS; U

= [JOCTWXKEHUS, NOAAEPXKaHUS N BOCCTAHOBEHNSA PYHKLMOHAMNbHbBIX
BO3MOXXHOCTEN.

[ns yyacTHuKoB B Bo3pacTe Ao 21 roga Heobxoanmble N0 MEOULMHCKUM MOKa3aHUsM
yCryru BKKOYaKT BCe MOKPbIBaeMble YCNyru, ykasaHHble Bbille, U nobble apyrue
HeobxoaMMble MeQULMHCKUE YCNYTu, AUMarHoOCTUYECKne YCnyru, nevyeHne n gpyrme
Mepbl MO UCNPaBIIEHMNIO (TEYEHMIO) NN YCTPaAHEHUIO AedeKTOB, Prn3nN4ecKmnx

N Ncuxmvecknx 3aboneBaHnin U COCTOSAHUI B paMKax beageparnbHOM NbroTbl Mo
3abnaroBpeMeHHOMY 1 NepnoanyeckoMy obcnegoBaHuo, ANArHOCTUKE U NEYEHUIO
(EPSDT).

Mo nporpamme EPSDT npegocTtaBnsoTcs ycnyrn no npoduniaktuke, AnarHoCTuke

W NieYeHuvto Ana MnageHueBs, AeTen U NoApoCTKOB B BOo3pacTe A0 21 roda C HU3KUM
ypoBHeM goxopa. B pamkax EPSDT nokpbiBaeTcs BonbLUee YUCNo YCryr, YeM B pamMKax
NbroTbl AN B3pOCHbIX Y4aCTHUKOB nnaHa. OHa paspaboTaHa ans paHHen AnarHOCTUKK
N npodunakTukm npobnem co 34opoBbeM y AeTen n ux nedenus. Llens EPSDT —
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obecneunTtb, 4TOObI KaXxabl pebeHOoK Nony4Ynn HeobXxoaAnMy eMy MEAULIMHCKYIO
MOMOLLb TOrAa, KOr4a oHa eMy HyXKHa: Hy)XKHasi MOMOLLb COOTBETCTBYOLLEMY peBEHKy
B HY>KHOE BPEMS U B HY)XHOM MecCTe.

Molina Healthcare 6yneT B3anmogencteoBaTb C APYyrMMin nporpaMmmamMm, YTobbl
obecneunTb AnNs Bac Bce ycnyru, Heobxoanmble No MegULMHCKUM NOKa3aHUSM,
BKItOYaa ycnyru, NOKpbITUE KOTOPbIX obecrneymBanocb apyron NnporpaMmmon, a He
nnaHom Molina Healthcare. Nogpo6Hee cm. B pasagene «[pyrne nporpammbl U yYCyru
Medi-Cal» B aTon rnase.

Ycnyrmn no nporpamme Medi-Cal, nokpbiBaeMble
komnaHuen Molina Healthcare

AmMbynaTopHble (HecTauuoOHapHbIe) yCryru
BakuyuHayus e3pocibix

Bbl MOXeTe Nony4nTb yCnyru BakunHauum ans B3pocrbiX (MPUBMBKX) Y NOCTaBLUMKA
MEeOVLMHCKMX YyCNnyr, BXOASALEro B ceTb nraHa, 6e3 npegsaputenbHOro ogobpeHus
(npepBaputenbHoro paspelleHust). Nnad Molina Healthcare nokpbiBaeT npuBuBKN,
pekoMeHOoBaHHble KOHCYNbTaTUBHBLIM KOMUTETOM NO npaktukam nmmyHusaumm (ACIP)
LleHTpoB no koHTponto u npodunakTuke 3abonesaHuii (CDC), Bknovasi NpMBMBKKN ON4
nyTeLeCTBEHHUKOB.

Bbl MOXeTe nony4nTb YCNyru BakuuHaumm Ansi B3pochbix (MPUBUBKKU) B anTeke Yyepes
nporpammy Medi-Cal Rx. Nogpo6bHee o nporpamme Medi-Cal Rx cm. B pasgene
«[Opyrue nporpammel 1 ycnyru Medi-Cal» B aTon rnase.

JledyeHue annepauu

lNMnaH Molina Healthcare nokpblBaeT TeCTUpoBaHME U fle4eHne anneprum, BKNoyas
anneprosakuuHaLmio, IrMNoceHCndbnnmnsaunio 1 UMMyHoTepanutio.

Ycnyeu aHecme3uonozos

NMnaH Molina Healthcare nokpblBaeT ycnyrm aHecTeaum, Kotopble HeobXxoanMbI

no MeauLMHCKMM NOKa3aHNAM BO BpeMsi OKa3aHnsa ambynaTtopHOM MeANLMHCKON
nomoLn. OHM MOryT BKNOYATb aHECTE3UNIO A5 NPOBEAEHNA CTOMATOSNTOMMYECKNX
npoueayp, Korga oHa BbINOSIHAETCA aHECTE3NONOroM, ANs Yero MoXeT noTpeboBaTbCs
npegBapuTenbHoe ogobpeHne (NpeaBapuTenbHOE paspeLleHne).
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Ycnyeu maHyanbHOU mepanuu

Molina Healthcare nokpblBaeT ycrnyru maHyanbHOW Tepannn, orpaHNYnBasiCb NevyeHnem
No3BOHOYHMKA. [1NaHoM nokpbiBaeTca He Gornee 2 ceaHCOB B MECSIL, NN codeTaHne

2 ceaHCOB B MecsL, Ans noslyvYeHus CcrieayroLwmx yernyr: urnoykansiBaHue, ayanosiorus,
aproTepanus n ycnyri noronega. OrpaHn4eHnsa He pacnpoCTPaHATCS Ha aeTen
mnagwe 21 roga. Molina Healthcare Takke moxeT npefBapuTensHO 0gobpuTh Apyrue
yCnyru, ecnu B HUX BO3HUKHET MeaMLUNHCKas HeobXo4MMOCTb.

MpaBo Ha nNony4yeHve ycnyr MaHyanbHOW Tepanuy NpegocTaBseTcs crieayoLwmm
yyYacTHMKaM nnaHa:

= Jlvyam B Bo3pacTe go 21 roga.

=  bepeMeHHbIM XeHLUNHaM — Ha CpoK A0 60 gHen nocne okoHYaHUA
BepemMeHHOCTN (A0 KOHUA MecsiLa BKITHOYUTENBHO).

= YyacTHUKaM nnaHa, KoTopble Nony4yaT MeANLNHCKUE/XNPYPrnvecKne ycrnyrm
ANs nevyeHnst HenpeasnaeHHoro 3aboneBaHns UM COCTOAHUS, B BO3pacTe
Ao 21 roga, n 3Tu ycnyru NpogosnKatT NpefoCTaBnsaATbCA Nocne AOCTUXKEHNS
21-neTHero Bo3pacTta B YYpexaeHUsaxX KBanmumpoBaHHOIO CECTPUHCKOIo
yXo4a, yYpexaeHnax npoMexKyTo4HOro yxoaa Ans nuu, Hy>KaarLwmxca
B YXOAE M PYTUHHBIX MEOULMHCKUX YCIyrax, Unun yuypexaeHusx, rae
NPOBOAUTCA NeYeHne NogOCTPbIX COCTOSHUMN.

= Bcem yyacTHuKam, ecrnuv ycnyrm okasbiBatoTCsl B aMBynaTopHbIX OTAENEHUSX
OKPYXHbIX BonbHUL, ambynaTtopHbIxX kKnnHukax, FQHC unnn RHC B cetn
nnaHa Molina Healthcare. He Bce FQHC, RHC nnun okpy»Hbie 60nbHULbI
npegnaratoT ambynaTopHble YCNyrn MaHyanbHON Tepanuu.

OueHka Ko2HUMUBHbIX PYHKUUU

MnaH Molina Healthcare nokpbiBaeT exerogHyr OUeHKY KOrHUTUBHbBIX (OYHKLMIA ONA
y4yaCTHUKOB B Bo3pacTe 65 neT u ctaplie, KoTopble He MMeoT nNpasa Ha NogobHYy
OLEHKY UHbIM 06pa3oM, B pamKax eXerogHoro npounakTmyeckoro ocMoTpa no
nporpamme Medicare. OueHKa KOrHUTUBHbBIX OYHKLIMIA NO3BONSET BbISBUTb NPU3HAKK
6onesHn Anburenimepa Unn JeEMeHLUMN.

Ycnyau obwecmeeHHbIX MeQUUUHCKUX pabomHukoe

Mnan Molina Healthcare nokpbiBaeT ycnyrm o6LeCTBEHHbIX MEANLMHCKUX pabOTHUKOB
(CHW) ansa duaundeckux nuu, ecrivm OHM pekoMeHAoBaHbl BpayoM Unu apyrum

NLEH3MPOBAHHbBIM NPAKTUKYOLWUM CleumnanncToM ans npomnaktukm sabonesaHum,
WHBaNMOHOCTU U APYrMX COCTOSHUI/Gone3Hen unm nx NnporpeccupoBaHuns, NPoaIeHns
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XWU3HK, YKpenneHnsa usndeckoro n NcMxm4eckoro 34opoBbsi 1 paboTocnocobHOCTH.
B uncno ycnyr MoryT BXOAUTb:

= CaHuTapHoe npocBeLleHne n obyyeHre, BKoYasi KOHTPOMb 1 NPOUNAKTUKY
XPOHUYECKMX UNN MHAPEKLMOHHBIX 3aboneBaHuin, NoBeaeHYeCcKmX,
nepuHaTanbHbix 3aboneBaHun 1 3aboneBaHUn NONOCTK pTa, a Takke
npodmnakTuky TpaBMaTu3ama

= YKpensneHue 300pOBbS U KOYYMHT, BKITHOYas NOCTAHOBKY Lernen n co3gaHune
nfaHoB AENCTBUIN NO NPOGUMIAKTUKE U NeYeHnto 3aboneBaHni

Ycnyau Quanu3sa u eemoduarsnusa

Molina Healthcare nokpblBaeT npouenypsbl gnanusa. lNnan Molina Healthcare Takke
NMOKpbIBAET yCryrn remogunanuaa (XpoHU4ecKoro ananunsa), ecnm Ball Bpay HanpasuT
3anpoc, a nnaH Molina Healthcare ero ogo6pwur.

MokpbiTne Medi-Cal He BkntoyaeT cneaywoulee:

=  O6opynoBaHue, NpUHagNexXHoCTn N hyHKummK, obecneunsatome kKomopT
1 ynobCcTBO, a Takke ToBapbl Knacca NoKC

= [lpeameTbl HEMEOULMHCKOrO Ha3Ha4YeHUs!, HanpUmep reHepaTopbl UNn
NPVHaOnIeXHOCTN AN NepeHoCckM 0bopyaoBaHMsA NS Anannsa Ha oMy BO
Bpemsi nyTelecTBuin

Ycnyau doynbli

Mnan Molina Healthcare nokpbiBaeT ycnyru aoynbl 4ns 6epemMeHHbIX Unn y4aCTHUKOB
nnaHa, Kotopble 6binn 6GepeMeHHbl B NPOLUIOM rofy, €Crii OHU PEKOMEHOO0BAHbI
Bpa4oM unu apyrmm nNULEH3NPOBaHHbLIM NPaKTUKyoWnM cneuymanuctom. Medi-Cal
NOKpbIBAET He BCe YCryrn Aoyrbl. [Joynbl — 3TO NOMOLLHWLbI XEHLLMHbI B poAax,
KOTOpble 3aHNMAKTCS NPOCBETUTENBCKOM U pas3bAcHUTENbHOM paboTor no nosBoay
poOoB, a Takke obecneynBaroT (PU3MYECKYHD, SIMOLNOHASBbHYIO U HEMEAULIMHCKYHO
nogaepxky 6epemMeHHbIX 1 poXxeHuL 4o 6epeMeHHOCTH, BO BpeEMS pOAOBOM
AeATerIbHOCTU, POXAEHNS 1 NOCHeayoLLEero NnocnepogoBoro nepuoaa, Brkovas
noaaepky Bo BpeEMS BblKnApllla, MepTBOPOXAEHUSA 1 abopTa.

JAuaduyeckue ycnyau

NMnaH Molina Healthcare nokpbiBaeT ycnyru no anagundeckomy yxoay (DBH) ons
YYaCTHWUKOB U UX ONEeKyHOB, KOTOpble HeobXxoauMbl MO MEAULIMHCKUM NOKa3aHUSM.
[napa — aTo pebeHoK 1 ero poanTenn UNn onekyHbl. Ycnyru no gnaguyeckomy yxony



4 | JlbroTbl u ycnyrum

okasblBaloTCA pebeHKy 1 ero poantenam unu onekyHam smecte. OHWM NpU3BaHbI
obecneuntb Gnarononyvmne cembm B LIENSAX 300POBOro pa3BuTtus pebeHka kak
dUn3nonorn4eckom, Tak u B NCUXMYECKOM NraHe.

HAvnaanyeckne ycnyru BrrodatoTt yenyru DBH ana npodunaktnyecknx ocMoTpoB
AeTen, KOMMMEKCHbIe YCIyru no AMaanyeckoMy yxoay no MecTy XUTenbCcTBa,
NCUX0sioro-negarornyeckne guagndeckne yenyru, ouagndeckne yenyrm ons pogutenemn
U ONEKYHOB, Anaanyeckoe cemenHoe obyyeHne 1 KOHCYNbTUPOBaHNE NO BONPOCaM
pasBuUTUA OeTen, a Takke yCcrnyrn no oxpaHe NCUXMYECKOro 340p0OBbs BO BpeMS
©epeMeHHOoCTH.

AMm6ynamopHasi xupypausi

Mnan Molina Healthcare nokpbiBaeT amOynaTtopHble Xupypruyeckme npoueaypsl. 4ns
OCYLLIECTBIEHNSI HEKOTOPbIX NPOLeayp Bam HYXXHO ByaeT nonyyuntb npeaBaputenbHoe
ogobpeHune (NpegBapuUTENbHOE paspeLLEHNe) A0 NONTYHYEHNSA TaKUX YCITyT.
AnarHocTnyeckme npouenypbl U HEKOTOpble aMbynaTopHble MeaULUMHCKUE Unn
cToMaTonornyeckme npouenypbl cunTalnTca HeobazaTeneHbIMK. [Na nonyvyeHms
Heobs3aTenbHbIX amOynaTopHbIX, Yka3aHHbIX nnaHoM Molina Healthcare, Tpebyetcs
nosnyynTb NpeaBapuTensHoe ogobpeHne (NpegBapuTenbHoe paspeLueHme).

Ycnyeu mepaneema

Mnan Molina Healthcare nokpblBaeT ycnyru TepaneBTta, Heobxoanmblie no
MeANLMHCKAM NoKa3aHUsIM.

JleyeHue 3abosiesaHuli cmon (moQuampusi)

NMnan Molina Healthcare nokpbiBaeT ycnyru nognatpumn, Heobxogmmble no
MeANLMHCKMM NoKa3aHuaM, 45151 ANarHOCTUKM U NeYEHNd, B TOM YUCe XMPYPrmyeckoro,
C NCNOJSIb30BaHMEM MEXaHUYEeCKUX YCTPOMCTB, MaHUMYISALNA UITA 3NIEKTPUYECKOM
CTUMYIALMK, NPOBieM Cco cTonamu, BKNOYas NOAbIKKY N CYXOXUINUSA, KOTOpble
COCTaBJIAKOT YacCTb CTOMbI, @ TaKKe HeXMpypruyeckoe nevyeHne npobrnem ¢ HOXHbIMU
MbILILAMW U CYXOXUITUSMW, perynmpyowmmm yHKLUN CTONMbI.

JleyebHbIe mepanuu
Mnan Molina Healthcare nokpblBaeT pasnuyHble BUAbI Tepanuu, BKIOYas:

= XMMUOTEpPanuio
= Ny4yeBylo Tepanuio
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Yxon npu 6epeMeHHOCTU U 32 HOBOPOXAEHHbIMU

NMnan Molina Healthcare nokpbiBaeT crneaytoLwime ycnyrm no BeaeHuo 6epemMeHHoCTH
N yxo4y 3a HOBOPOXAEHHbBIMU:

= YCNYry poanuNbHbIX LIEHTPOB

= MOJIOKOOTCOCHI U pacxoAHble Matepuansl

= 0ByyeHne KOPMIIEHMIO FPYAbIO U COOTBETCTBYIOLLNE NPUHAANEXHOCTH
= ycnyrun ceptudmumpoBaHHon meacecTpbl-akyepku (CNM)

= poAbl M NOCrepoaoBON yxoa

= [QMarHOCTUKa reHeTUYECKUX HapyLUeHU y Nnoga 1 KOHCYNbTUpOBaHmMe
= yCnyrv ooynbl

= YCNYrn NULEH3MPOBAHHOW akyLlepkn (LM)

= ycnyrm no obecneyeHmnto NCUXNYECKoro 3qopoBbA BO BpeMs 6epeMeHHOCTH
= [OMOLb HOBOPOXAEHHbLIM

=  [10pOLOBOW yXOA

TenemeauuUHCKKUe ycnyru

TenemeguumHa — 310 cNocob NoNy4YnTb YCryru, He HaxoasCb PU3NYECKM B TOM

K€ MecTe, YTO 1 Ball NocTaBLuK ycnyr. TenemeguumnHa MOXeT BKoYaTb B cebs
obLLeHMe ¢ BawMM NOCTaBLLMKOM YCNyr B PeXrMMe OHMalH no TenedoHy, BUAEOCBA3N
UM € UCNOSb30BaHNEM UHbIX CPEACTB KOMMYHMKaUMK. TenemeamumHa Takke MoXeT
BKNtoYaTb B cebsl npefocTaBreHne nHpopmaumm BawemMy nNocTaBLUMKy ycnyr 6e3
Heo6XxoanUMOCTM B OOLLEHUN B peXMMe OHMalH. Bbl MOXeTe NonyynTb MHOTME YCryru
nocpeacTBOM TeneMeanumHbl.

He Bce nokpbiBaeMble YCryr MOXHO NONy4YMTb AUCTAHLMOHHO. Bbl MoXeTe cBs3aTbCs
CO CBOMM MOCTaBLUMKOM, YTOObI YTOYHWUTb, KaKue YCryrn MoryT ObiTb NpeaocTaBreHbl
BaM NocpeacTBOM TenemMeanumnHbl. BaxkHo, 4ToObl 1 Bbl, U Ball NOCTaBLLMK YCIyr
MPULLINIM K COrNacuio OTHOCUTENBHO TOrO, YTO onpeaeneHHble YCryru MoryT
OKa3blBaTbCs BaM B hopmaTte TenemeamumHel. Bel MeeTe npaBo Ha nony4veHune ycnyr
npu NMYHOM OGpaLLeHNM U He 06si3aHbl UCMOMb30BaTh TENEMEANLIMHCKME TEXHOMOMN,
[axxe ecnv Ball NOCTaBLUMK COrNaceH ¢ TeM, YTO Takue yCnyrin Bam nNoaxoasT.

yCﬂyI'VI no oxpaHe NCUXmnyecKkoro 3aopoBbA
AM6ynamoprle yciiyau rno oxpaHe ricuxu4eckKkoco 300p08bﬂ

MnaH Molina Healthcare nokpbiBaeT nepBoHa4vanbHY OLIEHKY MCUXNYECKOro 300P0BbS
6e3 HeobXxoaANMOCTH B NONyYEHMU NpeaBapuTenbHoro ogobpeHus (NpegBapuTenbHOro
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paspeLueHus). Bel MOXeTe NpONTM NEPBUYHYIO OLIEHKY MCUXUYECKOrO 340POBbSA
B ntoboe yaobHoe BpeMs y NUUEH3NPOBAHHOMO NOCTaBLLMKa NCUXUATPUYECKNX YCIyr
B ceTu koMmnaHun Molina Healthcare 6e3 HanpaBneHus.

Baw PCP vnn noctaBLuk ycnyr no oxpaHe ncuxmyeckoro 3gopoBbs AacT Bam
HanpasneHue K crneunanncTy, Bxogsiwiemy B ceTb nnaHa Molina Healthcare, ans
AO0MNOSTHUTENBHOW NPOBEPKM COCTOSAHUSA MCUXMYECKOrO 300POBbA N onpeneneHns
cepbe3HoCcTu 3abonesaHus. Ecnu B pesynbtate AnarHocTnkm yaeT yCTaHOBIEHO,
YTO Bbl CTpaZaeTe Nerkum unm yMepeHHbIM pacCTpOMCTBOM NCUXMKK, NTMOO y Bac
HapyLLeHbl NCUXUYecKme, AMOLMOHarbHble U noBedeH4Yeckne yHkumn, Molina
Healthcare obecneunT Bam okasaHue ycnyr no oxpaHe ncMxmyYeckoro 34opoBbs. [naH
Molina Healthcare nokpbiBaeT cnegytoLimne ycrnyrm no oxpaHe rncuxm4eckoro 3aqopoBbs:

=  YHAMBMAYaNbHOE M rPyNnoBOe TECTUPOBAHME U NNEYEHNE NCUXMYECKNX
paccTponcTB (NncmxoTepanus);
= [ICUXOJSIOrMYECKOe TECTUPOBAHME NS OLLEHKN NCUXMYECKOro 300poBbs (Mpu
HaNU4MM KNMHUYECKNX NOKa3aHum);
= YCMyrn NO PasBUTUIO KOTHUTMBHbBIX HABbIKOB ANSA YNyYLEHNA KOHLEeHTpauum
BHMMaHWS, NaMsaTh U CNOCOBHOCTU pelaTtb Npobnemsi;
=  ambynaTopHble YCNyrn ¢ Lenbto KOHTPONSA MeAMKaMEHTO3HOMO NeYeHus;
= ambynatopHble nabopaTopHble NCCNEenOBaHMS;
= ambynaTopHble nekapcTBa, KOTOpbIE eLle He NOKPbLIBAKTCA B COOTBETCTBUN CO
Cnnckom npeayCcMoTpeHHbIX 4OroBOpOM npenapaTtoB no nporpamme Medi-Cal
Rx (https://medi-calrx.dhcs.ca.gov/home/), npuHagnexHocTn n aobasku;
= [ICUXHaTPUYECKUE KOHCYNbTaUUW;
= ceMeKnHas Tepanusi C y4acTMeM He MeHee 2 YNIeHOB CEMbU; MpMMepamm
ceMenHou Tepannn ABNAITCS, B TOM YnUCne:
o ncuxoTepanusa OeTCKO-pOANTENbCKMX OTHOLWEHM (0T 0 oo 5 ner);
O MHTEepakTUBHasi Tepanunsa AeTCKO-POAMTENbCKMX OTHOLIEHUI (OT 2 00
12 ner);
O KOrHUTUBHO-NMOBeAEHYECKasa Tepanunsa nap (B3pocrble).

UTo6bl NONYy4YnTb JONOMHUTESNBHYO MHopMaumo 06 ycryrax B o6nactn oxpaHbl
NCUXUYECKOro 340poBbs, okasdbiBaeMbix Molina Healthcare, no3asoHuTe no Homepy
1-888-665-4621 (TTY/TDD nnun 711).

Ecnu Baw PCP unu nocTtasLuk ycnyr nCUXmaTpnu4eckon NoMOLLN HE MOXET
obecneunTb BaM Nie4eHne ncmMxmyeckoro paccrponcrtea B cetu Molina Healthcare

N B CPOKM, YKa3aHHble Bbilwe B pa3sgene «CBOeBpeMEHHbIN AOCTYN K ycryramy,

Molina Healthcare onnatuTt 1 nomoxeT BaM opraHn3oBaTh MonyyeHue ycryr BHe CeTu.
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Ecnu obcnenoBaHne NokaxeT, 4TO y Bac umeeTcst bonee Tskenoe HapyLieHne 1 Bbl
Hy>XaeTecCb B crneumanM3mpoBaHHbIX yCryrax no oxpaHe NCMxXn4eckoro 300poBbS
(SMHS), Baw PCP unu nocTaBLUMK ycnyr ncuxmaTpmuyeckon nomMoLLm HarnpasuT Bac B
cny>0y NCUXONOrM4ecKom N NCUXMaTpPU4ECKon NOMOLLM BaLero okpyra Ang nonyvyeHus
TpebyeMbix ycnyr.

MoagpobHee cm. B pasgene «[pyrvue nporpammebl 1 ycnyrn Medi-Cal» Ha cTpaHuue 116,
NyHKT «CneynanmampoBaHHbI€ YCITyr Mo 0XpaHe NCUXMYecKoro 300poBbsi».

3KCTpeHHaﬂ MeaAnUUMHCKasa nomMoulb

CmauyuoHapHbIe u ambyrnamopHbie ycilyau, Heo6xo0umMbie OJisi Ie4eHUst
3KCmMpeHHO20 COCMOSIHUSI, MPU KOMOopoM mpebyemcsi akcmpeHHasi MeOUUYUHCKasi
nomouwb

Mnan Molina Healthcare nokpbiBaeT Bce ycnyru, KOTopble HE06X0AUMbI AN NTeYEHUs
9KCTPEHHOrO COCTOSIHUSA, TPEBYIOLLErO OKa3aHNA 3KCTPEHHON MEANLMHCKOM MOMOLLM,
ecnu Bbl HaxoauTecb Ha Tepputopun CLUA (Bknovas Takme Tepputopuu, Kak Myapto-
Puko, AmMepukaHckue BuprmnHckue octpoBa 1 T. A4.). Molina Healthcare Takke nokpbiBaeT
yCryrn 3KCTpeHHoW nomoLuu, Tpedywme rocnutanmsaumm B KaHage nnum Mekcuke.
OKCTPEHHOE COCTOSAHNE — 3TO MeAMLMHCKOE COCTOSAHNE, COMPOBOXAAOLLEEeCs CUNbHOM
©0nbo NN cepbe3HON TPaBMOW. ITO COCTOSIHUE AOSMKHO ObITb HACTONMBKO CEPbE3HbIM,
4YTOObI S1I060M pasyMHO MbICIISLLMIA YENOBEK, HE SABMSLWNACA cneunanmcTtomMm cgepsbl
3paBOOXpPaHEHUs, MOT NPeanonoXnTb, YTO HeoKa3aHUe SKCTPEHHOW MeaULIMHCKON
MOMOLLIM MOXET BbI3BaTb CriefytoLme nocneacTeus:

= CepbesHbl PUCK AN BaLLero 340pOBbA.
= CepbesHoe yxyalweHue (OyHKUUN opraHmsma.
= Cepbes3Hoe HapyLleHne yHKLNOHNPOBAHMS Kakoro-nmbo opraHa nunm 4actm
Tena; unu
= CepbesHbil pUCK Y 6epeMEHHbIX XEHLLMH B aKTUBHOW CTaann poaoB — OAHO
13 criegyoLmnx obCToATENbCTB:
O HeAOoCTaTOYHO BpeMeHu A5 6e30nacHon NepeBO3KU POXKEHULbI B APYryHO
GonbHULY A0 POAOB;
O TPaHCMOPTMPOBKA MOXET NOABEPrHYTb ONACHOCTU 340POBbLE U
6e30nacHOCTb poXeHUUbl Nnn pebeHka.

Ecnu otaeneHne aKCTpeHHOM MeauLMHCKON NoMoLm B 60NbHMLE BblgaeT Bam
72-4acoBoWn 3anac peuenTypHOro npenaparta gnsa am0ynaTtopHOro nevYeHuns, nnax
Molina Healthcare nokpoeT peuenTypHbI NpenapaTt B pamkax BallnX MOKPbIBAEMbIX
yCnyr 9KCTPEeHHOW MeauUMHCKON noMoLun. Ecnmn noctasLmk ycnyr otaeneHuns
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9KCTPEHHOM MEOULMNHCKON NOMOLLM B 6ONbHMLE BbINULLET BaM peuenT, KOTOPbI Bbl
AOJTKHbI OTHECTM B aMbynaTopHYyo anTeky Anga nonyyeHus nekapcts, Medi-Cal Rx
NOKpoeT aTOT peuenT.

Ecnu bapmaueBT B ambGynaTopHOW anTeke Bbl4aeT Bam 3anac fiekapcTBa Ha
3KCTPEHHbIN cnyyaun, 3TOT 3anac Ha 3KCTPEHHbIN criydan 6yaeT noKpbiBaTbLCs B
pamkax nporpammbl Medi-Cal Rx, a He Molina Healthcare. Nonpocute cotTpygHuka
anTeku no3sBoHUTb B Nporpammy Medi-Cal Rx no Homepy 1-800-977-2273, ecnu anTteke
HY>XHa NOMOLLb, YTOObI BblAaTb BaM SKCTPEHHbIN 3anac nekapcTs.

YCnyau MeOUUUHCKO20 mpaHcriopma 8 3KCmpeHHbIX cumyauyusix

B akcTpeHHbIx cuTyaumax Molina Healthcare nokpbiBaeT pacxoabl Ha 4OCTaBKy Bac 0
Onwxkanwero NyHKTa okasaHust MegULMHCKOW MOMOLLM Ha MEOULMHCKOM TpaHcnopTe.
CocTosiHMe A0IMKHO BbITb HACTONMLKO CEPbe3HbIM, YTO MHbIE CNOCOObI 4OCTaBKM

B MEAMNLMHCKOE yYpeXXaeHne MoryT nocTaBuUTb Nojg Yrpo3y 340pPOBbE UK XNU3Hb
yyacTHuka. 3a npegenamu CLUA Takme ycrnyrm He NoKpbIBaOTCS, 3a UCKITHOYEHMEM
9KCTPEHHbIX CUTYauUun, Korga Bbl HyXaeTecb B rocnuTtanusauumn, Haxogsace B KaHage
unn Mekcuke. Ecnu Bbl nonyyaete ycrnyru MeguuUmMHCKOro TpaHcnopTa B 3KCTPEHHOM
cutyaumm B KaHage n Mekcuke n npu 3TOM Bac He rocnuTanmnanpyroT, Ballm yCryru
MeAMLMHCKOro TpaHcnopTa He ByayT nokpbiBaTbes nriaHoM Molina Healthcare.

chym Xocrnuca v nansimatmBHasdA NnoMoLlb

NMnaH Molina Healthcare nokpbiBaeT ycryrn xocnuca, a Takxke nannmaTuBHYyH NoMoLLb
ANA geTen n B3pOChbIX, KOToOpas NnomMoraeT YMeHbLUNTb PU3NYECKMEe, SMOLIMOHAITbHbIE,
coumnanbHble N AyxoBHble cTpadaHusa. Bapocnble B Bo3pacte 21 roga v craplie He
MOryT nosiy4atb OAHOBPEMEHHO YCryru Xocnuca v nannmaTmeHy NOMOLLb.

Ycnyau xocnuca

Ycnyru xocnuca — 3To nbrota, npegnaraemas Hemsneynmo 6onbHbIM. [ng nonyveHus
ycnyr xocnuca oxugaemasi NnpoLaOoMKUTENBHOCTb XU3HU YY4aCTHUKA JOKHA COCTaBNATb
6 MecsaueB Unn meHbLle. Takne ycnyrm ookycmpyroTcss B OCHOBHOM Ha KOHTpone 6onm
N CUMNTOMOB, @ HE Ha fIeYEeHUU C LeSbio NPOANEHUS XXU3HN.

Ycnyru xocnvca BKIToYaroT crieayoLlee:

= CeCTpuMHCKMIA yxon

= dusno-, spro- n peyesas Tepanmm

=  Meaunko-coumanbHble ycnyrm

= YCnyru cuaenkm Ha Aomy M noMoLlm no gomy
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=  MeanunHcKkne NnpuHaanexXHocTn n obopyaoBaHme

= HekoTopble nekapcTsa u Buorornyeckune ycnyru (onpeaeneHHble yCnyrm u
npenapaTbl MOryT BbITb 4OCTYMNHbI Yepe3 nporpammy Medi-Cal Rx)

= KoHcynbTupoBaHue

=  HenpepbIBHbIN CECTPUHCKNIN YXO[ Ha KPYrrioCyTOYHOM OCHOBE B Nepuobl
Kpuanca un no mepe HeobxoanmMocTn, YTobbl HeN3neynmo 6osIbHON YeroBek
MOT NPOJOITKaThb XUTb AOMaA

=  BpeMmeHHbIn yxopn (Ha cpoK 4o NATU gHen noapsaa) B 6onbHULE, yupexaneHmm
KBannuduumMpoBaHHOro CECTPUHCKOro yxoha unmn xocnuce

= KpaTtkocpoyHoe npebbiBaHue B 6onbHULE, yUpeXaeHUn
KBanMuLMpOBaHHOIO CECTPUHCKOIO yXoA4a Uinn xocnuce Ansa KoHTpons 6onu
UM CMMNTOMOB

lMannuamueHasi nomowb

MannuatmBHas NOMOLLb — 3TO MOMOLLb, OPUEHTUPOBAHHAS HA MNaUMeHTa U ero PoaHbIX,
KOTOpasi CTaBUT LieNblo MOBbILIEHNE KaYyeCcTBa XU3HWU 3a CYET NpeaynpexaeHus,
NPOUNaKkTUKM U KOHTPOSS CUMNTOMOB, NMPUHOCALNX CTpaganus. [ns nonyvyeHus
nannuMaTMBHOM NOMOLLM He 0b6a3aTenbHO, YTOObI OXXruaaemasi NPOAOIKUTENBHOCTb
XKM3HM COCTaBnsana WecTb MecsiLeB Uy MeHblue. MannuaTtveHas NOMOLLb MOXeT
OKa3blBaTbCSH OQHOBPEMEHHO C MEAMLMHCKON MOMOLLIbIO, CTaBSILLEN LENbIO N3NeYeHune.

MannuaTMBHas NOMOLLb BKOYAET:

= [IpegBapuTtenbHOe NnaHnpoBaHUe MegULMHCKOro yxona

= OueHKy nannMaTMBHOM NOMOLLM N KOHCYNbTauum

= [InaH neyeHus, BKIOYas BCe YyTBEPXKAEHHbIE BUAbI NanNIMaTMBHOM n
ne4yebHOM NOMOLLIN

= [1naH neyeHus rpynnbl N0 MEANLUHCKOMY O0BCny>XMBaHUIO, BKoYvasi, 6e3
orpaHuyeHus, cnegyotulee:

m]

u]

u]

m]

u]

m]

Ycnyrmn Bpaya unu octeonara

Ycnyrv nomoLLH1Ka Bpaya

Ycnyrm guniioMmpoBaHHOW MeaCcecTpbl

Ycnyrm nuueH3vpoBaHHOW Mragwen MeacecTpbl Ui MPakTUKYoLWen
MeLcecTpbl

Ycnyru coumanbHoro paboTHuka

Ycnyru cBALEeHHNKa

=  KoopauHaumo obcnyxuBaHus
= O6nervyeHune 601 N CUMMNTOMATUYECKYHO TEpanuio
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= YCnyrn no oxpaHe NCUXMYecKoro 340poBbs U MeaULMHCKME coumnarnbHble
ycnyru

B3pocnble B Bo3pacTe 21 roga u ctaplue He MoryT OAHOBPEMEHHO MonyyaTb
nannmMaTuMBHY 1 XOCMUCHY NOMOLLb. Ecnn Bbl nonyyaeTe nannvaTuBHYHO NOMOLLb
N COOTBETCTBYETE KPUTEPUSM ONS MONYyYEeHUss XOCMMCHOW NMOMOLLM, Bbl MOXETe

B Nto6oe BpeMsi 3anpocuTb NEPEBO HA XOCMMUCHYHO NMOMOLLb.

Nocnutanusauunn
YCnyau aHecme3uoJsioco8

Molina Healthcare nokpblBaeT aHeCcTe3unto Npu HanM4Mm MeauULIMHCKUX NOoKasaHUM
BO BPEMS NOKPbIBAEMOW rocnutanmaaumm. AHECTE3MOOr — 3TO BpPaY, KOTOpPbIN
crneunanusvpyeTcs Ha NpoBeAeHUN aHecTe3nn. AHeCTe3ns — 310 NnekapcTBeHHoe
obe3b6onmBaHne, NpMMEHSEMOE BO BPEMSI HEKOTOPbIX MEANLIMHCKUX U
CTOMAaTOMOrMYEeCKNX npoueayp.

CmauyuoHapHoe ne4yeHue e 6osbHUUe

Molina Healthcare nokpblBaeT pacxogbl Ha CTaLuMoHapHOE fledYeHne Npu Hannyanm
MeANUMHCKNX NoKa3aHUM B Nepuog rocnutanmnsauumn.

Bbicmpoe rnosIHo2eHOMHOe cekeeHupoesaHue

BbicTpoe nonHoreHoMHoe cekBeHnpoBaHue (RWGS) Bxogut B nporpammy Medi-Cal
ANS BCeX YY4aCTHWKOB B BO3pacTe [0 OOHOro roga, nony4yaroLmx ctaumoHapHoe
neyeHne B OTAENEHNN NHTEHCUBHOM Tepanun. OHO BKMOYaeT HAMBUAYanbHoe
CEKBEHUPOBAHWNE, TPMO-CEKBEHMPOBAHME A1 POAUTENS UNU poanTenen n nx pebetHka,
a TaKke cBepxbbICTpoe CeKBEHNPOBaHNE.

RWGS — 310 HOBbIV cNOCO6 CBOEBPEMEHHOW ANArHOCTUKM 3ab0neBaHnm, KOTOPbIN
MOXET NOBNUATb Ha NeYeHne aeTen B Bo3pacTe 4O OAHOro rofa B oTaerneHnm
WNHTEHCMBHOM Tepanuu. Ecnu Baw pebeHOK nmeeT NnpaBo Ha yvacTve B NporpaMmme
ycnyr ansa geten wrata California (CCS), npebbiBaHne B 6onbHuue n yenyru RWGS
MOryT nokKpbiBaTbcs nporpammon CCS.

Xupypauyeckue onepauyuu

Molina Healthcare nokpbiBaeT pacxoabl Ha NpoBeAeHWe onepaunn Npu Hann4um
MeOMLMHCKMNX NOKa3aHUN B YCNOBMSAX CTaunoHapa.
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PacwupeHHas nporpamma nocnepogosoro yxoaa (PPCE)

lMnaH Molina Healthcare nokpbiBaeT nocnepogoBomn yxon B TeYeHne nepuoga
NPOAOIMKUTENBHOCTLIO A0 12 MecsaueB nocre oKoH4YaHMs bepeMeHHOCTU He3aBUCUMO
OT YPOBHSA A40X0Aa, rPaXK4aHCTBa UM MIMMUIPaLNOHHOro ctaTtyca n 6e3 Heob6xoanmocTu
B AOMNONHUTENBbHbIX AEACTBUSX.

PeabunutaumoHHble U abnnutauuoHHble ycnyru (Tepanus)
M ycTpoucTBa

Q70 ycnyrn n ycTponcTea, NoMoraroLme nioasam, NepeHecllimM TpaBmy Unm MMeLLMm
WHBaNWAHOCTb UNWN XpOHUYeckne 3aborneBaHnsi, 06pecTn nnmM BOCCTaHOBUTb
YMCTBEHHbIE U (pn3nYecKkme HaBbIKW.

Molina Healthcare nokpbiBaeT peabunutaumoHHbIe N abUNUTALNOHHbIE YCIYTN,
OnuncaHHble B IaHHOM pasfaene, ecnv cobniofeHsl Bce criegyowmne TpeboBaHmns:

= Ycnyrn Heob6xoanmbl C MEANLIMHCKOWM TOYKN 3pEHUS

= Ycnyru HanpasneHbl Ha feyeHne 3aboneBaHus

= Ycnyrym noMoratT nogaepKuBaTb, NPUobpecTn Unu yryylnTb HaBbIKA K
dyHKUMN, HeOBX0aMUMbIE B MOBCEQHEBHOMN XXN3HU

=  Bbl nonyyaeTe ycnyru B y4pexneHun, BXogsWeM B CETb, €CNU TOSMbKO Bpay,
BXOASLLMIN B CE€Tb, HE ONpeaenuT, YTO N0 MeAULUUHCKMM NoKasaHUsM BaMm
Heo6Xxo4MMO NOoNy4YnUTb YCNYru B 4PYrOM MecTe, Unn eCnNu yyYpexaeHue,
BXoJslLLiee B CeTb, HeJOCTYMHO ANd nevyeHns Ballero 3aboneBaHuns

MNMnaH Molina Healthcare nokpbieaem cnedyroujue peabunumayuoHHbIe
u abunumayuoHHbIe ycnyau:

HNenoykanbieaHue

MnaH Molina Healthcare nokpbiBaeT ycnyrun nrnoykansisaHus, Heobxoammble

ANg npefoTBpaLleHns, USMEHEHNS BOCNPUSATUSA UK 0BnerdyeHms CUnbHoM

N NPOAOIMKNTENBHON XPOHNYeCcKon 60nu, BbI3BaHHOW 06LLENPU3HAHHBIM MEONLMHCKUM
COCTOSIHUEM.

O6bem npegocTaBnsieMblx amBynaTopHbIX YCAyr UrnoyKanbiBaHus (C 9NeKTPUYECKOn
cTumynaumen urn unm 6e3 Hee) cocTaenseT 2 BU3UTa B MeCHL, COBMECTHO

C ycnyramu ayamornorum, MaHyarsnbHOW Tepanuu, aprotepanuu n pedeBor Tepanum,
npegocTaBnsaemMbIiMM Bpa4oM, CTOMaTOSNIOroM, NOAMATPOM UM UFNOTEPANEBTOM.
OrpaHunyeHnsa He pacnpocTpaHsatoTes Ha geTen mnagwe 21 roga. lNnax Molina
Healthcare Takke MoXeT npeaBapuTenbHO 0406puTh (NpeaBapuUTENbHO pas3peLLmnTb)
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npegocrtaBneHmne gonoriHUTes1bHbIX YCIyr, €CJin 3TO Heobxoa4MMo NoO MEAULMHCKNM
MOKa3aHUAM.

Ecnu BbI ABNsieTeCh Yy4aCTHUKOM, 3aKpenneHHbIM 3a MeauuuHckon rpynnon/IPA,
BaM HeobX04MMO CBA3aTbCA C Ballen meguumHckon rpynnoi/IPA, 4tobbl 3anpocuTb
paspeLueHne Ansa nonyYyeHns nbroT, Taknx Kak UrrnoykarbiBaHue.

Ayduosozus (ycnyau no npoeepke u KOppekyuu cryxa)

NMnan Molina Healthcare nokpbiBaeT aygmonorudeckue ycnyrn. O6bem
npegocTaBnsemMbIX aMOynaTopHbIX YCNyr ayanonornm B COMETaHUK € ycriyramu
UrroyKanbiBaHWA, MaHyasribHOW Tepanuu, aprotepanuu n pe4yeBorn Tepanmm
orpaHn4MBaeTCs 2 BU3UTaMn B MecsL, (OrpaHMYeHnss He pacnpoCTPaHATCS Ha AeTen
mnagwe 21 roga). NnaH Molina Healthcare Takke MmoxeT npefBapuTensHO 04o00puTb
(NpepBapuTernbHO pa3peLunTb) NpegocTaBneHne JOMNONHUTENbHbIX YCyr, eCnun 3T0
Heo6Xxo4MMO N0 MEULMHCKUM MOKa3aHUSM.

YCnyeu o oxpaHe ricuxu4ecKoco 360p03bﬂ

lNMnaH Molina Healthcare nokpbiBaeT ycrnyrn ne4yeHms noBeAeHYeCKMX HapyLLIEeHNN
(BHT) ona yyactHMkoB B Bo3pacTe Ao 21 roga B pamkax nporpamMmmbl paHHero

N nepuoamnyeckoro obcnenosanus, gnarHoctmkm n nederna (EPSDT). K BHT oTtHocaTcs
ycryru v Buabl Tepanun, Takme Kak npuknagHon noBegeHYeCcknin aHanua 1 gokasaslume
CBOI 3PPEKTUBHOCTb NPOrpaMmbl NOBEAEHYECKUX UHTEPBEHLMIA, KOTOPbIE pa3BMBaloT
NN BOCCTaHaBNUBAKOT B MaKCMMaribHO BO3MOXHOW CTeNeH CNOCOBHOCTL YeroBeka

B Bo3pacTe A0 21 roga oyHKUMOHMpPOBaThL B obLiecTBe.

B pamkax Takmx ycnyr npoBoamntcsa obyyeHne HaBblkam C MCMOMb30BaHMEM METOL0B
HabnaeHna U NogKpenneHns Unu NowaroBblX MHCTPYKUnMn. MeToabl nevyeHus
noBeJeHYEeCKMX HapyLLEeHUI OCHOBAHbI Ha OCTOBEPHbIX AaHHbIX, NOATBEPXAatoLLmnX
X aPPEKTUBHOCTb, U HE ABIIAIOTCA dKCNepuMeHTanbHbiMU. B kayecTse npumepos
Takux ycrnyr MOXHO NpMBECTU NoBeAEHYECKNE UHTEPBEHLNN, CEPUN KOTHUTUBHbIX
noBeJeHYEeCKUX NHTEPBEHLUMI, KOMMSIEKCHOE fNevYeHne NoBegeHYeCcKUX HapyLeHum

1 NPUKIagHoOW NoBeaeHYeCcKU aHanus.

Ycnyrn neyeHvs noBeeHYecknx HapyLLeHUn A0MKHbI ObITb HEOOXOAUMbBIMUY MO
MeOVLNHCKMM MoKas3aHUAM, NpeanucaHbl NULEH3NPOBaHHbIM BPa4YoM UITK NCUXOIIOroMm,
0000pPEHHBLIM NNaHOM, U NPEAOCTaBNATLCS B COOTBETCTBUM C YTBEPXKOAEHHbIM

nnaHoM neYeHus.
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Ycnyau kapduopeabunumauyuu

Mnan Molina Healthcare nokpbiBaeT ambynaTopHble U CTauMoHapHbIEe YCryru no
peabunuTaunmn nauneHToB C cepaeyHO-CoCcyancTbiMmn 3aboneBaHnsiMun.

MeduyuHckoe o6opydosaHue AnumesnbHO20 nosib3oeaHusi (DME)

NMnaH Molina Healthcare nokpbiBaeT npnobpeTteHme nnu apeHay MeguLmHCKnX
npuHagnexdocten n obopyaosaHma DME n gpyrue ycnyrm no peuenTy Bpaya,
NOMOLLHMKA Bpaya, NPaKTUKYLLMX MEACECTEP UM KIMHUYECKUX CNEeLManncToB

no cecTpuHckomy aeny. lNpegnucaHHoe BpavyoM MeauumHcKoe obopygoBaHue
ANUTENBHOro NONb30BaHNA MOXET ObITb MOKPLITO NIIAHOM NPW HAaNUYMN MEeANLNHCKUX
nokasaHusa onsi CoOXpaHeHnsa pyHKLMIA opraHnama, HeobxoanMbIX 4S5t NOBCEAHEBHOWN
XU3HM U onga npeaoTepaLleHns cepbe3HON NHBANMOHOCTM.

Kak npasurno, nnaHom Molina Healthcare He nokpbiBaeTcs cregyoulee:

= Ob6opyaoBaHue, PyHKUUN 1N NPUHAANEXHOCTU AN NOBbIWEHNa komdopTta
n yoobceTBa, a Takke ToBapbl Knacca ftoKC, 3a UCKIIYEHNEM MOSTOKOOTCOCOB
HeopOororo cerMeHTa cornacHo nogpasgeny «MonokooTcochkl U pacxogHble
MaTepuanbl» B pasgene «Yxopn 3a poXXeHnuamm 1 HOBOPOXOEHHbIMNY

= [lpogykuus, He npegHa3HavYeHHasa a8 nogaepXXaHus HopMarnbHON
NOBCEAHEBHOM XU3HeAesATeNbHOCTU, HanpuMmep TpeHaxepsbl (BKIIYas
YyCTPOWNCTBA, NpeAHasHayYeHHble Ang obecnevyeHns JONONHUTENbHOM
noaaepXKu nNpu passriekaTenNbHbIX MePONPUATUSX UMN 3aHATUAX CIOPTOM)

= [urneHunyeckoe obopyaoBaHue, KpOMe Tex CrydaeB, korga oHo HeobxoaMmo
no MeauLMHCKMM NOKa3aHNAM y4acTHUKY B Bo3pacTte Ao 21 roga

= [lpeameTbl HEMEANLUNHCKOTO Ha3Ha4YeHNs, Takme Kak cayHbl Unm nua bl

= Mogudwvkauum Ballero goma nnm asTomobuns

= YCTpoKWCTBa 4515 aHanuaa KpoBu Unv apyrux uanonornvyecknx Xnmakocrem
(rMoKOMeTpbl, CUCTEMbI HEMPEPBLIBHOIO MOHUTOPUHIA FIHOKO3bl, TECT-NOSTOCKM
1 naHueTbl NokpbiBatoTca nporpammon Medi-Cal Rx)

= OneKTPOHHbIE MOHUTOPLI CepALa Unn nerknx, 3a UCKIYeHNeM MOHUTOPOB
anHo3 AN HOBOPOXAEHHbIX

= PeMOHT unu 3ameHa obopyaoBaHus B pesynbTaTe noTepu, Kpaxu nnu
HenpaBUITbHOIO NCMNONb30BaHUSA, 3a UCKINIOYEHMEM CIlyYaeB, Koraa aT1o
Heob6XxoAMMO MO MEOULMHCKUM MOKa3aHUSAM YYaCTHUKY NpOorpaMmmbl
B Bo3pacTe 4o 21 roga

= [lpyrue NnpnHaanexxHocTu n n3genusi, KoTopble 06bI4HO N NPENMYLLECTBEHHO
He MCNoNb3yTCA ANS OKa3aHUA MegULMHCKOW NOMOLLM
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B HEKOTOpLIX Cryyasix 3TU NPUHAANEXHOCTU U U3AENUS MOTYT OblTb 006PEHbI, ECNN
BalLl Bpa4 OTMNpaBui COOTBETCTBYIOLLMIA 3anpoc Ha npeaBapuTenbHoe ogobpeHne
(npenBapuTenbHOE paspelleHmne).

SHmepanbHoe u NnapeHmMepasbHoe numaHue

Takne meTobl JOCTaBKM MULLIEBbLIX BELLLECTB B OPraHn3M UCMNosb3yTcs, Korga
COCTOSsIHME 3[40POBbsI HE NO3BOMSET YENOBEKY MPMHMMATL NULLY HOpMaribHbIM 06pa3om.
Cmecun ansa sHTeparnbHOro NMTaHUsa 1 NPOAYKThl ANA NapeHTeparibHOro NMTaHUs MoryT
nokpbiBaTbca Yepead Medi-Cal Rx, ecnn aTo Heobxoanmo no MeanuMHCKUM NoKa3aHUAaM.
lMnan Molina Healthcare Takke nokpbiBaeT aHTeparnbHble N NapeHTeparibHble HAaCcoChl U
TpybKM, ecnun 3To HE0H6XOANMO NO MEeULMHCKUM NOKa3aHUAM.

Cnyxoeble annapamabl

Mnan Molina Healthcare nokpblBaeT criyxoBble annapaTtbl, eCnu y Bac
AnarHocTnupoBaHa noTepsa criyxa, CriyxoBble annapaTtbl SBfSITCS He0bXoANMbIMU

no MeANLMHCKMM NoKasaHusM 1 y Bac MMeeTcd peuenT oT Bpada. NokpbiTve
npegocTaBnseTCcs Ha caMblii He4OPOron annapar, OTBeYaLWn BaMmM MeanuMHCKUM
notpebHocTam. NnaH Molina Healthcare nokpoeT oanH cnyxoBow annapaT, KpoMe Tex
cnyyaes, Korga cryxoBon annapat TpebyeTcs Ans Kaxaoro yxa, 4tobbl obecneuntb
3Ha4YUTENbHO YIyYlleHHble pe3ynbTaTbl MO0 CPaBHEHUIO C UCMONb30BaHMEM CITYXOBOTO
annapara Ha OHOM yXe.

CJ'IyXOBbIe annapartbl And y4aCTtHMKOB B BO3pacTe A0 21 roga:

3akoHogaTenbCcTBO Okpyra Los Angeles TpebyeT HanpaBnaTb AeTeN, KOTOpbIE
HYXXOalTCA B CryXOBbIX annaparax, B nporpaMmmy ycnyr ans geten wrarta California
(CCS), uTobLI ONpeaenuTbL COOTBETCTBUE KpUTEPUAM ydacTus B nporpamme CCS.
Ecnu pebeHok cooTBeTCTBYET KpnTEpMAM ydactus B nporpamme CCS, CCS nokpoeT
pacxofbl Ha HeobxoAnMble MO MEOULMHCKUM MOKa3aHUsM CriyxoBble annapatbl. Ecnu
pebeHOK He COOTBETCTBYET KpUTEpPUsIM ydacTusa B nporpamme CCS, Mbl NOKpoem
HeobxoaMMble MO MEANLMHCKMM NOKa3aHMUsM CIyXOBble annapaTtbl B pamKkax NoKpbITUSA
Medi-Cal.

CJ'IyXOBbIe annapartbl And y4aCTHUKOB B BO3pacTe 21 rogawn cTapLue

B pamkax Medi-Cal mbl nokpbiBaem cnegyowiee ans Kaxgoro NoKpbiBaeMoro
CNyxoBOro annaparTa:

=  YUuIHble BKNagbllWn, Heobxoanmble Ansa NOAroHKM
=  OpguH cTaHgapTHbIN KOMMANeKT 6aTapeek
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= [loceleHuns cneymanucta c uernbio NpoBepKn, YTo annapart pabotaet
npaBuUIbHO

= [loceweHuns cneynanncTa ansa YANCTKU U HACTPOMKM CryxXOBOro annapara

= PeMOHT Ballero criyxoBoro annapara

B pamkax nporpammbl Medi-Cal Mbl onnatm 3aMmeHy CnyxoBoro annapaTta, ecnu:
= Baw ypoBeHb NoTepu criyxa Takos, YTO UCMOSMb3yEMbIN BaMU CIyXOBOM
annapat He MOXeT 3TO KOMMeHCUpoBaTb.
=  Baw cnyxoson annapat 6bln NOTEPSH, YKpaaeH Unmn criomaH u He NoANexXuT
PEMOHTY, 1 3TO NPOU3OLLSIO HE MO Ballen BUHe. Bbl AOSKHbBI NpeocTaBuTb
HaM 3asiBfieHne C OrnMcaHueM TOoro, Kak 3To NpouM30LLIO.

[ns B3pocnbix B Bo3pacTte oT 21 roga Medi-Cal He npegycmatpuBaet:
=  3ameHy H6aTapeek B CryXOBbIX annapatax

MeduyuHckasi nomowb Ha domMy

MnaH Molina Healthcare nokpbiBaeT MEOULIMHCKYHO MOMOLLIb, OKa3bliBaeMyto Ha OMY,
NpwU HaNM4YMM MegULMHCKUX MOKa3aHUn 1 COOTBETCTBYHOLLErro NpeanncaHns Bpada unm
NOMOLLHMKA Bpaya, NPakTUKYOLWMX MeACECTEP UMW KIMMHUYECKUX CNeLmanncToB no
CECTPUHCKOMY Aeny.

MeguumHckaa NoMOLLb Ha AOMY OrpaHUYMBaETCS ycryraMmu, NOKpbiBAaeMbIMU
nporpammon Medi-Cal, Bkntovasa cnegyrowime:

= [IpebbiBaHne B yYpexaeHUn KBanmpuumpoBaHHOro CECTPUHCKOrO YX0Aa;
HEenosnHbIN AeHb

= Ycnyrn cngenku Ha goMy; HENOSHbIN LeHb

= [IpoheccnoHanbHas omsnoTepanuns, NOMoLLbL B pa3BUTUMU, BOCCTAHOBIIEHUM
1 nogaep’kaHMM HaBbIKOB CaMOOBCNYXMBAHUA 1 Tepanus npu
paccTpoucTBax peyu

=  Mepguko-counanbHble yCryrm

=  MeguumnHckne pacxogHble matepuanbl

MeduyuHckue npuHadnexxHocmu, o6opydoeaHue u npubopsbi

lMnaH Molina Healthcare nokpeiBaeT MeguUMHCKME pacxogHble MaTtepuarbl, KOTopble
BbIMMCLIBAIOT Bpa4yn, MOMOLLHUKN Bpaya, NpakTUKyoLWwme MeacecTpbl U KIMHUYeCKne
cneumanucTbl N0 CECTPUHCKOMY aeny. HekoTopble MeOULMHCKME pacxogHble
MaTepuansl NoKpbIBaTCcs B pamkax nporpammbl FFS Medi-Cal Rx, a He nnaHom
Molina Healthcare. Ecnn megmuuHckne pacxogHble Mmatepuansl nokpbiBatotcs FFS,
nocTaBLMK BbICTaBUT cyeT nporpamme Medi-Cal Rx.
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Medi-Cal Rx He nokpbiBaeT:

= OOblYHblE NpeaMeTbl JOMaLUHEro obuxoaa, BKIoYasi, NOMUMO MPOYeEro,
cnegytoulee:
o CkoTy (BCEX TUNOB)
o MeguunHcknn cnnpT
o KocmeTuky
o BaTHble wapuku n TaMnoHbI
o [MopoLkn Ans NpUcCbInkx
o TkaHeBble candeTkn
o [amamenuc

= OOblYHble ObITOBbIE CPpeACTBa, BKIIKOYaAs, NOMUMO NMPOYero, cneayrLlee:
o benbin BazenuH
o Macna n nocbOHbI AN CyXOW KOXN
o Tanbk n KOMBUHMPOBaHHLIE CPEACTBA C TaNbKOM
o OkucnuTenu, Takme Kak nepekucb Bogopoaa
o [epokcua kapbammaa n nepbopat HaTpus

= BespeLenTypHble LWaMNyHU

= [IpenapaTbl MECTHOIO AENCTBUS, cogepKalime masb 6EH30MHOM n
canuuunoBOn KUCIOTbI, KpeM, Masb UIN XUAKOCTb C CanuumniioBOn KUCNOTON
N NacTy C OKCUOOM LMHKa

= [lpyrne npegmeTbl, KOTOpble 0O6bIYHO U NPEUMYLLLECTBEHHO HE
NCNonb3yHTCH ANS OKa3aHUs MeOULMHCKON NOMOLLIM 1 KOTOPbIE perynsapHo
N NPEeUMyLLECTBEHHO NCNOMb3YTCA NULAaMN, HE UCTbITbIBAOLUMUN B HUX
ocobon MeguLUMHCKON NoTpebHOoCTH.

Apezomepanus

lMnaH Molina Healthcare nokpbeiBaeT ycrnyru aprotepanuu, BKNYas npesaputeribHyo
OLIEeHKY, COCTaBMNeHne nnaHa neyeHunst, 3aHATUs, MHCTPYKTUpPOBaHWE 1 npeaocTasreHne
KoHcynbTauun. O6bem npeaocTaBnsieMbIX YCyr Sprotepannmn B COMETaHUM C
ycrnyraMmm UrfioykanbsiBaHud, ayanonorum, MaHyanbHOW Tepanun n peyeBon Tepanum
orpaHuymBaeTcs 2 BU3UTaMu B MecsL, (OrpaHMyYeHnst He pacnpoCcTPaHSTCA Ha AeTen
mnaguwe 21 roga). Nnaxn Molina Healthcare Takke moxeT npefBapuTensHO 0go0puTb
(NpegBapuTenbHO paspeLunTb) NpegocTaBneHne JONONHUTENbHbIX YCyr, eCnun 3TO
Heob6xoaMMo No MEANLMHCKAM NOKa3aHUSIM.
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Opmonedu4yeckue/npomesHbie ycmpolicmea u ycnyau

lNMnan Molina Healthcare nokpbiBaeT opTonegnyeckme nsgenusa n NpoTesbl Npu Hann4mm
MeANLMHCKUX NoKasaHui 1 npeanMcaHnsa oT Bpaya, noguaTpa, ctomartorora unm
cpenHero megnepcoHana. K HUM OTHOCATCA MMMNaHTUPOBaHHbIE CNyXOBble annaparbl,
npoTesbl rpyan 1 BrocTranbTepbl NOCe MacTIKTOMUN, KOMNPECCUOHHbBIE NMOCIIEOXOroBble
n3genvsi U NpoTesbl, UCNOSMb3yeMble AN BOCCTAHOBNEHNSA (DYHKLUNN, 3aMEeHbl YacTu
Tena unu ons nogaepXkkm ocnabneHHon nnm aeopmMmpoBaHHOM YacTu Tena.

Cmowmsbi u yporJsioeu4deckue npUHadne)KHocmu

NMnan Molina Healthcare nokpbiBaeT kanonpueMHNKU, MOYeEBbIE KaTeTepbl, ApeHaXHble
MELLKM, pacxofHble MaTepuarnsl Ans NPOMbIBaHUS U afre3nBHble cpeacTtea. He
NMOKPbIBAKOTCA NPUHAANEXHOCTN, NpeHasHa4YeHHble Ans noBblleHUst koMmopTa unm
yaob6CTBa, a Takke ToBapbl Knacca IitokKc.

dusuomepanus

MnaH Molina Healthcare nokpblBaeT ycnyru comsmotepanunmn, HeobxogmMmele no
MEeAMLMHCKMM NOKa3aHUAM, BKNoYasi oLeHKy noTpebHocTen B hmsmoTtepanum,
nnaHnMpoBaHue fneyYeHnd, nposeaeHne rnedyeHns, obyvyeHme, KoOHCynbTaLmm 1
NpPUMeHEeHNe Hapy>XXHbIX NpenapaTos.

JlecoyHas peabunumauusi

lNMnaH Molina Healthcare nokpblBaeT ycnyru nerodHon peabunutaumm, Heobxoanmele no
MeANLMHCKMM NoKasaHUaM 1 NpegnucaHHble Balim BpavyomMm.

Ycnyau y4ypexodeHull keanuguuupoeaHHO20 CECMPUHCKO20 yxo00a

MnaH Molina Healthcare nokpbiBaeT ycnyru ydpexaeHumn ceCTPUHCKOro yxoaa,
Heobxo4MMble MO MEAULIMHCKMM NOKa3aHMAM, eCnn Baln onsnveckme BO3MOXHOCTHU
orpaHnYeHbl U Bbl HyXaaeTecb B kBanuduunposaHHoM yxoge. OnnavmsatoTcs
NpoOXunBaHWe 1 NUTaHWE B NNLEH3NPOBAHHOM YUYpeXxaeHUn KBanupuunpoBaHHOro
CECTPUHCKOro yxoaa no 24 yaca B CyTKW.

Peyesasi mepanusi

Molina Healthcare nokpbiBaeT ycnyru noronega, HeobxogMmble N0 MEAULMHCKAM
nokasaHuam. O6bem nNpegocTaBnsaeMbIX YCNyr pe4eBorn Tepannm B CO4ETaHUN C
ycrnyraMmu UrnioykanbiBaHUs, ayanonorum, MaHyanbHOW Tepanumn n aprotepanum
orpaHuymnBaeTcs 2 Buantamm B mecsu. OrpaHmyeHns He pacnpoCTpPaHAaTCA Ha OeTen
mnagwe 21 roga. Nnan Molina Healthcare Takke MoxeT npegBaputensHO 04obputb
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(npeaBapuTENBHO paspeLunTb) NpeaocTaBneHne AONONHUTENBHbIX YCIyr, eCnv 3TO
Heo6XxoanMO Mo MEeANLMHCKMM NMOKa3aHUSM.

MomMmouwb TPaHCreHaepHbLIM NMUUlaM

Mnan Molina Healthcare nokpblBaeT ycnyrm ans TpaHcreHgepHbix nuy, (ycnyrm no
NoATBEPXAEHUIO reHAEPHON MOAEHTUYHOCTI) NPU HANMMYUU MEOULIMHCKUX MOKa3aHum
U COOTBETCTBUMN NPaBuUiaM PEKOHCTPYKTUBHOWN XMPYPIuu.

KnnHnyeckne ncnbiTaHns

lMnaH Molina Healthcare nokpelBaeT CTOMMOCTb M1AaHOBOro MeAULIMHCKOro
00CnyXnBaHUs NaLMeHTOB, KOTOPbIE MPUHATBI AN y4aCcTUS B KIUMHUYECKNX
UCNbITaHUSX, BKITHOYAA KNMHUYECKUE UCNbITaHMS B 0611acT OHKONOrMK, U NPOBOASTCA
B CLLUA, kak ykasaHo Ha Beb-canTe https://clinicaltrials.gov.

B pamkax Medi-Cal Rx, nporpammbl FFS o1 Medi-Cal, nokpbiBaeTcsa 605bLUNHCTBO
peuenTypHbIX NpenapaTtos Ans ambynaTopHoro nevenus. NMNogpobHee cMm. B pasgene
«PeuenTypHble npenapaTbl 4ns amOynaTopHOro nevyeHns» B 3TOW rnase.

JNTabopaTopHbie N paguonornyeckue uccrnenoBaHus

NMnan Molina Healthcare nokpbiBaeT nabopaTopHbI€ U PEHTIEHOSIOrMYecKme
nccrnegoBaHnd, NpoBoAUMbIE amBynaTopHO U B CTauMoHape npy Hanmyum
MeANUMHCKMX noka3aHun. CroXHble crneumanu3mpoBaHHble MeToAbl BU3yarbHOM
ANarHOCTUKK, Takne Kak koMmnbtoTepHasa Tomorpadus, MPT n MNM3T KT, nokpbiBatoTCs
Ha OCHOBaHUN MEANLNHCKMUX NOKa3aHUN.

MpodmnakTnyeckme ycnyrm n KOHTPOSib Hag XPOHUYECKUMU
3aboneBaHMaAMM

MnaH NOKPbIBaET:

=  [PMBUBKMK, peKOMEHOOBaHHble KOHCYNbTaTMBHLIM KOMUTETOM MO NPaKTUKam
UMMYHU3aLnK;

= YCNyru nNfaHMpoBaHUS CEMbMU;

= YCNyrn B COOTBETCTBUM C peKOMEeHOAUUAMN B pamMKax NHULMATUBbI
Bright Futures AmMepukaHckon akagemuun neguatpum
(https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf);

= CKPVHUWHI Ha BbisiBNieHne HebnaronpuaTtHoro getckoro onbita (ACE);

= ycryrn NpoounakTUKn acTmsl;
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= [poduniakTuyeckme ycnyru ans XeHwmH, pekoMeHgoBaHHble AMepUKaHCKOM
Konneruen akywepos 1 ruHekosioros (American College of Obstetricians and
Gynecologists);

= OMOLLb B OTKa3e OT KypeHus (Takke MMeHyemas ycriyramu ons nuu,
xenawwmx 6pocuTb KypuTb);

= podunakTmyeckme ycnyru, BKIoYeHHble B cnvckn A u B AMepurkaHckon
paboyen rpynnbl No npodunaktuyeckum meponpuatmsam (United States
Preventive Services Task Force).

Ycnyrn nnaHMpoBaHUs cemMby NPeoCTaBNATCA ydacTHMKaM eTOPOAHOro BO3pacTa,
4YTO6bl MOMOYb MM ONpPeaeNUTb, CKONbKO UMETb AeTEN N C KaKUMN MHTepBanamm
BPEMEHU crieyeT Nx 3aBoAnTb. B ycnyrn nnaHMpoBaHusa ceMbyn BXoOAT BCe (hopMbl
KOHTpauenuuu, yTBep>XaeHHble YnpaBneHnem no caHMTapHOMYy Ha30py 3a Ka4eCcTBOM
nULEBbLIX NPOAYKTOB 1 MeankameHToB (FDA). [Ins nony4eHns ycnyr nnaHMpoBaHus
ceMbu obpatutechb k ceoemy PCP unu akylepy/ruHekonory, BXoasiwemMy B CceTb nraHa
Molina Healthcare.

YT106bI NONYYNTL YCAYrK NIIAaHNPOBAHUS CEMbU, Bbl TAKKe MOXeTe 0bpaTUTbCS K
Bpayy vnu B kKnnHUKy Medi-Cal, koTopble He cBA3aHbl ¢ nnaHoMm Molina Healthcare,
6e3 npeaBapuTEnbHOro paspeLleHus (npegBapuTenbHOro yTBEPKAEHUS) OT NnaHa
Molina Healthcare. Ycnyrn CTOpOHHero nocrasLiMKa, He SBRSALWerocs cneumanmcTtom
no NNaHMPOBaHUIO CEMbM, MOTYT He MOKPbIBaTLCA. YTOBLI MONYYNTL ONOSTHUTESbHYIO
MHpopmauuio, 3BoHUTE No Homepy 1-888-665-4621 (TTY/TDD wvnn 711).

lMnaH Molina Healthcare Takxe nokpbliBaeT NporpamMmmMbl KOHTPONA HaZ XPOHUYECKUMU
3aboneBaHUAMM, KOTOPbIE OPUEHTUPOBAHBI HA fleYeHne crieyoLmnx 3abonesaHni:

e [nabet

e CepAeyvHo-cocyamcToe 3aboneBaHne
e actma

e [Jenpeccus

CBeaeHunst 0 npounnakTnyeckon MeanumnMHCKon nomoLum ansa geten oo 20 net
BKMOYMTENbHO NpeacTaBneHbl B rnaee 5 «3aboTa o 300poBbe AeTEN U MONOOEXMN Y.

Mporpamma npodmnakTukm gmadeTa

Mporpamma npodunaktukn gnabeta (DPP) — 910 Hay4yHO 060CHOBaHHasA nporpaMmma,
nomoratoLas BHECTU U3MEHEHNSA B 0O6pa3 XM3HWU. JTa Nporpamma, paccuynTaHHas
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Ha 12 mecsaueB, OpUEHTMPOBaHa Ha n3mMeHeHne obpasa xnsHu. OHa CTaBUT LIENbIO
npeaoTBpaLleHne Unm oTCPOYKy pasBuTusa anabeta 2-ro Tmna y nogen ¢ AMarHo3om
«npeganabeTy». Y4acTHMKK, COOTBETCTBYHOLLME KPUTEPUSIM, MOTYT NPeTeHA0BaTh Ha
NPOANEHMe y4acTus B MporpamMmme Ha BTopowu rog. lNMporpamma npegycmaTtpmBaeT
o0y4eHne n rpynnosyto nogaepxky. K metognkam otHocATCsa (MOMMMO NPOYEro):

=  ToBapwuLlieckas nogaepxka

= OByyeHne CaMOKOHTPOSIO U peLLeHuto Npobnem

= [loowwpeHne n obpatHasa cBA3b

= [lpegoctaBneHne MHPOPMaLMOHHbLIX MaTepranos, YTo6bl MOMOYbL B
JOCTWXEHUN uenen

= [lokymeHTUpoBaHuEe perynsapHbIX B3BELLUMBAHUA, YTOObI NOMOYb B
OOCTUXKEHUN Lenen

Ana pernctpauun B nporpamme DPP Heobxoammo cooTBeTCTBOBaTb TpeboBaHUAM
ans ydactus. MNossoHnte B nnaH Molina Healthcare, 4To6bl y3HaTh, OTBEYaeTe nn Bbl
Kputepuam asis y4actnsa B 3ToM nporpamMmme.

PeKoHCTpYKTUBHaA xupyprus

Molina Healthcare nokpbiBaeT onepaunmn no KoOppekuumn nnm BOCCTAHOBMNEHUIO YacTen
Tena C OTKIMOHEHUAMM ANSA YNydLWeHNa UM co3gaHust HoOpMarbHOro BHELLHEro

BMAA, HACKOMbKO 3TO BO3MOXHO. OTKIOHEHUS MOTyT ObiTb Bbl3BaHbl BPOXAEHHbIM
AeekTom, HapyLLeHneM pa3BuTud, TpaBMoun, MHGEKUNEN, ONYyXOnbio, 3aboneBaHnem
nUnun nevyeHnem 3aboneBaHunsd, B pesynbTaTe KOTOPOro Obina HapyLleHa CTpyKTypa
Tena, Hanpumep nocrie MactakTommn. MoryT npuMeHATLCH HEKOTOPbIE OrpaHNYeHns
N UCKITIOYEHUS.

CKPUHUHI HAPKOTUYECKOWU U arikorosicHou 3aBUCUMOCTHU

Mnan Molina Healthcare nokpbiBaeT ycnyru CKpUHUHra HapKoTUYECKOM U ankorosibHON
3asucumocTtn (SUD), Bkrnovas:

= obcrnepoBaHue Ons BbISIBIIEHUS 3N0ynoTpebneHns ankoronem u
HapKOTMKaMM, OLLEHKY, KpaTKOBPEMEHHOE BMELLATENbCTBO U HanpaBreHne Ha
neveHne (SABIRT) ans yyacTtHukoB B Bo3pacte 11 neT v ctapule, Bknioyas
OEepeMEHHbIX, B Y4PEXOAEHUAX NEPBUYHOIO MEANLIMHCKOIO 0BCnyKMBaHUs,
BKMYasa obcrnenoBaHve ANs BbiABAEHWUS 3N0ynoTpebneHns Tabakom,
ankoronem 1 3anpeLleHHbIMWU HAPKOTUYECKUMU BELLLECTBAMMU.
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Kpome Toro, Molina Healthcare npegoctaBnsieT crnegytowme ycnyri:

IlekapcTtBa gnst neveHna 3asncumoctn (MAT, Takke MMeHyeMble
3aMeCTUTENbHOM Tepanuen), NpefoCTaBnsieMble B yYpEXOEHUAX NEPBUYHOMO
MEeAMLMHCKOro 06CnyXmnBaHus, CTauMoHapHbIX 6onbHULAX, OTAENEHUSX
9KCTPEHHOM MOMOLLM 1 APYTMX MEANLMHCKNX yYpexaeHusax, paboTarowmx no
KOHTPaKTY; a TaKkxke

OKCTpEeHHbIe ycnyrn, Heobxoammble Ona cTabunuaaumm CoCTossHUS
yyacTHuKa.

Molina Healthcare npegoctaBuT nnu opraHmsyeT npegocTaBneHne
Heob6Xo4MMbIX MO MEOULMHCKMM MOKa3aHUAM Cneunanm3mpoBaHHbIX YCryr
Nno oxpaHe ncuxmyeckoro 3gopoBbsa (SMHS) ans y4acTHMKOB NnaHa B CBOMX
oKpyrax, KoTopble COOTBETCTBYHOT KpuTepusim goctyna kK SMHS.

CBefeHu1s 0 NOKPLITUKM FIEYEHNS B OKpPYre CM. B pasgene «JledeHne HapKkoTU4eCcKkon
M ankorosibHOW 3aBUCMMOCTU» Aariee B 3TON rnase.

Ycnyrmn no oxpaHe 3peHust

Mnan Molina Healthcare nokpbiBaerT:

[MnaHoByto NpoOBEpPKY 3peHns oauH pas B 24 mecqua. bonee yactble
NPOBEPKN MOKPbIBAKTCA, ECMNN 3TO HEOOXOANMO ASst Y4aCTHUKOB MO
MeOMLMHCKUM NOoKa3saHusM, HanpumMmep Ans nauneHToB ¢ anabeTom.

Ouku (onpaBbl 1 NMH3bI) OAMH pa3 B 24 Mecsiua Npu HanuymMmn AeicTBYOLLENO
peuenTa.

3ameHy O4KOB B TedeHune 24 mecsues, ecnv BaMm U3MeHunun peuent

UIM BaLUM OYKM BbINM NOTEPSIHbI, YKpageHbl U CrIoMaHbl (M NX HeMb3s
NOYNHUTB) U 3TO NPOU3OLLSIO HE MO Bawlen BUHe. Bbl AOSMKHbBI NTpeaocTaBuTb
HaM 3asiBfIEHNE C ONMMCaHUEM TOro, Kak BallX OYKM ObIniv NOTEpPSIHbI,
yKpageHbl U CrioMaHbl.

YcTponcTtBa Anis cnaboBunasimx Anst y4aCTHUKOB C HAPYLLUEHUSIMU 3PEHWS,
KOTOpble He NOAAATCS KOPPEKLMUN C MOMOLLIbIO CTaHAAPTHbLIX OYKOB,
KOHTaKTHbIX NINH3, NIEKAPCTB UM XMPYPrn4ecKkoro BMeLLaTenbCTBa U KOTOpble
MeLLatoT YenoBEKY BbIMOMHATbL MOBCEAHEBHbIE AENCTBUS (Hanpumep,
BO3pacTHasi MakynsipHasi oereHepauus).
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= KOHTaKTHble NUH3bI, HEOBXOAUMbIE NO MELULMHCKMM NOKa3aHUAM.
TecTnpoBaHMe KOHTAKTHbIX JIMH3 Y CAMW KOHTAKTHbIE JIMH3bl MOTyT ObITh
MOKPbITbI, €CNIN UCMONb30BaHNE OYKOB HEBO3MOXHO U3-3a 3aboneBaHus
U COCTOSIHMSA rna3 (HanpumMmep, oTcyTcTBue yxa). CoOCTOAHNA 340pOBbS,
MPY KOTOPbIX MOXXHO HOCUTb CneunanbHble KOHTaKTHbIE NINH3bI, BKITHOYaLoT,
NMOMUMO NPOYEro, aHMPUAMIO, addakmnio N KEPaTOKOHYC.

= [lpoBepKa 3peHnsa 1 OYKN Ans geTen n MoNnoabixX NoAen B Bo3pacTte 4o
21 roga He orpaHn4nBaeTca O4HUM OCMOTPOM B 24 mMecsiLa; B paMKax
nporpammbl EPSDT npoBepka npoBoguTCs B Criydasax, Korga nocTaBLUMK
yKa3sblBaeT, YTO Takasi NpoBepka 3peHnsa Heobxoamma no MeanLnUHCKUM
NnoKasaHusAM.

= [leTen n monodpix Nogen B Bo3pacte 4o 21 roga ¢ Takumm 3aboneBaHnsaMu,
Kak kepaTOKOHYyC 1 adhakus, Heobxoammo HanpasuTb B CCS gnga
JanbHemnLero nevyeHmns.

TpaHcnopTHbIE YCIyrn B CUTyaLUaX, He TpeOyroLWwmux okasaHusA
3KCTPEHHOU MeAULIMHCKOMN NMoOMOoLLMU

Bbl MOXeTe BOCNOb30BaTbLCA MEQULIMHCKMM TPAHCNOPTOM MPU HanNuyuu y Bac
MeaVLMHCKMX NOTPeBHOCTEN, He NO3BOMSAIOLLMX BaM UCMOMb30BaTbh MaLUUHY,
aBTOOYC MM Takcu Ansa noesgku Ha npvem. MeanunHCKMn TpaHCNopT MOXeT

ObITb NpefoCcTaBneH Ang Nofy4YeHnsi NOKpbIBaeMbIX YCIYyT U MOCELLEHMS anTek,
nokpbiBaembix Medi-Cal. Ecnu Bam TpebyeTca MeanLMHCKNIA TPaHCMOPT, Bbl MOXETEe
obpaTUTLCHA C COOTBETCTBYIOLLEN NPOCLOOM K CBOEMY Bpayy, CTOMaTonory, oproneay,
ncuxmaTpy unm Hapkonory. Baw noctaBLiuk ycnyr onpeaenut Heobxoammbl BUg,
TpaHcrnopTa Ha OCHOBaHWUM Balumnx NoTpebHoCTEN.

Ecnu oH onpegenut Hanuuune y Bac NoTpebHOCTU UCMonb30oBaTh MEANLIMHCKAIA
TPaHCNOPT, TO 3aNOSTHAT COOTBETCTBYIOLLNIN BNaHK 1 OTNpaBuUT ero NpeacTaBUTENSaM
Molina Healthcare. Nocne Bbigayn paspelueHne byaeT oencTBoBaTh B Nepuoa 4o

12 mecsueB B 3aBUCMMOCTM OT MeauLMHCKoM noTpebHocTu. Mocne yTeepxaeHus Bbl
CMOXETEe BOCMNOSIb30BaThCA N0ObIM HEOOXO4MMbIM KONMYECTBOM Noe3aok. Balu Bpay
AOoSmKeH 6yaeT NpoBECTM MOBTOPHYIO OLEHKY Ballen MeguLUMHCKOW NoTpebHOCTM B
MeANUMHCKNX TPaHCMOPTHBLIX YCryrax U MOBTOPHO yTBepXaaTb UX Kaxable 12 mecsaues.

TpaHcnopTnpoBKa ANst NONyYEeHUA MEANLMHCKUX YCIyr MOXET OCYLLECTBNATLCS
B KapeTe CKOpOM NOMOLLKN, MUKPOaBTOBYyCe Ansi NepeBO3KM fexadunx 60MnbHbIX,
MUKpoaBTOOyCe Ansi NepeBO3KM MHBANUAHbIX KOMISICOK U HAa BO3AYLIHOM TpaHCMNopTe.
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Mnan Molina Healthcare onnaynBaeT cambin HeAOPOron cnocob TPaHCNOPTUPOBKN Ha
MeANLMHCKOM TpaHCnopTe, OCTYMNHbIN B TOT MOMEHT, Korga Bam notpeboBanach aTa
ycnyra. Hanpumep, ecnu Balue usnyeckoe cocTosiHne unm sabonesaHve no3songdeT
noaBe3Tu Bac Ha MMKpoaBToOyce C NOABLEMHUKOM ANSA Kpecen-konsicok, nnaH Molina
Healthcare He ByaeT onnaynBaTb NEPEBO3KY Ha KapeTe CKOpon nomoLwun. Bel nmeete
npaBo Ha NepeBO3Ky BO34YLUHbIM TPAHCMOPTOM, TOMbKO €CNU Balle COCTOSHUe genaeT
HEBO3MOXXHbIM MCMONb30BaHMe Nboro Buga Ha3eMHOro TpaHcnopTa.

MeanumHcKkue TpaHCNopTHbIE ycnyrn npenocTtaBliAaAloTCA B Clieayrwmnx criyvyaax:

= Ycnyrm Heob6xoanmbl C y4eTOM (PU3NYECKMX BO3MOXHOCTEN UM COCTOSHUS
340pOBbS U MMEETCHA NMMCbMEHHOE NpeanMcaHne Bpada nunu gpyroro
noCTaBLLMKa, ECNU Bbl MO NPUYMHE (PU3NYECKMX OrPaAHUYEHNIA UK
3aboneBaHus He MoxeTe JobpaTbCsa A0 MecTa Ha3Ha4YeHHOro npuema Ha
aBTOOYyCe, Takcu, NerkoBoM asTomobune nnm Mmmkpoastobyce.

= Bam TpebyeTtcsa nomoLub BoauTens, 4tobbl 4oOpaTbCa OT v 4o BaLLEro
AoMa, MaLUUHbI UK MecTa NevYeHns n3-3a Pusndecknx orpaHNYeHnin nnm
NMCUXMYECKOrO HapYLLUEHWS.

YUTtobbl 3anNpocuTb MEAULMHCKNIA TPAHCMOPT, KOTOPbIV Ball Bpad 3akasan ansa noesnok
Ha NnaHoBble (HECPOYHbIE) NpueMbl Y Bpaden, no3BoHnTe B Molina Healthcare no
Homepy 1-888-665-4621 unu B American Logistics no Homepy 1-844-292-2688

He nosgHee YyeMm 3a 3 paboumx gHsa (NoHeaenbHUK-NATHULA) A0 npuema. Ecnu
TPaHCNOPTUPOBKA HYXXHA CPOYHO, NO3BOHUTE Kak MOXHO ckopee. [Nepen 3BOHKOM
NPUroTOBbLTE CBOK MAEHTU(PUKALNOHHYIO KapTy y4acTHUKA.

OrpaHuyeHus B YacTu NpefoCcTaBneHnss MegULMHCKOro TpaHcnopTta

lMnan Molina Healthcare obecneuvrBaeT MeaULMHCKUIA TPAHCNOPT NO MUHUMArbHOM
CTOMMOCTH, YTOObI NPU HANU4MK 3annUcK Bbl MOrNM 0BpPaTUTLCA CO CBOMMU
MeAULMHCKMMWN NOTPEBHOCTAMM K Bnmkanwiemy K BalieMy JOMY NOCTaBLLMKY
MeANUMHCKMX ycryr. Bel He cmoxeTe NonyyYnTb YyCnyrm MeanuuHCKOro TpaHcnopTa,
ecnn Medi-Cal He nokpbIBaeT Takue ycryrm unm ecrniv noesgka He cBsiaHa C
noceLleHneM anTekun, Ha KOTOPY0 pacnpocTpaHsieTcst cTpaxoBoe nokpbitve Medi-Cal.
Cnuncok nokpbiBaeMbIX yCnyr npuBoAnTCs B AaHHOM CnpaBoOYHUKE yYacTHUKA.

Ecnn noceweHne nokpbiBaeTca nporpammon Medi-Cal, HO He naHOM MeANLMHCKOro
cTpaxoBaHus, nnaH Molina Healthcare He nokpoeT MeanUUHCKUWA TPaHCMNOPT, O4HAKO
COTPYAHVKM NfaHa NOMOryT 3annaHmpoBaTth noe3aky no nporpamme Medi-Cal.
TpaHCcnopT He NOKpbIBaETCs 3a npegenamMmm ceTn Unun 3oHbl 06CnyXnBaHmsa npm



4 | JlbroTbl u ycnyrum

OTCYTCTBMM NpeaBapuTenbHoro yreepxaeHnsa Molina Healthcare. YTobbl nony4nte
AOMNOMNHUTENBHY MHPOPMAaLMIO NN 3anNpOCUTb MEANLNHCKUIA TPAHCNOPT, MO3BOHUTE
B nnaH Molina Healthcare no Homepy 1-888-665-4621 unu B American Logistics no
Homepy 1-844-292-2688.

CTtoMmMmocCTb AnA y4acTHUKOB
TpaHcnopTupoBka, opraHnsoBaHHasa Molina Healthcare, 6yaeTt ans Bac 6ecnnatHomn.
Kak nony4yums ycry2u mpaHcrnopmupoeKu Ha HeMeOQUUUHCKOM mpaHcrnopme

Baluv nbroTel NnpegycmaTpmBaloT Noesaky Ha npuemMsl y Bpayen, ecnv npmem
nnaHuMpyeTcs B OTHOLWeEHUM ycnyru, nokpbiBaemon Medi-Cal, n y Bac HeT gocTyna K
TPaHCMNOPTHbLIM cpeacTBaM. Bbl MoXeTe Nony4nTb YCNyru TpaHCNopTUPOBKM GecnnaTtHo,
ecnu Bbl ucnpobosanu Bce apyrme cnocobbl NONyYeHUst TPAaHCNOPTHLIX YCAYT W:

= Bbl egete Ha npuem Kk Bpady 1 obpaTHO gnga nonyyeHus ycnyrm Medi-Cal,
cornacoBaHHOM BalLMM MOCTaBLUUKOM YCNyr; Unn

= Bam Heob6xoaMMO Cbe3anTb 3a fekapcTBamu, OTNyCKaeMbiMy MO peLenTy,
U 3a MeaULMHCKUMWN NPUHALNEXHOCTSAMMN.

Molina Healthcare pa3peluaeT nepeBo3Ky Ha nerkoBom aBTomoburne, Takcu, aBtobyce
UNn Ha gpyrom Buae obLLECTBEHHOIO UMM YacTHOrO TpaHcnopTa ANdA Nony4YeHus YCnyr,
nokpbiBaembix nporpammont Medi-Cal. Molina Healthcare nokpoeT cambii Hegoporon
BN, HEMEOMLMHCKOro TpaHcnopTa ¢ y4eTom Bawmx notpebHocten. MHoraa Molina
Healthcare moxeT npegoctaBuTb KOMNEHcaLmo (BO3MECTUTb pacxofbl) Ha NOe3aKu

B YaCTHOM TPAHCMNOPTHOM CpeACcTBe, OpraHM3oBaHHbIE BaMW. OTO O3HAYaeT, YTo 40
nonyyeHus Bamu takon ycnyrm nnaH Molina Healthcare gosmkeH npegocTaBuTb CBOE
ogobpeHue.

Bbl 4OMKHBI apryMeHTUpoBaTh, NOYEMY Bbl HE MOXETE BOCMONb30BATLCH KakKMM-nnbo
APYrMM TpaHCnopToM, Hanpumep aBTobycom. Bbl MoXxeTe N03BOHUTL MO TenedoHy,
OTNPaBUTb COOTBETCTBYHOLLEE MUCbMO MO INEKTPOHHOW NoYTe U NponHGoOpMMpoBaTh
Hac npu Nu4yHom obpatlleHnn. Ecnn y Bac eCTb BO3MOXHOCTb BOCMNOSIb30BaTbCA
TPaHCMOPTOM UIN Bbl MOXXETE CaMOCTOATENBHO NpuexaTtb Ha npuem, nnad Molina
Healthcare He Bo3MecTUT BaM Takune pacxofbl. [laHHasa nbrota npegycMmoTpeHa
WCKMIOYUTENBHO AN151 Y4aCTHUKOB, Y KOTOPbIX HET BO3MOXHOCTU BOCMOSb30BaTbLCS
TPaHCMNOPTOM.

,D,J'Iﬂ noJiydeHnda KoMneHcaunm 3a TpaHCnopTHbIE YCITyTU Heobxoanmo npenoctaBuUTb
Konuu crneayrwmx JOKYMEeHTOB OT BOOAUTENA!
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= BOAMTENbCKOE YOOCTOBEPEHUE;
= CBWAETENLCTBO O PErMcTpaumm TPaHCNOPTHOrO CpeacTBa; 1
* [OKYMEHT, NoATBEpXAatoLLMiA HarnMymne CTPaxoBKM Ha TPAHCMOPTHOE CPEACTRO.

UTtobbl 3anpocuTb paspeLleHHyo noesaky, no3soHuTte B Molina Healthcare no Homepy
1-888-665-4621 nnm B American Logistics no Homepy 1-844-292-2688 He no3gHee Yem
3a 3 pabounx gHa (NoHedeNbHUK-NATHMLA) 40 Npuema. Vnn no3BoHUTE cpasy xe nocne
3anncu Ha CpoYHbIN nNpuem. Nepes 3BOHKOM NPUroTOBbTE CBOK MAEHTUGMKALMOHHYHO
KapTy y4yacTHuKa.

I'IpumeanMe. KOpeHHbIe aMepUuKaHLbl TakXe MOryT 3arpoCuTb yCnyry
TPaHCMOPTUPOBKN HAa HEMEONLIMHCKOM TpaHCrnopTe B CBOEM MECTHOM MeaNLUMNHCKOM
yypexageHnn ana KOpeHHbIX aMepUuKaHLUEB.

OrpaHquva B 4aCTu npeagocrtaBrieHnA HeMeguUUMUHCKOIo TpaHcnopTa

Molina Healthcare obecneynBaeT HEMEOULMHCKUIA TPAHCNOPT MO MUHMMAITbHOM
CTOMMOCTW, YTOBbI MPWU HaANMYMKM 3anMcu Bbl MOrnM 0B6pPaTUTLCS CO CBOMMM
noTpebHoCcTaAMU K Bnmkanwemy K BaeMmy JOMY NOCTaBLLMKY MEOULNHCKUX YCIyT.
He ponyckaeTcsa HaxoxaeHue 3a pyrneM y4acTHUKOB NriaHa, U KoMneHcaums 3a
yCcnyrm HeMeguLUMHCKOro TpaHcnopTa He NPOU3BOAMTCSA HANPAMY Y4acTHUKY. YToObI
nosly4yMTb JOMOMHUTENBHY MHOPMauuio, Nno3BoHuTe B nnaH Molina Healthcare no
HomMmepy 1-888-665-4621 unn B American Logistics no Homepy 1-844-292-2688.

chym TPAHCNOPTUPOBKU HA HEMeOAULUMHCKOM TpaHCNopTe He npeaocTaBnAOTCA
B crieAyHOLUX crly4vyanX:

= [lo MegnuuHCKMM nokasaHuaM Asis nonyvYeHnsa nokpbisaemon Medi-
Cal ycnyru TpebyeTca TpaHCNoOpTMPOBKA B KapeTe CKOPOM MOMOLLM,
MUKpoaBTOOyce Afisi NnepeBo3ku nexadnx 6onbHbIX, MUKpoaBTobyce ¢
NOABEMHUKOM A58 KPeCer-KOMNACoK Un ¢ Cnorib3oBaHMeM noboro apyroro
crnocoba TpaHCNOPTUPOBKN Ha MEOULIMHCKOM TpaHcnopTe.

= /13-32 pM3NYECKNX NN MEeQNLNHCKUX OrpaHnyYeHnn Bam TpebyeTcsa nomMoLLb
BOAUTENS, YTOObLI 4OBPaTLCA OT NN OO BaLLEro 4oMa, TPaHCMOPTHOrO
cpeacTBa UnNn MecTta neyvyeHus

=  Bbl ucnonb3yete MHBanNMgHoe KpPecsno U He MoXeTe CeCTb B aBTOMOOUNb n
BbIMTK U3 HEero 6e3 NoMoLLM BOAUTENS.

= Ycnyra He nokpbiBaetcsa nporpammon Medi-Cal.
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CtommocTtb gnsa Y4aCTHUKOB

TpaHcnopTnpoBKa Ha HEMEANLMHCKOM TpaHCNopTe, OpraHM3oBaHHas
Molina Healthcare, 6ygeTt ons Bac 6ecnnaTHoOWN.

HdopoxHbie pacxoabl

B HekoTOopbIX criyyasx, ecnu Bam NpUxXoanTCA e3anTb Ha NpUeM K Bpady, KOTOPbIN
HaxoauTcsa ganeko oT Bawlero goma, nraH Molina Healthcare moxeT nokpbiBaTb
AOPOXHbIE pacxofbl, TaKMe Kak pacxodbl Ha NUTaHWe, NPOXnUBaHMe B TOCTUHULIE

W gpyrue conyTCTBYIOLLME pacxobl, TakMe Kak onsfiata NapkoBKKU, 4OPOXHbIX COOpOB
W T. 4. ITU pacxodbl Takke MOryT NOKPbIBATLCA Af151 TEX, KTO CONpOoBOXAaeT Bac
Ans OKasaHus MOMOLLM B X04e npuemMa, unmn OHopa, XepTBYHLLEero BaMm CBOM

opraH ans nepecagkun. Bam HeobxoamMmo 3anpocuTb NpeaBaputenbHoe ogobpeHne
(NnpepBapuTenbHoe paspelueHre) aAng nonyyvyeHust aTux ycnyr. [na aToro no3BoHUTE
B Molina Healthcare no Homepy 1-888-665-4621.

CTomaronornyeckue ycnyru

Mporpamma Medi-Cal o6ecneunBaeT cTomMaToONOrM4Yeckne ycnyrm nocpeacTsom
naaHoB yNpaBrseMoro MeanuuHckoro obenyxueaHus. Bol MoxeTe octaBaTbCs

B CTOMAaTOJSIOMMYECKOM NporpaMmme C onfiaTon no cXxeme «nnara 3a ycryry» unu
BblbpaTb ynpaBnseMoe CToMaTonormyeckoe meamunHekoe obenyxmsaHme. Ytobbl
BblOpaTb NN N3MEHUTbL CBOW MflaH CTOMAaTOIOrM4YecKoro o6cnyxXnBaHums, Nno3BOHUTE B
nporpamMmmy nomMmoLum ¢ Belbopom meguumHckmx yenyr Health Care Options no Homepy
1-800-430-4263. OgHoBpemeHHoe y4acTue B nnaHe PACE nnu SCAN v nnaHe
ynpaBnsieMoro CToMaTofniorm4eckoro MeanLnHCKoro obcnyxnBaHmsi He 4OnycKaeTcs.

Mporpamma Medi-Cal nokpbiBaeT cTomaTonornyeckue ycryru, B TOM 4ncne:

= [lnarHoctnyeckum = JleyeHune KOpHEBbLIX KaHaoB
N NPOUNIAKTUYECKNI YXOA (nepegHue/3agHune 3y6bbl)
3a NOMoCTbLI0 pTa, TAKoW Kak = KOpOHKM (3aBOACKOro
OCMOTpPbI, PEHTIEH U YNCTKK N3roTOBIEHUA/M3TOTOBIEHHbIE
3yboB B 3yBOTEXHNYECKON

= OKCTPEHHYHO nabopartopun)
CTOMAaTONOrMYECKyo NOMOLLb = YpaneHue Haneta u 3ybHoro
ANsa KOHTpons 6onu KaMHS; BblpaBHMBaHWe

= YpaneHue 3y6oB MOBEPXHOCTU KOPHEMN

= [1nOomOGbI = [lofiHble N YacTU4YHblE

3y6H bl NpoTeE3bl
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= OpTOOOHTMIO ONs AeTen, = MecTHOe bTOopupoBaHnE
OTBeYaLmnx onpeaeneHHbIM
TpeboBaHnAM

Ecnu y Bac ecTb BONpOCh! Ui Bbl XOTUTE NOMNy4nUTb Gonee nogpobHyo nHdopmaumio
O CTOMAaTOSOrMYecKknx ycriyrax, CBSXKUTeCb C NpeacTaBUTeNsaMm CTOMaTonornyeckon
nporpammbl Medi-Cal no tenegony 1-800-322-6384 (TTY: 1-800-735-2922 vnn 711).
Bbl Takke MoxeTe nocetutb Be6-canT ctomaTonorndeckom nporpammbl Medi-Cal no
agpecy https://smilecalifornia.org/.

Ecnn y Bac ecTb BONpocChl Ui Bbl XOTUTE y3HaTb GOnblLE O CTOMaTONOrMYEeCKNX
ycryrax v npv 3ToM Bbl IBNSi€TECH Y4AaCTHUKOM MlaHa ynpaBrisieMoro
CTOMAaTOJSIOrMYeCcKoro 06CnyXMBaHUs, NO3BOHMUTE B BaLl NiaH yrnpaBrisieMoro
CTOMAaTONIOrNMYECKOro 06CNYXMBAHUS.

Apyrve nbrotbl U NporpamMmsbl, NOKpbiBaeMble
Molina Healthcare

chym AOJITOCPOYHOro yxoaoa n noanepxkKu

lNMnan Molina Healthcare nokpbiBaeT criegytowime ycnyrm 4onarocpovHoro yxoaa
y4YacTHMKaM, oTBeYarLmMM onpeaeneHHbIM KpUTEPUAM, U OKasbiBaeT NOAOEPXKKY Mpu
oOpalleHnn B crieayoLlume yupexaeHnsa nnm 3aBeaeHnsa onroCpoyHoro yxoaa:

= YCnyru yupexgeHumn KBannuumpoBaHHOro CECTPUHCKOro yxoaa, oqobpeHHble
Molina Healthcare.

= YCcnyrn yupexaeHumn, okasbiBaroLmMx nomMoLLb (B3pOCrbiM U AETSM) Npu
nogoCcTpoM TeyeHumn 3aboneBanus, ogobpeHHble Molina Healthcare.

= Ycnyrn yupexageHun ans nvu, HyXXgarLwmxcs B yXo4e U PyTUHHbIX MEeOULMHCKUX
ycnyrax, ogobpeHHble Molina Healthcare, Bknoyas cneayouee:

O yuypexaeHus Ans nuu, HYXXOatoLmMXca B yXO4e N PYTUHHBIX MeOULMHCKMX
ycnyrax/nuy, ¢ HapyweHusmn passutus (ICF/DD);

O yuypexaeHus Ansa nuu, HYXXOatoLWmMXcs B yXOA€e N PYTUHHBIX MeOULMHCKMX
ycnyrax/nuu, ¢ HapyLeHUAMIN pa3BUTKS, OKasbiBaloLLME YCyrn no
peabunutaumm (ICF/DD-H); a Takke
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O yypexaeHus Ansa nuu, HYXXOaroLWnXCca B yXOAe N PYTUHHBIX MeOULMHCKUX
ycnyrax/nuu, ¢ HapyLLeHUAMIN pasBUTUS, OKasbliBaloLLMe YCnyru
cectpuHckoro yxona (ICF/DD-N).

Ecnu Bbl MMeeTe npaBo Ha ycrnyru 4onrocpoyHoro yxoaa, Molina Healthcare
no3aboTnuTca 0 TOM, YTOObI BaC NOMECTUN B MEAULIMHCKOE y4pexaeHne nnm
3aBefeHune, NpegocTaBnsLee ypoBeHb yxoaa, Hambornee COOTBETCTBYOLLMI BaLLUM
MeAVLUMHCKMM NOTPpebHOCTAM.

Ecnu Y BaC €CTb BOMPOCHI 00 ycnyrax gofirocpo4yHoro yxoga, 3BOHUTE nNo HOMepy
1-888-665-4621 (TTY/TDD unm 711).

Ycnyrmn ana B3pocnbix no mecty xutenoctea (CBAS)

B pamkax nporpammbl CBAS npegoctaBnsaioTcs ambynaTopHble ycnyrn Ha 6ase
yupexaeHus: KBanmuumnpoBaHHbIN CECTPUHCKUI yX0[4, CouManbHble YCyriu,

Tepanus, HANBUAYarbHbIA yxon, 0byvyeHne 1 nogaepxka YneHa ceMbyn unm nuua,
ocyLLeCcTBNALWEro yxoq 3a 6onbHbIM, obecnevyeHme nuTaHus, TpaHCNOPTMPOBKA U
Apyrue ycnyru, npegoctaBrisieMble y4acTHUKaM, KOTOpble OTBEYaloT onpeaerieHHbIM
TpeboBaHuam. Nporpamma CBAS goctynHa Ansi yH4acTHUKOB, KOTOPbIE COOTBETCTBYIOT,
NOMMMO NPOYEro, CrneayLWmnM KpUTepUsM:

BospacT He mnaawe 18 neT, Hann4Yne He MeHee OHOro XPOHUYECKOro UITU OCTPOro
MeAMLMHCKOro, KOrHUTUBHOIO Ui NCUXMYECKoro 3abonesaHnsa n NnoTpebHOCTb
B MOMOLLM B noBcegHeBHbIX aenctansx (ADL).

YnpaBneHue 6a3oBbIM 06CIyXMBaHUEM

[MonyyaTb ycnyrn ot pasfiMyHbIX MOCTaBLLMKOB UMK B Pa3SiMyHbIX CUCTEMaX
34paBOOXpaHeHNs 4OBOSILHO croxHo. NnaH Molina Healthcare npmnssaH
rapaHTMpoBaTb A5 y4aCTHMKOB NOSlyYeHne BceX HeObXOANMbIX MEANLNHCKMUX
ycnyr, peuenTypHbIX npenapaToB v ncuxonorundeckon nomown. Molina Healthcare
NMOMOXET KOOPANHNPOBATb 1 yNpaBnaTb BaLMMK NOTPEOHOCTAMU B MEANLNHCKOM
obcnyxuBaHun n ycnyramu 6ecnnatHo. [laHHasi noMoLLb NpegocTaBnaeTca gaxe
B Crlydae, ecnu ycryrm nokpbiBaloTCca pyron nporpaMmmon.

Mocne BbINUCKN U3 BOMbHULbI NN €CNU Bbl nony4vyaete megnumnHCKoe O6Cﬂy)KVIBaHI/Ie
B APYIrmMxX MeEONLMHCKUX CUCTEMAX MOXET OKa3aTbCA 3aTpyAHUTESIbHbIM OMNnpenerinTb,
KaK yOooBneTBOpuUTb Balln I'IOTpe6HOCTI/I B MEOAULIMHCKOM O6CJ'Iy)KI/IBaHI/II/I. Hwxe
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nepeyvncreHbl HEKOTopble cnocobbl momoLuM, okassiBaeMown nnaHomMm Molina Healthcare
ee y4yaCTHUKaM:

e [lpn BO3HUKHOBEHUN NPOBIEM C NoceLeHMEM Bpada Nocrne BbIiMUCKK As
HabngeHnsa 3a BalMM COCTOSIHUEM UMM NpuemMa fekapcTB cneumanmcTbl
Molina Healthcare nomoryT Bam ¢ aTuMm.

e Ecnu Bam TpebyeTca NOMOLLb C 3aMUCbi0 Ha NTMYHLIN NPUEM K Bpayy,
cneumanucTbl nnaHa Molina Healthcare nomoryT Bam ¢ TpaHCNOPTUPOBKOM 0
MecTa npuemMa coBepLleHHO BecnnaTHo.

Ecnn y Bac ecTb BONpocChl Uin Bbl 06€CNOKOEHbI COCTOSIHUEM CBOEro 340POBbS
Unun 300poBbs Ballero pebeHka, No3BoHUTe no Homepy 1-888-665-4621 (TTY/TDD
unm 711).

OpraHusaumns komnnekcHoro yxoga (CCM)

YyacTHUKK, KOTOpPbIM TpebyeTcsa Bonee KOMMNNEKCHOE MeaULMHCKOe obenyXnsaHme,
MOryT NpeTeHAoBaTb Ha AOMNONHUTENbHbIE YCIYrK, HanpaBieHHble Ha KOOPAUHALMIO
yxoga. Y4yacTHuKaMm, nepeHeclunM cepbe3Hoe MeanumnHcKoe cobbiTne, nnm c
CepbEe3HbIM MarHO30M, KOTOPbIe HYXXKAAtTCA B LOMOSTHUTESTbHOM NOLOEPXKKE N B
bonblem obbemMe MeaNLMHCKUX U coumarnbHbIX pecypcoB, nnaH Molina Healthcare
npegnaraeT ycnyru no opraHusaumm komnnekcHoro yxoga (CCM).

Y4yacTHUKaMm, 3aperMcTpmpoBaHHbIM B MporpaMmax opraHm3auum KOMIeKCHOro

yxoga (CCM) n gononHUTenbHbIX YCryr No ynpasneHuto obcnyxmsaHunem (ECM)

(cMm. HWxe), NpegocTaBNAETCA NEPCOHarbHbIN KOOPANHATOP 0BCNYXMBAHUA B NnaHe
Molina Healthcare, kOTOpbIN MOXET NOMOYb B YNpaBrieHUn He TONbKO OCHOBHbIMM
MEeOVLUHCKMMW yCriyraMu, ONMCaHHbIMU Bbille, HO U pacluMpeHHbIM Habopom
BCMOMOraTenbHbIX YCMyr BO BPEMsi NEPEXOAHOro nepmoaa, Kotopble 4OCTYMHbIE nocne
BbINUCKN U3 BOSbHULBI, yYpEeXaeHNa KBanmuumpoBaHHOro CECTPUHCKOrO yxoaa,
ncuxunaTpuyeckor 6orbHULBI NN NevYebHOro naHcuoHarTa.

AdononHutenbHbIe YCIyru no ynpasrneHuto oo6cnyxmBaHunem (ECM)

NMnaH Molina Healthcare nokpbiBaeT JONOMHUTENbHbBIE YCNYrX MO YNpaBneHnto
o6ecnyxunsaHnem (ECM) ansa yyactHMKoB ¢ 0co0B0 CnoXHbiMu notpebHocTtamu. B pamkax
ECM npegocTtaBnsoTca ONOMNHUTENbHbBIE YCNYrK, KOTOPbIE NOMOrYT BaM MOMy4YnTb
yxof, Heobxoanmblv Ans nogaepxaHnsa 3goposbs. [laHHaa nporpaMmma KoopanHUpyeT
obcnyxmBaHue pasnnyHbIMU Bpadamu U gpyruMy NoCTaBLLMKaMN MEAULIMHCKUX YCRYT.
ECM nomoraeTt KOOpANHNPOBAaTb NEPBUYHYHO U MPOGUNIAKTUYECKYH NOMOLLb, CPOYHYH
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MOMOLLb, YCMYrM MO OXpaHe MNCUXNYECKOro 340PO0BbS, YCAYr NPU HAPYLLIEHUAX Pas3BUTHS,
yCrnyrn no yxody 3a NosfocTbio pTa, yCryrn ONrocpoYHoro yxoaa u nogaepxku (LTSS)
Mo MECTY XUTENbCTBA N HanpaBreHusa Ha AOCTYN K pecypcam coobLuecTsa.

Ecnu Bbl cooTBeTCTBYETE TpeboBaHMAM, C BaMy MOTYT CBA3aTbCA MO NOBOAY YCIyr
ECM. Bbl moxeTe no3BoHUTbL B Molina Healthcare n ytouHuTb, €CTb 1M y Bac npaBo
Ha ycnyrn ECM n B kakne cpoku BaM MOryT ObiTb NpeoCcTaBneHbl JaHHbIE YCRYT.
JInbo obpatuTtech K CBOEMY MOCTaBLUNKY MEAULUMHCKMX ycnyr. [MoCTaBLLMK BbISICHUT,
cooTBeTCcTBYeTe nn Bbl TpeboBaHuAM Ans nonyveHmns ECM, unu HanpasuT Bac Ans
nosly4eHust ycnyr no opraHusauumn yxoga.

lNokpbieaemMbie ycnyau ECM

Ecnu Bbl nmeeTe npaBo Ha ycnyrn ECM, Bamu 6yaeTt 3aHMMaTbest oTAenbHas
KomaHaa obcnyxmBaHuUs, B COCTaB KOTOPOW ByaeT BXOAUTb PYKOBOAUTENDb rpynnbl
KoopamHaTtopoB 06cnyxmBaHus. [aHHbIn COTpyaHMK OyaeT obLiaTtbcsa ¢ BaMu m
BalLMMK Bpadamu, cneyuanmcramm, papmauesTamm, cneymanmctammn no Be4eH1o
naumeHToB, NOCTaBLLMKaMM coumnarbHbIX YCAyr U opyrummn nuuamu, 4Tobbl obecneumnTb
NX COBMECTHYO paboTy 1 rapaHTMpoBaTb BaM HeobxoamMmoe obenyxnsaHme.
PykoBoantenb rpynnbl KOOPANHATOPOB OBCNYXMBaHUA TaKKe MOXET MOMOYb BaMm
HanTW gpyrue ycryru B Ballem panoHe 1 nogaTb 3asBKy Ha ux nonyyeHve. ECM
BKIMIOYAIOT creayioLlee:

= PaboTa c HaceneHnem 1 BOBfeYeHne

= KomnnekcHasi oueHka n ynpasrneHne obcnyxmsaHnem

= YnyyuweHHasa koopavHauus obcnyXneBaHus

= [lponaraHga 340poBoro obpasa XXnsHm

= KoMnnekcHbIN yXOo4 B NepexoaHbiv nepuog

= [logoepxka ans y4acTHUKOB MnfiaHa u Yr1ieHOB CEMbMU

=  KoopanHauusa n HanpasfeHns B MECTHbIE U coLMarnbHble OpraHn3aumm,
oKasblBatoLLMe NOMOLLb U NOAOEPXKKY

UTtobbl y3HaTb, nogonaeT nv Bam ECM, noroBopute co cBOMM NpeacraBUTENEM
Molina Healthcare nnu noctasLmKOM MeaNLMHCKUX YCITYT.

Cmoumocmb 0nsi y4aCMHUKO8
Yenyrm ECM aBnsatoTcs 6ecnnatHbiMU A9 y4aCTHUKOB.

Mocne pernctpaumn B nporpamme ECM HasHayeHHbIn BamM pykoBoAUTENb rpynnbl
KoopauHaTopoB obcnyxumeaHus ECM cesaxeTcst ¢ Bamu (NOCpeacTBOM BblIOpaHHOMo
BaMu NpeanoyTuTesnibHoro crnocoba ceaA3n) No NOBOAY Havana npeaocTaBrneHns yenyr
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ECM. lMocne pernctpauumn Bbl A0SMKHbI nonyyate yenyrn ECM kaxabln mecsu. Baww
pyKOBOAUTENb rpynnbl KoopAanHaTopos obcnyxmeaHna ECM ByaeT B3aMmogencrsoBath
C BaMu [0 Tex nop, noka Bbl He ByaeTe rotToBbl K TOMY, YTOObI 3aBEPLUUTL NPOrpaMmy.
Ecnu B onpegeneHHbIn MOMEHT BPEMEHU Bbl NOXenaeTe NOKNHYTb NporpamMmmy,
coobwwmnTe 06 3TOM Ha3HAYEHHOMY BaM PYKOBOAUTENHO rpynnbl KOOPANHATOPOB
obcnyxusaHua ECM. Bawe y4yactue B nporpamMmme MoxXeT ObITb NpekpaLleHo B
NPUHYANTENBHOM Nopsiake, ecnu Bbl 6onblue He nmeeTe npaea Ha nbrotel Medi-Cal
yepes Molina Healthcare nnu ecnu nmetoTca onaceHus No nosoay NoBeaeHUs unu
Hebe3onacHon obcTaHoBKM Anis noctasLwmka ECM.

YCner noanepPXkK no MmecTty XutenbCTBa

Bbl MOXeTe nony4nTb NOAAEPXKKY B paMKax MHAUBUOYANbHOMO nfaHa MeguumnHCKOro
obcnyXMBaHUA. YCnyru nogaepXkm No MeCTy XUTenbCTBa — 3TO COOTBETCTBYOLLNE
MeAULMHCKMM NOKa3aHUAM 1 BIo[KeTHble anbTepHATUBHbIE YCYrn UK YCNoBus Ans
nny, KoTopble nokpbieatoTca nnaHom Medi-Cal wrarta. JaHHble ycnyrn aBnsTca
HeobA3aTenbHbIMK ANS y4acTHUKOB. Ecnn Bbl cooTBeTCcTBYEeTe TpeboBaHMAM, 3Tn
yCIyrv MOryT NoMo4b BaM XuUTb Boriee He3aBnCUMO. OHU HE 3aMEHSIIOT fbroThl,
KOTOpble Bbl yXXe nonyyaete B pamkax Medi-Cal.

YyacTHukn Tonbko nporpammbl Medi-Cal ot Molina n y4actHuku nporpammbl Medicare
Duals, nonyyatouwme nerotel no nporpamme Medi-Cal ot Molina, nmetot npaBo Ha
nonyyeHne ycnyr nogaepxkn no mecty xutenscraa (CS).

YCner HaBuraumum npu CMeHe XuinbA: rNomMmoLlb ©e300MHbIM Y4YaCTHUKaM C
noJjiydeHneMm Xuribd, nogaepiKka B TaknxX BOMNpocax, Kak rnogava 3ad4BIIEHUIN Ha XUnbe,
obecne4veHune nony4vyeHua nboroT, obecneyeHne OOCTYMHbIX peCypCoOB 1N OKa3aHune
NOMOLLM B OTHOLWLWEHNAX C apeHagoaaTesnidaMm npn 3aceneHunn.

KpuTtepuu yyactus:

* Y4yacTHMKK, KOTOPbLIM B MPUOPUTETHOM MOPSIAKE NpeaocTaBnsAeTcs
NMOCTOSIHHOE NbrOTHOE XUIbe NN cybcnans Ha apeHay Yepes MecTHY cUcTeMy
KoopaMHMpPOBaHHOM nomoLlm ans 6e3gomubix (CES) nnmn aHanornyHyo cuctemy; unm

* YyacTHUMKKM, OTBEYaKLme onpeaeneHnto NoHATUS «6e3qoMHbINy No
knaccudpukaumm MnMHMCTEpPCTBA XUMULLIHOIO CTPOMUTENBLCTBA U FOPOACKOro pa3BuTus
(HUD) n nonyyatoLime gonNonHUTESNbHbIE YCNYIX N0 ynpaBreHnto 0b6cnyxmsaHnem
(ECM), nnun nmetowme ogHO cepbe3HoOe XpoHN4eckoe 3abonesaHne n/mnm
cepbes3Hoe ncuxmyeckoe 3abonesaHne unu 6onee n/mnn HaxoasaLWMeECs No4 yrpo3omn
NMOMELLIEHNS B YYPEXAEHMSA LONTOCPOYHOIo yXoaa, UNn Hy>xaatoLmecs B yeryrax
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No MECTY XWUTENbCTBa B pe3ynbTaTe pacCTPOWCTBA, CBA3aHHOIO ¢ ynoTpebneHnem
NCUXOAKTUBHbIX BELLECTB; UMK

* Y4yacTHUKK, KOTOpble COOTBETCTBYIOT onpeaernexHno HUD «nunuyo, koTopomy
rpo3uT 6e340MHOCTbY, Kak onpeaerneHo B pasgene 91.5 pasgena 24 Ceoga
denepanbHbIX HOPMATUBHbBIX aKTOB; UK

* YYacTHUKM NporpaMMbl, KOTOPbIM FPO3UT GE3AOMHOCTb U KOTOPbIE MMEIT OAHO
cepbe3Hoe XpoHuyeckoe 3aboneBaHue unu Gornee; UMEKT CePbE3HOE MCUXMYECKOE
3aboneBaHune; NOABEPXKEHbI PUCKY NMOMELLEHMS B yYPEXAEHMS [ONTOCPOYHOIO
yX04a Unu nepeao3npoBKN UMK HYXKOAKTCS B YCNyrax Nno MecCTy XuUTenbcTea
13-3a pacCTpOMCTBA, CBA3AHHOIO C YNoTpebreHnemM NcMxoakTUBHbIX BELLECTB,

U1 UMetoLLME Cepbe3HOe 3MOLMOHaNbHOE PAcCTPONCTBO (AT U NOOPOCTKM);
nonyyatowme ECM; unm aensiroLumecs MoroabiMn foAbMIU NEPEXOAHOr0 Bo3pacTa
CO 3HAUYUTENbHLIMU NPENATCTBUSMU ANsi o6ecneyYeHnsi CTabubHOro XUIbs, TAKUMN
Kak ofHa Urnn HECKONbKO CyaAMMOCTEN, BOCNMTaHNE B NPUEMHOIN CEMbe, BOBIEYEHMe
B CUCTEMY 0OBEHarbHOM CTULMU UK YTONOBHOMO NpaBocyansi, /vnv umetowmne
cepbesHble Ncuxmnyeckue sabonesaHus, U/vnu AeTn U NoAPOCTKN C CEPbE3HbIMY
3MOLMOHAaNbHLIMU HapYLLUEHUSIMUX, U/UNK CTaBLUME XepTBaMu TOProBnun NoabMU Unu
[AOMalLLHEero Hacunusi.

Odeno3nTbl Ha XXUnbe: NOMOLLb Y4aCTHMKaM, HaXo4sALWMMCS B COLMaNbHOM NOJIOXEHWM
©e340MHOCTH, B onpeaenennn, koopamHauumn, obecnedeHnmn nnm dmHaHCcMpoBaHUmM
OLHOPA30BbIX yCryr n MmoguduKaunn, HeobXoaAMMbIX A51S TOro, YTOObl y4aCTHUK
nporpaMmmbl MOT NONy4YnTb 6a30BOE XUNbe, He ABMSOLWEECs XUNbeM MO NPUHLMNY
«MNpOXMBaHME 1 NUTaHME». ATU YCNYrn AOSMKHbI ObiTb onpeaeneHbl kak 060CHOBaHHbIE
N HeobxoaMMmble B MHOVMBUAYANTbHOM NiaHe XUIMULLHON NOAAEPXKKN YerioBeka U
AOCTYMHbI TONbKO TOrga, Koraa y4acTHUK He B COCTOSIHMM NOKPbITb TakMe pacxoabl.
YYaCTHUKM OSMKHbI NONYYNTb UK ObiTb HaNpPaBfeHHbIMU A5 NONYyYEeHUs yenyr
HaBurauum npm cmeHe xunbsa CS.

Kputepum yyactus:
* Y4YacCTHUMKK, NONYYUBLLME YCIYTy HaBUraumm npu cMmeHe xunos CS; nnu

* Y4acTHMKKN, KOTOPbIM B NPUOPUTETHOM NOPSAKE NpefoCTaBnsSeTCsl NOCTOSAHHOE
NbroTHOE Xunbe nnn cybcnama Ha apeHay Yyepes MecTHy cuctemy ans 6e3qoMHbIX
CES vnu aHanorn4Hy cuctemy; unm

* Y4yacTHUKKM, OTBeYalLue onpeaeneHunto NoHATUS «b6e3qoMHbIny no
knaccudpumkauum HUD n nonyyatowme ECM, nnu nmetrowme ogHo cepbesHoe
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XpoHu4eckoe 3abonesanHune unm bonee, n/unu cepbe3Hoe Ncuxmyeckoe sabonesaHue,
n/unn HaxoasLMecs noa yrpo3on NoMeLLLEHMS B yYpeXaeHnst 4ONrocpoYHOro yxoaa,
UNWN Hy>XXaatoLwmecs B ycriyrax no MecTy XXMTENbCTBa B pe3ynbTaTe pacCTPONCTBa,
CBSI3@aHHOr0 C ynoTpebneHnemM ncMxoakTUBHbIX BELLLECTB.

* OrpaHnYeHus/NMMMUTbLI: NPEAOCTaBMSETCS OANH pa3 B XXMU3HW yYacTHMKA.
Ycnyrn no o6ecneyeHmnto Xxunbem MoryT 6biTb AOMONHUTENBHO 0A0GPEHbI TOMBKO
oHOKpaTHO. Hanpasnsitowee nvuo AOMKHO NpeaocTaBUTb JOKYMEHTaLMI0 O TOM,
Kakue yCcrnoBusi U3BMEHUNNCL, YTOObI NPOAEMOHCTPMPOBaTh, MOYEMY NPeAoCTaBNeHNe
ycnyr no obecneyeHunto xunbem byaet 6onee ycrnewwHbIM CO BTOPOW NOMbITKU.

Ycnyrn apeHabl U COXPaHeHUA XUNbs: NPeaoCcTaBrieHne ycnyr no apeHae

N COXPaHEHMIO XWUNbs ANS NOAAep)KaHUs 6e30MacHOro U CTabunbHOro NPOXMBaHUS
nocne obecnevyeHnst Xunbs Ans y4acTHUKOB, KOTOPbIE CTONKHYNUCL ¢ 6€300MHOCTbIO
1 He4aBHO MONYYUNM XKUIbE.

Kputepum yyqactms:
* Y4yacTHMKK, NOAyYMUBLLME YCIYTM HaBuraumm npu cMmeHe xunbs CS; nnu

* Y4acCTHUKKN, KOTOPbIM B NPUOPUTETHOM NOPSAKE NpefoCTaBrseTcs NOCTOAHHOE
NbroTHOE XuUnbe unu cybcnans Ha apeHay Yyepes MecTHy cuctemy Ans 6e300MHbIX
CES unu ananornyHyto cuctemy; unu

* Y4yacTHVKK, oTBeYatoLwmne onpegeneHnto NoHATMS «6e3goMHbINy no
knaccudpukaumm HUD u nony4vatowme yenyrm ECM, nnmn nmetrowime ogHo cepbe3Hoe
XpoHuyeckoe 3abonesaHune nnun bonee, n/unu cepbesHoe ncuxmyeckoe 3abonesaHue,
n/unun HaxogsiLmMecs nog yrpo3on NoOMeLeHUs B y4pexaeHust 4ONrocpoYHOro yxoaa,
UNN HyXXZarLmecs B ycriyrax no MecTy XUTenbCTBa B pe3yribTate pacCTPoONCTBa,
CBSI3@HHOr0 € ynoTpebneHnemM NcMxoakTUBHbBIX BELLECTB; UNn

* YYacTHUKKM, KOTOPbIE COOTBETCTBYIOT onpeaenenuto HUD «nnuyo, koTopomy
rpo3nT 6e340MHOCTbY, Kak onpeaeneHo B pasgene 91.5 pasgena 24 Ceoaa
deaepanbHbIX HOPMAaTUBHbIX aKTOB; UMK

* Y4yacTHMKM NporpaMmmbl, KOTOPbLIM FPO3NT BE3AOMHOCTb M KOTOPbIE MMEKT OAHO
cepbes3Hoe XpoHMyeckoe 3aboneBaHue unmn bonee; UMEKT CepbE3HOE NCUXNYECKOE
3aboneBaHue; noaBepXXeHbl PUCKY MOMELLEHUS B YYpeXaeHUs 4ONroCPOYHOro
yxo4a unuv nepeao3npoBKnN UMM HYXKOAKTCA B YCryrax no MecTy XUTenbCcTBa
n3-3a pacCTpoONCTBa, CBA3AHHOIO C yNoTpebrieHnem ncnMxoakTUBHbBIX BELLECTB,

UM merLme cepbe3Hoe 3MOLMOHaNbLHOEe pacCTPONCTBO (AeTN 1 NOPOCTKN);
nonyvatrowme ECM; nnn asnaowmecs MonoabiMu nogbmMm NnepexonHoro Bo3pacTta



4 | JlbroTbl u ycnyrum

CO 3HaA4YUTEJIbHbIMU NPENATCTBUAMU O5A obecneveHns cTabunnbHOro Xunbsi, TaKUMN
KaK ogHa Unm HeCKOJ1bKO Cyﬂ,MMOCTeVI, BOCMnUTaHune B I'IpVIGMHOVI cemMbe, BOBJie4YeHne
B CUCTEMY tOBEHANbHOW OCTULUK NN YronoBHOIoO npaBoCcyaud, n/vnn nmeroime
cepbe3Hble NMCUXn4ecKkmne 3aboneBaHus, u/vnun oeTn nnm NnoApPOCTKN C CEPbE3HbIMUA
SMOUMOHalIbHbIMX HapyLUEHUAMN, n/vinn ctasLume XepTtBaMu TOProeJv JIKOAbMU UIA
AJOoMallHero Hacunusa.

* OrpaHN4YeHNsa/NMUMATBI: YCNYTr apeHdbl U COXPaHEHUS XNUNbsA OOCTYMHbI
TOSbKO B TEYEHNE OAHOro Nepmnoa XXn3Hu Yyenoseka n MOryT ObiTb OMOMHUTESIbHO
0400bpeHbl TOMBbKO 0QHOKpATHO. Hanpasnstowee nnuo AOMMKHO NpeaoCTaBnTb
AOKYMEHTAaLMIO O TOM, KaKne yCroBusi UI3MEHUITUCL, YTOObI MPOAEMOHCTPUPOBATD,
novyemy npenocTaBrieHne yCrnyr apeHabl U COXpaHeHUs Xunbs dyaeT 6onee ycnewwHbIm
CO BTOPOW MNOMbITKW.

XXunbe Ha KOPOTKUI Nepuoa BpeMeHU nocre rocnutTanusaumum: ansi y4acTHUKOB,
HEe UMELLMNX XUMbS Y UMEIOLLMX BbICOKME MeAULMHCKME NOTPEBHOCTN nnu
NoTPeBHOCTN, CBSAA3aHHbIE C OXPaHOW NMCUXNYECKOTO 340POBbS, UMEILLNX BO3MOXHOCTb
NPOOOIKNUTDL NIeYEHNE OT MeANLMHCKUX/MCUXMATPUYECKUX PacCTPONCTB/PacCTPONCTB,
CBSI3aHHbIX C yNOTpPebneHnem NcMxoakTUBHbIX BELLECTB, cpa3y Mocre BbIMUCKA U3
cTauuoHapa, y4pexaeHus ans nevyeHns unu peabunutaumm nocne ynotpeotneHms
MCUX0aKTMBHbIX BELLECTB (C NPOXUBaAHUEM), yUpEXOEHUS ANst NNeYEeHNUs MCUXUYECKNX
PacCTPONCTB (C NPOXMBAHMEM), UCNPABUTENBHOTO YYPEXAEHUS, YYpEXAEHMS
CECTPUHCKOro yXo4a Ui BOCCTaHOBUTENBHOIO NEYEHMs U xenawwmux n3bexartb
AanbHenLero nonb3oBaHMs ycryramu B paMkax nraHa oT wraTa.

Kputepum yyactus:

* YYyacTHUKM, Y KOTOPbIX MEONLUNHCKMNE I'IOTpe6HOCTI/I nnn I'IOTpe6HOCTI/I,
CBA3aHHbIE C oxpaHon NCUXNYECKOIo 300pOBbA, TAKOBbI, YTO 6e3gomMHOCTb nocrne
BbINNCKN 13 BONbHULBbI, yypexgeHna ond nevyeHna Hapko3aBncMMOCTUN Uinmn
NCUXNYECKOIo 300p0OBbA, NCMPaBUTESTIBHOIO y4pexageHund, ydpexngeHnda ceCTpUHCKOro
yxoaa 1 BOCCTaHOBUTEJIbHOIO Jie4eHUA MOXET NMPUBECTU K rocnntanmn3auunu,
I'IOBTOpHOVI rocniutanm3auunm nim noOBTOPHOMY NMNOMELLEHNIO B yHpexageHne
OOJTTOCPOYHOro yxoada; m

* YYacTHUKK, NOKMOALLME YYpEXOEHNE BOCCTAHOBUTENBHOMO NEYEHNS; UIn

* YYyacTHMKK, NOKnaatoLLmMe CTaumoHapHyo 605bHMLY (B0MbHULY CPOYHOM MOMOLLIN,
ncnxmaTpudeckyto 60mbHULY MM 6oNbHULY AN1A NeYEHUS XMMUYECKOM 3aBUCUMOCTU U
BOCCTAHOBIEHUS), YUpEXOEHNE ANdA NeYeHnsa nnm peabunurauumn nocne ynotpebneHms
NMCUXOAKTUBHBIX BELLECTB (C MPOXUBAHUEM), yUpeXaeHNe 418 NeYeHNst MCUXNYECKMX
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PacCTPOWCTB (C NPOXMBaHWEM), UCMPaBUTENbHOE YYPEXKOEHNE UMK YUPEKOEHUS
CEeCTpUHCKOro yxoaa, M oTeevatoLme ogHOMY 13 criegytowwmx Tpex (3) Kputepues:

o YYacCTHUKN, oTBeYaloLLme onpeneneHnto NoHATUS «6e3goMHbIN»
no knaccugpukaumm HUD n nonyyatowme ycnyrm ECM, nnn nmetowine
OLHO cepbe3Hoe XpoHU4eckoe 3abonesaHne unu bonee, n/mnn cepbesHoe
ncmxuveckoe 3aboneBaHune, U/uUnu HaxoasLWmMecs nog yrpo3on NoMeLLeHNs
B yYpeXaeHNa JONroCpoYHOro yxona, Unn HyxxgaroLmecs B ycrnyrax no Mecty
XUTenbCTBa B pe3yrbTaTe pacCTPONCTBa, CBA3AHHOIO € ynotpebneHnem
NCUXO0aKTUBHbIX BELLECTB; 1N

o Y4yacTHUKN, KOTOpble COOTBETCTBYIOT onpeaenexHnto HUD «nuuo,
KOTOpOMY rpo3uT 6e340MHOCTbY, Kak onpeaeneHo B pasgene 91.5 pasgena 24
CBopa depeparnbHbIX HOPMATUBHBIX aKTOB; UIK

o YYaCTHUKM NporpamMmbl, KOTOPbIM rpo3nT 6€300MHOCTb U KOTOPbIE
UMEKT O4HO Cepbe3HOe XpPOoHUYeckoe 3aboneBaHne unu Gonee; MMetoT
cepbesHoe ncuxmdeckoe 3abonesaHme; NOABEPXKEHbI PUCKY NOMELLEHNS B
yypexaeHusi 4ONroCPOYHOro yxoaa unv nepeago3npoBKy UK HYXXaarTcs
B ycryrax no MecTy XUTenbCTBa U3-3a pacCTPONCTBA, CBA3AHHOIO C
ynotpebneHnem ncuxoakTUBHbIX BELLECTB, UM UMEKOLLME CEPbE3HOE
3MOLMOHarbHOE PaccTPOMCTBO (AeTU U NOAPOCTKN); nonyyatowme ECM; unm
ABMSAOLMECH MONOALIMU NIOABMU NEPEXoaHOro Bo3pacra Co 3Ha4YuTeNbHbIMA
npenaTcTBUAMM Anst obecneyeHns ctabunbHOro Xunbs, TakKMMKU Kak ogHa
NI HECKOJTbKO CyAMMOCTEN, BOCNUTaHME B NMPUEMHON CEMbe, BOBINEYeHne
B CUCTEMY tOBEHANbHOWN KOCTULMM U YTONOBHOIO NpaBocyans, u/vnm
UMetoLLIMe cepbe3Hble Ncuxmyeckme 3aboneBanus, W/mnm getTm Unn NogpoCTKM
C CEpbEe3HbIMU 3MOLMOHANbHLIMWN HAPYLLUEHUSIMU, /UM CTaBLUME XepTBamu
TOProBnAv NAbBMU UM OMAaLLHEro HacUnus.

* OrpaHN4eHNa/NMMMAUTLI: yCriyra KpaTKOCPOYHOro NpeaoCTaBeHUs XUIbsa nocne
rocnuTanu3auun OCTynHa OAHOKPATHO Ha MPOTSXKEHUM XXU3HU YYaCTHUKA,

NPV 3TOM XWUIbe HE MOXET NPEeAOCTaBMATbCS HA CPOK, NPEBbLILLAIOLLMIA LLECTb
(6) mecsiueB (HO ero npegocTaBneHve MoOXeT BbITb cornacoBaHo Ha 6onee
KOPOTKUIN CPOK, UCXOAA N3 NOTPEBHOCTEN yYacTHUKA).

BoccraHaBnuBawLwmmn yxon (BpeMeHHbIM yXon B nepuoa otabixa nuu, oobIYHO
OCYLLECTBALWMNX YXOA 3a 60NbHbIM): YH4aCTHUKN, HY>KOAKOLWMECS B KPATKOCPOYHOM
yxoZe no MecTy NPOXUBaHUSA, KOTopble GonbLUe HE HyXXOaKTCA B rocnuTanmaauumu,

HO BCe ellle HY)XJalTCsi B BOCCTAaHOBMEHMM Nocne TpaBmbl U 6onesHun (Bkoyas
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HapyLUeHWs1 NOBEAEHYECKOro/NCMXNMYeCcKoro 340opoBbsl), N Ybe COCTOsIHME YCyrybnnoch
Obl M3-3a HecTabunbHOW cpeabl NPoXMBaHus. Heobxoammo npeaocTaBuTb
KNUHNYECKY0 MHOopMaLmIo.

Kputepumn yyactus:

* YYacCTHUKM, KOTOPbIM FPO3UT rocnmMTanM3auunst Unu y4acTHUKKU nocre
rocnuTanusaumm, npoxusatLme oaHn 6e3 opmumnansHOM NOAAEPXKKU; UNN KOTOPbIE
CTarnkMBalTCs C OTCYTCTBMEM XKUIbS, MO0 Xnbe KOTopbIX 6e3 ocyLLeCTBNEHUS
MoandUuKauum MoxeT NOCTaBUTb NOA Yrpo3y MX 300poBbe 1 6e30MacHOCTb; UK

* Y4yacTHUMKKM, OTBEYaKLLNE onpeaeneHnto NoHATMA «6e3qoMHbINy No
Knaccudpumkaumm MMHUCTEpCTBa XUIMULHOMO CTPOUTENBCTBA Y FOPOACKOro pa3BnTnd
(HUD) n nonyvatowme ycnyrm ECM, unm nmeroime ogHo cepbe3Hoe XPOHUYECKOE
3abonesaHue nnun 6onee, /unNun cepbesHoe ncmxmyeckoe 3abonesaHue, N/mnu
HaxoasaLwmecs Nof yrpo30i MOMELLEHNST B YYPEXAEHUSA AONTOCPOYHOro yX0aa,

NN Hy>XXOarLwmecs B ycriyrax no MecTy XXMTeNbCTBa B pe3ynbTaTe pacCTPONCTBa,
CBSI3@HHOro € ynotpebneHnemM NcMxoakTUBHbBIX BELLECTB; UNn

* Y4yacTHUKK, KOTOpble COOTBETCTBYIOT onpeaerieHno HUD «nuuyo, koTopomy
rPo3nT BE340MHOCTbY; UNK

* YYacTHUKM NporpaMMbl, KOTOPbIM FPO3UT GE3AOMHOCTb U KOTOPbIE MMEKT OAHO
cepbe3Hoe XpoHuyeckoe 3aboneBaHue unu Gornee; UMEKT CepPbE3HOE MCUXMYECKOE
3aboneBaHune; NOABEPXKEHbI PUCKY NMOMELLEHMS B YYPEXAEHMS [ONTOCPOYHOIO
yXO4a Unu nepeao3npoBKN UMK HYXKOAKTCS B YCNyrax Nno MecTy XuUTenbcTea
13-3a pacCTPOMCTBA, CBA3AHHOIO C YNOTpebrieHnemM NcMxoakTUBHbIX BELLECTB,

UM UMetoLLME Cepbe3HOe 3MOLMOHaNbHOE PAcCTPONCTBO (AT U NOOPOCTKM);
nonyyatowme ECM; unm saensiroLumecs MoroabiMn MoabMIN NEPEXOLHOro Bo3pacTa
CO 3HAUYUTENbHLIMU NPENATCTBUSMU ANsi 06ecneyYeHnsi CTabubHOro XUIbs, TAKUMN
Kak ogHa Urnn HECKONbKO CyaAMMOCTEN, BOCNMTaHNE B NPUEMHOIN CEMbe, BOBIEYEHMe
B CUCTEMY OBEHarbHOM CTULMU UK YTONOBHOMO NpaBocyansi, /vnu umetowme
cepbesHble Ncuxmnyeckue sabonesaHus, U/vnu AeT1 U NoapPOCTKU C CEPbE3HbIMY
3MOLMOHAamNbHLIMU HapYLLUEHUSIMUX, U/UNK CTaBLUME XepTBaMu TOProBnu NoabMU Unu
[AOMalLLHEro Hacunus.

* OrpaHn4eHnsa/NMMNTbI: NPOAOITKNTENTIbHOCTL BOCCTAHOBUTENBHOIO fIe4YEHNs
cocTaBnseT He 6onee gessiHocTa (90) aHen. MNepuoa BOCCTaHOBUTENBHOIO yxoaa
NPOLOMKUTENBHOCTLIO AeBAHOCTO (90) AHen MoxeT BbITb Ha4YaT 3aHOBO, €CNK
Y4aCTHUK NOBTOPHO roCnmTann3npoBaH ¢ ApyrMm AMarHo3om BO BpeMs U/unuv nocne
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nepBOHaYanbHOro paspeLlueHHoro nepunoa B AessHocto (90) AHen npu ycrnosun
cobntogeHns KpuTepues Ans NoNyYeHns BOCCTaHOBUTENBHOMO yxoaa.

Ycnyru BpeMeHHOro yxoaa B nepuop oTAblXa nuu, 06bIYHO OCYLLECTBASOWMX
yxoZ 3a 60nbHbIM: NPegoCTaBNATCS N1LAaM, OCYLLLECTBNSALWMM yXo[, Koraa

ANs yY4acTHUKa nydlle ocTaBaTbCs B COOCTBEHHOM AoMe, U Ans NpeaoTBpaLleHus
«BbIrOpPaHMs» N1uUa, OCYLLECTBSAIOWErO YXOA4, YTOObl M36exaTb NoOMeLLeHMs nauneHTa
B yuypexaeHune A0oNrocpoYHoro yxoaa. Ycnyru npeaocTaBnsaoTcsa Ha KpaTKOCPOYHOM
OCHOBE B CBSI3M C OTCYTCTBMEM NLIA, OCYLLIECTBIIAIOLLIErO YXOA, UM He0bX0aUMOCTbIO
MOMOYb NILLY, OCYLLECTBISIOLLEMY YXO4, N HOCAT HEMEANLUMHCKUIA XapakTep. JTa
ycnyra npefocTaBnseTcs TONbKO AN NLA, OCYLLIECTBIAIOLLIErO YXOA4, U TONbKO ANis
TOro, YTOObI M36eXaTb NOMELLEHUS NaLMeHTa B yupexaeHne A0NrocpoYHOro yxoaa.

KpuTtepum yyactus:

* Y4yacTHMKM, NPOXMBAIOLLIME B CBOEM JOME W1 UCTbITbIBAOLWME NOTPEOHOCTL
B MOMOLLM B OCYLLECTBNEHUN NoBceAHEBHbIX AencTauin (ADL) co cTOpPOHbI
KBannduuMpoBaHHOro nuua, OCyLLeCcTBNSAILWEro yxoa, U KsannuumposaHHoe
nnuo, oCyLEeCcTBRsAOLLEe yxon, KoTopoe obecrneymBaeT BONbLUYH YacTb NOAAEPXKKN
YYaCTHUKY M HY>XOAeTCcs B OTAbIXE, YTO MOMOXET n3bexaTb NOMELLEHNS yHacTHMKA
B yupexaeHne JONrocpoYHOro yxoaa; nunm

* YyacTHuk siBnsieTcsa pebeHKoM, KOTOPbIA paHee nosnyyan ycnyru BpEMEHHOro
yxo4a B nepuop, oTablxa nvu, 06bIYHO OCYLLIECTBAAOLWMX YX0o4 3a 60SbHbIM, B paMKax
nporpamMmmbl negnaTpuyeckon nannmatmeHom nomollun Pediatrics Palliative Care Waiver.

* OrpaHN4YeHnsa/MNMUTDLI: 3T YCIyr B COMETaHUKM C NIOOLIMK ycrnyramm
NPAMOro yxoaa He MOryT NpefoCTaBnsaATbCA Jonblue 24 YyacoB B AeHb. MakcumansHoe
KONUYeCTBO YCNyr BPEMEHHOIO yxoAa B nepuo otabixa nuy, 06bIYHO OCYLLLECTBNAOLLNX
yxopa 3a 60nbHbIM, cocTaBnsaeT 336 YacoB B TEYEHME KaneHAapHOro roga.

MporpaMmmbl AHEBHOW abunuTauMu: NpegocTaBnsaTCs BHe JOMa, BHE
cTaumoHapa, YtTobbl MOMOYb Y4aCcTHUKaAM NpPorpaMMbl B NPUOGPETEHNN, COXPaAHEHWUN
N COBEPLLUEHCTBOBAHUN HaBbIKOB CaMOMOMOLLM, coLpuanusaumm u agantauum,
HeobXoAMMbIX ANS YCMNeLHOro NPoXmnBaHnsa B eCTECTBEHHOW ANs yYacTHUKa cpefe.

Kputepum yyactus:
* YYacTHUKM, OKa3aBLUMECH B COCTOAHUN 6E€300MHOCTU; UM

* YYacTHUKM, KOTOpPbI€ BbILWITN N3 COCTOAHUA 6e300MHOCTU 1 Nony4unnmn xXmmnbe
B Te4YeHue nocneaHunx 24 mecsiues; unm
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* YYacCTHUKM, KOTOPbIM FPO3UT 6€340MHOCTb UM MOMELLEHNE B yYpexaeHune
[AONrOCPOYHOro yxoaa, Yy KOTOPbIX CTabUNbHOCTb XUMULLHBLIX YCIOBUA MOXET ObITb
ynydleHa 6narogaps y4acTuio B nporpamme AHEBHOM abunuTtaumm.

MNMepeBopn U3 yupexaeHUs CeCTPUHCKOro yxoaa/nepeBon B yYpexaeHus ¢
ObITOBbIM OOCNYy)XXMBaHWeM, Takne Kak NaHCMOHaTbI AN npecTapesnbIiX U
yuYpexaeHusi NaHCMOHHOIO TUNa ANA B3POCHbIX: NOMOraeT y4acTHUKY NporpaMmbl
XuUTb B 00LecTBe n/mnun nsbexartb ganbHenLWero NoOMeLLEHNS B yYpeXaeHne
AONroCpPOYHOro yxoaa, ecnv ato Bo3aMoxxHo. ObneryaeTt nepeBo 13 yupexaeHns
CECTPUHCKOro yxoaa obpaTHO B yupexaeHue JOMAaLUHEro Tmna, Mecto Ans
CaMOCTOSATENbHOrO NPOXMBAHUS U/UIN UCKITKOYAET NOCTYNNEHMEe YY4aCTHUKOB,
HyXXOaloLWmnXcsa B 06Cny>XMBaHNN Ha YPOBHE yupexaeHnsa cectpuHckoro yxoga (LOC), B
yupexaeHue KBanmuumpoBaHHOIrO CECTPUHCKOrO yxoaa. Y4YacTHUKM, COOTBETCTBYHOLLME
onpeneneHHbIM KpUTepusiM, MOryT BbIOUMpaTb COMPOBOXAAEMOE MPOXUBAHNE BMECTO
AOMNrOCPOYHOro pa3MeLLeHUs B YYPEXAEHUN CECTPUHCKOro yxoaa. [Jo obpalleHus 3a
ycrnyramv nogaepkkn no mecty xutenbctea (CS) Heobxoammo cnepea Ucnosnb3oBaThb
BO3MOXXHOCTM nNporpammbl California Community Transitions (CCT).

KpuTtepum yyactus:
MepeBoa U3 yupexaeHnUs CECTPUHCKOIO yXo4a:

Y4YacTHUK HaxoguTCsa B yYPEXAEHNN CECTPUHCKOro yxoaa 6onee 60 gHen

N NpeanoyYnTaeT CoNpoBOXAAEMOE NPOXMBAHNE B KAYECTBE anbTepHaTUBDI
yuypexneHuo CeCTPUHCKOro YXo4a; a Takke MeeT BO3MOXHOCTb 6e3onacHo
NPOXMBaTb B MAHCMOHATE C ObITOBbIM OOCNY>XMBAHMEM NPU HANN4YUK
COOTBETCTBYHOLLEN U IKOHOMUYECKN IPIEKTUBHON NOAOEPKKN.

lMepeBoa B NaHCUOHAT C BbITOBLIM OOCNYXXMBaHMEM:

Y4YyacTHUK 3aMHTEPECOBaH B TOM, YTOObI OCTaBaTbCA B 3TOM Xe panoHe,

a Takke xenaet U nMeeT BO3MOXHOCTb 6e30MacHO NpoXMBaTb B NaHCMOHaTe
¢ 6bITOBBIM 0BCNYXMBAHUEM MPU HANUYNUKN COOTBETCTBYHOLLEN N IKOHOMUYECKN
apbeKkTUBHOM NOAAEPXKKM M YCIYT; B HACTOsILLEee BpeMs nony4vaet Heobxoaumoe
no MeauLMHCKMM MoKa3aHNAM 0B6Cny>XMBaHWE Ha YPOBHE YYpEXaeHUs
CECTPUHCKOro yxoa unm cooTBeTCTBYET MUHUMATbHbIM KpUTEPUAM ANA
nonyyeHnsa obCnyXnBaHMsa Ha YpOBHE ydpexaeHUs CeCTPMHCKOro yxoaa

1 BMECTO TOro, 4Tobbl nepeexaTb B MEAULMHCKOE ydpexaeHune, BoloupaeT
OCTaBaTbCHA B 3TOM panloHe U NPoAosSKaTh nosnyvyarte Heobxoanmble No
MeANLUMHCKMM NoKa3aHUAM yCrnyru, COOTBETCTBYIOLLNE YPOBHIO yYpeXaeHUs
CECTPUHCKOro yxofa, B NaHCUoHaTe ¢ BbITOBLIM 0BCNyXMBaHUEM.
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OrpaHn4yeHnsa/NMMNTBI: y4aCTHUKM CaAMOCTOATENbHO OMNSlaynBarT COOCTBEHHLIE
ObITOBbIE pacxofbl.

Ycnyru noMolum npy nepexone Ha MHOW YpoBeHb 06CyXXUBaHUSI MO

MecCTy XuTenbCcTBa/NOMOLLb NPU Nepexoae OT NPOXUBAHUA B YUpeXXaeHUn
CECTPUHCKOro yxoaa K NpOXXUBaHMUIO B CBOEM AOMeE: MOMOralT y4acTHUKaM,
KOTOPbIE XWIN B YYPEXAEHNM CECTPUHCKOIO YX0Aa, XUTb B coobLiecTse 1 n3beraTb
AanbHenLero NoMeLLeHNs B Y4pexxaeHnst 4ONTOCPOYHOro yXoaa, NyTeM okasaHus
NOAAEPXKKN Y4aCTHUKAM B NMOSyYEHWUM XUNbS B YaCTHOM XKMITOM NMOMELLEHUN U
MOKPbITUS eANHOBPEMEHHbIX PacXoAoB Ha 06yCTPOMCTBO.

Kputepum yyactmns:

* YYacCTHUKM, KOTOpble B HAacTosiLLee BPeEMsi NonyyatoT Heo6XoaMMOoe No
MeOMLIMHCKMM NMoKasaHMsIM 0BCryXnBaHWe Ha YPOBHE yYpeXOeHUs CECTPUHCKOrO
yX0fa, HO NPeAnoYnTaloT He ocTaBaTbCs B YYPEXAEHMN CECTPMHCKOIO yxoaa Unm B
YyUYpEXOAEeHNN, OCYLLECTBNSOLLEM BPEMEHHbIN yX04 B Nepuog oTAbIxa N, 0b6bI4HO
OCYLLIECTBNSOLMX YX04 3a 60onbHbIM, a NepeexaTb 4OMOW 1 NPOAOIKaTb NonyyaTtb
Heobxoaumoe No MeAMLMHCKMM NokasaHUsiM 06CnyXMBaHUE Ha YPOBHE YUpeXaeHNs
CECTPUHCKOro yxoaa; v

o Kotopble npoxunu 6onee 60 AHeN B yYpexxaeHUn CECTPUHCKOro yxona
n/vnn B y4pexageHum, ocyLLecTBSIOLWEM BPEMEHHbIV YX04 B Nepuo oTAbixa
Ny, 06bIYHO OCYLLIECTBSIOLNX YXOA 3a BONbHLIM; a Takke

o 3a|/IHTepeCOBaHbI B BO3BpaLlEHNN B CBOW OOM; U

o CnocobHbl 6e3onacHoO NPoXnBaTb B COOBLLECTBE NPY HANM4YnK
COOTBETCTBYHOLLEN Y IKOHOMUYECKN IPIPEKTUBHON NOAOEPKKN U YCNYT.

* OrpaHU4eHns/NMMMUTLI: YCITYrn MO nepexoay K XusHu gomalycnyrm no
rnepexony K >XM3HW JoMa Mocrne NpoXnBaHUsa B yYpexaeHnn SorrocpoyHOro yxoaa
AOCTYMHbI OAHOKPATHO B TEYEHME XM3HWN YenoBeka 1 MakcumaribHas ux cymma
coctaenseT $7,500 3a BCto U3Hb. YCnyrn no nepexoay K XusHu gomalycnyrm no
nepexoay K XU3HW AoMa nocre NpoXnBaHUS B yYpeXAeHUN JONTOCPOYHOro yxoaa
MOryT 6bITb AOMONTHUTENBHO 0406PEHbI TOMNBKO OAHOKPaTHO. HanpasnstoLee nuuo
AOIMKHO NPefocTaBUTb AOKYMEHTbI, MOATBEpXAatoLwme, Y10 y4aCTHUK NporpamMmb
ObIN BbIHYXXOEH nepeexaTb U3 XuUnbs, HaxoasaLWwerocs B BeAeHUM NocTaBLUmKa yCnyr,
B YACTHOE XMIloe NoMeLLeHNe Mo He3aBUCSLLIMM OT Hero obCcToAaTeNnbCTBaM.

Ycnyr no nepexoay K >KU3Hu Joma He BKIoYaloT eXXeMecsiyHble pacxonbl Ha
onnaTy Xunbs UM UNOTEKKN, MUTaHWE, PErynsipHyto onnaTy KOMMYHanbHbIX YCIyr U/unm
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ObITOBYI TEXHMKY UNW NPEAMETLI, NPeAHa3HAYEeHHbIE AN OTBIIEYEHUS BHUMAHNSA/
peKpeaunoHHbIX Liefen.

MHauBuayanbHbIN yxoa v ycnyru aoMmpaboTHUubl: obecneveHve yxona 3a
y4yaCTHMKaMM, KOTOPbIM HY>XHa NOMOLLb B NoBcegHEBHbIX Aenctauax (ADL) n
BbINOSTHEHMWN NOBCEAHEBHbLIX AENCTBUI C UCMOSb30BaHNEM PasfnyHbIX NPeaMeToB U
npucnoco6neHun (IADL).

Kputepum yyactms:

* YYacTHUKKN, KOTOPbIM FPO3UT FOCNMTanNn3aums Unu noMeLLeHne B yYpexaeHme
AONroCPOYHOro yxoaa, Unm ¢ pyHKUMOHaNbHbIMM HApYLUEHUSIMU U OTCYTCTBUEM APYroW
Haanexallen cuctTeMbl NOAAEPKKN:

o Y KOTOpbIX €CTb NOTPEOHOCTN CcBEPX NMOObIX 040O6PEHHOIrO OKPYrom
KonuyecTBa YacoB ycryr noMoLm no yxogy Ha gomy (IHSS), korga tpebytotca
AONONHUTENbHbIE Yachl (40 NPOBEAEHNA MOBTOPHOWM OLIEHKM); UK Xe

o KoTopble nepBoHavasnibHO Nony4mnu HanpaeneHne Ha IHSS n B TeyeHune
nepuoda oxugauusa IHSS ona yteepxxgeHna n Hanma nuua, ocyLLecTBSoLWero
yxoA4 (Y4aCTHUK OOSKEH YXKe UMETb HarnpasrieHne Ansa NonyyYyeHns ycnyr noMoLLm
no yxogy Ha JoMmy); unm

o YYaCTHUKN, HE UMeEIOLLIME NpaBa Ha NoslydeHune ycnyr nomMoLiu no
yX04y Ha AOMY M HyXOarLwmecs B MOMOLM, YTOObI n3b6exaTb KpaTKOCPOYHOTO
NoMeLLEeHNS B yYpexaeHme KBanmpuumpoBaHHOro CECTPMHCKOrO yxoaa Ha CpoK,
He npeBblwatowmn 60 gHen.

ApanTtaums K BHELWHUM ycrnoBusam (Moaudukaums Xunbs): dusndeckas agantaums
XWUIoro nomelleHus, Heobxoammas ona obecneyeHnst 340poBbsi, Gnarononyyna mn
6e30nacHOCTM y4yacTHMKA NPOrpamMmbl UM NO3BONAOLLAS EMY XUTb B CBOEM AOME

¢ obecneyeHnem 6onbLuen HE3aBMCUMOCTU, 63 KOTOPOW y4acTHUKY noTpeboBanoch
Obl NOMeLLEHNE B yYpexaeHne AoNrocpoYHOro yxoaa.

KpuTtepuu yyactus:

* YYacTHUKKM, KOTOpble NOABEP)KEHbI PUCKY MOMELLIEHUS B yYpexaeHne
CECTPUHCKOro yxoaa.

OrpaHn4yeHnsa/NnUMnNTLI: MakcumarbHas obliasi cymma 3atpaTt Ha Moanukauunio
Xunbsa coctasnsaeT $7,500 3a BCO XU3Hb. VIcknovyeHne B OTHOLLEHUN MaKCUManbHON
obLen cymmbl B pasmepe $7500 MOXXHO caenaTb TOMbKO B TOM Crlyyae, ecnmn Mecto
XUTEenNbCTBa y4acTHUKA U3MEHUITOCh UMW eCin COCTOSIHWE Y4aCTHUKA U3MEHNNOCh
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HACTOJSIbKO CUMbHO, YTO JOMNOSNTHUTENbHbIE M3MEHEHUA HeobxoamMMbl ansa obecneveHus
340poBbs, bnarononyyns n 6e3onacHOCTN y4aCTHUKA Ui HEOBXoANMbI, YTOObI
Yy4aCTHUK MOT OYHKLIMOHMPOBATL C 60OnbLUEN CTENEHb0 HE3aBUCMMOCTN B CBOEM OME
n nsbexaTb NOMELLEHMS B y4peXaeHne JONrOCPOYHOro yxXo4aa Uinn rocnutannsaumm.

MNoppepxuBarlwee MegULMHCKOE NUTaHKWe/eAa Uy NUTaHKe C y4eToM
MeAULMHCKUX NOoKa3aHUi: obecrneyeHme nuTaHMeM y4acTHUKOB, HEaBHO
BbIMMCaHHbIX U3 BONbHULbBI UK yYpeXxaeHus KBanuuLMpoBaHHOTO CECTPUHCKOIO
yxo4a, unv Ans yaoBneTBOPEHMUS YHMKarbHbIX NOTPEBHOCTEN Yy4aCTHUKOB C
XPOHMYECKMMM 3a60NeBaHNSIMU B AMETUYECKOM MUTAHUN.

Kputepum yyactmns:

* YYacTHMKW, BbINMUCAHHbIE U3 BONbHULbI U yYpeXaeHns
KBanMMLUMPOBaAHHOIO CECTPUHCKOIO yXo4a U C BbICOKMM PUCKOM rocnmMtanmsaumm
NI MOMELLIEHUS B YUYPEXOEHNE CECTPUHCKOrO yxoaa, KOTopble Nony4Ynnn HanpaeneHmne
N COOTBETCTBYIOT KpUTEpPMAM, OyayT nony4yaTtb 40 ABYX (2) NpMEMOB NULLN B AEHb
n/vnn nogaepXunBaroLlee ¢ MeANLNHCKON TOYKN 3pEeHUst MUTaHME Ha CPOK OO0 YeTblpex
(4) Hepenb Npu KaXkgow rocnuTanusayumn, HO He Aaornblle ABeHaauaTu (12) Hegenb B
KaneHgapHoMm roay.

* Jlnua ¢ XxpoHn4Yecknmm 3aboneBaHnaMmM, TaKUMN Kak, NOMUMO npoyero, aMaber,
cepaeydHo-cocyamcTble 3aboneBaHns, 3acTorHas cepaeyHas He4OCTaTOUYHOCTb,
WHCYIbT, XpOHNYeCKne 3aboneBaHna nerkux, BUpyc MmmMmyHogedumumnTa Yyenoseka
(BNY), pak, rectaumoHHbIM gnabeT nnm nHble nepuHaTanbHble 3aboneBaHNs BbICOKOMO
pUCKa, a TakKe XPOHMYECKNE UNN MHBANMAN3NPYIOLLNE NCUXNYECKME/NnoBegEHYECKME
paccTpoucTea.

BbiTpe3BuTenu: anbtepHatmBa 451 y4aCcTHMKOB, NpebbiBaloLLNX B COCTOSAHUN
OnNbsAHEHNS B 06LLECTBEHHOM MecTe (13-3a ynoTpebneHnsa ankoronst u/vnu gpyrmux
NMCUXOaKTUBHBIX BELLECTB), KOTOPbIE B NPOTUBHOM criyvae Obinv 6bl JOCTaBneHb! B
oTAeneHne 3KCTPEHHOM NoMoLM unu TiopbMy. MNokpbiBaeMasi ycryra npeaocraBnsieTcs
Ha CpoK MeHee 24 4acoB.

KpuTtepum yyactus:

* Y4yacTHUKM B Bo3pacTe 18 neT u ctaplue, HaxXoAsLmMecs B COCTOSIHUN
ONbSHEHWS!, HO HAXOASILLMECS B CO3HAaHUW, TOTOBbIE K COTPYAHUYECTBY, CNOCOOHbIE
XOOUTb, HE CKITOHHbIE K HACUITNIO U HE MMetoLLMe KaKUX-NMbo MeanumMHCKUX
PacCTPONCTB (BKIOYas yrpoxatoLime XU3HN CUMMATOMbI OTMEHbI UM OYEBUAHbIE
OCHOBHbI€ CUMMNTOMbI), KOTOPbIE B MPOTMBHOM Crly4ae Obinu Obl AOCTaBMEHbI B
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oTaoeneHne SKCTpeHHOI7I NMOMOLLIN UJTN TIOPbMY UIMN KOTOPbIE NOCTYNUJTN B OTAENEHNE
SKCTpeHHOVI NOMOLLM 1 OOMMKHbI ObITb HanpasJi€Hbl B LIEHTP BbITPE3BJIIEHUA.

BoccTaHoBneHue npu actme: NOMOLLb Y4acTHMKaAM NyTEM BbISIBIEHWS, KOOPAWUHALMWMN,
obecneyveHnsa nnm mMHaHCUPOBaHUSA YCnyr U Mogudukaumi, Heobxoanmbix ons
obecneyveHnsa 300poBb4, 6riarononyyns n 6e3onacHoOCTM YenoBeka Unu ans Toro,
4yTOObI YenoBeK Mor (PyHKUMOHMPOBaTb AoMa 6e3 OCTPbIX NPUCTYMNOB acTMbl, KOTOpbIE
MOTYT NPUBECTU K HEOOXOQMMOCTIN OKa3aHUs1 SKCTPEHHOW NMOMOLLM U rocnuTanusauuu.
HanpaBneHue OomkHO ObiTb NOAMMCAHO NULEH3UPOBAHHBIM MEANLIMHCKAM
pabOTHMKOM.

Kputepum yyactmns:

* Y4acCTHUMKM C NNIOXO KOHTPONMPYEMOKM acTMOM (onpeaensieMon noceLleHmem
OTAENEHUS SKCTPEHHOW NOMOLLN, UK rocnuTanusaunen, unm symsa obpaleHmsmm
K OCHOBHOMY revatiemy Bpady (PCP), unu obpalieHnem 3a CpoOYHOM NOMOLLIBIO 3a
nocnegHue 12 mecsues, Unu pesynbtatomMm B 19 6annoB nnmn HUXe CorracHo Tecty
Ha KOHTPOJSIb HaZ aCTMOW), B OTHOLLEHMM KOTOPbIX NIULEH3NPOBAHHbBI MEeANLNHCKUI
pabOTHNK AOKYMEHTanNbHO NOATBEPAMU, YTO 3TU YCNyru, ckopee Bcero, NomMoryT
nsbexaTb rocnMTanusaumi nNo NoBody acTMbl, 06palleHnin B oTAeNieHne SKCTPEHHON
NOMOLLM NN OPYrUX AOPOroCTOSALLMX YCIIyT.

* OrpaHn4yeHnsa/nMMnTbI: PMHaAHCMPOBaHME NPOEKTA MO CMAMYEHUO CUMMTOMOB
aCTMbl JOMKHO ObITb N3y4eHO 1 peanu3oBaHo Ao CS. Ycnyru no nevyeHnto actmbl
AOCTYMHbI OOHOKPATHO B XXU3HW YenoBeka; MakcumMaribHas Cymma B Te4YeHue BCen
Xn3Hu coctanseT $7,500. Ycnyru no neyeHuto actMbl MOryT ObITb JONOMHUTENBHO
ofobpeHbl TONbKO O4HOKpPaTHO. HanpasnstoLlee nmuo AOMKHO NpesoCTaBuTb
AOKYMEHTaUUI0, ONUCBIBAIOLLYI0 3HAYMTESbHbIE UBMEHEHUSI B COCTOSIHUMN, MHCPOPpMaLMIO
O TOM, YTO AOMNOJTHUTENbHbIE N3MEHEHMST HEOBXOANMbI ANsa obecnevyeHns 340pP0BbS,
Bnarononyyms n 6€30NacHOCTU y4acTHUKA, NN HeOBXoaMMbI AN TOro, YTobbI
Yy4aCTHUK MOT OYHKLMOHMPOBATL C B0onbLUen CTENEHb0 HE3AaBUCMMOCTN B CBOEM OME
N n3bexatb NOMELLEHUS B yYpEXOEeHNe AONrOCPOYHOro yxoaa unm rocnutanmsauum.
[ns nonydeHnsa Bcex ycnyr noagepXkm no MecTy XUTenbCcTBa, Kpome ycnyr
BbITpe3BuTenen, Tpebyetca npeasaputensHoe yTeepxaeHue nnadHom Molina.

Ecnv Bam Hy)XHa NOMOLLIb UIK Bbl XOTeNU Obl y3HaTb, Ha Kakne ycrnyrn noaaep>kkm no
MECTY XUTeNbCTBa Bbl MOXETE pacCcynTbIBaTh, NO3BOHUTE Mo HOMepy 1-888-665-4621
(TTY/TDD nnn 711). inn no3BoHMTE CBOEMY MOCTAaBLLMKY MEONLNHCKUX YCITYT.
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lNMepecapka OCHOBHbLIX OpraHoB
lMepecadka ons nuy e so3pacme Ao 21 2o00a

3akoHogaTenbCTBO OKpyra Los Angeles TpebyeT HanpaBnsaTb AeTeNn, KOTopble
HYyXJalTCH B nepecazke opraHoB, B nporpammy ycnyr ans geten wrata California
(CCS), uTobbI ONpeaenuTbL COOTBETCTBME KpUTEPUAM ydacTus B nporpamme CCS.
Ecnn pebeHok cooTBeTCTBYET KpuTEepmsam yyactusa B nporpamme CCS, CCS nokpoeT
pacxoAbl Ha TPaHCNaHTauMIo U COMyTCTBYOLNE YCIYTH.

Ecnun pebeHoKk He COOTBETCTBYET KpUTEpUAM yyacTusa B nporpamme CCS, nnaH Molina
Healthcare HanpaBuT pebeHka B KBannuUUMpPOBaHHbIN LIEHTP TPaHCMNaHTauum Ha
obcnepoBaHne. Ecnu ueHTp TpaHcnnaHTauumn NoATBEPANT, YTO TPAHCNNaHTauus
ABnsAeTcs HeobxoaMMon N MoXeT ObITb 6e3onacHo BbinonHeHa, nnad Molina Healthcare
MOKPOET pacxobl Ha TpaHCMaHTauUmMo 1 CONyTCTBYHOLLME YCNYTL.

lMepecadka Onst 83pocsibix 8 eo3pacme 21 200a u cmapwe

Ecnu Baww Bpay pewuT, 4To BaM MOXeET notpeboBaTbCa TpaHCnaHTauus XM3HEHHO
BaXKHOro opraHa, nnaH Molina Healthcare HanpaBuT Bac B KBanuuUMpOBaHHbIV LIEHTP
TpaHcnnaHTaumm Ha obcnegoBaHme. Ecnmn ueHTp TpaHcnnaHTauum NoaTBEPANT, YTO
TpaHcnaHTauma aBngeTcs HeobxoaMMon 1 MoXeT OblTb 6e30MacHO BbIMOSIHEHA NPU
BalLem 3aboneBaHun, nnaH Molina Healthcare nokpoeT pacxoabl Ha TpaHCcnnaHTauuo
N CONYTCTBYIOLLME YCITYTH.

Mnan Molina Healthcare nokpbiBaeT, B TOM 4ncrne n 6e3 orpaHuyeHus,
TpaHcnnaHTauuio crefyoLwmx XXM3HEHHO BaXKHbIX OPraHoB:

= KOCTHbIA MO3r = e4yeHb

= cepgue = [EeYEeHb/TOHKUI KNLLEYHUNK
= cepaue/nerkue = [lerkme

= [OYKMN = nogKenynodHas xenesa
= oYKU/NogKenyaoyvHas xenesa = TOHKWM KMULLIEYHUK

Mporpamma ynuyHon meamumuHbI

Y4yacTHuku 6e3 onpefeneHHoro MecTa XuTenbCcTea MOryT noslyyatb NoKpbiBaeMble
yCryrn oT NOCTaBLLMKOB YCIyr yrM4HON MeanuunHel B ceTn Molina Healthcare.
[MocTaBLUMK yCryr YIIMYHON MeANUUHBI ABNSETCA NULEH3UPOBAHHBLIM BPa4YoOM NepBUYHON
MeLMLMHCKON MOMOLLM UM OTHOCUTCS K HEBpavyebHOMY nepcoHarny, okasbiBatoLemy
NEepBUYHYI0 MEOULIMHCKYHO MOMOLLb, B CETM NOCTaBLUMKOB YCAYT nsiaHa. YYacTHUKN

6e3 onpeaeneHHOro MecTa X1TenbCTBa MOryT BblbpaTb NOCTaBLUMKA YCIYT YIMYHON



4 | JlbroTbl u ycnyrum

MeguumHbl Molina Healthcare B kayecTBe NocTaBLLMKa NEPBUYHON MEAULMHCKON
nomowm (PCP), ecnu noctaBLmK ycnyr ynmy4Hon meamumHel COOTBETCTBYET
TpebosaHuam, npeabssnseMbiM K PCP, n cornacen ctate PCP yyacTHuka. YTo0bl
NONYYUTb AOMNOSTHUTENBHYO MHOPMaLMIO MO NpPorpaMmme yrmM4yHon MeanLUnHbl OT
Molina Healthcare, no3asoHuTe no Homepy 1-888-665-4621 (TTY/TDD wnnun 711).

AOpyruve nporpammbl u ycnyru Medi-Cal

HekoTopble BUAbI YCRNyr, KOTOPbie Bbl MOXeTe MOosfly4YnTb NO
nporpamme Fee-For-Service (FFS) Medi-Cal nnu gpyron nporpamme
Medi-Cal

lMnaH Molina Healthcare He nokpbIBaeT HEKOTOPbLIE YCMYIrn, HO Bbl MOXETE NOMy4YnUTb
nx no nporpamme FFS Medi-Cal unn gpyron nporpamme Medi-Cal. Nnan Molina
Healthcare 6yoeTt B3anmogencTsoBaTth C ApyrMMu nporpammMmamm, 4Tobbl obecneuntb
ANsa Bac Bce ycnyru, HeobxoamMmble Mo MeAUUUHCKUM NoKasaHWUsM, BKITKOYasa ycnyru,
NMOKpbITUE KOTOPbIX 0BecneynBanocb Apyron nporpammMmon, a He nraHom Molina
Healthcare. B paHHOM pasgene nepevncrneHbl HEKOTOPbIE U3 3TUX ycnyr. YTobbl
Nony4YnTb OOMNOSTHUTENBHYIO MHpOopMaLMo, NO3BOHUTE Mo HoMepy 1-888-665-4621
(TTY/TDD wnnun 711).

PeuenTtypHble npenapaTtbl A1 amOynaTtopHOro fie4yeHus
PeuenmypHbie npenapamsbl, nokpbiesaemblie Medi-Cal Rx

PeuenTypHble npenapaTbl, BblaaBaemble antekon, nokpbiBatoTcss Medi-Cal Rx —
nporpammon Medi-Cal FFS. Nnan Molina Healthcare moxeT nokpblBaTb HEKOTOPLIE
npenapaTbl, KOTOpble NOCTaBLUK YCIyr BblAaeT B opuce nnu knuHuke. Ecnuv Baw
NMoCTaBLLMK BbINMUCbIBaAET NpenapaThbl, KOTopble BblAalTca B KabuHeTe Bpaya,
NHAY3MOHHOM LIEHTPE UMM MOCTAaBLUMKOM YCIyr MHAPY3MOHHOW Tepanun Ha SOMY, TO
Takue npenapaTtbl cYMTaTCA npenapaTtaMmn, BBOANMbIMY BPA4OM.

Ecnu npenapat BBOAUT MeANLMHCKUIA CNeLnanmncT, He ABMSLWNNCA dhapmaLeBTOM,
NoKpbITUE NpenapaTa obecnevymBaeTcs fibroTaMn Ha MeanuuHCKoe obecnyXXmnBaHue.
Baw nocrtaBwuk MOXeT BbiNMCcaTb Bam npenapartbl, Bxogsawme B Cnncok
npeaycMoTpeHHbIX goroBopom npenapartoB Medi-Cal Rx.

NHorpa Bam TpeGyeTca npenaparT, He BKMoYeHHbI B CNUCOK NpeayCMOTPEHHbIX
[I0roBopom npenapaTtoB. Takue npenapaTbl TPeOYOT NpeaBapuTeNbHOrO 0406peHUS
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nepepg ux nonyvyeHnem no peuenty B anteke. Medi-Cal Rx paccMoTpuT Takne 3asiBku
N NPUMET peLleHne No HUM B TeyeHne 24 4yacos.

=  dapmaueBT B Ballen amOynaTopHOM anTeke MOXET Bbl4aTb BaM 3KCTPEHHbIN
3anac nekapcrea Ha 14 gHeln, ecrnim CouTeT, YTO 3TO HEOOXOAMMO B BaLUEWN
cutyaumn. Medi-Cal Rx onnaTtuT 3anac nekapctB Ans SKCTPEHHOW NOMOLLN,
npefocTaBneHHbIn amMbynaTopHON anTekown.

=  Medi-Cal Rx MOXeT OTKNOHUTb 3anpocC B Cllydae HEAKCTPEHHOWN CUTyaLUun.
Ecnv Bam oTkaxyT, TO Bbl MOMy4YnUTE NMUCbMO C OO BSACHEHNEM MPUYUNHBI.
Bam pa3bscHAT, Kakme y Bac ecTb BapuaHThl. [ogpobHee cMm. B pasgene
«»XanoObbI» rnasbl 6.

UTtobbl y3HaTb, BXOAUT N Kakon-nnbo npenapat B CNMCcoK NpeayCMOTPEHHbIX
AOroBOPOM npenapaToB, Uin Nony4nTb Konmo Cnucka npegycMoTPEHHbIX JOrOBOPOM
npenapaToB, No3BoHUTe B Nnporpammy Medi-Cal Rx no Homepy 1-800-977-2273

(TTY: 1-800-977-2273) v HaxxmuTte 5 nnu 711.

Takke MoxxHO noceTntb Beb-cant Medi-Cal Rx no agpecy
https://medi-calrx.dhcs.ca.gov/home/.

Anmeku

Bbl 4OMKHBI NONy4aTh fiekapcTsa no peuenTty (B TOM Yucne AoNONHUTENbHbIE NOpLnN) B
anTeke, KoTopasi coTpygHuydaet ¢ nnaHom Medi-Cal Rx. Cnucok antek, CoTpyaHUYaoLLmnx
¢ Medi-Cal Rx, MOXXHO HanTK Ha Beb-canTe aTon nporpamMmebl Mo agpecy

https://medi-calrx.dhcs.ca.gov/home/

UTtobbl HanTK anTeky NOGNM30CTM NN anTeky, KOTopast MOXET OTNPaB1UTbL BaM
peuenTypHble NpenapaTbl, No3BoHUTe B Nporpammy Medi-Cal Rx no Homepy
1-800-977-2273 (TTY: 1-800-977-2273) n Haxxmute 5 unn 711.

MNocne Toro Kak Bbl BbibepeTe anTeky, OTHecuUTe Ty[a CBOU peLenTbl. VIHoraa noctaBLyyKm
HanpaBnsalT peuenTbl HanpaMyto B anTeky. [NpeabasuTe hapmMaueBTy peuenT 1 KapTy
nony4yatens nerot Medi-Cal (BIC). O65a3aTenbHO coobwute coTpyaHUKam anTekun o

TOM, Kakue rnekapcTsa Bbl MPUHMMAaETE N Kakue y Bac ecTb anneprun. Ecnv y Bac ectb
BOMNPOCHI O BbINMNCAHHbLIX BaM fekapcTBax, 3aanTe Nx COTPYAHUKY anTeku.

YyacTHUKM Takke MOryT rnornyyartb TpaHCNopTHbIe ycryrm oT nnada Molina Healthcare
ANs noesaku B anteky. YTobbl y3HaTb 6onbLue 0 TPAHCNOPTHbLIX yCryrax, 03HakoMbTeCh
C pa3genom «TpaHCnopTHbIE YCNyrn B CUTyauusix, He TpebyoLwmnx okasaHus
3KCTPEHHOW MEOULIMHCKOW NOMOLLU» rnasbl 4 AAHHOIO CripaBoYHMKa.
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CneuuanunsnpoBaHHble YCIyrM N0 oXxpaHe NCUXUYECKOro 340pOBbA

HekoTopble ycnyru no oxpaHe NcMxmMyeckoro 340poBbs NPeaoCTaBrsaloT OKPYXKHble
CNyX6bl NCMXONOrMYeckKon 1 NncuxmaTpudeckon nomowum, a He Molina Healthcare.
Cpeau Takux ycnyr — crneumanuampoBaHHble YCryry No oxpaHe ncuxny4eckoro
3gopoBbs (SMHS) anga yyactHukoB nporpammbl Medi-Cal npu cobntogeHumn npasun
SMHS. B nx yncno moryTt BxoauTb cregytowmne ambynaTtopHble, peabunutaynoHHble

N CTauMOHAaPHbIE YCNyTn:
AmM6ynamopHbie ycnyau:

= YCINyru no oxpaHe
NCUXMYECKOTO 340POBbSA

= MOMOLLb B NOSy4YEHUM
N Npueme nekapcrs

= NHTEHCMBHag Tepanus
C AHEBHbIM nNpebbiBaHMEM

= peabunuTauMoHHbIe yCryru
C AHEBHbIM NpebbiBaHMEM

= KPM3UCHbIE MHTEPBEHLNN

= cTabmnmnsaums KpU3NCHbIX
COCTOSIHUN

= LeneBas KoopauHaums
obcnyxmBaHus

= TepaneBTUYECKUE YCIyrn
ANS KOPPEKLMN NOBEAEHNS

Ycnyau y4ypexodeHul naHCUOHamMHO20 muna:

= YCIyrn neyeHus
C NPOXMBaHNEM Ansi B3POCIbIX

CmauyuoHapHble ycryau:

= [ICUXnatTpun4veckoe
CTaunoHapHoe rne4vyeHune

(nokpbIBalOTCA TOMNBKO AN
y4yacTHUKOB Mnaguwe 21 roga)
KoopAnHaUNA NHTEHCUBHOM
Tepanuun (ICC) (nokpbiBaeTcs
TONbKO 4S9 Y4aCTHUKOB
mnagwe 21 roga)
WHTEHCUBHbIE YCNYTn Ha OOMY
(IHBS) (nokpbiBaoTCHA TOMBKO
AN y4aCTHUKOB MnajLue

21 ropga)

NaTpoHaX B TepaneBTUYECKNX
uensx (TFC) (nokpbiBaeTtcs
TONbKO AS191 y4aCTHUKOB
mMnagwe 21 roga)

ycryru B3auMornomMoLLm ans
cemen (PSS) (Heobs3aTensHO)

YCNyru KPU3NUCHOIO NeYeHus
C NPOXWBaHNEM

yCnyru NCUXnaTpu4eckmnx
KIMMHUK

[ns nonyyYeHns 4ONONHUTENBHOW MHbOpMaLMK O creunannaMpoBaHHbIX yCryrax
Mo oxpaHe NCUXMYECKOro 340POBbS, MPEeaOCTaBNSAEMbIX OKPY>KHOW Cryx00oM
MCUXONOMMYECKOM N NCUXMATPUYECKON MOMOLLM, MO3BOHUTE B 3TY CryX0Oy.
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Cnuncok 6ecnnaTHbIX HOMEPOB FOPSYNX NNHUIA, AEUCTBYIOLLUNX B KaXXO0M

13 OKpYroB, NpeacTaBrieH Ha Be6-CTpaHuLe Mo cnegyowemy agpecy:
dhcs.ca.gov/individuals/Pages/MHPContactlList.aspx. Ecnv npegcrtasutenu
Molina Healthcare onpegensTt, 4TO BaM HyXHbl YCIyru OKPY>XHOro nraHa
NCUXONOrM4yecKkon n ncuxunatpmydeckon nomowm, Molina Healthcare nomoxeT Bam
NnonyyYnTb Takne ycnyru.

INleyeHue HapKOTVI‘-IeCKOﬁ M ankorosibHoM 3aBUCUMOCTHU

Molina Healthcare pekomeHayeT y4yacTHUKaM, KOTOPblE€ XOTAT MOMNYy4YnTb

noMoLLb B 3baBrneHnn oT 3aBUCUMOCTI OT arikorons UM UHbIX MCUXOAKTUBHbIX
BELLEeCTB, BOCMNOSIb30BaTbLCA COOTBETCTBYHOLLUMM YCriyramu. YCryru rno fieyeHunto
3aBMCUMOCTW OT NCUXOAKTUBHbIX BELLECTB OKa3blBalOT NOCTABLUMKA MEeOULIMHCKUX
ycnyr obLiero npoduns, Takne Kak yupexxgeHns nepBMyYHoOro MeguuuHCKoro
obcnyXmMBaHUA, cCTaunoHapHble BONbHULbLI, OTAENEHUA SKCTPEHHON NMOMOLLN, a TaKKe
crneunanm3vpoBaHHble yYpexaeHUs no nevYeHno 3aBUCUMOCTU OT NMCUXOAKTUBHBLIX
BeLecTB. 3a4acTylo crneunanns3vpoBaHHbIe YCIyrM oKasbiBaloTCA B paMKax OKPYXHbIX
nnaHoB no obecnevyeHnto NoBeAEHYECKOro 340POBbSI.

UToObl NONYYNTb AOMNOMHUTENBHYO MHAOPMAaLUMIO O BapuaHTax fie4eHnsa pacCTPoONCTB,
CBSI3aHHbIX C yNoTpebneHneM NCMXoaKkTUBHbIX BELLECTB, MO3BOHUTE B CNYX0y
nogaepxkun Molina Healthcare no Homepy 1-888-665-4621.

YyactHukn nnaHa Molina Healthcare moryT nponTu OLEHKY Ha NpeaMeT onpeaeneHus
yCnyr, KOTopble Hauny4ywmm obpasom oTBeYalT X MEANLMHCKMM NOTPEBHOCTAM

n npegnoyTeHuam. MNMpun HanMYUM MegUUMHCKUX NOKa3aHU OONOSNTHUTENbHbIE YCYrn
BKMOYAOT aMmOynaTopHOE neveHne, nevyeHne ¢ NpoX1MBaHMEM, a Takke npenapaTbl 4ns
rfleYeHnNss pacCTPONCTB, BbI3BaHHbIX YNOTpebneHmem ncmxoaktnBHblx Bewects (MAT),
Takme kak 6ynpemMonbuH, METAZAOH N HANTPEKCOH.

Okpyr npegocTtaBnsieT fie4eHne HapKOTUYECKOM NN ankorofibHOW 3aBUCMMOCTU
yyacTHukam nporpammbl Medi-Cal, koTopble COOTBETCTBYOT KpUTEPUAM ANSA NOSNTyYEHUS
3TUX yCNyr. YYacTHUKK, KOTOPbIM HEOBXOAUMO NPONTU NleYeHMe ankorosibHON U
HapKOTUYECKOW 3aBUCUMOCTU, HAaNpaBnaTCA Ha NedYeHne B AenapTaMeHT CBOero
okpyra. Cnmcok TenedOoHHbIX HOMEPOB BCEX OKPYroB NpeAcTaBneH Ha Beb-cTpaHuue
no agpecy https://dhcs.ca.gov/individuals/Pages/SUD_County_Access_Lines.aspx.

Molina Healthcare npegoctaBuT nnu opraHmsyeTt okaszaHue ycnyr MAT B yuypexaeHun
NepBUYHOrO MeAULIMHCKOro o6Cny>XMBaHud, cTaunoHapHon 6onbHuLe, OTAeneHnm
3KCTPEHHOM MOMOLLU U APYrMX MEANLNHCKUX YYpexaeHUsX.
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California Children’s Services (CCS)

CCS - ato nporpamma Medi-Cal, npegocraBnstowas ycrnyru neyeHns 4eTsam

Mnagwe 21 roga, y KoTopbIX UMEKTCS onpefeneHHble COCTOsIHUS, 3abonesaHnst unm
XpoHnyeckue npobnemMbl CO 340POBLEM U KOTOPLIE YAOBMNETBOPSAOT TpeboBaHMAM
CCS. Ecnu nnaH Molina Healthcare unu Baw PCP cuntaeT, 4To COCTOSAAHME BaLLEro
pebeHka yaosrneTBopsieT ycrnosusim nporpammbl CCS, Baww pebeHoK MOXeT NosiyumTb
HanpasneHne B OKpYXXHyto nporpammy CCS Ans oueHKM ero COOTBETCTBUSA KPUTEPUAM
y4yacTusi B nporpaMmme.

CoTtpyaHukn CCS okpyra npMmyT peLueHne OTHOCUTENbHO TOro, MMeeT Nn Baww pebeHokK
npaBo Ha nosiydyeHue ycnyr rno aton nporpamme. Molina Healthcare He npuHumaeT
pewleHne o Hannumm npaesa Ha CCS. Ecnu Baw pebeHok MOXeT nony4vaTtb ycrnyri no
3TOW NporpaMmme, TO MNOCTaBLUMKN MEANLNHCKUX YCnyr, coTpyaHuyatowme ¢ CCS, byayT
OCYLLECTBNATb flevyeHne 3aboneBaHnst NN COCTOSAHUS, KOTOPOE MMEETCS Y BaLLIEro
pebeHka n nognagaet nog kputepumn CCS. MNMnan Molina Healthcare BygeT npogomkaTtb
NMOKpbIBaTb YCINyru, KOTOPbIE HE CBA3aHbl C 3aboneBaHneM Un COCTOSHUEM,
nognagatoLwwmm noa kputepun CCS, Hanpumep nepuoanyeckne ocMoTpbl, NPUBUBKM

N NfiaHOBOE MeaMUMHCKOoE 0BCnyXMBaHMe.

Mnan Molina Healthcare He nokpblBaeT ycnyru, nokpbiBaeMble no nporpamme CCS.
Ansa nokpbiTna ycnyr no nporpamme CCS npegcrasutenu CCS gomkHbl 0o0o6puTh
nocTaBLLMKa MeANLMHCKUX YCNYT, NoslydyaemMble ycnyrm n obopyaosaHue.

CCS He nokpbiBaeT Bce 3aboneBaHuns n coctosiHus. CCS nokpbiBaeT 60SbLUNHCTBO
3ab0oneBaHUN N COCTOSIHMI, KOTOPbIE BbI3bIBaOT OrpaHnYeHne pusnyeckmx
BO3MOXHOCTEN UNnun ANg nevyeHns KoTopbix TpebyTca MeauumMHCKmMe npenaparbl,
Xvpyprudeckas onepauunsa nnu peabunutauus. K npumepam 3abonesaHun,
nokpbiBaembIx no nporpamme CCS, oTHOCATCA, MOMUMO NPOYEro, cregytowme:

= BPOXOEHHbIV NOPOK cepaua = TSKEeIble XpOHUYeckne

= pak 3aboneBaHus noyek

= ONyxonwu = 3abo0neBaHns NeyYeHn

= remMounus = KULLIEeYHble 3aboneBaHus

= CeprnoBUOHOKNETOYHas = BPOXAEHHbIE paCLLENUHbI
aHemus BepxHew rybol n Heba

= npo6remMbl CO LLMTOBUOHON = BpPOXOEHHas CMMHHOMO3roBasi
Xenesomn rpbbxa

= unabet = noTeps cnyxa

= KaTapakTa
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= LepebpanbHbl Napanmy = CMa

= cygoporu (npu onpegeneHHbIX = TSXenble TPaBMbl FOMoBHl,
obcTosTenbLCcTBax) MO3ra Unun CrMHHOro Mo3ara

= peBMaTONOHbIN apTpuUT = TSKEIble 0XOoru

= MbleYHas guctpodms = CUITbHO MCKPUBMEHHbIE 3YyObl

Ycnyrn CCS onnaydnBaeT Medi-Cal. Ecnn Baw pebeHok He COOTBETCTBYET KpUTEPUSAM
yyacTtus B nporpamme CCS, oH NpoaosmkmT nonyyaTb HE06XxoaMmMoe MeanLMHCKOE
obcnyxusaHue B pamkax nniaHa Molina Healthcare.

YT106bI NONYYNTL AOMNONHUTENBHYO MHOPMaumo o nporpamme CCS, nocetute
Be6-canT https://www.dhcs.ca.gov/services/ccs nnnm no3BOHUTE NO HOMEPY
1-888-665-4621 (TTY/TDD unun 711).

AnbTepHaTMBHaA nporpamma npenocTaBrieHUs yCryr Ha AOMY U No
mecTy xutenbctBa (HCBS) cornacHo pasgeny 1915(c)

B wrate California gencteytoT wecTtb anbTepHaTuBHbIX nporpamm Medi-Cal cornacHo
pasgeny 1915(c), no ycnoBmaM KOTOPbLIX LTAT MOXET NPeaoCTaBnaTb yCnyru niuuam,
KOTOpbLIM B NPOTUBHOM crny4yae TpeboBancs 6bl B yxoq B NpeanoyYntaemom umm
yupexXaeHnm CECTPUHCKOro yxoda unm 6onbHuLe, 00CNyXMBaKOLLEN XUTernen panoxHa.

Y Medi-Cal nmeetcsa cornawenune ¢ PegeparnbHbIM NpaBUTENLCTBOM, COMfaCHO KOTOPOMY
YCIyru no anbTepHaTMBHbIM NPOrpaMmMaM MOXHO NPeAoCTaBNATb B YaCTHOM AOME

UNn B ydpeXxaeHnn JoMaLlHero Tuna Ansi CamocToAaTeNbHOro npoxusaHnsa. CToMMOCTb
yCnyr, NpefoCcTaBNsAeMbIX B paMKax anbTepHATUBHbIX MPOrpaMm, He AOMKHA NpeBbllaTh
CTOMMOCTb OBCNYXMBaHUS B arnbTEPHATUBHOM YyUPEXOEHNN. YUYACTHUKN anbTepHaTUBHOM
nporpammbl HCBS gomkHbl nmeTb NpaBo Ha nbrotbl Medi-Cal B nonHom obbeme. LecTb
ansTepHaTuBHbIX nporpamm Medi-Cal cornacHo pasgeny 1915(c):

e [lpoxunBaHue B cneynanmanpoBaHHbiX yupexaeHusax (ALW) B kadecTse
anbTepHaTuBbI

e [lporpamma camoctodaTensHoro Bolbopa ycnyr wrata California B kayecTtse
anbTepHaTMBbI ANSA NUL C HAPYLLIEHUSIMU Pa3BUTUS

e AnbTepHaTuBHas nporpamma HCBS gnsa »xutenen wrata California
C HapyweHuamu passutmus (HCBS-DD)

e AnbTepHaTMBHasi NporpammMa Ha oMy 1 no mecty xutenbctea (HCBA)
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e AnbtepHatuBHaga nporpamma Medi-Cal (MCWP), koTopas paHee nmeHoBanach
anbTepHaATMBHOW NporpaMmmon AN nogen ¢ BUpycom nmmyHogedunumra
YyesioBeka/cMHApPOMOM NpuobpeTeHHoro ummyHogedpuumta (BUY/CIrAa)

e MHoroueneBas nporpamma obcnyxmBaHusa noxunsix nogen (MSSP)

MoapobHee 06 anbTepHaTMBHLIX Nporpammax Medi-Cal cm. Ha BebG-canTe no agpecy
https://www.dhcs.ca.gov/services/Pages/HCBSWaiver.aspx unv no3BoOHUTE MO HOMEPY
1-888-665-4621 (TTY/TDD nnn 711).

Ycnyru nomouwm Ha gomy (IHSS)

B pamkax nporpammbl npegocTtaBneHus ycnyr nomowwm Ha gomy (IHSS) okasbiBaeTtcs
MOMOLLb NLiaM B Bo3pacTe, CrenbiM 1 MHBanuaam Ha A0OMy B Ka4yecTBe anlbTepHaTUBHI
06CNY>XMBaHUIO B MEOULMHCKMX yYpeXaeHnsax. ATO AaeT BO3MOXHOCTb NnosnyvyaTensam
octaBaTbcA B 6e3onacHOCTU y cebs goma.

lMogpobHee o nporpamme IHSS, koTOpasi AOCTYNHa B BalleM OKpyre, CM. Ha Beb-canTte
no agpecy https://www.cdss.ca.gov/inforesources/ihss nnn no3BoHUTE B MECTHYO
counanbHyto crnyx0y Ballero okpyra.

YCnym, KOTOpPbIe Bbl HE MOXeTe NoNny4nTb 4Yepel
Molina Healthcare nnu Medi-Cal
Molina Healthcare n Medi-Cal He nokpbiBalOT HEKOTOpPLIE YCryrn. Ycnyru, He

nokpbiBaemble Molina Healthcare unu Medi-Cal, BkntoyatoT, nTOMUMO NpoYero,
cnegytowme:

= 3JKCTpakopnoparnbHoe AN AMarHOCTUKN UNn nieYeHns
onnoaoTBopeHne 6ecnnoams
(3KO), Bkntovas, HO = CoxpaHeHue epTUNbHOCTH
He OrpaHNYnBasiCb, = OKCnepuMeHTarnbHble YCryru
nccrnegoBaHNaAMM ong = Moaudukaums Xnnbix
NOCTaHOBKW AnarHo3sa NoMeLLeHnN
Oecnnoana nnu npouegypamu = Moandukaumsa aBTomoduns

= [InacTtuyeckasa xu pyprua

MnaHom Molina Healthcare moryT nokpblBaTbCs HE NOKPbIBAEMbIE YCIyrn, ecnu
OHW HeobXxoaAMMbI MO MEANLUHCKUM NokasaHusM. Ball nocTaBLmMK MeOULUHCKNX
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ycnyr gormkeH otnpasuTb Molina Healthcare unu meguuuHckon rpynne/IPA 3anpoc
Ha npefBapuTenbHoe ogobpeHne (NpeaBapuTeribHoe paspeLleHne) ¢ ONMCcaHneM
MEeAMLMHCKMX NMOKa3aHUIN K NOMy4YEeHMIO YCIyrn, KOTopas He NOKPbIBAETCS fibroTamum.

YT0Obl NONYYNTH AOMOMHUTENBHYO MHOPMaLMIO, 3BOHUTE N0 HOMepy 1-888-665-4621
(TTY/TDD wnnun 711).

OueHKa HOBbIX U CYLEeCTBYHOLWUX TEXHOSTOrnNn

Komnanusa Molina Healthcare HaxoguTcs B NOCTOSIHHOM MOWUCKE HOBbIX BUOB
ycnyr u cnocoboB Mx okaszaHus. Mbl cnegum 3a COBPEMEHHBIMU MELANLIMHCKUMMN
nccnegoBaHNAMU, KOHTpoNMpyem 6e30nacHOCTbL HOBbLIX YCIYT U paccMaTpuBaem
BO3MOXXHOCTb BBEeAEHUA AononHuTenbHbix nbrot. KomnaHus Molina Healthcare
nepecMaTpuBaeT yKkasaHHble HXKe BUAbI YCIyr Kak MUHUMYM pas B rof:

* TepaneBTUYeCKNEe yCryru
* YCMyr Mo oxpaHe MCMXMYECKoro 340p0oBbS
* nekapcTea

» obopygoBaHue
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5.3aboTa !
O 300POBbE OEeTeN
N MOJNOOEXU

[eTtn n monoaele nogm B Bo3pacte 4o 21 roga MoryT nonyyaTb cneuyanbHble
MeANLMHCKME yCnyru cpasy nocre perncrpaumm. 1o rapaHTUpyeT nonyyeHue
UMW Hagnexawmx npounakTM4eckmx, CTOMaToNIormM4YeCcKmx, NCUXnaTpUYEeCKunx,
pas3BMBaloLLNX 1 Cneumann3npoBaHHbIX ycryr. B aaHHONM rmaee npmMBoanTcs
pasbACHEHME 3TUX YCNYT.

Negnartpunyeckue ycnyru (y4acTHUKKM B Bo3pacTe A0
21 ropa)

YyacTHuKam B Bo3pacTte A0 21 roga nokpbiBaloT HE06Xxoaumoe MeanLnHCKoe
obcnyxusaHune. Hke nepeyncrneHsl Buabl 06CnyXMBaHUS, KOTOPbIe OTHOCATCS

K 06CnyXMBaHU0, HEOOXOAMMOMY MO MEANLMHCKUM NoKasaHWsIM, U HanpasreHbl Ha
neyvyeHune unu yctpaHeHne AedeKkToB U COMaTUYECKUX U MCUXMYECKUX 3ab0neBaHni.
KnokpblBaembIM ycrnyram OTHOCSITCS, HO UMW He OrpaHuYMBatoTCS:

= [podunakTmyeckme CMOTpbl AN geTen N NOAPOCTKOB (BaXKHble BUUTHI,
B KOTOPbIX HYXXOalTCca OeTu);

= BakumHauus (NPUBMBKK);

= OUEHKa Hann4yusi NoBeAeHYECKNX HapYLLUEHUA N UX NeYeHune;

= OUEHKa NCUXUYECKOro 340pOBbS U feveHne, BKIoYas MHONBUAYasbHYHo,
rpynnoBYy N CEMENHYIO NCUXoTepanuio (Cneumannu3mpoBaHHbIe YCIyrn no
OXpaHe NCUXUYECKOro 300POBbS NMOKPLIBAOTCA OKPYrOM);

= CKPVHVHI Ha BbisiBNieHne HebnaronpuaTtHoro getckoro onbita (ACE);

= nabopaTopHble aHanM3bl, B TOM YMCIe aHanu3 KpoBu Ha OTpaBrieHne
CBUHLIOM,;

= pocBeLlleHne B 0bnactu 3apaBooXpaHeHnsa 1N NpounakTukuy;

= opTanbMONorMyeckme ycnyru;
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= CTOMATONIOrM4eckne ycnyru (NokpbiBaeMble B pamkax CTOMaToONormyeckon
nporpammbl Medi-Cal);

= [OMarHoCTUKa 1 Koppekuus HapyLleHuin criyxa (nokpbisaemble CCS ansa
oTBeYarLmnx TpeboBaHNAM OeTeln; CTpaxoBoe NOKpbITUE YCNyr ANns AeTen,
He oTBeYaloLmnX KpuTepmsiM yyactmna B nporpamme CCS obecneumnt
Molina Healthcare).

OTu ycnyrn HasbIBaOTCA yCryramm No paHHEMY U perynsapHomMy ob6cnegoBaHmio,
anarHoctuke n nedenuto (EPSDT). Yenyrm EPSDT, koTopble npeayCMOTPEHbI
pekomeHaauuamu Bright Futures ans neguatpos, nOMoratoT BaM 1 Ballemy pebeHky
oCTaBaTbCA 340POBbIM M MOKPbLIBAKOTCA 6€3 Kaknx-nmbo AONONHUTENbHbIX 3aTpaT

C BaLlen CTopoHsbl. NogpobHee 06 aTX pekoMeHgaumsax CM. B JOKYMEHTE Mo
agpecy https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf.

NMpodmnakTnyeckme ocMmoTpbl U NpounakTnka
300pOBbLA AeTen

MpodunakTuka BrNoYaeT B cebs perynsapHble MeaNLNHCKME OCMOTPbI, CKPUHWUHIN,
KOTOpble NOMOryT BalleMy Bpayy BbiBUTb NPo6neMbl Ha paHHen cTagun, a Takke
KOHCYNbTaUWOHHbIE YCryrn An4 BbisiBrieHus 3aboneBaHui, 6onesHen n onpegeneHHbIx
COCTOSIHUI 0 TOro, Kak OHU BbI3OBYT Npobnembl. PerynspHbie 0oCMOTPbI MOMOryT Bam
nnu Bpady Bawlero pebeHka obHapyXuTb nMetoLmecs NpodnemMsl CO 300POBLEM.
Takvne npobnembl MOryT BKMtoYaTb Npobnembl MeAMLIMHCKOro Xxapaktepa, npobnemsl

¢ 3yb6amu, 3peHnem, Cryxom, NCUXMYECKUM 300POBLEM U NOObLIE PACCTPOMCTBA,
CBSi3aHHbIE C yNnoTpebneHnem ncMxoakTUBHbLIX BELLECTB (ankorons UM HapkoTUKOB).
MnaH Molina Healthcare nokpbiBaeT Bce HEOOX0ANMbIE CKPUHWHIOBbIE YCNyrn (B TOM
Jyucre aHanu3 Ha onpegeneHne ypoBHS CBMHLA B KPOBUW) B Nt0Boe Bpems, ecriv B 3TOM
eCTb HeO6XOANMOCTb, AaXe eCriv 3TN YCIyrn OKasbIBalOTCA HE BO BPEMS PerynsipHbIX
OCMOTpPOB, KOTOpbIE noceLiaeTe Bbl Un Baw pebeHoK.

K npocmnaktmyecknm ycnyram Takke OTHOCATCS NPUBUBKU, HEOBXOAMMbIE BaM U
Bawemy pebeHky. Molina Healthcare cnegyeT yaoctoBepuTbCs B TOM, YTO BCe AETH,
3aperncTpupoBaHHbie B NaHe, Nony4mnmn Bce HeobxoanmMble NPUBMBKN NPY MNOCELLEHNN
Bpaya. Npodmnaktmyeckune ycnyrm n CKpUHUHIM npegocTtasndaoTca 6ecnnatHo n 6e3
npegBapuTensHOro ogobpeHus (NpeaBapuUTenbHOro paspeLleHns).


https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf
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Baww pebeHok gormkeH npoxoautb obcrnefoBaHve B crieaytolleM Bo3pacTe:

= 2-4 OHA nocne poXaeHus = 12 mecsueB

= 1 mecsy, = 15 mecsaueB

= 2 Mecdua = 18 mecaueB

= 4 mecdua = 24 mecsaua

= 6 MecsueB = 30 mecsueB

= O mecdueB = 1 pas B rog B BO3pacTe oT
3 0o 20 net

[MpodmnakTnyeckne oCMOTPbl 300POBbSA AETEWN BKIOYAOT B Cebs:

= [OSIHbLIN aHann3 aHaMmHe3a u nonHoe umankanbHoe obcnegoBaHueE;

= BakumHauuio ¢ yyetom Bo3pacTta (wrat California npugepxusaetcs rpacumka
nepuognyHoctn Bright Futures AmepukaHckon akagemun neguaTpum —
https://downloads.aap.org/AAP/PDF/periodicity _schedule.pdf);

= nabopaTopHble aHanu3bl, B TOM YMCrie aHanua KpoBu Ha oTpaBrieHne
CBMHLIOM;

=  MEAMUMHCKOE NPOCBELLEHUE;

= [POBEPKY 3PEHUS U CNyXa;

= OCMOTP NOJIOCTU PTa;

= ob6cnenoBaHMe Ha NpeagMeT OTKIIOHEHUI B NOBEOEHUMN.

Ecnn Bo Bpemsi ocMOTpa Unn CKpUHUHIa Bpay obHapyxuTt npobnemy ¢ Ballimm
PU3NYECKMM UNN NCUXNYECKMM 3OOPOBLEM UIN CO 300POBbEM Ballero pedbeHka, Bam
unu Bawemy pebeHKy, BO3MOXHO, NpnaeTca obpaTuTbCs 3a MEeAULNHCKON MOMOLLIbHO.
Mnan Molina Healthcare nonHOCTBIO NOKpPbIBAET MegULMHCKOE 0BCrnyXMBaHue,
BKINtOYaa criegytolime ycnyru:

= Ycnyru Bpaden, NpakTUKyoLWmMx meacectep n 6onbHuL

= [lpuBMBKMK, NOMOraroLne Bam ocTaBaTbCH 340POBbIMM

= dusmoTtepanus, peveBas/a3bIkoBasa Tepanna n aprotepanms

=  MeanunHckmne ycnyrn Ha oMy, B TOM Yncre MmeguumHckoe obopyaoBaHme,
pacxofHble MaTtepuanbl 1 NpUbops.I

= JledyeHune npobnem co 3peHneM, BKYvas npeaoctaBreHne 04KoB

= JleyeHune npobnem co criyxom, BKMovas NnpegocTaBfieHne CryXoBbIX
annapaToB, eCcnu oHK He nokpbiBatoTca CCS

= YCnyru neyeHusi NnoBeAeHYeCKNX HapyLeHNn, Taknx Kak pacCTponCcTBa
ayTUCTMYECKOro CrnekTpa n gpyrne HapyLleHu pasButus

= KoopauHauusa obcrnyxnuBaHust U caHUTapHoe NpocBeLLeHne


https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf
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=  PeKoHCTpYKTUBHAst XMpYyprus, T. €. XMPyprusi, Kotopas npegHasHavyeHa ans
KOPPEKLMM UNN NCMPaBReHNsi OTKITOHEHUI BO BHELLHEM BUAE YacTen Tena no
NPUYMHE BPOXAEHHbIX ePeKTOB, HapYLLUEHWUIA Ppa3BUTUS, TPABM, UHAEKLUNA,
onyxonen unu 3aboneeaHuin ANs ynyyleHnss UNn co3gaHns HopMarnbHOro
BHELLHero Bmaa.

AHanus KpOoBU Ha oTpaBJieHne CBUHLOM

Bce pgetu, 3apeructpupoBaHHble B nnaHe Molina Healthcare, gomkHbl caaTb aHanua
KpOBW Ha OoTpaBrieHMe CBUHLUOM B Bo3pacTe oT 12 go 24 mecaues unuv ot 36 oo

72 mecsLueB, eCnn OHW He caaBanu Takom aHanua paHee. [leTn Takke OOSTKHbI
NponTn obcrnegoBaHne BCAKUIN pas, Korga Bpay CYMTaET, YTO XU3HEHHbIE N3MEHEHUS
nogBepratoT pebeHka pucky.

MomMoLb B nony4yeHUu ycrnyr no 3abote o0 340poBbLEe
aeTem n Monoaexu

MnaH Molina Healthcare nomoxeT y4yacTHMKam B Bo3pacTte o0 21 roga u yneHam
nUX ceMen Nony4nTb Heobxogumele ycnyrn. KoopamHatop obcnyxuneaHus
Molina Healthcare moxer:

= PacckasaTb BaM O AOCTYMHbIX yCrnyrax

= [Ipn HEOBXOOMMOCTM MOMOYb HaNUTU MNOCTAaBLLMKOB, BXOOALWMX N HE BXOASALLMX
B CETb MnraHa.

= [loMO4b 3anucaTbCs Ha NpUem

= OpraHusoBaTb MeQULMHCKNE TPaHCMOPTHbIE YCryrn, YToObl AeTN MOrnmn
pobpartbecs Ha npuem

= [lomoub B KOOpANHaLMK ycnyr, AocTynHbIX Yepe3 FFS Medi-Cal, Takux kak:

o JledebHble N peabnnuTaumMoHHbIE YCNYru B CBS3W C ariKOroribHOM
N HApPKOTUYECKOW 3aBUCUMOCTbIO
o JleyeHne ctomartonornyeckux 3abonesaHun, B TOM YMcne OpTOOAOHTUS
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HekoTopble BUAbI yCNyr, KOTOpble Bbl MOXeTe
nony4yutb no nporpamme Fee-For-Service (FFS) Medi-

Cal wnun gpyrou nporpamme

MpodmnakTnyeckme cromaTonormyeckme oCMoTpbl

CnenuTe 3a YMCTOTOM AeceH pebeHka, exkeqHEBHO OCTOPOXKHO NPOTMpPasi UX MOYarkom.
MpuMepHO B BO3pacTe YeTblpe-LIecTb MECALEB HAYHETCS «MPOPE3biBAHME» MOMOYHbIX
3y60B. Bbl OMKHBI 3anMcaTbCs Ha NEPBbIA BU3UT K CTOMATONOrY, Kak TONbKO Y Ballero
peGeHka NosABMTCS NepBbIi 3y0 UK 0 ero NepBoro AHS POXAEHUS, B 3aBUCUMOCTU OT

TOro, YTO HACTynnT paHbLLE.

Cnepytowme ctomatonornyeckune ycnyrn Medi-Cal anstotca 6ecnnatHbiMu unm

HeJopPOrnMu:
[eTtn B Bo3pacTte oT 1 oo 4 net

= [lepBbli BU3UT pebeHka K
cTomaTonory

= [lepBbIi CTOMATONOIMYECKNI
ocMoTp pebeHka

=  CTomaTonorn4yeckne oCMoTpbl
(kaxxgble 6 mecsiLeB)

=  PeHTreHoBcKkoe obcneaoBaHme

=  YucTtka 3yboB (Kaxable
6 mecsLueB)

[eTun B Bo3pacTte oT 5 oo 12 net

= Cromaronorm4yeckme ocMoTpbl
(kaxable 6 mecsLeB)

= PeHTreHoBckoe obcrneaoBaHme

= [lokpbiTe 3yb6oB bTOpNakom
(kaxable 6 mecsLeB)

=  YucTka 3y6oB (Kaxgble
6 mecsaueB)

MokpbiTne 3yboB hTopnakom
(kaxkgble 6 mecsaueB)

[MnomobI

YpnaneHue 3y6oB

Ycnyrn B 3KCTPEHHbIX CUTYyaLmMsX
*Cepauus (Mpy HanMyuu
MeANUNHCKMX NOKa3aHnn)

epmeTukM ans monapos
Mnom6sl

JleueHne KOpHEBLIX KaHanNoB
Ypanenue 3y6os

Ycnyrn B 9KCTPEHHbIX CUTYaumsix
*Cepauus (Npy HanMuuu
MEANLMNHCKMX NOKa3aHWN)



Monogexb B Bo3pacte oT 13 go 20 net

Ctomartonornyeckme ocMoTpbl
(kaxable 6 mecsLeB)
PeHTreHoBckoe obcnegoBaHune
MokpbiTME 3y6oB hTOprakom
(kaxable 6 mecsLeB)

UuncTtka 3yboB (kaxable

6 mecsLueB)

OptopoHTua (bpekeThbl)

AN COOTBETCTBYHOLLNX
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YCTaHOBIEHHbIM TpeboBaHNSAM

nauneHToB
= [1rnomObl
= KOpOHKK

= JleyeHne KOpHEBbIX KaHanoB

= YpaneHue 3y6oB

=  Cepaums npu okasaHum
9KCTPEHHOM CTOMATONOrM4YEeCKOn
noOMOLLM (NPpY HaNU4Un
MEANLMNHCKMX NOKa3aHWNN)

* BapmaHT cefaumm n obLen aHecTesmmn NocTaBLLMKamM crieayeT paccmaTpuBarh,

ecnv OOKyMeHTarnbHO NOATBEPXKAEHO, YTO MECTHasi aHeCTe3ns BaM He NOAXO4MUT Unun
NpoTMBOMNOKa3aHa, a CTOMaTosfIormyeckoe fneyvyeHne npeaBapuTernibHO 0406peHo nnu He
TpebyeT npeaBapuUTeNbHOro og4obpeHns (NpeaBapuTENbHOrO paspeLLeHns).

Bot HEKOTOpPbI€ N3 NPUYNH, MO KOTOPbIM MECTHadA aHECTE3NA MOXET He NoAXOOUTb,
a BMECTO Hee MOXeT ObITb MCnonb3oBaHa cegauna nnnm o6u.|,a;| aHecCTe3nd.

du3nyeckoe, NnoBeaeHYECKOe, IMOLIMOHANbHOE COCTOSIHUE UITU COCTOSAHME,
CBSI3aHHOE C pa3BUTUEM, BCNEACTBME KOTOPOTrO NaLMeHT He MOXeT
pearnpoBaTh Ha MOMbITKM Bpada NpoBECTU NeYveHne

OO6LWMpPHbIE BOCCTAHOBUTESNbHbIE UINN XMPYPruveckmne npoueaypsi

OTkas ot TepaneBTNYEeCKOro coTpyaHmn4yecTtsa CoO CTOPOHbI pe6eH|<a

OCTpaFI |/|che|<u,|/|;| B MeCTe NHbEeKUNn

HeadhekTMBHOCTL MECTHOIO aHeCTETUKA NPU KOHTpore 60nu

Ecnun y Bac ecTb BONpocChl Ui Bbl XOTUTE NOMNy4nThL Gonee nogpobHyo nHdopmaumto
O CTOMAaTOSIOrMYeCcKnX ycryrax, CBSXKUTECb C NPeaCTaBUTENAMM CTOMATONOMMYECKON

nporpammbl Medi-Cal no tenedony 1-800-322-6384 (TTY: 1-800-735-2922 vnn 711)

nnn nocetute Beb-cant https://smilecalifornia.org/.



https://smilecalifornia.org/
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[JononHuTenbHbIe YCIYrn No HanpaBsieHNIO Ha oby4yeHue no
Bonpocam npodunakTuku

Ecnu Bbl 6ecnokouTecs, 4TO Ball pebeHOK UCnbITbiBaeT TPYAHOCTY B LLKONE,
norosopuTe ¢ Bpa4yoMm Bawlero pebeHka, yumtensaMmm unm agMmHUCTpaumen LWKonbl.
MoMnmo MeanuUMHCKMX NbroT, nokpbiBaeMbix Molina Healthcare, cywectBytoT ycnyru,
KOTOpble AOIMKHA NPefoCTaBNATh LWKoNa C Lenbio NoOMoYb Balemy pebeHky ny4iue
YyYMTbCA U He oTCTaBaTb B ydebe. Ycnyru, Kotopble MOryT 6bITb NpegocTaBrieHb!

C Lenbio NOMOoYb Ballemy pebeHky B yyebe:

Ycnyru noroneaa

= Ycnyru ncuxonora = CoumarnbHble ycrnyrm

= dusmortepanus = KoHcynbTupoBaHue

= Oprotepanus = Ycnyrn WKosibHOM MeacecTpbl

=  TexHuyeckume cpencrea =  TpaHCnopTUpOBKa B LLKOMY
peabunuTtaymm N N3 LIKONbI

OTn ycnyrn npegocTaBnaAlnTca 1 onnavmsatoTca [enaptameHToM o6pa3oBaHus wTaTa
California. BmecTe ¢ Bpadamu 1 yuntensamm Bawero pebeHka Bbl CMOXeTe pa3paboTtaTtb
WHOMBUAYaNbHbIW MaH, KOTOPbIA MO3BOSIUT OKa3biBaTb OMTMMaribHY NOMOLLLb Ballemy
pebeHkKy.
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6.lHdopmmnpoBaHme
0 npobnemax
N NOPAOOK UX
paspeLlleHns

CywectByeT ABa cnocoba coobLmntb 0 npobrieme n pelnTb ee:

= Bbl MOXeTe nogaTthb xanoby (Mnu npeTeH3uto), ecnv y Bac BO3HWKNA
npobnema c nnaHom Molina Healthcare, nocTtaBLWUWKOM MeOULMHCKUX YCAYT,
MeaULMHCKAM 0BCny>XMBaAHMEM UM NOSTYYEeHHbIM NedYeHnemM, NMbo ecnu Bbl
He JOBOMbHbI KAYEeCTBOM NPefoCTaBEHHbIX YCIyT.

=  Bbl MOXeTe nogaTtb anennsiuuio, ECiv Bbl HE COMMacHbI C peLleHneM nnaHa
Molina Healthcare BHeCTn namMeHeHnsa B BaLLM yCryru Unn He noKpbiBaTb UX.

Bbl MMeeTe npaBo nogaBaTh NpeTeH3un n anennaummn B agpec Molina Healthcare,
4YTO6bI COOBLNTL HaM O cBOeN Npobneme. Nogaya xanobbl UM anennsaunumn He NUWNT
BaC Kakux-nmbo 3aKOHHbIX NpaB 1 cpeacTB NpaBoBoOK 3aWwmThl. Mbl HE NpeanpuMem
NPOTMB Bac HUKaKUX OENCTBUI 3a nogavy xanobbl Ham unu coobuieHme o npobremax.
MpenoctaBneHne nHgopmauum o npobnemax noMoraeT Ham ynyyiaTb 06CcnyXneaHue
BCEX YYaCTHMKOB.

Ecnu y Bac Bo3Hukna npobnema, B nepByto ovepenb crneayeT obpaTuTbCa B KOMNAHWUIO
Molina Healthcare. 3BoHuTe Ham ¢ noHeaenbHUKa no nATHULY ¢ 7:00 go 19:00 no
TenedoHny 1-888-665-4621 (TTY/TDD wnnu 711). 4To6bI COOBWNTL O HER.

Ecnu Bawa xanoba nnu anennaums He 6bina paccMoTpeHa 1 paspeLleHa B TeYeHune
30 gHen nnu Bbl HELOBOJSIbHLI Pe3ynbTaToM, Bbl MOXETE NO3BOHUTL B [lenapTameHT
ynpasnsemMoro meauuuHckoro obenyxunsanus wrarta California (California Department
of Managed Health Care, DMHC). NonpocuTte paccmoTpeTb Bally anoby nnm
NPOBECTM HE3aBMCUMYIO MeauumHCKyto akcnepTtuay (IMR). Ecnv Baw Bonpoc Tpebyet
CPOYHOMN NOMOLLM, HanpuMep npobrnema cBs3aHa C Cepbe3HOM Yrpo3on BallemMy
3[0POBbIO, Bbl MOXETe HeMeaneHHO No3BoHNTL B DMHC 6e3 npeaBaputenbHON
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nogayu »xanodbsl nnu anennauum B Molina Healthcare. Bbl moxeTe no3BoHnts B DMHC
no Homepy 1-888-466-2219 (TTY: 1-877-688-9891 unu 711). 3BOHOK GecnnaTHbIN.
Wnun nocetnte Beb-cant https://www.dmhc.ca.gov.

3a noMoLLbIo Bbl TaKke MOXeTe 0bpatuTbcsa B 0hmc omByacmeHa rno Bonpocam
ynpaBnsieMoro meamunHckoro obcnyxmesanums no nporpamme Medi-Cal npu
HenaptameHTe 3apaBooxpaHeHus wrarta California (DHCS). Tam Bam okaxyT NOMOLLb,
ecnn y Bac BO3HMKIM Npo6remMbl C 3a4MCneHnem B NiaH, CMEHON nfiaHa MeanLMHCKOro
CTpaxoBaHUs Unun BbIXo4OM U3 Hero. Bam Takke MOryT noMoyb, ecriv Bbl nepeexanu un
y Bac BO3HUKNKN npobnembl ¢ nonyvyeHmem nbrot Medi-Cal B HoBoM okpyre. Bbl moxeTte
obpaliatbca B opraHmsauuio no 3awmTte npaB ¢ NoHegenbHMKa no natHuuy ¢ 8:00 oo
17:00 no Homepy 1-888-452-8609. 3BoHOK BecnnaTHLIN.

Ecnu npeTteH3na kacaeTtca npaBa Ha nbrotel Medi-Cal, Bbl MOXeTe nogath xanoby

B OTAen Mo BOrnpocamMm COOTBETCTBUS KPUTEPUSIM Yy4acTuA Ballero okpyra. Ecnu Bbl He
3HaeTe, Kyaa nogatb NPeTeH3nto, N03BOHUTE No HoMmepy 1-888-665-4621 (TTY/TDD
nm 711).

UTto6bl COOOLWMTEL O TOM, YTO MHCpOPMAaLINA O BaALLIEW OOMNOSTHUTENBHON MEANLMHCKOMN
CTpaxoBKe ABNSeTCsl HEBEPHOW, N03BOHUTE B nporpammy Medi-Cal no TenedoHy
1-800-541-5555 ¢ noHegenbHUKa no naTHULY ¢ 8:00 go 17:00.

KanoObl

YKanoby cnenyeT nogasaTtb, €Cnv Bbl HE4OBOSbHbI YCIlyraMmu, NpeaocTaBnsaeMbiMm
komnaHuen Molina Healthcare nnu noctaBLmkoM MeanumHCKknx yenyr. Cpokm
nogayu xanob He orpaHnyeHbl. Bl MoxeTe nogaTh xanoby npeacrasutensam Molina
Healthcare B ntob6oe Bpems no TenedoHy, B NMCbMEHHOM Buae unu vyepes VIHTepHerT.
Baw ynonHomMo4eHHbIN NpeacTaBUTeNb UM Bpayd Takke MoXeT nogaTthb xanoby oT
BalLIero MMeHU C BalLero paspeLueHns.

= [lo TenedoHy: Bbl MOXeTe No3BoHUTL B Molina Healthcare no Homepy
1-888-665-4621 (TTY/TDD nnu 711) ¢ noHegenbHuka no natHuyy ¢ 7:00 go
19:00. CoobwnTte HaMm CBON MAEHTUMPUKALNOHHBLIN HOMEP YyYacTHUKA NnaHa,
BaLle UMsi U haMUnnIo, a TaKkke NPUYMHY, No KOTOPOW Bbl NogaeTe xanooy.

= [lo noyte: Nno3soHuTe B KoMnaHuto Molina Healthcare no Homepy
1-888-665-4621 (TTY/TDD wnnun 711) n nonpocute npucnatb Bam oopmy.
Monyune 6naHk, 3anonHuTte ero. O6A3aTENbHO YKAXKUTE CBOU UMS 1 (DaMUINIO,
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VILI,eHTI/ICbI/IKaLl,I/IOHHbIVI HOMeEp y4YacCTHMKa nriaHa un npun4vnnHy, rno KOTOpOVI Bbl NogaeTe
>Kano6y. Pacckaxunte Ham 0 TOM, YTO CITy4qnIioCb 1 Kak Mbl MOXXEM BaM MNOMOYb.

OTnpaBbTe 3anonHeHHbI BnaHk no cnegyrowemMy agpecy:
Attention: Member Appeals & Grievances

200 Oceangate, Suite 100
Long Beach, CA 90802
BnaHk »xanobbl MOXXHO NOMy4YnThb B 0MCe BaLLIEro Bpaya.

= Yepes uHTepHeT: nocetute Beb-cant Molina Healthcare no agpecy
www.MolinaHealthcare.com.

Ecnn Bam TpebyeTca nomoLwb ¢ nogaven xanobbl, Mbl MOXXEM BaM ee okasaTb. Mbl
TaKkKe MOXeM npefocTaBnTb Bam BecnnaTHble yernyrn nepesoga. 3BOHUTE NO HOMeEpPY
1-888-665-4621 (TTY/TDD nnun 711).

B TeueHne 5 kaneHaapHbIX AHEN NOCNE NONyYeHUs Ballen xanobbl Mbl BbILLNEM

BaM NMUCbMO C NOATBEPXKAEHMEM ee nony4deHus. B TeyeHne 30 gHen Mbl OTpaBmMm

BaM eLle OAHO NMUCbMO, B KOTOPOM COOBLLMM Bam O HaweM pellieHnn. Ecnu Bbl
no3BoHuTe B NnaH Molina Healthcare, 4ToGblI NOgaTh NPETEH3MIO, KOTOPAsA He KacaeTcH
MeANLMHCKOro 06CnyXmBaHus, MeANLMHCKMX NOKa3aHWA UK IKCMEPUMEHTaNIbHOIo
NN nccnenoBaTeNbCKOro Xxapakrepa fieyeHns, 1 peLleHne no Balen npeteH3nm oyaet
BbIHECEHO K KOHLYy crieaytoLlero pabo4yero gHsi, Bbl MOXETE HE NONy4YnTb MUCbMO.

Ecnu y Bac ecTb CpOYHbIN BOMPOC, CBSA3aHHbIN C Cepbe3HbIMKU Npobnemamu co
3[10pPOBbEM, Mbl HA4YHEM MpoLeaypY YCKOPEHHOro PacCMOTPEHUSA 1 NpeaoCcTaBuM
BaM peLleHne B TeyeHue 72 yacoB. YTobbl 3anpocnTb YCKOPEHHOE PacCMOTPEHME,
Nno3BOHUTE Ham no Homepy 1-888-665-4621 (TTY/TDD wvnn 711).

B TeueHune 72 yacoB nocne nonyyeHus Bawlen xanobbl Mbl NpUMeM peLleHne

O TOM, Kak Mbl Bygem paccmaTtpumBaTb Bally xanoby n 6yaem nv Mbl YCKOPATb ee
paccMmoTpeHue. Ecnn mbl pelunm, 4To He Byaem NpoBOAUTbL YCKOPEHHOE pacCMOTpeHue
BaLLen xarnobbl, Mbl COOOLLMM BaM, YTO pacCMOTpUM BaLly xanoby B TedeHne 30 aHeN.
Bbl moxeTe obpaTtntbcs HenocpeacteeHHo B DMHC no nio6on npuumHe, B TOM Yncne
ecnu Bbl cynTaeTe, YTo Balwla xanoba nognagaet nog npoweaypy YCKOpeHHOro
paccMmoTpeHus, nnun ecnu npegcrasutenu Molina Healthcare He oTBeYaloT Bam

B TeyeHue 72 4yacos.

Mpouenypa paccmoTpeHnsa xanob, gencreytowas B nraHe Molina Healthcare, He
NpUMeHsieTcs K xanobam, KOTopble KacatoTCs NOKPbLITUSA peLenTypHbIX NpenapaToB
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no nporpamme Medi-Cal Rx; Takue xxanobbl Takke He AIBNSATCA OCHOBAHWEM ANs
npoBefeHNs He3aBUCUMOW MEANLNHCKON SKCNepTU3bl. YYaCTHUKM NnaHa MoryT nogaTb
Xanoby, kacaloLLyrca NbroT Ha peuenTypHble NpenapaTtsbl no nporpamme Medi-Cal Rx,
no3BoHUB No HoMmepy 1-800-977-2273 (TTY: 1-800-977-2273, 3aTemM HaxxmuTe 5 nnm
711). nn noceTtute Beb-cant https://medi-calrx.dhcs.ca.gov/home/.

Ecnu xxanoba kacaeTtcsa peuenTypHOro npenapaTta, NOKpbIBAEMOrO He MO NporpaMmme
Medi-Cal Rx, ToO MOXXHO 3anpocuTb NpOBeAEHNE HE3ABUCMMON MEOULIMHCKOWN
aKkcnepTuabl. becnnaTtHbIn HoMep TenedoHa DMHC: 1-888-466-2219 (TTY:
1-877-688-9891). Bbl MOXxeTe HanTu hopmy xanobbl 1 3anpoca He3aBUCUMOM
MEANLMHCKOW 3KCMEPTU3bl, @ TakkKe MHCTPYKLUKM NO e€ 3anosfiHEHUIO Ha Beb-canTte
DMHC no agpecy https://www.dmhc.ca.gov/.

Anennsauuun

Anennauna otnnyaeTcs oT xanobbl. Anennsaums — 310 npocbba K HamMm 0 NnepecMoTpe
N U3MEHEHUN PELLEHNS, KOTOPOE Mbl MPUHANN B OTHOLLEHUN Bawimx ycnyr. Ecnu

Bbl NOSTy4nnu oT Hac «YBegomneHue o gencteum» (NOA), B KOTOPOM roBOpUTCS,

YTO Mbl HE YTBEPXAAEM, 3aepKMBAEM, NU3MEHSEM UM NPeKpaLlaem okazaHue
YCINyru, 1 Bbl HE COTMacHbI C HALLUM peLLUEHNEM, Bbl MOXETE NnogaTh anennsaumio.

C BaLuero NMCbMEHHOTO pa3peLLeHnst anennsaumio OT Ballero MMEHN MOXeT NogaTh
YNOMHOMOY€EHHbIN NpeacTaBUTENb UM NOCTaBLUUK.

Bbl 4omMKHbI NnogaTh anennaumio B TedeHne 60 aHeun ¢ gaTtbl, YKa3zaHHOM B NOSTyYEHHOM
oT Hac NOA. Ecnn Mbl pelumnnu cokpaTuUTb, NPUOCTAaHOBUTL U NPEKPaTUTb
npegocTaBneHne ycnyr, KoTopble Bbl MOfly4aeTe cendac, Bbl MOXeTe NpoaorKaThb
nonyyatb 3T YCNyru, Noka oXXngaeTe peLleHns No Ballen anennaumm. 3to
Ha3blBaeTCs NpeaoCcTaBfeHMEM YCIyr B Nepmnog paccMoTpeHus anennauyun. Ytobebl
NoSTy4MTb TaKyto yCnyry, Bbl AOSKHbI NoAaTb HaMm anennsauuio B TedeHne 10 aHen ¢
AaTbl, ykasaHHou B NOA, unu oo gatbl, KOTOPYHO Mbl yKasanu Kak gaTty npuocTaHOBKM
oKasaHus ycryr, B 3aBUCMMOCTM OT TOro, YTO npousongeT nodxe. Ecnu Bol nogaeTe
anennaumio Npu Taknx obctoaTenbCcTBax, NpeaocTaBneHne ycnyr 6yaet NnpoaoKeHo.

Bbl MOXeTe nogaTtb anennsauuio no TenedgoHy, B NMCbMEHHOM BMAE UIN Yepes
WNHTEpPHET:

= [lo TenedpoHy: Bbl MOXeTe No3BoHUTL B Molina Healthcare no Homepy
1-888-665-4621 (TTY/TDD unu 711) c noHeaenbHuKa no natHuuy ¢ 7:00 go
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19:00. CoobLumTe Ham cBOE MMSA 1 aMUNno, CBON NAEHTUDMKALMOHHbIN
HOMEpP y4YacTHUKa MfaHa, a Takke ycnyry, No KOTOPOW Bbl NogaeTe anensisiuuio.

= [lo nouTte: Nno3BoHUTE B KOMnaHuto Molina Healthcare no Homepy
1-888-665-4621 (TTY/TDD wnun 711) n nonpocute npucnate Bam opmy.
MonyymnB 6naHk, 3anonHuTe ero. O6a3aTENBHO YKaXXUTe CBOU NMS U
daMmnnuio, NOeHTUPUKaLMOHHBIA HOMEP Y4acTHUKa nsiaHa v ycnyry, kotopas
ABNSETCA NpeaMeToM anennsumu.

OTtnpaBbTe 3anonHeHHbIN 6riaHk No cneayowemMy agpecy:
Attention: Member Appeals & Grievances

200 Oceangate, Suite 100
Long Beach, CA 90802
BrnaHku 3asBneHuin Ha anennsaunio MOXHO NOSy4YnTb B 0doMce Ballero Bpaya.

= Yepes MHTepHeT: nocetute Beb-cant komnaHmm Molina Healthcare.
Mepengute no ceoiike www.MolinaHealthcare.com.

Ecnn Bam TpebyeTcsi noMoLlb ¢ nogaden anennsauum unu npeaocTaBneHmem
ycrnyr B NepuoA paccMOTpeHUs Aera, Mbl MOXXEM BaM ee oka3aTb. Mbl Takke
MOXXeM NpeaoCcTaBuTb BaM OecnnaTtHble yCryri nepeBoga. 3BOHUTE NO HOMeEpPY
1-888-665-4621 (TTY/TDD nnmn 711).

B TeueHne 5 gHen nocne nonyyeHus Ballen anensnisiumm Mol BbllEM BaM NMUCbMO

C noaTBepXaeHnemM ee nony4yeHus. B teyeHme 30 gHen Mbl COOOLLMM Bam Halle
peLlleHne No anennauun 1 HarnpasMM yBeoOMeHNe 0 pacCMOTPEHUN anennauumn
(NAR). Ecnu mbl He npefocTaBuM BaM peLleHne no anennauumn B TedeHne 30 gHen,

Bbl MOXXeTe obpaTuTtbes B [lenaptameHT couunanbHoro obecnevenus wrata California
(CDSS) n nogaTb 3adBKy Ha NpoBeAeHue CryLlaHUs Ha ypoBHe WwTaTa u nposBefeHne
He3aBucumon meguumHckon akcnepTunsnol (IMR) ot DMHC. OgHako ecnv Bbl BHavane
3anpocunu NpoBefeHne cnyLlaHus Ha YpoBHe LWTaTta, TO nocne NpoBeaeHus CnyLlaHus
Bbl He MoxeTe 3anpocuTtb IMR ot DMHC. B atom crny4yae pelueHne, NpuHATOE no
pesynbTartam ChnyLlaHus Ha YPOBHE LUTaTa, CYNTAETCs OKOHYaTENbHbIM.

Ecnu Bbl nnu Baw Bpay xotute, 4ToObl Mbl NPUHANK peLleHne bbicTpee, NOTOMY

YTO OXMOaHWe peLLeHNs MOXET NOCTaBUTb NMoA Yrpo3y Bally XW3Hb, 300POBbE UK
CMOCOBHOCTb (PYHKLMOHMPOBATL, Bbl MOXETE 3anpoCuUTb YCKOpPeHHoe (bbicTpoe)
paccMoTpeHue. YTobbl 3anpocuTb YCKOPEHHOE pacCMOTPeHME, NO3BOHUTE NO HOMEPY
1-888-665-4621 (TTY/TDD unu 711). Mbl npegocTaBuM peLleHne B Te4eHne 72 4acoB
nocne nonyyYyeHns anennsauun.
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YTo penartb, ecnu Bbl He COrnacHbI C peweHneM no
Bawleyu anennaumu

Ecnu Bbl noganu anennsuuio 1 nonydunnu nucemo NAR, B KOTOPOM roBOPUTCA, YTO Mbl
He U3MEHUM Halle pelleHue, unu ecnu no uctedyeHnn 30 gHer Bbl Tak U HE NOMYYNNK
yBegomneHust NAR, Bbl MoxeTe:

= 3anpocuTb cnylaHue Ha ypoBHe wWTaTa, obpatmBnch B [lenapTameHT
coumanbHoro obecnedeHus wTtata California (California Department
of Social Services, CDSS), utobbl Balue aeno 6bin10 pacCMOTPEHO
cyaben. becnnatHbin Homep TenedoHa CDSS: 1-800-743-8525 (TTY
1-800-952-8349). Bbl Takke MoXeTe 3anpocuTb NpoBeAeHne crnyLlaHus Ha
ypoBHe wwTaTta vyepe3 MHTepHeT Ha Beb-canTe https://www.cdss.ca.gov.

= [logaTb »kanoby u 3anpoc o NpoBeAEHNN HE3ABUCMMOWN MEONLMHCKOWN
aKcnepTM3bl B [lenapTameHT ynpaBnsieMoro MeauumMHCKoro obcnyxmBaHmns
(DMHC) ons oueHkn 060CHOBAHHOCTM peELLEHUs, NPUHATOro nnaHom Molina
Healthcare, nnn notpeboBaTtb NpoBeeHNsI He3aBUCUMOW MeAULMHCKOMN
akcnepTtusbl (IMR) ot DMHC. Ecnu Bawa xanoba cootBeTcTByeT
TpeboBaHnam npouecca IMR ot DMHC, To apyroi Bpady, KOTOpbIN HE
BXOAuT B ceTb nnana Molina Healthcare, paccmoTpuT Baw cnyyan n npumert
pelleHne, KOTopoe OOMMKeH NpuHATb nnaH Molina Healthcare. becnnaTHbin
Homep TenedgoHa DMHC: 1-888-466-2219 (TTY: 1-877-688-9891). Bbi
MOXeTe HanTu oopMmy xanobbl 1 3anpoca He3aBUCUMON MeLULIMHCKON
9KCMNEepPTM3bl, @ TakkKe MHCTPYKLUUKM NO ee 3anonHeHunto Ha Beb-cante DMHC
no agpecy https://www.dmhc.ca.gov.

Bam He npnaeTca nnaTtnuTb 3a NnpoBeaeHune CriyllaHnd Ha ypoBHE WTaTa Uinn IMR.

Bbl MeeTe npaBo nogaTb 3anpochbl Ha NPOBeAeHNE Kak CryLaHUa Ha ypoBHe LwTaTa,
Tak 1 IMR. OgHako ecnu Bbl BHa4ane 3anpocunu npoBeaeHne CrylaHusa Ha YpoBHeE
lwTata, TO Nocre NpoBeAeHus crnyLaHus Bbl He MoxeTe 3anpocutb IMR. B aTom
cnyyae pelleHue, NpUHATOE Mo pesyrnbTaTaM CryLlaHusa Ha YpOBHE LTaTta, cHUTaeTcs
OKOHYaTesbHbIM.

B pasgene Huwxe npuBegeHa 6onee nogpobHas nHopMaumst o nopsgke 3anpoca
CcnyLwaHus Ha ypoBHe wrtaTa 1 IMR.

YKanobbl n anennauumn, ceadaHHble ¢ anTedHbiMyn nbrotamm Medi-Cal Rx, He
paccmaTtpuBatotes Molina Healthcare. Bbl moxeTe nogaTtb xanoby unv anennsumtio,
KacatLLytcs NOKpbITUS peLenTypHoro npenapara no nporpamme Medi-Cal Rx,


https://www.cdss.ca.gov
https://www.dmhc.ca.gov

6 | UnchopmupoBaHume o npobrnemax 1 NOPSAOK UX paspeLueHns

Nno3BoHMB No Homepy 1-800-977-2273 (TTY: 1-800-977-2273, 3aTem HaxXmuTe 5 nnm
711). XKanobbl nnu anennauuu, KacarLwmecs peLenTypHoro npenapara, NokpbIBaeMoro
He no nporpamme Medi-Cal Rx, TO MOXHO 3anpocuTb NpoBeaeHne He3aBUCUMOM
mMeauumHckon akeneptusbl (IMR).

Ecnu Bbl He cornacHbl € peLleHneM No peLenTypHoOMy npenaparty, NoOKpbIBaeMoMy

no nporpamme Medi-Cal Rx, Bbl MOXeTe OTnpaBuUTb 3anpoc Ha NpoBeaeHne
pa3buparenbcTBa B cyae wTaTa. Bbl He MoXeTe nogaTh 3anpoc Ha NpoBeaeHne
He3aBucumon meguumHckon akcnepTussbl (IMR) ot DMHC B uensix npuHATUSA peLueHnn
OTHOCUTESIbHO peLenTypHOro npenaparta, nokpsiBaemoro no nporpamme Medi-Cal Rx.

Pab6oTa ¢ xxano6amu n npoBeaeHue He3aBMCUMON
MeauumHckon akcneptu3sbl (IMR) OenapTameHTOM
ynpaBnsiemMoro MeauumMHCKoro oocnyxmBaHus
wtata California

Bo Bpems IMR Balle geno paccmatpuBaeTcsl CTOPOHHUM 3KCNEPTOM, HE CBA3aHHbIM

C BalMM NsiaHOM MeauLMHCKOro ctpaxosaHua. MNpexae yem 3anpawmsath IMR,
nogavTte anennaumio B komnaHuio Molina Healthcare. Ecnv Bbl He nony4unu OTBeT OT
CBOEro MnraHa MeanumMHCKOro ctpaxoBaHmsa B TedeHne 30 KaneHgapHbIX AHEN Unu ecnm
Bbl HEe y0OBMNEeTBOPEHbI MPUHATLIM UM peLleHneM, Bbl MeeTe npaso 3anpocutb IMR.
Bbl gormkHbl 3anpocuTtb IMR B TedeHne 6 mecsaueB € AaThbl, ykadaHHOW B YBEAOMIIEHUN
O peLUeHnn, NPUHATOM NO anennauum, Ho B BalleM pacnopsikeHumn scero 120 gHen,
4YTOObI 3anNPOCUTbL ClyLLlaHWe Ha ypoBHe WwTaTa. Takum obpasom, ecnv Bam HyxHa IMR
N CrnyllaHne Ha YpOBHe LWTaTa, nogaBanTte xanoby kak MOXHO ckopee. [MomHuTe, YTo,
€CI Bbl BHa4are 3anpocusnv nposBefeHne criylaHus Ha YpoBHe wTaTa, To nocre
npoBefeHus cnylaHus Bbl He MoxeTe 3anpocutb IMR. B atom cnyyae pelueHue,
NPUHATOE NO pe3ynbTaTtam ClyLaHUs Ha YPOBHE LTaTa, CYMTaeTCA OKOHYaTENbHbIM.

Bbl MOXXeTe nonyunTtb npaBo Ha npoBeaeHne IMR n 6e3 npeaBapuTenbHON Nnogayn
anennauum B nnaH Molina Healthcare. 9710 kacaeTca Tex criyyaes, Koraga Bawa
MeauuuHcKkas npobrnema HOCUT CPOYHbIN XapakTep, Hanpumep Korga pedb naet

O Cepbe3HoW yrpo3e Ballemy 300pPOBbIO.

Ecnn nocne nogaun Bamu xanobbl B agpec DMHC BbIsicCHAETCS, 4TO OCHOBaHUSA

ansa npoeegenusa IMR otcyteteytor, DMHC BCce paBHO paccmoTpuT xanoby, 4tobbl
ybeanTtbea, yto nnaHom Molina Healthcare 6b1no npuHATO BEPHOE peLleHne B OTBET Ha
BaLLy anennsumio B CBA3N C OTKA30M B NpeAoCTaBneHnn ycnyr.
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[enapTameHT ynpasnseMoro MeanuuHckoro obenyxmnsaHms wrarta California
OCYLLEeCTBNAET KOHTPOSb 3a AeATENbHOCTbLIO MNaHOB MEANLIMHCKOIO CTPaxoBaHus.

Ecnu y Bac ectb anobbl OTHOCUTENBHO BaLLEro niaHa MeguLMHCKOro CTpaxoBaHus,

TO, Npexae Yem obpawlatbcs B [lenapTaMeHT, NO3BOHUTE COTPYAHMKAM CBOErO NiiaHa
no Homepy 1-888-665-4621 (TTY/TDD unun 711) n Bocnonb3yntecob npoLeaypomn
paccMOTpeHus xanob, AencTeytowen B Bawem nnaHe. CnegoBaHue Takon npouenype
He NnyLwaeT Bac Kaknx-nmbo noTeHumarnbHbIX 3aKOHHbIX MPaB U CPeaCcTB NPaBoOBON
3alUnTbI, UMEIOLLMXCH B BalleM pacrnopsXeHun. Ecrniv Bam HykHa nomolLLb B
npeabABAEHUN NPETEH3MI KacaTeNbHO 9KCTPEHHOW NOMOLLM, NPETEH3NIA, KOTOPbIE

He ObInn Hagnexawmm obpa3om yooBNETBOPEHbI BalUMM MaHOM, UMK NPETEH3UMN,
KOTopble He Bblnn paccMoTpeHbl B TedeHne 6onee 30 AHeNn, TO Bbl MOXXETE NO3BOHUTb

B [lenaptameHT. Bbl Takke MoOXeTe umMeTb NpaBo Ha NpoBeAeHNEe HE3aBUCUMOM
mMeaunumHckon akeneptmabl (IMR). Ecnn Bbl nmeeTe npaeo Ha IMR, To faHHbIn npouecc
obecneunT 6ecnpmUcTpPacTHyIO OLEHKY MEAULMHCKNX PELLEHUIA, NPUHATLIX MIaHOM
MEOVLMNHCKOro CTPaxoBaHUSA B OTHOLLEHUN MeANLIMHCKON HeOBX0AMMOCTN NPeanOXEHHOM
YCINyrn Unm neYeHns, peleHnin o onnarte niaHoM BUAOB fleYeHus], ABMSIOLNXCS MO
CYTW 3KCNepUMEHTanNbHbIMU UM UCCNeaoBaTEeNbCKUMU, 1 CNOPOB 06 onnate SKCTPEHHOM
MEeOVLNHCKOM NOMOLLIM UM CPOYHBLIX MeauLMHCKNX yenyr. CeasaTbesa ¢ [JenapTaMmeHTom
MOXHO no 6ecnnatHoMy Homepy TernedgoHa (1-888-466-2219) n Homepy nuHum TDD

ANS nvu, cTpagaroLumx HapyLweHusamMmm crnyxa unm pedn, (1-877-688-9891). Ha cante
HenapTtameHTta no agpecy www.dmhce.ca.gov/ MOXHO HanTu 6raHku Ans nogayn xanob
n 3anpoca IMR, a Takke MHCTPYKLUKN NO UX 3aMOSNTHEHUIO.

CnywaHune Ha ypoBHe LuTaTa

CnywaHue Ha ypoBHe LUTaTa — 3TO BCTpeya npeactasutenen nnaHa Molina Healthcare
c cyaben n3 CDSS. Cyabs nomoxeT B pelueHun Bawlen npobnemMbl nnu coobLumnT Bam,
YTO Mbl MPUHSAMNN BEPHOE peLleHne.

Y Bac eCcTb NpaBo 3anpocuTb ClyLlaHWe Ha ypOBHE LiTaTa, eCnu Bbl yXXe nogasanu
anennauuio 1 BCe paBHO He YA0BNETBOPEHbI HALLMM PeLLUEHNEM U1 eCrn Bbl He
nony4Ynnn pelleHne no Bawen anennaumm no nctedeHmn 30 gHen.

Bbl 4OMKHBI 3aNpocuTh crnyllaHue Ha ypoBHe WwTaTta B TedeHue 120 gHen ¢ aathl,
yKasaHHOW B NUCbMe C yBegomreHnem o pelweHnn no anennsaumm (NAR). Ecnv Bo
BpeMs nogayun anennsumm Mol 06bABUNM BaM 0 NpeaocTaBneHnn ycnyr B Nepuos
pacCcMOTPEHNS anennsunm n Bbl XOTUTE, YTOObLI X NpefoCTaBNeHne NPoOAOSKanoch 40
Tex nop, noka He ByaeT NPUHATO peLleHne No Ballemy CNyLaHUio Ha ypOBHE LITaTa,
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Bbl JOJTXHbI 3aMpoCUTb CryLlaHue Ha YpoBHe wWTtaTta B TedyeHue 10 gHer ¢ MOMeHTa
nony4yeHus Hawero nucbMa NAR vnu o gatbl, KOTOPYHO Mbl yKa3anu Kak gaty
NPUOCTAHOBKM OKa3aHus YCryr, B 3aBUCMMOCTU OT TOFO, YTO MPOU30ONAET MO3XKe.

Ecnn Bam Hy>XHa noMoLLb B NpeoCcTaBieHUn yCnyr B Nepuo pacCMOTPEHUS
anennauumn 4o NpUHATUA OKOHYaTENbHOro peLleHns no ntToram CriylaHnsa Ha ypoBHe
wrata, obpawantecb B nnaH Molina Healthcare ¢ noHegensHuka no natHuuy ¢ 7:00 go
19:00 no TenedoHy 1-888-665-4621. Ecnu y Bac umeeTca HapyLUeHWe criyxa unm peyu,
no3BoHnTe no Homepy TTY/TDD unn 711. C Bawlero NMCbMEHHOIo paspeLUeHns 3anpoc
O NpoBeAeHUN CryLIaHNA Ha YPOBHE LUTaTa MOXET noAdaTth Ball YNOSIHOMOYEHHbIN
npeacraBUTENb UIM MOCTaBLLKK.

NHoraa Bbl MOXeTe HanpaBuTb 3aMnpoc Ha CrnyllaHne Ha ypoBHe LiTaTa 6e3
NPOXOXAEHMS NpoLiecca anennsuun.

Hanpumep, Bbl MOXeTe 3anpocuTb CnyLllaHne Ha ypoBHe wTaTa 6e3 npoxoxaeHus
npouecca anennsumm, eCnu Mbl He yBeJOMUW Bac Haanexawumm obpasom unm
BOBpPEMS O BalUMX ycrnyrax. Takas cutyaums UMeHyeTCs YCrOBHbIM UcHepnaHuem
cpencTts npasoBon 3awmThl (Deemed Exhaustion). BoT Heckonbko npumepos
YCMOBHOIO McyepnaHus cpeacTs NpaBoBOW 3aLMUThbI:

e Mbl He coctaBunu nuceMo NOA unn NAR Ha npeanovtntenbHOM ANs Bac A3biKe.

e Mol gonyctmunm owmnbky, KoTopasi 3aTparmBaeT noboe 13 Ballmx npas.

e Mol He HanpaBnsanm Bam nucbMmo NOA.

e Mebl He HanpaBnsanu Bam nucemo NAR.

e Mol gonyctunu owmnbky B nuceme NAR.

e Mbl He NpMHANM peLleHne no Bawen anennsauum B TedeHne 30 gHen. Mol
pewunnv, Bawl Bonpoc TpebyeT CPOYHOro paspeLleHns, HoO He OTBETUNN Ha BaLly
anennsumnio B Te4eHne 72 4acos.

Bbl MOXeTe NonpocuTb 0 NPOBEAEHUM CryLLIAHUS Ha YPOBHE LUTaTa creayowmmm
cnocobamu:

= Yepes3 MHTEPHET: 3anpocuTb CrnyLlaHMe MOXHO Yyepe3 NHTepHeT Ha Beb-cante
www.CDSS.CA.GOV

= [lo c¢akcy: 3anonHuTe 6raHK, KOTopbIK OblN NpegocTaBneH BaM BMeCcTe
C yBEAOMJSIEHNEM O peLLEHNN NO anennsauumn, n oTnpaeBbTe €ro no gakcy
B OTAen cnywaHui Ha ypoBHe wTtaTa no Homepy 1-833-281-0905

= [lo TtenedoHy: no3BoHuTe B OTAEN CrylWaHnin Ha YPOBHE LUTaTa no TenedgoHy
1-800-743-8525 (TTY: 1-800-952-8349 nnn 711)


http://www.CDSS.CA
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= [lo nouTe: 3anonHuTe 6naHkK, KOTOPLIN ObIN NpeaocTaBeH
BaM BMECTEe C YBeAOMIIEHMEM O PELUEeHUN No anennsauum,
N OTNpaBbTE €ro Ha cneaywLwmn agpec:

California Department of Social Services
State Hearings Division

P.O. Box 944243, MS 09-17-442
Sacramento, CA 94244-2430

Ecnu Bam TpebyeTca nomoLb ¢ nogayen 3anpoca 0 NPOBEAEHUN CryLLAHWS Ha YPOBHE
WwTata, Mbl MOXXEM BaM ee oka3aTb. Mbl Takke MOXeM NpeaocTaBuTb Bam GecnnaTtHble
ycnyru nepesoga. 3BoHUTe no Homepy 1-888-665-4621 (TTY/TDD wnn 711).

Ha cnywaHun Bbl npeactaBuTe CBO No3uumio. Mbl npegcTasMmM CBOKO MO3ULMIO.
Ana NpyHATUA pelleHns No BaweMy geny cyabe MoXeT notpeboBatbces Ao 90 aHen.
Komnanua Molina Healthcare o6s3aHa MCNONHUTL peLleHne cyabu.

Ecnun Bbl xoTuTe, 4To66I CDSS npuHan peweHne B 6onee KOPOTKUIA CPOK, NOTOMY

4YTO OXMAAHWE peLleHns MOXeT NOCTaBUTb Mo Yrpo3y Bally XW3Hb, 3J0POBbE UK
COXPaHHOCTb OYHKLMI OpraHn3ma, Bbl, Ball YNOSIHOMOYEHHbIN NpeacTaBuTeNb Unm
Balll NOCTaBLUMK MoxeTe obpaTtutbes B CDSS ¢ npocbboin 06 yCKOpEHHOM (CPOYHOM)
paccMOTpeHMM BaLLEro Aena Ha ypoBHe wraTa. B Takom cnyvyae CDSS gomkeH byget
NPUHATb peLleHne He No3gHee YeM Yyepes 3 paboumx OHA nocne nonyyYyeHnsa Bcex
AOKYMEHTOB Mo BawlemMy aeny ot nnaHa Molina Healthcare.

MowweHHUYeCcTBO, PaCTOUYUTESILCTBO U
3noynoTpeoneHusn

Ecnu Bbl nogo3peBaeTe, YTO NOCTABLUUK MEOULMHCKUX YCAYr U Nnuo,

nonyvatouiee norotel Medi-Cal, yqyactBoBanu B MOLLEHHNYECTBE, HEPALMOHANBHOM
NCNonb30BaHMM UNK 3rnoynoTpednennn, Bbl 06s13aHbl COOBLLNTL 06 3TOM, NO3BOHUB MO
KOHMaeHUmManbHoMy 6ecnnatHoMy Homepy TenedoHa 1-800-822-6222 unu nogas
Xanoby Ha canTe https://www.dhcs.ca.gov/.

MoLLueHHMYECTBOM, PaCTOUNTENBCTBOM UK 3noyn0Tpe6neHmeM CO CTOPOHDbI
NnocCTaBLLMKa CHUTaETCA clieqyrulee:

= ranbcudukaumst MeEQULMHCKON OOKYMEHTALMN;


https://www.dhcs.ca.gov/
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BbINMCbIBaHNE DOMNbLLEro KONMYECTBa NIEKapCTB, YeM 3TO HEOH6XOAMMO MO
MEeONLIMHCKMM NOKa3aHUSM;

okasaHue 6onbluero o6bemMa MeaNLMHCKUX YCNyr, YeM 3TO HeobXxoaumo no
MEOVLNHCKMM MOKa3aHUsM;

BbICTaBIEHME CYETa 3a YCryru, KOTopble He Bbinn OkasaHbl;

BbICTaBNEHME CYETa 3a Cneunann3MpoBaHHbIe YCIyru, KOTopble He Obinu
OKasaHbl CreLmanucTom;

npeanoxeHne 6ecnnaTHbIX UK YLEHEHHbIX TOBApPOB U YCINyr y4acTHUKaM
C Lienbio MOBNUSATb Ha BbIOOP Y4aCTHUKOM NMOCTaBLLMKA;

cmeHa PCP 6e3 yBegomMneHms yyacTHuKa.

MoLueHHMYECTBOM, HepaunoHalibHbIM UCMOJIb30OBAHNEM U 3noyn0Tpe6neHV|eM Cco
CTOPOHbI NnoJty4vaTend NbroT c4HUTaeTcd, B HaCTHOCTU, cliefqyrulee:

npegocTaBneHne BO BpeMeHHOoe Nonb3oBaHue, npoaaxa unv nepegada
NOEHTUUKALMOHHOM KapTbl y4acTHUKA MnaHa MeguuUHCKOro CTpaxoBaHus
unu kapTbl nonyyatens nerot Medi-Cal (BIC) apyromy nuuy;

nonyyeHne aHanornyHbIX UM OAMHaKOBbLIX BUAOB NeYeHUsa Unu npenaparos
OT HECKOJTbKMX NOCTaBLUMKOB MEONLMHCKUX YCIyT;

obpalleHne B OTAeNneHne 3KCTPEHHOW MOMOLLM B CUTYaUUSAX, He ABMSOLLMXCA
3KCTPEHHbLIMU;

NCNonb3oBaHWe YyXXoro Homepa coumanbHoOro obecnevyeHns nunu
NOeHTUPUKaLUMOHHOIo HoMepa y4yacTHUKa nnaHa MeguuUMHCKOro
CTpaxoBaHus;

coBepLUeHVe Noe3A0K Ha MEANLMHCKOM U HeMeOULUHCKOM TpaHcnopTe Ans
NnonyyYeHns ycryr, He CBSA3aHHbIX CO 340POBbLEM, A115 YCIyr, He NOKpbIBaeMbIX
nporpammon Medi-Cal, unu korga y Bac HeT Ha3Ha4YE€HHOro npuema unu
peLenToB, KOTOpble HYXHO 3abparTb.

YUT06bl COOOLLNTL O MOLLEHHUYECTBE, PAaCcTOMUTENLCTBE UK 3noynoTpebneHnn,
3anuwnTe ums, amunuio, aagpec U MaeHTUMMKaLNOHHbIA HOMEP Nnua, COBEPLUMBLLETO
MOLLIEHHNYECTBO, PacTOYUTENLCTBO MUK 3noynoTpebneHue. MNpegocTaBbTe Kak

MOXHO Gonblue uHdopmaumm o6 3ToM nuue, Hanpumep Homep TenedoHa 1, B cryyae
nocTaBLUMKa MeaULMHCKUX ycnyr, cneunanusaumio. CoobumTe aatbl COObITUIA U KPaTKO
N3MNOXNTE, YTO NPOU3OLLIIO.

OTI'IpaBbTe coobLleHne no agpecy:

Compliance Director
Molina Healthcare of California
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200 Oceangate, Ste. 100

Long Beach, CA 90802

BecnnatHbi TenedoH: (866) 606-3889

dakc: (562) 499-6150

Appec anektpoHHon noytbl: MHC _Compliance@Molinahealthcare.com

[Mo3BoHUTe Ha nuHuto onoBelleHns Molina Healthcare Alert Line no Homepy
866-606-3889. 3anonHuTe oHNanH-gopMy Ans COOBLLEHNS O CrydYasx MOLLEHHMYECTBA,

pacTtpart n 3noynotpebneHus no agpecy https://www.molinahealthcare.alertline.


mailto:MHC_Compliance@Molinahealthcare.com
https://www.molinahealthcare.alertline
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/.I'lpaBa n

004a3aHHOCTW

Y Bac kak yyacTtHuka nnaHa Molina Healthcare ecTb onpegeneHHble npasa u
006s13aHHOCTU. B AaHHON rmaBe NpMBOANTCSA Pa3bsCHEHNE 3TUX NpaB U 06s13aHHOCTEN.
Takke B 9TOW rnaBe ykasaHbl MpaBoBble NOJIOXKEHUS, KacatloLmMecs Bac Kak y4aCTHUKA
nnaHa komnaHum Molina Healthcare.

Bawu npaBa

Hwxe npuBogsaTca Bawum rnpasa Kak ydacTHuka nnaHa Molina Healthcare:

[MpaBo Ha yBaXxeHue 4YeCTn U JOCTOMHCTBA C JOMMKHbLIM Yy4eTOM Ballero npasa
Ha HENPUKOCHOBEHHOCTb YaCTHOW XXMU3HU N KOH(PMOEHUManbHOCTL Ballemn
MeANLUMHCKOWN MHopMaLnu.

[MpaBo Ha nonyyeHue nHpopmaLumm o nNnaHe MeguLUMHCKOro CTpaxoBaHUs

N O TOM, YTO OH NpeasiaraeT, B TOM YUCIe O NOKpbIBAaeMbIX ycryrax,
MeaMLMHCKNX paboTHMKaX, a Takke 1 npaBax U 06893aHHOCTAX Y4aCTHUKOB.
[MpaBo nonyyaTb NONHOCTLIO NepeBeAEeHHYI0 MMCbMEHHYI0 MHOPMaLUIo
OS5 y4aCTHUKa nfaHa Ha npeanovYMtaeMoM Bamu si3blke, BKNYas Bce
yBeAOMSIEHUS O xanobax u anennsaumsix.

MpaBo Ha BHeCeHWe pekoMeHaaunn 0 NonUTHKe npas 1 06s13aHHOCTEN
ydacTHuka nnaHa Molina Healthcare.

MpaBo Ha Bbibop PCP B cetn komnanum Molina Healthcare 3a ncknioyeHnem
cny4vaes, korga PCP HegocTyneH unv He NpUHUMaeT HOBbIX NaLNEHTOB.
[MpaBo Ha cBOeBPEMEHHbIM AOCTYN K ycinyram nocTaBLMKOB CETU MnaHa.
MpaBo 6bITb BOBNEYEHHBIM B COBMECTHbIN C NOCTaBLUMKaMW yCryr NpoLecc
NPUHATUSA peLleHnii O BalleM MeauUMHCKOM 0bCryXuBaHum, BKIKOYasa npaBo
Ha OTKa3 OT fleYeHus.

MpaBo nogaeBaTh anobbl B yCTHOM UM MMCbMEHHOW (DOPME B OTHOLLEHUN
opraHu3aunm, NOCTaBLLMKOB, UK BblpaxaTb Hey4O0BeTBOPEHHOCTb
nyaHoM, KoTopas He CBsi3aHa C OTKa3HbIM peLleHNeM OTHOCUTENBHO
npegocTaBneHus nbror.
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[MpaBo 3HaTb MeguUMHCKYO NpuynHy peweHuns Molina Healthcare

006 oTKase, 3afepxKe, NpekpaLleHu Unm n3MeHeHnn 3anpoca Ha
MeanumHCKoe obenyxmnsaHue.

lMpaBo Ha nony4eHne ycnyr N0 KoopAMHaL MM 0BCNYXMBaAHUS.

[MpaBo nogaTb anennsaumio Ha pelweHne o6 oTkase, OTCPOYKe Unn
orpaHuyeHun obbema npeaocTaBiieMbIX YCIyr UK NbroT.

MpaBo nonyuntb 6ecnnaTHble YCryrn yCTHOrO 1 NMMCbMEHHOrO NepeBoa Ha
Balll A3blK.

MpaBo nonyynTb GecnnaTHble PUANYECKNE KOHCYNbTauum B MECTHOM
oTaeneHum obwectsa NPaBoOBON NOMOLLM UKW OT APYrMX rpynn.

[MpaBo cocTtaBuTb NpeaBapUTESNbHbIE PACMNOPSIKEHUS.

[MpaBo 3anpocuTb CryLlaHne Ha YPOBHE LWTaTa B TOM Cryyae, ecnu

BaM ObINO OTKa3aHO B MOMyYEHUN YCAYTX UK NbrOThbl U Bbl YXKe noganu
anennsuuio nnaHy Molina Healthcare n no-npexHemy He yaOBNETBOPEHbI
peLleHnemM Nnu ecnu Bbl He NOSTYYUNKN peLleHne No CcBoen anennsaumm no
ncreyeHmm 30 gHen, BKIoYas MHGopMmnpoBaHue o6 obcToaTenbCcTBax,

B CBETEe KOTOPbIX BO3MOXXHO YCKOPEHHOE paccMOoTpeHne anennsaumu.
[MpaBo 3aBepLunTb y4acTne B nnaHe (NoknHyTb nnaH) Molina Healthcare

N NepenTn Ha Apyrov nnaH MeauumMHCKOro CTpaxoBaHUA B OKpyre no 3anpocy.
[MpaBo Ha nonyyeHne KoHPUAEHUNaNbHbIX YyCNyr Ans HeCoOBEPLUEHHOMNETHUX.
MpaBo nonyyaTb NO 3anpocy 1 6ecnnaTHO NUCbMEHHbIE NHAPOPMALIMOHHbIE
MaTepuarnbl A5 Y4aCTHMKOB B anbTepHaTUBHbLIX ddopMaTtax (B TOM 4ucrne
HaneyaTtaHHble WpudTom bpanna nnmn KpynHeiM WpU@TOM, B BUAE
ayamnosanucu n B OCTYMNHbIX 3NIEKTPOHHbLIX (hopmaTax) B Hagnexawme
CpOKW NS 3anpawmnsaemoro popmata B COOTBETCTBUM C pasgenom 14182
(b)(12) 3akoHa o coumanbHoMm obecneveHun wrarta (W&I).

[MpaBo He NoaBepraTbCs HU B KaKon hopMe OrpaHnUYeHnaM Unm n3onsumm,
NPUMEHsIEMbIM KaK CPeaCTBO MPUHYXAEHUA, OUCUUNIIMHapHasa mepa,
CpeacTBO KOPPEeKLMM NOBEAEHUA Uu HakasaHue.

MpaBo Ha obcyxaeHne akTniyeckon nHopMauum o AOCTYMHbIX

N anbTepHaTMBHbIX BapyaHTax fevyeHuns, NnpeacTaBrieHHON C y4eToOM
COCTOSIHMS BaLLero 340p0Bbs U CMOCOBHOCTU NOHATL NpeaoCcTaBnAemMyto
MHOPMAaLUIO BHE 3aBUCUMOCTN OT CTOMMOCTU U NOKPLITUSA.

[MpaBo MmeTb JOCTYN U NMOMYyYUTb KOMUU BalUX MEeANLUHCKUX

OOKYMEHTOB W MOMPOCUTbL BHECTU B HUX U3MEHEHWNA UIU UCNPaBIieHUs B
cooTBeTCcTBUM C N. 164.524 n n. 164.526 pasgena 45 Ceoaa henepanbHbIX
HopmaTuBHbIX akToB (CFR).



7 | MpaBa u 06513aHHOCTH

= [lpaBo cBO6OAHO NONb30BaTLCA yKa3aHHbIMM NpaBamMun, He onacascb
NpeaB3ATOro OTHOLIEHUSI CO CTOPOHbI NpeacTasuTesnien nnaHa Molina
Healthcare, nocTaBlmnKoOB ycnyr unu wrara.

= [IpaBo Ha JoCTyn K ycrnyram nriaHnpoBaHUA CeMbU, ycrnyram poaunbHbIX
AOMOB, HE CBA3aHHbIX C 6ONbHULAMMK, yCriyram MeguUMHCKUX LIEHTPOB,
oTBevarLlux hegepanbHbIM TpeboBaHUAM, ycrnyram MeanUUHCKUX LEHTPOB
OS5 KOPEHHbIX aMmepuKaHLEeB, YCryram akyLlepok, ycrnyram cenbCkux
MEANLMHCKNX KITMHUMK, YCryram no neYeHnto HEKL M, nepeaaroLmxcs
nonosbiM NyTem, 6e3 MNpeaBapnTenbHOro paspeLLeHunst, Kak B CeTU nnaHa
Molina Healthcare, Tak n 3a ero npegenavu.

= [IpaBo Ha JOCTyn K ycrnyram 3KCTPEHHOM MOMOLLM BHE CETU NiaHa
Molina Healthcare B COOTBETCTBUM C NONOXEHUAMN dhegepanbHOro
3aKoHoaaTesbCTBa.

= [IpaBo Ha nogadvy anennsuMm Ha pelueHne o6 oTkase B NpeoCTaBneHnm
nbroT B TeyeHue 60 kaneHgapHbIX AHEN ¢ AaTbl NofyvyeHus: YBeaoMneHns
00 OTKa3HOM pelLueHun oTHocuTenbHO npegocTtaeneHus nerot (NABD)
N 3asiBNeHne Ha NpoaoSHKeHne npegoCTaBeHuns NbroT B Nepuoa
paccMOTpeHNsa anennsaunm B pamkax 6ecrnpucTpacTHOro cryLaHus Ha
YPOBHE LITaTa, ecrnv NPUMEHMNMO.

Bawiun o6s3aHHOCTU
Y yyacTHukoB nnaHa Molina Healthcare ectb cneayroume 0693aHHOCTU:

* [pegocTaBnaTb MHPOPMaLMIO (MO BO3MOXHOCTK), HEOBXOOUMYHO OpraHmM3auuu,
Bpavam 1 nocraBLUMKaM MEANLMHCKNX YCIyr ANs OKa3aHUs MeANLUHCKOM MOMOLLMN.

« CnepgoBaTtb NnaHam fnevyenus u MHCTPYKUMAM MO yXoay, corftacoBaHHbIM C Bpa4oM.

 3HaTb 0 CBOMX NpobGremMax co 340POBLEM M Y4aCcTBOBATb B MOCTAHOBKE COBMECTHbIX
Luenen nevyeHns, HACKONbKO 3TO BO3MOXHO.

« CoobLlaTtb NpeAcTaBUTENSIM MlaHa O HanMynM y Bac AONONHUTENbHOW MeANLIMHCKON
CTPaxoBKMU.

« [eicTBOBaTHL TakK, YTO Balle NOBeAEHME He OyaeT NpensaTCTBOBaTb 0OCNYXMBAHMUIO
APYrX NaLMeHTOB N OKka3aHuIo YCnyr B kKabuHeTe Bpaya, 60nbHULE 1 ApYyruX
yuYpexaeHusXx.
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« Coob6LaTh HaMm, ecniv Bbl NepeesxaeTe. Ecnu Bbl nepeesxaeTte B npeaenax

30HbI 06CMNYXMBaHUSA, HAaM BCE PaBHO HYXXHO 00 3TOM 3HaTb: Tak Mbl CMOXeM

0BHOBWTL AaHHblE B BalleM nu4HoM aene. Ecnuv Bbl nepeesxaeTte 3a npeaerbl 30Hbl
o6cnyXMBaHUA HaLLIEro nrnaHa, To He CMOXEeTe 0CTaBaTbCA €ro y4acTHUKOM, OfHAKO Mbl
MOXEM COOBLLUTb, UMEETCH N Yy Hac NnaH B 30He, Ky[1la Bbl NepeesxaeTe.

« Coobuiatb HaM O HanMyuKM y Bac Kakmx-imbo Bonpocos, 6eCnoKoncTB, Npobnem unm
npeasioXXeHun.

YBegomneHue o HegonyLeHU AUCKPUMUHALMK

OunckpumnHaums 3anpelleHa 3akoHom. Molina Healthcare cobntogaeT 3akoHbl WwWTata

n degepanbHoOe 3aKoHO4ATENbCTBO B 06nacTtu rpaxxaaHckmx npas. Molina Healthcare
He OUCKPUMUHUPYET, HEe OTKa3blBaeT B yClyrax U He OTHOCUTCS K NogsM No-pasHoMy B
HapyLLeHMe 3aKoHa Mo NPU3HaKy nosa, pacbl, LBeTa KOXU, PENUrnmn, NPoUCXoXaeHus,
HaLUMOHaNbHOCTUN, 3THUYECKON NPUHAANEXHOCTN, BO3pacTa, NCUXUYECKUX HapYLLEHUN,
WHBAnNMOHOCTU, COCTOSIHUA 300POBbS, reHETUYECKON NHPOPMaLIMN, CEMENHOIO
NOSIOXXEHUS, reHaepa, reHaepHoOnM MAEHTUYHOCTU UM CEKCyanbHOW OPUEHTALMMN.

Molina Healthcare npegocrtaBsnseT:

= BecnnaTHyt0 NOMOLb 1 yCAyrn Nuuam ¢ pusanyeckumMmm orpaHnyYeHnsMun,
4YTO6bI UM BbINO Nerye obLaTbCa ¢ HaMKn, Hanpumep:

o ycrnyru KBanmuuMpoBaHHbIX CypAonepeBogYNKOB.

o NUCbMEHHbIE MaTepuarnsl B Apyrux popmartax (HanevyataHHble WprugTom
Bpanns, KpynHbIM WPUATOM, B BUAE ayamo3anunucu, B 3SIEKTPOHHOM
N UHbIX bopmaTax);

= becnnaTHble S3blKOBbIE ycnyru nmuam, arnda KoOTopbixX aHIMUNCKNIA He
ABIAETCA POOHbIM A3bIKOM, B TOM YUCI1E!

O yCryru KBannuUMpPOBaHHbLIX YCTHbIX NEPEBOAYNKOB;
O MHGOPMALMIO Ha OPYTUX si3blKaXx.

Ecnun Bam Hy>xHbI 3TM ycnyru, obpawanTtech B Molina Healthcare ¢ noHegensHuka
no natHuyy ¢ 7:00 go 19:00 no Homepy: 1-888-665-4621. Ecnn y Bac nmeetcs
HapyLleHMe cnyxa unu peyu, no3BoHnTe no Homepy 1-888-665-4621 nnun 711, 4toObl
BOCMOMb30BaTbCS ycrnyraMmu crny>obl KOMMYyTUpyeMbIx coobueHunn wraTta California.
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Mpouenypa nogaym xxanob

Ecnu Bbl cunTaete, 4to nnaH Molina Healthcare He npegocTaBun Bam aTu ycnyrm

UM MHbIM 0Bpa3oM NoABepr Bac B HapyLUEHUe 3aKoHa ANCKPUMUHALUK NO NPU3HaKy
BalLIero nona, pachbl, LBeta KOXu, penurum, NpoNCXoXaAeHNs, HauMoHanbHOCTH,
3THUYECKON NPUHAASIEXHOCTU, BO3pacTa, NCUXUYECKNX HapyLLUEHUI, UHBANNOHOCTH,
COCTOSIHUS 300POBbSl, FEHETUYECKOM MH(pOopMaLIMN, CEMENHOrO NOMOXeHUs1, reHaepa,
reHaepHON NOEHTUYHOCTU UK CEKCyanbHOW OPUEHTaLMN, Bbl MOXETE NoaaTh Xanoby
KoopAnHaTopy Mo rpaxgaHckum npasam nriaHa Molina Healthcare. NpeTeH3nio MOXHO
nogaTtb B MMCbMEHHOM BUAE, NIMYHO NI Yepe3 MHTEPHET:

= [lo TenedoHny: obpatutech k koopanHatopy Molina Healthcare no 3awwurte
rpaxkgaHckux npae ¢ noHegersHuka no natHuyy ¢ 7:00 go 19: 00 no
TenegoHy 1-866-606-3889. Ecnu y Bac uMeeTcs HapyLLeHune cryxa nunm
peuun, no3soHuTe rno Homepy TTY/TDD wunu 711, 4ytobbl BOCNONb30BaTLCSA
ycrnyramm cnyobl KOMMYyTUpyeMbix coobuleHun wTaTa California.

= B nucbmeHHOM hopme: 3anonHMTe BnaHk 4ns nogayn xanoodbl unm
HanMWnTe NMCbMO W OTNPaBbTE €ro Ha cneayLwmn agpec:
Attention: Molina Healthcare Civil Rights Coordinator

200 Oceangate, Suite 100
Long Beach, CA 90802

= JIn4yHo: noceTute odumc Bawlero Bpaya unm Molina Healthcare n coobwunre,
YTO XOTUTE noAaThb Xanoby.

= B anekTpoHHOM Buae: nocetute Beb-cant Molina Healthcare no agpecy
https://molinahealthcare.Alertline.com unu otnpaebTe xanoby no
3NEeKTPOHHOM NOYTE Ha agpec
civil.rights@molinahealthcare.com.

Ecnn Bam Hy>kHa 4oONONHUTENbHAsi MOMOLLb B CBA3M C HEpa3peLLEHHOM NpobriemMon, Bbl
Takke moxeTte obpaTutbesa B Health Net no tenedony 1-800-522-0088.

YnpaBneHue no rpaxgaHckum npaBam — [lenapTamMmeHT
3apaBooxpaHeHus wraTa California

Bbl Takke MoxeTe nogathb Xanoby 0 HapyLLleHUM rpaxgaHCKnx npae B YnpasneHue
no rpaxkgaHckum npasam [JenaptameHTa 3gpaBooxpaHeHus wrata California no
TenedoHy, B MMCbMEHHOM BUAE UMW B SNEKTPOHHOW bopMe.


https://molinahealthcare.Alertline.com
mailto:civil.rights@molinahealthcare.com
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= [lo TenedoHy: no3soHuUTEe No Homepy 1-916-440-7370. Ecnun y Bac
UMeeTCA HapyLleHne pedn unun cnyxa, No3BoHUTe no Homepy 711
(TenekoMMyHMKaUNOHHas cnyxba KOMMYTUPYEMbIX COOOLLEHUN).

= B nucbmeHHou chopme: 3anonHUTe 6rnaHk ansa nogayu xanobbl unm
oTnpaBbTe MMCbMO Ha CrieayoLmnii agpec:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

BnaHkn ans nogaym xanobbl AOCTYNHbI NO agpecy
https://www.dhcs.ca.gov/Pages/Language Access.aspx.

= B anekTpoHHOM Buge: oTnpasbTe Xanoby no snNeKTPOHHOM NoyTe Ha agpec
CivilRights@dhcs.ca.gov.

YnpaBrneHue no rpaxgaHckum npaBam — MMHUCTepcTBO
34paBOOXpPaHeHMA U coumanbHbIX cnyx6 CLUA

Ecnu Bbl cunTaeTe, YTO NOABEPININCE AUCKPUMUHALIMM MO NPU3HAKY packl, LBeTa
KOXW, HaLMOHAaNbHOCTU, BO3pacTa, MHBaNUAHOCTM UMK MNorna, Bbl TakKe MOXeTe
nogaTb »anoby 0 HapyLeHUN rpaXKaaHCKUX Npas B YNpasneHue no rpaxmaaHckum
npaBaM MuHucTepcTBa 34paBoOXpaHeHNs U coumanbHbix cnyxo CLUA no tenedoHy,
B NMMCbMEHHOM BMAE VMW MO 3NEKTPOHHON MNoYTe:

= [lo TenedoHy: nossoHuTe rno Homepy 1-800-368-1019. Ecnun y Bac nmeetcs
HapyLLeHME peyn Unun cnyxa, No3BoHUTe no Homepy TTY: 1-800-537-7697
nnun 711, 4ytobbl BOCNONb30BaTLCA yCnyraMmu cnyxobbl KOMMYTUPYEMbIX
coobueHun wtata California.

= B nucbmeHHown chopme: 3anonHuTe 6naHk gna nogaym Kanobbl nnu
oTnpaBbTe MMCbMO Ha CrieayLni agpec:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

BrnaHku onga nogayn xxanob MOXXHO HanUTK No agpecy
https://www.hhs.gov/ocr/complaints/index.html.



https://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov
https://www.hhs.gov/ocr/complaints/index.html
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= B anekTpoHHOM Buae: noceTuTe nopTan Ans nogayu xxanob YnpasneHus
no rpaxgaHckum npasam no agpecy https://ocrportal.hhs.gov/ocr/cp.

Kak Bbl MOXeTe NoMoYb B ynyduweHuu pa6OTbI niaHa

Mol B Molina Healthcare ueHnm Bawe MHeHue. ExxekBapTtansHo Molina Healthcare
opraHusyeT BCTpeyn Anga obCyXaeHns TOro, YTo NOMy4aeTCsa XOPOLLO M KaK MOXHO
ynyywunTb paboty Molina Healthcare. MNMpurnawatoTtcs Bce yyacTHukW. NMpuxogute Ha
BCTpeuy!

KOHch'I bTaTUBHbIAN KOMUTET Y4aCTHUKOB

B Molina Healthcare genctByeT rpynna, HasbiBaemas KoHCyrnbTaTUBHLIM KOMUTETOM
yyacTtHukoB (MAC). OTa rpynna coctouT ua yyactHukoB Molina Healthcare,
npeacTaBnAnLLNX pasnnyHble HanpasneHns AesatenbHocTu. [1pn xenaHum Bbl MoXeTe
NpUCOeaMHUTLCS K 3Ton rpynne. pynna obcyxgaeT cnocobbl yryyLleHUs NPUHATbIX

B Molina Healthcare npaktuk, n B ee 06893aHHOCTM BXOOMUT CrieayroLLee:

= YyacTue B exekBapTarbHbIX BCTpeyax.

= Yyactue n 0630p CcyLLecTBYOLWNX NporpaMMm 1 ycnyr. BHeceHue Bknaga
B pa3paboTKy MHHOBALMOHHbIX NPOrpamMm, HanpaeneHHbIX Ha yCTpaHeHne
nperpag, BbISIBIIEHHbIX NPU AOCTYNEe K MeAULNHCKON MOMOLLM.

Ecnu Bbl XOTUTE CTaTb YacTbo 3TOM rpynmnbl, 3BOHUTE MO HOMepy 1-888-665-4621
(TTY/TDD wnnu 711) n nonpocute COEANHUTBL Bac C OTAENOM NO CBA3SM C
obuiecTBeHHOCTbIO. Bbl Takke MoxeTe noceTutb Bed-cant www.MolinaHealthcare.com
nnn www.MyMolina.com.

YBepomneHue o nopsake obpaweHus
¢ KoHdnaeHumanbHON MHpopmaumuen

3asaBneHune o nonuTMKax u npoueaypax nnada Molina Healthcare B oTHOWEHMM
obecrneyeHnsa KoHPUaEeHUMaNIbHOCTU MEANLIMHCKON NHPOpMaLMn nMeeTcs B Hann4mm
1 npegocTaBnsieTcs no 3anpocy.

Y4yacTHUKK, KOTOpble MOTYT AaBaTb COrfacue Ha nosny4yeHue ycnyr, TpebyoLmx
AEnnKaTHOro Noaxo4a n KoHUAEHLMANbLHOCTH, He 065s3aHbl NoMyYaTh paspeLleHme


https://ocrportal.hhs.gov/ocr/cp
http://www.MolinaHealthcare.com
http://www.MyMolina.com
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APYrMX y4aCTHUKOB Ha MonyyeHue ycnyr, Tpedywmnx AenmkaTHoro nogxoaa u
KOH(pmnaeHUManbLHOCTK, UNn NnogasaTh 3anpoc Ha ycnyru, Tpebytowme genmkaTHoro
nogxoga u koHguaeHuynaneHocTu. MNogpobHee 06 ycnyrax, Tpebyrowmx genmkaTHOro
noaxoga v KoHunaeHunanbHOCTK, CM. B pasgene «MeguunHckaa noMoLb B
AEenuKaTHbIX CUTyaumax» AaHHOrO CrpaBoOYHMKA.

Bbl moxxeTe nonpocute Molina Healthcare HanpaBnaTte nHgopmaumto 06 ycnyrax,
TpebyoLwmx genmKkaTHOro Noaxoaa U KOHAEHUMansHOCTN, Ha APYron NoYTOBbIV
agpec, agpec 9rneKTPOHHOW NoYTbl UK HoMep TernedoHa, ykasaHHble BaMu. JTO
Ha3bIBaeTCs «3anpocoM KoHUAeHUnanbHon nHcopmaumm». Ecnmn sanpawmsaete
KOHoMAeHumaneHyo nHgopmaumio, nnaH Molina Healthcare He npegocTtasut
MHdpopMauuio 06 okasbiBaeMbIX BaM ycryrax, Tpebyowmx genmkaTtHoro nogxoga u
KOH(MAEHUMAaNbHOCTH, ApYrMMm nvuam 6e3 Ballero NMCbMeHHOro cornacus. Ecnm Bbl
He yKasanun noyToBbIM agpec, agpec dNeKTPOHHOW NoYThl UK HoMep TenedoHa, nnax
Molina Healthcare HanpaBuT 3anpawmnBaemyo MHPOPMaUUIO Ha BaLl agpec UM Homep
TenegoHa, KoTopble 3aperMcTpupoBaHbl B MnaHe.

CoTtpyaHukn Molina Healthcare BbINONHAT BalLM 3anpoCkl HA NONy4YeHne
KOH(pmnaeHumansHoOn nHgopMauum B 3anpalinsaemMblx Bamu doopme un goopmarte.
Kpome Toro, Mmbl no3abotmmcs o Tom, 4Tobbl Tpebyemyto MHPOPMaLmMO MOXHO 6bINno C
NErkoCTb0 3anpocuTb B Tpebyembix popme n popmate. Mbl oTnpaBum HGOpMaLmo
Bbl6paHHbIM BaMu cnocobom. Ball 3anpoc koHuaeHUnansHon nHopmarmm
AencTByeT 0 TexX Nop, noka Bbl HE aHHYNMpyeTe ero UnNu He OTrpaBuUTe HOBbIW 3arnpoc
KOHoMAeHumnansHomn nHopmMauum.

UTtobbl 0TApaBnTh 3anpoc 06 MCNoNb30BaHUN KOHUAEHUNANbHBIX CPeaCTB U
cnocoboB nepenayn nHopmaunn, Bol MOXXETE NO3BOHUTb B OTAEN 0OCNYXMBaHUSA
yyacTHukoB Molina no Homepy 1-888-665-4621 unu nocetuTtb Be6-cant Molina no
agpecy www.molinahealthcare.com/members. Huxe npefcraBneHo 3asiBreHve
Molina Healthcare o nonutuke n npoueaypax nnaHa B OTHOLIEHUM 3alUNTbl Ballen
MeANLMHCKON MHpopMaLnn (MMeHyemoe «YBeaoMIeHne o nopsigke obpalleHns ¢
KOH(pmnaeHUmansHon nHgopmMmaumnemn»):

YBegomneHne o nopsake obpalleHmst ¢ KoHpuaeHUnansHon nHopmaumnen —
komnanua Molina Healthcare of California

B HACTOALUEM YBEAOOMJIEHUU OMNMUCBIBAIOTCA NOPAAOK UCTOJIb3OBAHUA
U PACKPbITUA BALLEA MEOULMHCKOU UHOOPMALIUN, A TAKXKE NPABUINA
NONYYEHNA BAMU JOCTYIMNA K 9TOU UHOOPMALIUN. MOXAJTYACTA,
BHUMATEJIbHO O3HAKOMBTECb C JAHHbIM YBEAOMJIEHUEM.


http://www.molinahealthcare.com/members
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KomnaHusa Molina Healthcare of California (nanee B Tekcte — «Molina Healthcare»,
«Molina», «MbI» NN «Haw») NpefOoCTaBnseT BaM MeANLNHCKNE CTpaxoBble

ycnyrn B pamkax nporpammel Medi-Cal. KomnaHna Molina ucnone3syeTt u nepegaet
3aLUULLEHHYIO MEANLIMHCKYIO MHChOpMaLMIO ANS NpefoCTaBneHnusi BaM MeANLNHCKNX
nbroT. Mbl ucnonb3yem n NnpegocTaBnseM faHHble O CBOUX KIMEHTax, YToObI
OCYLLIECTBNATb NleYeHne, nnaTtexm n meguumHckoe obenyxmesaHue. Kpome Toro, Mbl
ncnonb3yem v nepegaem Bawly MHAOPMAaLMIO NO APYIMM NPUYMHAM, Kak TO paspeLleHo
nnu TpebyeTcs 3akoHOM. KoMmnaHusa 06a3yeTcst COXpaHATb KOHPUAEHUNanNsHOCTb
BalLen MeanUUHCKON MHbopMaumn n cnegoBaTb YCNOBUAM AAHHOMO YBEOOMNEHUS.
HacTosiwee yBegomnenune Bctynaet B cuny ¢ 1 okts6pa 2022 roga.

A66pesunatypa PHI o3HavaeT «3awuuieHHas meguumnHekasa nHdopmauma» («protected
health information»). PHI — aT0 MeauumHckas nHdopmaums, KoTopas BKIOYaeT BaLUm
dhamunuio, Msi, HoMep y4acTHUKa Unu gpyrue naeHTUuUmpyoLme Bac AaHHbIe 1
ncnonb3yeTcs unu npegoctasnseTcs komnaHnen Molina gpyrum opraHmsaumsam u niuam.

B kakux uensx komnaHua Molina ncnonb3yet unu packpoiBaet Bawy PHI?

Mol ncnone3yem unm packpbiBaem kacarowytocs sac PHI ona npegocrasneHna sam
ycnyr B cdoepe 3gpaBooxpaHeHns. Kacarowasncs Bac nHgpopmauna PHI ncnonssyetcs
N NpefocTaBnseTcs A5 OCYLLEeCTBEHUS NleYeHus, nnaTtexen n AedaTeNbHOCTMH,
CBSAA3aHHOW C MeAULUMHCKMM 06Cny>XuBaHMeM.

Ona ocywecTBneHus nevyeHus

KomnaHna Molina Healthcare moxeT ncnonb3oBaTb unv npegoctasnsaTtb Bawy PHI,
4yTObbl 0BecneumBaTb UM OPraHM3oBbIBaTbL Ball MeaUUMHCKUI yxog. JleyeHne
BKMNtoYaeT B cebsi HanpaBreHns, KOTopble BbIMUCLIBAKOT BalLy Bpayu unn gpyrue
NOCTaBLUMKN MEOULIMHCKUX ycryr. Hanpumep, Mbl MOXXeM NpegocTaBuTb MHOPMaLMIO
O COCTOSIHMM Ballero 340pO0Bbs Bpayvy-cneumnanucty. 3To nomoraeT Bpady-cneumanucty
obcyxaaTh Balle fiedeHne ¢ BallMM OCHOBHbIM fleyallum BpavoM.

Onsa onnatbl Bawero MeauMUMHCKOro OGCl'Iy)KVIBaHVIﬂ

KomnaHua Molina moxeT ucnosnb3oBaTtb 1 Npegoctasnatbe PHI ans npuHaTtus

peleHn 06 onnarte ycnyr. Ctoga OTHOCATCSA peLLeHNst NO CTPaxoBbIM MCKaM, Bblaaya
paspeLLEHNI Ha OCYLLIECTBIEHME NEYEHUS, a TaKKe PELLEHMSI O HANNYNN MEOULMHCKON
HeobxoamMmocTu. Ha cyeTe MoryT ykasbliBaTbCsl Balum MMS 1 hamMunus, Balle
3aboneBaHue, NpeaoCTaBNEHHOE BaM fie4YeHne, a Takke MCNOfb30BaHHbIE PACXOOHbIe
MeauUMHCKME maTepuansl. Hanpumep, Mbl MOXXEM COOOLMTL Bpady Unv opraHnsaumm

O TOM, YTO Bbl NOSIb3YETECH NPEeOCTaBNAEMbIMN HAMU CTPaxoBbIMK ycriyramu. Mbl Takke
cooOLLUMM Bpayy unm opraHu3auumn cymmy c4eTa, KOTOPYH Mbl CMOXEM ONSiaTUTb.
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Ans ynpaBneHns MeQULMHCKUM 06CcnyXuBaHuem

KomnaHus Molina moxeT ncnone3oBaTtb uUnv npegoctasnaTtb sawy PHI ans
peanu3aunmn Halero nriaHa MeguuUuHCKOro ctpaxoBaHus. Hanpumep, Mbl MOXeEM
Ncnonb3oBaTbh MHAPOPMALMIO, N3NOXEHHYIO B BalLIEM CTPAXOBOM UCKE, YTOObI
Ccoo0LWNTb BaM O MEOULIMHCKOW NporpamMme, KoTopasi MOXeT oka3aTb Bam nomoulb. Mbl
TaKke MOXeM UCnonb3oBaTh UK npegoctaBnaTh Bawy PHI ons pelwweHns Bonpocos,
3aTparmBaloLLMX MHTEPECHI HaLMX y4acTHUKOB. Kpome Toro, kacatowascsa Bac
nHdopmauus PHI moxeT ncnonb3oBaTbCs AN NPOBEPKM NPaBUITIbHOCTU BbiNnaT no
CTpaxoBbIM TpeboBaHUAM.

HeATenbHoOCTL B chepe MeAULIMHCKOro o6¢cnykMBaHUsa cBsi3aHa CoO MHOTMMU
noBceAHeBHbLIMU AenoBbIMU NoTpebHocTAMU. OHa BKNo4YaeT cpeaun npo4vero
cnepymouiee:

= [loBbllLIEHNE KavyecTBa 06CNyXNBaHNS;

= Mepbl B paMkax MeOULIMHCKUX NpOorpamMm 4515t MOMOLLM YY4aCTHUKaM,
cTpagarowmm onpeneneHHbiMu 3aboneBaHnamMm (Hanpumep, acTMon);

= [poBegeHne nnmn opraHn3auna MegULMHCKNX NMPOBEPOK;

= lOpuanyeckune ycrnyru, BknoYasa nporpaMmmbl No BbIsIBIIEHUIO U cyaebHoMy
npecnegoBaHuUIO CrlyYaeB MOLUEHHUYECTBA U 3r10ynoTpedneHunn;

= [leaTenbHOCTb, NOMOratLLas Ham BbINOJTHATL TPeOOBaHMS 3aKOHa;

= YoBneTBOpeEHNE NOTpedbHOCTEN YHaCTHUKOB, BKOYas y4OBNETBOPEHNE
Xanob n npeTeHsnn.

Mbl 6yaem npegoctaensaTth Bawy PHI gpyrum komnaHmsm («genoBbIiM NapTHEpPam»),
KOTOpble OKa3bIBaOT YCNyrM B pamkax Hallero nriaHa MeamunHCKOro CTpaxoBaHus.
Mbl Takke MOXXeM ncnonb3osaTb Bawy PHI gns Toro, 4tobbl HANOMUHATL BaM

0 Ha3Ha4eHHbIX noceleHnsax Bpadven. Mol moxem ncnono3oBaTtb PHI ans toro,
4YTO6ObI NPefoCTaBNATbL BaM MHGOPMaLUMIO O APYrMX MeTodax nevyeHnsa unm apyrux
MeANUMHCKUX NbroTax n ycnyrax.

B kakunx cny4yasax komnaHms Molina moxeT ncnonb3oBaTb U NpeaoCcTaBnATb
Kacarowlyrocsa Bac uHcpopmauuto PHI, He nony4yasi oT BaC NMCbMEHHOro
paspelueHus (cornacus)?

CornacHo 3akoHy komnaHusa Molina MOXXeT 1 gOrmKHa MCNoNb30BaTh M NPeAoCTaBnsaATb
Bawy PHI B HekoTOpbIX Apyrnx uenax, BKoyasa crneayoLwue:
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B cooTBeTCTBMMU C TPeOGOBaHUSIMU 3aKOHA

Mbl Byaem ncnonb3oBaTh MY NPefoCTaBnsaATb Bally 3aKpbITy0 MEAULIMHCKYIO
NMHpopmauuio B COOTBETCTBMM C TpeboBaHMAMM 3aKkoHoaaTenbCcTBa. Mbl Gyaem
npegocTtasnATe Bawy PHI no TpebosaHuio pykosoantena [lenaptameHTta
34paBooOXpaHeHus n coumanbHoro obecneyeHms (HHS). 3to moxeT nponsonTtun npu
paccMOTpeHUn aena B cyae, Ansa Apyron puanyeckon akcnepTuabl Unn B Lensax
obecneyveHnsa npaBonopsiaka.

Ona yenen o6LwecTBeHHOro 34paBooOXpaHeHusA

Kacarowwascsa sac nHpopmaumsa PHI moxeT 6bITb nCnonb3oBaHa unv NnpegocraBrerHa
ANs MeponpuaTUN NO 0XpaHe obLeCcTBEHHOro 300poBbs. Coga OTHOCUTCS coaencTBmne
rocygapCTBEHHbIM OpraHM3aumnsam 34paBooXpaHeHUst Ans NPOUNAKTUKKA U KOHTPONS
3aboneBaHun.

B uensix Hag3opa 3a MegULUMHCKUM 06CcnyXXuBaHuem

Bawa PHI moxeT ncnonb3oBatbCH rocygapCTBEHHbIMU OpraHM3aunamm nnbo
npefocTaBNATLCA 3TUM opraHusaumnam. Mel MoxxeM ucrnons3oBatb Bawy PHI,

4YTOObI NPOBEPUTL KAYECTBO YCNYr, NPeaoCcTaBngeMbIX BalM NaHOM MEANLNHCKOro
CTpaxoBaHus1.

Ona uenen cyane6Horo unn agMMHUCTPaATUBHOIO NPOU3BOACTBA

Bawa PHI moxeT GbITb NpegocTaBneHa cyay, cregoBaTento UnvM agBokary, eCnm 3To
kacaetcs geatenbHocTn Medi-Cal. 310 MoXxeT 6bITb CBA3aHO C MOLLEHHUYECTBOM UIN
AENCTBUSMI MO U3BATUIO OEHEr Y APYIUX ML, NPU NPeoCTaBeHNN Bam CTPaxXOBbIX
MeANUMHCKMX ycnyr no nporpamme Medi-Cal.

B kakux cny4yasax komnaHus Molina o6s13aHa nony4nTb Bawe NMUCbMeHHoe
paspelueHue (cornacme) Ha ucnosib3oBaHue Kacarouwewuncsa sac PHI
M NnpegocTaBrieHne AoCcTyna K Hen?

KomnaHum Molina Heo6xoammo Balle NMCbMEHHOE pa3speLleHme 45l UCMOSb30BaHNA Unn
npepoctaeneHus PHI B uensax, He ykasaHHbIX B HacTodLeM yBegoMneHnn. KomnaHum
Molina TpebyeTcs Balle pa3peLleHne nepeq packpbitnem Bawen PHI B cneaytoLmx
uensx: (1) B 6onNbLIMHCTBE Cry4aeB UCNOMb30BaHNSA U PACKPbITUSA MCUXOTEPaneBTUYECKNX
3anucen; (2) B criyq4asix UICNosb30BaHNS U PpackpbiTUS B MapKeTUHIOBbIX Liensx; u (3) B
cny4yasax Ucrnonb30BaHUS N packpbITUA, KOTopble NpegycmaTtpusatoT npogaxy PHI. Bol
MOXeTe OTMEHUTb JaHHOe BaMy NMCbMEHHOe paspelueHne. OTMeHa Ballero paspeLleHms
He OyaeT pacnpocTpaHATbLCA Ha 4ENCTBUSA, OCYLLECTBNEHHbIE HAMW paHee Ha OCHOBaHUN
npeLoCTaBNEeHHOro BaMu paHee pa3peLLeHus.
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KakoBbl Bawim npaBa OTHOCUTENIbHO MeaAULMHCKOU nHdopmauun?
Bbl umeeTe npaBo:

= XopaTtancteoBaTb 06 orpaHM4YeHUU Ncnonb3oBaHus unu packpbitus PHI
(npegoctaBneHune Bawen PHI)

Bbl MOXXeTe nonpocuTb Hac He npefoctasnaTb PHI ans ocyuwecteneHnsa neyveHns,
nnaTexen nnu MeanLMHCKOro obcnyxmeaHus.

Bbl MOXXeTe nonpocuTb KOMMNaHU He npeaocTasnsaTb Bawy PHI Bawmnm
POACTBEHHWKaM, APY3bAM NTIMOO MHBLIM YKa3aHHbIM BaMy NnLam, KOTopble y4acTBYOT
B BawweM riedyeHnn. OgHako Mbl MeeM NpaBo OTKasaTb B yOOBIETBOPEHUN BalLen
npocbObl. Bbl AomkHbI OyaeTe NnpeacTtaBMTb CBOM 3anpoc B MMCbMEHHON dhopMme. Bl
MOXeTe BOCnonb3oBaTbCcs 6naHkomM komnaHun Molina ana nogayun 3anpoca.

= XopgaTancrBoBaTb 06 MCNONb30BaHUU CPEACTB U CNOCOOOB CBA3MN,
obecneuynBaroLWmMX KOHpUAEeHUManNnbHOCTbL Npu oomeHe PHI.

Bbl MoxeTe nonpocutb kKoMmnanuio Molina npegoctaenate Bam Bawwy PHI, ncnonesys
onpeaeneHHble cnocobbl Nnepegayn nHbopmMmaumm unu B onpegeneHHomM Mecte, Y4Tobbl
obecneunTb KoHdmaeHunansHocTb PHI. Mbl 6yaem BbINONHATL 0G0CHOBaHHLIE 3anpochl
06 ncnonb3oBaHUN KOHUAEHUMANbHBLIX CPEACTB U cnocoboB nepenayn nHdopmaLmu,
4yTobbI NpegocTaBnsaTb PHI B onpegeneHHon popme nnm oopmare, ecnv 310 MOXHO
NErko OCYLLECTBUTb B 3anpoLleHHon dhopme 1 doopmaTte unum B gpyrmx mecrtax. 3anpoc
AoSKeH ObITb NogaH B MMCbMEHHON hopMe U MO ANIEKTPOHHON NoYTe.

= 3HakoMUTbLCA co cBoeun PHI n konupoBarth ee

Bbl MeeTe npaBo 3HaKOMUTLCS € XpaHsawenca y Hac PHI n konuposaTh ee. K Takon
NMHopMaLUn MOryT OTHOCUTLCSH LOKYMEHTbI, MCMOMb30BaHHbIE NPWU NPUHATUM peLUeHUi
06 onnaTe ycnyr, yaoBreTBOPEHUN UCKOB N MPUHATUN OPYIUX PELLUEHUI, KacaroLLNXCH
BaC Kak y4acTHMKa nnaHa komnaHmm Molina. Bbl 4ormkHbl ByaeTe npeactaBuTb CBON
3anpoc B NMCbMeHHon popme. Bbl MoXxeTe BOCnonb3oBaTbCA 61aHKOM KOMMNaHUu
Molina gns noga4ym 3anpoca. Mbl MOXXeM B3MMaTb C Bac pa3yMHyto nnaTty 3a
N3roTOBEHME KOMUA N OTNPaBKy JOKYMEHTOB Mo noyTe. B onpegeneHHblx cryvyasx Mbl
MOXeM OTKa3aTb B YAOBNETBOPEHUM 3anpoca. BaxHoe rpumedyaHue: Mbl He XpaHUM
MOsIHbIE KOMUU 8auux MeduUyUHCKUX OOKyMeHmMOos8. [risi 03HaKOMIIeHUS, Mos1y4YeHust
KOMuu usiu 8HeCeHUs1 UsMeHeHUl 8 saliu MeduUUHCKUe OOKyMeHmMbI, roxaryucma,
obpawalmechk K ceoeMy gpady Usiu 8 C80H KITUHUKY.
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= BHoCcuTb namMeHeHus B ceoro uHdopmauuto PHI

Bbl MOXXeTe 06paTuThCs K Ham ¢ Npocbbon BHECTU ncnpasrneHus B Bawy PHI.

OTO BO3MOXHO TOJSTbKO B OTHOLLEHUN XPaHSLLMXCS Y HAaC AOKYMEHTOB, KOTOPbIe
KacaloTcsa Bac Kak y4acTHMKa nnaHa. Bel gomkHbl OyaeTte npeactaBuTb CBOM 3anpoc
B NUCbMeHHOW doopme. Bbl MoxeTe Bocnonb3oBaTbca 6naHkoMm komnaHum Molina ans
nogayu 3anpoca. B cnyyae oTkasa B yaoBneTBOpEeHUM BaLlero 3anpoca Bbl MOXeTe
HanpaBUTb HAM NUCbMO, YBEAOMIISAOLLEE O BALLEM HECOrNACUN C HALWMM PEeLLEHNEM.

= [lonyyaTb oT4eTbl 0 cnyyasax packpbiTua PHI (npepgoctaBneHnsa Bawen PHI
APYrvM nuuam 1 opraHusaumsim)

Bbl MOXXeTe 06paTnThbCs K Ham ¢ npocbbon NpenoCcTaBUTb BaM CMMCOK OnpeaeneHHbIX
Ny, u opraHmsaunin, KotTopbiM Bbina npegocTtasneHa Bawa PHI B TedeHune wecTu ner,
npeaLwecTByoWmMX AaTe nogaym 3anpoca. B cnncok He ByayT BKNOYEHbI cnegytowme
cnyyvam npegocrtasneHna nHgopmauum PHI:

= NS nieveHus, obecnedeHnsa onnatbl AN MEANLUMHCKOrO 06CnyXMBaHuUS;

= ecnn PHI 6bina npegoctaBneHa Bam caMum;

= ecnu nHdopmaums 6bina npegocTaBneHa C BalLero paspeLleHns;

= B ClyYae MCMNofb30BaHNA UMM NpeaocTaBneHns nHpopmaumm B COOTBETCTBUM
C WUHbIM paspeLLeHnem nnn TpeboBaHMeEM 3aKOHa;

= packpbiTne PHI B nHTEpEecax HaumMoHanbHoOM 6e30nacHOCTM NN B
pasBefblBaTeNbHbIX LIENAX; UK

= ecnn nHdopmMauus sSBAgeTcsa YacTbio OrpaHMYeHHOro Habopa AaHHbIX

B COOTBETCTBUWN C MPUMEHUMbIM 3aKOHOAATENbCTBOM.

Mbl B3umaeM 060CHOBaHHYO nnaTty 3a 06paboTKy KaXkaoro 3anpoca O npeaocTaBreHnn
TaKoro crnmcka, ecrnmn cnncok 6ol 3atpedoBaH bonee ogHOro pasa B TEYEHUE
12-meca4Horo nepuoga. Bbl 4omkHbl 6yaeTe npeactaBuTb CBOWM 3anpoc B MMCbMEHHOM
dopme. Bbl MOXeTe Bocnonb3oBaTbest 6naHkoM komnaHun Molina ans nogayu
3anpoca.

Bbl MOXxxeTe nogatb ntobble 3anpochkl, ykadaHHbIE Bbile, a TakkKe NosyuYnTb KOMuIo
aToro yBegomneHus. MNoxanyncra, Nno3BoHUTE B oTAeN 06CNyXMBaHWS Y4aCTHUKOB
no Homepy 1-888-665-4621.

Kak nogaTb xxanoby?

Ecnu Bbl cuntaeTe, 4TO Mbl HE 0Becneunnu 3awmTy Ballen KoHpunaeHumansHomn
WMHopMaLUK, N XOTUTE Bbipa3nTb CBOK NPETEH3UIO NO 3TOMY MOBOAY, Bbl MOXeTe
nogath xanoby (M NpeTeH3unto), NO3BOHUB UM Hanucae no agpecy:
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Molina Healthcare of California
Manager of Member Services
200 Oceangate - Suite 100
Long Beach, CA 90802
TenecdoH: 1-888-665-4621

JIMBO BblI MOXeTe NO3BOHUTbL, HANUCaTb UNK O6paTI/ITbCF| B YKa3aHHbIE€ HNXE
opraHmnsauun:

Privacy Officer

c/o Office of Legal Services

Privacy Officer and Senior Staff Counsel
California Department of Health Care Services
1501 Capitol Avenue

P.O. Box 997413, MS 0010

Sacramento, CA. 95899-7413

(916) 440-7700

9n. noyTa: privacyofficer@dhcs.ca.gov

Unn

Office for Civil Rights

U.S. Department of Health & Human Services
90 7th Street, Suite 4-100

San Francisco, CA 94103

(800) 368-1019; (800) 537-7697 (TDD);

(202) 619-3818 (PAKC)

KakoBbl o6s3aHHOocTU KOoMmnaHuu Molina?

KomnaHnusa Molina o6sa3aHa:

= Cobntogatb KoOHUaeHUmMansHocTb Bawen PHI.

= [lpegocTaBnaTb BaM B NMCbMEHHOM BUAE MHOpMaLMIo, Nog00HY0 AaHHOMY
yBEAOMIIEHUNIO, O HaLMX 06A3aHHOCTSX M Npoueaypax no 3awmte Bawen PHI.

= [IpegocTaBnsaTb BaM yBe4OMIEHNE B criyyae fobon yTeyukn BaLlen
He3awmLeHHon PHI.

= He ncnonb3oBaThb 1 HE packpbiBaTb Bally FreHETUYECKYH MHpOpMaLMO B LENsX
NPOLaXN CTPaxoBbIX NOKPLITUI

= Cobntogatb yCroBusi HACTOSALLEro YBEAOMIEHNS.


mailto:privacyofficer@dhcs.ca.gov
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B HacTosiLee yBeaoOMJ1IeHUue Moryt BHOCUTbLCA USMEHEeHUA.

KomnaHusa Molina coxpaHsieT 3a cob6ou npaBo B nwb6oe BpeMs U3BMEHATb
npoueaypbl NO 3awmTe MHopMaLUKU N YCNOBUSA HACTOSsILLLEro yBeAOMITIEHUS.
Ecnu Mmbl BHeceM COOTBETCTBYHOLWME U3MEHEHUSA, TO HOBbIe YCIIOBUA U NpaBuna
panee 6yayT pacnpocTpaHATbLCA Ha BCo MH¢opmaumio PHI, koTtopas xpaHutcsa B
Hawewn KomnaHuu. Ecnu Mbl BHeceM Kakne-nmbo nameHenums, Molina pasmectur
yBeAoOMIIeHNe C BHECEHHbIMU N3MEHEeHUSAMU Ha Haluem Beb-canTte u oTnpaBuT
yBeAoOMIieHue ¢ BHECEHHbIMU U3MEHEeHUSAMU U UH(OpPMaLIIO O CYLLLEeCTBEHHbIX
M3MEHEHUSIX U O TOM, KaK NMoJly4YuTb yBeAOMIIeHUue ¢ BHECEHHbIMU U3MEHEHUSMM,
B Hawen cneayrowen exxerogqHon paccbisike Ans y4aCTHUKOB N1aHOB
CTpaxoBaHus, npegocTaBnsieMbix komnaHmen Molina.

KoHTakTHasa uHcpopmauus

Ecnu y Bac BO3HUKNKN KakmMe-nmbo BoONpocCkl, Noxanymncra, obpaturecb No agpecy:
Molina Healthcare of California

Attention: Manager of Member Services

200 Oceangate - Suite 100

Long Beach, CA 90802

TenedoH: 1-888-665-4621

YBegomneHue o NMPUMEeHUMbIX 3aKOHaX

K naHHomy CnpaBOYHUKY y4aCTHUKA NPUMEHUMbI MHOTME 3aKOHbI. QTN 3aKOHbI, AaXe
€CINN OHM HEe BKITOYEHbI B TEKCT AaHHOro CnpaBoYvHMKa y4acTHMKA U HE OO BbSICHEHDI
B HEM, MOTYT BfNATb Ha Balu npasa n 06s13aHHOCTU. OCHOBHbLIMY 3aKOHaMU,
NPUMEHNMbIMU K AaHHOMY CnpaBOYHMKY y4aCTHUKA, SIBMSOTCSA 3aKOHbI LWITaTa u
denepanbHble 3akoHbl 0 nporpamme Medi-Cal. Takke MOryT npuMeHATbLCA Apyrue
deaeparnbHble 3aKOHbl M 3aKOHbI LUTaTa.
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YBepgomneHue o ponu Medi-Cal kak nnartenbLwuka
nocnegHen MHCTaHUMKN, O APYroM MeaULUMHCKOM
CTpaxoBaHUU U KOMMEHCcaUuuUmM Npu HapyLeHnn
3aKOHHbIX Npas

Mporpamma Medi-Cal cobntogaeT 3akoHbl 1 HOPMaTUBHbIE aKTbl, MPUHATLIE LLUTATOM

n doegepanbHbIM NPaBUTENBCTBOM, KacaloLmMecsi MpaBoBOWM OTBETCTBEHHOCTHU
TPETbUX CTOPOH 32 MeAMLMHCKME YCNYyrn, oKkadblBaemble ee y4acTHukam. KomnaHus
Molina Healthcare npegnpumeT Bce Hagnexawme mepbl, YTobbl yoeanTbCcs B TOM, YTO
nporpamma Medi-Cal aBnsieTcsa nnatenbLmMKOM nocrnegHen NHCTaHUnn.

Y yuactHukoB Medi-Cal moxeT 6bITb Apyroe ctpaxoBoe nokpbitve (OHC), Takke
NMEeHyeMoe YaCcTHOM MeANLNHCKON CTPaxXOBKOW, KOTOpoe NpefocTaBnseTcs
CTOPOHHUMM OpraHu3auuamMu. B kadecTse ycrnoBusa ona nonyyvyeHnsa npaea Ha ydactue
B nporpamme Medi-Cal Bbl 4OmMKHbI NOAAaTh 3asiBKY UK COXPaHUTbL Ntoboe JOCTynHoe
OHC, korga Takoe cTpaxoBoe NoKpblTUe npegocTaBnseTcs Bam GecnnaTtHo.

depepanbHOe 3aKOHOAATENBbCTBO M 3aKOHOAATENLCTBO WTaTa TpebyeT OT y4aCTHUKOB
Medi-Cal coobwaTtb o cywecTtaytowem OHC n kaknx-nmbo nameHeHusx B Hem. Ecnu
Bbl He coobwmnTte o OHC cBoeBpeMeHHO, BaM, BO3MOXXHO, Npuaetcs Bo3amectute DHCS
nobble oWNB04YHO BbiNnaveHHble Nbrotel. Coobwmte o Bawem OHC yepes VIHTepHeT
no ccbinke http://dhcs.ca.gov/OHC.

Ecnn y Bac HeT goctyna B VIHTepHeT, Bbl MOXeTe coobwmnTb 0 Bawem OHC B

Molina Healthcare. inn no3soHuTe no Homepy 1-800-541-5555 (TTY: 1-800-430-7077
unn 711) B wtaTte California nnn no Homepy 1-916-636-1980 (3a npegenamum

wrara California).

HenapTtameHT 3apaBooxpaHeHus wrata California (DHCS) umeet npaBo n o6s3aH
TpeboBaTtb onnartbl ycnyr, nokpbiBaeMbix nporpammon Medi-Cal, gpyron ctopoHon,
ecnu nporpamma Medi-Cal He siBnsieTcs nnaTenbLlUnMKOM NepBON MHCTAHLUUN.
Hanpumep, B cnydae TpaBmbl B pesynbtate ATl unm Ha paboTe OTBETCTBEHHOCTb
3a onnaTty UM BO3MELLEHME pacxoaoB npeacrasntenam nporpammbel Medi-Cal
OyneT HeCcTun B NepBYHO oMepedb aBTOCTpaxoBLWuK (B criydae OTI1) unm nporpamma
KOMneHcauun paboTHMKaM 3a TpaBMbl Ha pabodem mecTe.

Ecnu Bbl nony4mnu TpaBMy No BUHE APYro CTOPOHbI, TO Bbl UMW Balll 3aKOHHbIV
npeacTaBuTenb AomkHbl yBeaomute DHCS B TeueHne 30 gHeil ¢ MOMeHTa noaayun
ncka unm 3asenenus. OTnpaBbTe JOKYMEHTbl Yepes3 UHTEPHET:


http://dhcs.ca.gov/OHC
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= B nporpammy Personal Injury Program no agpecy https://dhcs.ca.gov/PlI
= B nporpammy Workers’ Compensation Recovery Program no agpecy
https://dhcs.ca.gov/WC

YT006bl NONYYNTH AOMNOMHUTENBHYO MHGOPMaUMIo, NoceTuTe Beb-cant
https://dhcs.ca.gov/tplrd nnu nossoHuTe no Homepy 1-916-445-9891.

YBeoomrieHne o BO3MeLEeHUn 3a cyeT
HacneaACTBEHHOINro umyuiecrtBa

Mporpamma Medi-Cal gomkHa obpallaTbCs 3a KoMneHcaunen B CBA3U C YTBEPXKAEHHbBIM
HacrneacTBOM HEKOTOPbIX YMEPLUMX y4acTHUKOB no nibrotam Medi-Cal, koTtopble

ObINIM NONyYeHbl, Korga UM ncnonHuock 55 net, unu snocneacTsmm. KomneHcauus
BKMNtOYaeT onnaTy no cxeme «nnarta 3a ycnyry» (FFS) un ctpaxoBble B3HOCHI/NoayLIEBYHO
onnaTy 3a yrnpasnsieMblin yXo4 Npy OKa3aHUW YCnyr B y4pexaeHnax ceCTpMHCKOro
yxo[a, Ha JOMY 1 MO MEeCTY XUTEeNbCTBa, a Takke CONyTCTBYIOLLMX BONbHUYHBIX YCyr

N yCryr no NpegocTaBneHnto peLenTypHbIX NieKapCTBEHHbIX NpenapaToB, OKa3aHHbIX
Yy4aCTHUKY BO BpeMS ero npedbiBaHNS B yYpeXAEHMMN CECTPUHCKOroO yxona unm Ha

AOMY 1 MO MeCTY XuTernbcTBa. Pasmep Bo3MeLLEHNS HE MOXET MpeBbIaTb CTOUMOCTb
3aBeLaHHOro NMyLLecTBa y4yacTHUKA.

UTtobbl y3HaTb 6onblle, nocetute Beb-cant DHCS, nocBsiLeHHbIM BONpocy
BO3MELLIEHMS 3a CYET HacneaCTBEHHOro MMyLLIECTBa, No agpecy https://dhcs.ca.gov/er
1 nossoHuTe rno Homepy 1-916-650-0590.

YBegomrneHue o A4enMcTBuu

MnaH Molina Healthcare 6yaeTt HanpaBnATe BamMm NUCbMO C YBEAOMIIEHMEM O AENCTBUU
(NOA) kaxgbin pa3 npu npuHatTum npegcrasutenamm Molina Healthcare pelueHns

00 oTKase, OTCpoUKe, NpeKkpaLLeHNN NN U3MEHEHUAX B MOPSIAKE NpeaocTaBneHus
MeguunHCKnX ycnyr. Ecnu Bel He cornacHbl ¢ peweHnem nnaHa Molina Healthcare,

Bbl BCerga Moxete nogatb anennsaumio npegcrasutenam Molina Healthcare.
O3HakombTeCh C pasgenioMm «Anennauuny Bblle, YTOObl y3HaTb, Kak NPaBUIbHO
nogatb anenndauuto. Korga Molina Healthcare Hanpaesut Bam NOA, Bac Takxke
NPoOuHGOPMMPYOT 060 BCEX BaLLMX NpaBax, B Clly4ae eCcrniv Bbl He cornacHbl C
peleHnemM, KOTopoe Mbl MPUHSATIN.


https://dhcs.ca.gov/PI
https://dhcs.ca.gov/WC
https://dhcs.ca.gov/tplrd
https://dhcs.ca.gov/er
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CodepxxaHue yeedomsieHul

Ecnn Molina Healthcare o6bacHSET 0Tkasbl, 3a4epXKKn, NPeKpaLLEeHNA U N3MEHEHUS
MOMTHOCTBIO UMM YaCTUYHO MEANLIMHCKON HeobxoamMMocTbto, nonyvyeHHoe Bamu NOA
AOJIMPKHO coaepXaTtb crneayowyo MHopMaLumio:

= 3asBneHne o OENCTBUAX, KOTOPbIE HAMEPEHa NPeaNPUHATL KOMMNaHus
Molina Healthcare.

= YeTkoe n KpaTkoe 06bACHeHne npuymnH pewexns Molina Healthcare.

=  Kak komnaHusa Molina Healthcare npuwna k peweHuto, BKItovasa npasuna,
KOTOpbIMU pyKoBoacTBoBanack komnaHua Molina Healthcare.

=  MeguunHCKME OCHOBaHUS ANs NPUHATUSA pellenus. NpeacraButenu
Molina Healthcare gomkHbl 4eTKO yKasaTb, 4TO MUMEHHO B COCTOSIHUM
y4yacTHUKa He COOTBETCTBYET npasuiam Unm pekoMmeHaaumsim.

lMepesolnbi

Mpeacrasutenn Molina Healthcare gomkHbl NONHOCTBIO NEPEBECTM U NPeaoCTaBUTb
NMMCbMEHHYH MHOPMAaLMIO YH4aCTHUKY Ha NpeanoyYnTaeMblX UM A3blkax, BKIOYasa BCe
yBEOOMIEHUS 0 xanobax n anennaunsax.

[MonHOCTbIO NepeBeAeHHOe yBeAOMIIEHME OOMKHO coaepxaTb 0O6bsaCcHeHMEe
MeANLMHCKOW NpUYrHbI NpUHATOro npeacrasutenamu Molina Healthcare pewweHus
006 oTKase, 3aepXKke, UISMEHEHMW, COKpaLLeHUN, MPUOCTAHOBKE UIM NpeKpaLLeHnm
MeANLMHCKOro obcnyxmnBaHms.

Ecnu npegnodntaembii BaMu s13blk HeagocTyneH, komnanusa Molina Healthcare o6a3aHa
npeanoXuTb YCNyrn ycTHOro nepeBoa Ha npeanovymMTtaemblini Bamuy s3blK, YTOObI Bbl
MO NOHATb MNOSYYEHHYIO UHGPOPMALUIO.
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8.BaxHble Homepa
TenegoHOB U
T€PMUHbI, KOTOPbIE
HeobxoaMMO 3HaTb

BaxHble HOMepa TenecgoHoOB

= OTaen obcnyxuBaHus y4acTHMKOB komnaHun Molina Healthcare:
1-888-665-4621 (TTY/TDD nnu 711)

= Medi-Cal Rx: 1-800-977-2273 (TTY: 1-800-977-2273), 3aTeM HaxMmute
5 umnn 711

= VHdpopmaumsa o cootBeTcTBUU Kputepuam: 1-800-357-0172

= KpyrnocyToyHas KOHCynbTauuMoHHAA MeacecTpuHckas cnyxba:
1-888-275-8750

= Para Enfermera En Espaniol: 1-866-648-3537

= YBegomneHue o rocnutanudaumn: 1-866-553-9263 (dakc)

= Ycnyru onga yyactHukos nnaHa Health Net: 1-800-522-0088

= Beb-cant Health Net: www.healthnet.com

TepMUHBI, KOTOpble HEOOXO0AMMO 3HaTb

AkTUBHas dasa poaoB: Nepunos BpeMeHU, Koraa XeHLwmuHa HaxogmMTcsa Ha ogHOM

N3 Tpex ctaguin poaoB U NMBo He MOXET ObITb 6e30NacHO U CBOEBPEMEHHO
TpaHCnopTUpoBaHa B Apyryto 6onbHULY A0 poxaeHus pebeHka, nMbo TpaHCNopTUPOBKa
MOXET HaHeCTu Bpe 300PpOBbI0 M 6€30MaCHOCTM XKEHLWMHbI UM HEPOLMBLLETOCH
pebeHka.


http://www.healthnet.com
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OcTpoe cocTosiHMe: BHe3anHoe MeauLMHCKOe COCTOSIHUE, KOTOpoe TpebyeT
He3aMeaIMTeNbHOro okasaHust MeauLUMHCKON NOMOLLN.

KopeHHOM amepukaHewl: N1uUo, KOTOpoe OTBeYaeT kputepuam «MHgeeu» B
cooTtBeTCcTBUM C pasgenom 438.14 cdenepanbHoro 3akoHa 42 CFR, B KOTOPOM YerioBek
NPU3HaeTCs «MHAEeNLUEeM», eCriv L0 OTBeYaeT KakuM-nnmbo 13 cneayroLmnx KpuTepues:

= ABJIAE€TCA YIIEHOM cbe,u,epaano NPU3HaHHOIoO WHONNCKOrO NSIEMEHMN;

= [POXWBAET B rOPOACKOM LIEHTPEe 1 COOTBETCTBYET OAHOMY UNN HECKONBbKUM 13
crnenyroLLmX KpUTepueB:

o MNpUHALNEXWUT K NIIEMEHN, POAY U APYron OpraHN3oBaHHOW rpynne
MHOEeNnuUeB, BKIOYasa nNnemMeHa, poabl Unu rpynnbl, UCTpebneHHble ¢
1940 roga, 1 npu3HaHHbIE cenyac nnu B ByayLiem WwraTtom, B KOTOPOM
OHU MPOXMBAIOT, UIN ABMSETCA NOTOMKOM NEPBOWN UITM BTOPOW CTENEHU
nobOro Takoro YreHa; unm

o SABMSIETCA 3CKMMOCOM MK arneyToM Unun npeacraBuTenem apyroro
KOpPEHHOro Hapoaa AnsiCKU; Unu

o npu3HaH uHaenuem MUHUCTEPCTBOM BHYTPEHHMX Aen B NIOObIX LEeNnsx;
nnm

© MNPU3HaH WHOENLEM CcornacHo npasuinam, n3gaHHbIM MI/IHMCTepCTBOM
BHYTPEHHUX O€EI; Unn

= npu3HaH nHaerueMm MUHUCTEPCTBOM BHYTPEHHUX Aen B NOObIX Lensx; unm

= pu3HaH nHaenuem MMHUCTEPCTBOM 34paBOOXPaHEHUS U COLManbHOro
obecneyeHns B Lensix NonyyYeHnss MeANLNHCKUX YCIYT NS KOPEHHbIX
amMepuKaHLueB, BKNoYasa KOpeHHbIX amepukaHues wrarta California, ackumocos,
aneyToB Unu npeacrasuTenen pyrmx KOPeHHbIX HApo4oB ANACKU.

Anennauums: 3anpoc B komnaHuto Molina Healthcare o nepecmoTpe 1 nsmeHeHuu
NMPUHSATOrO peLleHnst O NOKPbITUKX 3anpallmBaemMon YCryru.

NbroTbl: MegnumnHckoe O6CJ'Iy)KMBaHVIe M NeKkapcTBa, NokKpbiBaemMmble JaHHbIM MJ1aHOM
MeONLUMNHCKOIo CTpaxoBaHu4.

California Children’s Services (CCS): nporpamma Medi-Cal, npegocrasnstoLlas
MEeAMLMHCKYIO MOMOLLb AeTsIM B Bo3pacTe A0 21 roga, Y KOTOpbIX UMETCs
onpeaeneHHble 3aboneBaHns N COCTOSTHUSA U XPOHUYeCKMne Npobnembl co
3[0,0pPOBbLEM.
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CneumanucTt no BeAeHUIO NauMeHTOB: AMNIIOMMPOBaHHas MeauLMHCKas

cecTpa unm coumarnbHbI paboTHMK, KOTOPbLIE NOMOratoT BaM OCO3HaTb Balu
OCHOBHble MeauLNHCKMe nNpobnemMbl U OpraHn3oBaTh OKasdaHue MeaULMHCKUX YCIYT.
KoopanHaTtopom ob6cnyxmBaHmst MOXET ObiTb AMNNOMMPOBAHHAA NPAKTUKYOLLAs
meanuunHekas cectpa (LVN) n gpyrme nuueH3npoBaHHbIe CleunanmcTbl.

CeptudmumpoBaHHasa MeacecTtpa-akywepka (CNM): nvuo, nmetroLee nmueHsnto
ANNSTIOMUPOBAHHON MEeACECTPbI U CEPTUPUKAT MEACECTPbI-aKyLLUEPKU, BblOaHHbIN
KanundopHuinckum cosetom aunnommpoBaHHbiX Megcectep (California Board of
Registered Nursing). CepTugununpoBaHHoOM MefcecTpe-akyLllepke paspeLlaeTca
oKasblBaTb yCryrv no poAoOBCNOMOXEHUIO B cnyyae poaoB 6e3 naTonorun.

MaHyaanblﬁ TepaneBT (XMpOI‘IpaKTMK): nocTtaBLWKK MEONLINMHCKUX YCIYT, KOTOprI?I
1e4YnT NO3BOHOYHUK NMocpenCcTBOM MaHyallbHbIX rnpouenyp.

XpoHu4yeckoe 3aboneBaHue: 60ne3Hb NN gpyraa MeauumnHekas npobnema, kotopas
He MOXeT ObITb NOMHOCTLIO N3MeYeHa, NOCTENEHHO ycyrybnsaeTtca unu tpebyet
neyeHus, 4Tobbl NPeaoTBPaTUTb YXyALWEHNE COCTOAHUS.

KnuHuka: megnumHckoe ydpexaeHne, KOTopoe y4acTHUK niiaHa MoxXeT BblbnpaTb
B KayeCTBe MocTaBLuKa nepBuUYHbIX MeguumHckmx yenyr (PCP). 3T1o moxeT bbITb
MEeOVLMHCKMIA LLEeHTP, OoTBeYatowmmn egepanbHbeiM TpeboBaHmam (FQHC), mectHas
KNUHKKa, cenbckoe meguumHckoe yypexaeHune (RHC), noctaBLumk MeguUnMHCKUX
ycrnyr ansa kopeHHbix amepukaHues (IHCP) nnun nioboe meanumnHekoe ydpexaeHue,
oKasblBaloLLee NepBUYHY0 MEAULIMHCKYIO NMOMOLLIb.

Ycnyru ana B3pocnbix no mecty xutenbcrtBa (CBAS): ambynaTopHble ycnyru

Ha 6a3e ydpexaeHus, KoTopble NnpeanonaratT KBanuuunmpoBaHHbIN CECTPUHCKUIA
yxo[, coumanbHble YCnyru, Tepanuio, MHANBMAYyanbHbIA yxon, obyvyeHne n nogaepxky
CeMbW UNu Nnua, OCyLLEeCTBASALLEro yxon 3a 60nbHbIM, obecneyeHe nuTaHus,
TPaAHCMOPTUPOBKY U Apyrue ycnyru, npegoctaBnsemMble y4acTHUKaM, KoTopble
OTBEYaloT ONnpeaeneHHbIM TpeboBaHMAM.

Xanob6a: ycTHoe unu nucbMeHHoe BblpaXXeHWe Y4aCTHUKOM NaHa He[,0BObCTBa
no nosogy ycnyru, nokpsisaemon Medi-Cal, Molina Healthcare, okpy>XHbIM nnaHom
NCUXOJSIOrMYECKOM N NCUXMaTpnu4eCcKon noMmoLLm nnm nocraswimkom ycnyr Medi-Cal.
XKanoby Takxe Ha3blBalOT NPeTeH3neNn.

HenpepbIBHOCTb MeANLIMHCKOro 06Cny>XUBaHUA: NPOAOIIKEHNE NOMNyYEHUS
yyacTHuKoMm nnaxa ycnyr Medi-Cal oT cBOero HbIHELLIHEro NOCTaBLUMKa, HE BXOASALLErO
B CE€Tb, B TEYEHME Nepuoaa NPOAOIHKUTENBHOCTLIO A0 12 MecsueB, €Cniv NOCTaBLUNK
n nnaH Molina Healthcare gagyT cornacme Ha 3To.
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Cnucok npegycMoTpeHHbIX gorosopom npenapatoB (CDL): cnvcok npenapatos,
yTBepXAEHHbIX nporpammon Medi-Cal Rx. Balu nocTaBLUMK MOXET Ha3Ha4vyaTb
HeobxoaMMble BaM MOKPbIBAaEMble flekapcTBa U3 3TOro Crnucka.

KoopauHauusa nerot (COB): npouecc onpeaeneHuns Toro, Kakoe CTpaxoBoe MoKpbITUe
(Medi-Cal, Medicare, yacTHasi cTpaxoBasi opraHmsauus u T. n.) byaet obecneumsatb
npegocTaBneHne n onnaty MeanUMHCKOro 06CnyXmBaHmsa y4acTHUKOB, MMEOLLINX
HECKOIMbKO MeAMLIMHCKUX CTPaxOBOK, B MEPBYIO oYepeab.

HononHuTenbHaa nnaTa (gonnara): nnaTex, KOTOPbI BHOCUTCS Y4aCTHUKOM
(06bIMHO NPV NOMYYeHUM YCryr) B 4OMNONTHEHME K NNaTexy, BHOCUMOMY CTPaxXOBLLNKOM.

CTtpaxoBoe nokpbiTue (nokpbiBaemble ycnyru): ycnyrin Medi-Cal, 3a onnaTy KOTopbIX
Molina Healthcare HeceT oTBeTCTBEHHOCTb. [NoKpbIBaeMble ycryru npeLoCcTaBnATCcA

B COOTBETCTBUU C YCITIOBUSIMW, OFPaHUYEHUAMU N UCKITHOYEHUSIMI, NPeSyCMOTPEHHbIMU
aoroBopom ¢ nporpammon Medi-Cal, n nepeuncneHnsl B 4aHHOM [NoaTBep>KaeHnn
ctpaxoBoro nokpblTnsa (EOC) 1 nobbix AONOMHEHUSIX K HEMY.

DHCS: [lenaptameHT 3apaBooxpaHeHusd wrtarta California. 3To BegoMcTBO wWtara,
KOTOpoe KOHTponupyeT peanusauuto nporpammbl Medi-Cal.

Bbixoa 13 nnaHa: npekpalleHne nonb3oBaHUA NbrotaMu, npeaocTaBnsieMbiMm
AaHHbIM NNaHOM MeAULIMHCKOrO CTPaxoBaHus, Tak Kak Bbl 6orblue He oTBevaeTe
KpUTEepusiM Ans yyactus Unv nepeLunv B Apyrou nnaH. Bam HeobxoamMmo 3anonHuTb
1 nognucaTb 6naHk 3asBneHnsa Ana NnoaTBepPX4eHns Toro, 4To Bbl BorbLue He
XOTUTE y4acTBOBaTb B JAHHOM MNriaHe MEANLNMHCKOrO CTPaxoBaHWUS, UM NMO3BOHUTL
B opraHusauunio HCO 1 nogatb 3asBneHne o NpekpaLLleHnn y4acTus B nraHe rno
TenedoHy.

DMHC: [lenaptameHT ynpaBnsemMoro meamumnHckoro obenyxumeanums wrata California.
OTO BEAOMCTBO LUTATa, KOTOPOE OCYLLECTBAET KOHTPOMb 3a AeATENbHOCTbLIO MNaHoB
ynpaBnseMoro MeanuuHCKoro o6cny>xmsBaHums.

MeauumnHckoe obopynoBaHue gnutenbHoOro nonb3oBaHua (DME): o6opygoBaHue,
HeobxoaMMoe No MeAULMHCKUM MoKa3aHUsIM 1 3aKka3biBaEMOE BpayoM Unv Apyrum
NOCTaBLLMKOM MEOULMNHCKUX YCryr. PelueHne o NoKynke unv apeHae MeanumHCKoro
obopynoBaHMs ANUTENbHOro Nonb3oBaHus npuHumaeT Molina Healthcare. CtoumocTb
apeHbl He JOoSMKHa NpeBbiWaTh CTOMMOCTb NpUobpeTeHus.

PaHHue n nepuognyeckme CKPUHUHIU, ANArHOCTUYECKUE YCIYTn U NleYeHue
(EPSDT): ycnyru EPSDT npepgocTtaBnstoTcsa yd4acTHukam nporpammel Medi-Cal
B Bo3pacTe Ao 21 roga, 4Tobbl MOMOYb MM COXPaHUTb 300POBLE.
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YYaCTHUKM OMKHbI NPOXOAUTb MEQULUHCKME OCMOTPbI U 06CcneaoBaHus,
pekoMeHayeMble AN N nx Bo3pacTa, YTobbl BbISBNATb U nIe4nTb Npobnemsl co
3[J0POBbEM Ha paHHEN CTagun, a Takke Tepanuio 4ns nevyeHns nnu obneryeHns
3ab0neBaHUN/COCTOSIHMIA, KOTOPbIE MOTYT BbITb OGHapPYXeHbl B XO4Ee OCMOTPOB.

OKCTpeHHOe MegULMHCKOe COCTOsIHME: MEeANLIMHCKOE UMW NCUXUYECKOE COCTOSIHME
C TakuMm BbIpa)XeHHbIMU CUMNTOMaMn (Hanpumep, akTMBHasa gasa poaoB Unn ocTpas
6onb), 4To Nbon 34paBOMbICAALLMIA HECNEeLManucT, obnagatrLnin cpegHuMm
Nno3HaHuAMM B 06nacTu 3apaBooOXpaHeHNs U MeanLMHbl, MOXXeT 000CHOBaHHO
npeanonoXuTb, YTO HEOKa3aHne HeMeaIeHHOM MeANLMHCKOM MOMOLLN MOXET
NPUBECTU K creayowmmM nocneacTBusaM:

= co34aTb CEpPbEe3HYyH0 Yrpo3y 340POBbLI0 YENOBeEKa UMK eLle He
poamsLuerocsa pebeHka;

= BbI3BaTb HApYLUEHMNE KAaKOM-NTMBO PYyHKLMM OpraHn3ma;

=  BbI3BaTb AMCKHYHKLMIO YacTu Tena unm opraHa.

JKCTPEeHHas MeaAULMHCKas MOMOLLb: OCMOTP, MPOBOAMMBIN BpavoM (USiv nepcoHanom
noa pykoBOACTBOM Bpada, ECIivM 3TO pa3peLLEeHO 3aKOHOM), YTOObI ONpeaennTb
HeobXOANMMOCTb OKa3aHWsi SKCTPEHHOWN MeLULMHCKOM MOMOLLN; MeOULMHCKME YCIYTN,
Heobxoanmble Anst TOro, YTobbl CTabMNU3NpPoBaTh KITMHMYECKOE COCTOSIHME NauueHTa

B TON Mepe, B KaKOM 3TO BO3MOXHO C Y4E€TOM BO3MOXHOCTEN OTAENEHUS.

AKCTpeHHasaA MeAMLMHCKasA TPaHCNOPTUPOBKA: TPAHCMOPTMPOBKA Ha MaLUMHE CKOPOW
NN SKCTPEHHOWN NOMOLLM B OTAENEHME SKCTPEHHOW NOMOLLM ANst OKa3aHUsl AKCTPEHHOM
MeOULMHCKOM NOMOLLN.

3aperucTpuMpoBaHHbIN YYaCTHUK: N0, 3apeErMCcTpUpoBaHHOE B NiaHe
MeMLIMHCKOro CTpaxoBaHUs 1 nonyyatolee ycrnyru B paMmkax nnaHa.

MoCTOAHHbLIN NAUMEHT: NALMEHT, Y KOTOPOro eCTb CloXmnBLumecAa oTHOLLEHUA
C NOCTaBLWUMKOM yCnyr m KOTOpPbIN o6pau.|,ar|0$| K 3TOMY MNOCTaBLUWKY B

Te4dyeHune onpenerieHHoro nepmnoaa spemMeHun, yCtaHoBJ1IEHHOIO niiaHom
MeONLUMNHCKOIo CTpaxoBaHU4.

UcknroYveHHble yCcnyru: ycrnyru, KoTopble HEe MOKPbIBAOTCS NporpammMon
California Medi-Cal.

AkcnepuMeHTanbLHoOe nevyeHune: nekapcTBeHHbIe npenapaTbl, 06opyaoBaHue,
npoueaypbl UNn YCNyrn, KOTOpble HAXOAATCS Ha CTaAun TECTUPOBaHMWS B
nabopaTopHbIX YCIOBUSX UMM Ha XXMBOTHbIX Nepes UCTbITaHUSIMWU Ha NoAsiX.
JkcnepuMeHTarnbHble YCNyru He NPOXOAST KIMHUYECKoe uccrnenoBaHue.
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Ycnyrn nnaHMpoBaHUsA ceMbM: YCyrv, HanpaBrieHHble Ha NpeaoTBpaLleHne Unm
OTCPOYKY HaCTynneHnss 6epeMeHHOCTU.

MeauumHCcKun LeHTp, oTBeYarwwmn deaepanbHbiM Tpe6oBaHnam (FQHC):
MeaVLMHCKOe yupexaeHve, AeNCTBYIOLEee B perMoHe, rae Habnogaetca aepuunt
NOCTaBLLMKOB MeULMHCKUX ycnyr. B HemM Bbl MOXeTe NonyyYnTb yCryrn nepBuYHoOm
MEeAMLMHCKOM MOMOLLM M NpodunnakTnyeckoe obcnyxmBaHue.

Mporpamma Medi-Cal ¢ o6¢cnyxnBaHuem no cxeme «nnata 3a ycnyry» (FFS):
nHorga nnaH Medi-Cal He nokpbiBaeT Kakyo-nmbo ycrnyry, HO Bbl MOXeETe NoSy4nTb
ee no nporpamme Medi-Cal FFS. NMpumepom aBnsatoTca ycnyrm, npegocraBndemble
antekamu yepe3 Medi-Cal Rx.

Mocneayowee HabnogeHUe: perynspHble OCMOTPbI BpayoM A1 NPOBEPKM
COCTOSIHMS NauuMeHTa nocre rocnuTannsauuy Unv Bo BpeMsi Kypca NeyeHus.

MoweHHM4YeCcTBO: HaMepeHHOe AeNCTBME, NpeacTasnsoLlee cobom obmaH nnu
BBeAeHWe B 3abnyxaeHue, Lenbko KOTOpOoro ABNseTcs HernpaBoMepHoe noslyyYeHune
BbIroAbl NMULOM, COBEPLLUMBLLUNM MOLLUEHHNYECTBO, UITU UHBIM JTULIOM.

He3aBucumbie poaunbHblie weHTpbl (FBC): meguumnHckue yupexaeHnus, rae
NpoxoaaT NnaHoBble poAbl Y 6epeMeHHbIX KEHLLMH HEe NO MECTY UX XXUTENbCTBa,
KOTOpble NULIEH3NPOBAHbI NN MHLIM 06Pa30oM CornacoBaHbl LUTATOM AN OKa3aHus
A0pOA0BOM MOMOLLM, YCIYT MO POAOBCMOMOXEHMIO N MOCNEPOAOBOMY YXOA4Y, a TaKKe
NpoYMx ambynaTopHbIX YCIyr, KOTOPbIE BKITOYEHbI B MOKPbITME B pamKax nnaHa. 9tm
yuypexneHusi He siBnsTcsa 6GonbHMLaMM.

lMpeTeH3uA: yCTHOE UNU NMMCbMEHHOE BblpaXXeHne Yy4aCTHUKOM HeyAOBEeTBOPEHHOCTH
nnaHom Molina Healthcare, noctaBLMKOM MeONLMHCKUX YCIyT, KAYECTBOM
obcnyXuBaHusa UM Ka4eCTBOM OKa3aHHbIX ycnyr. XXanoba, nogaHHasa B Molina
Healthcare Ha nocTasLuuka ycnyr, BXOAALWEro B CeTb, ABMASETCH NPUMEPOM NPEeTEH3NN.

AGunuTaunoHHbIe YCIyru u cpeacTBa: MeguUMHCKMUE YCIyrn, KOTopble NOMoratoT
nogaepXxuBaTb, NPUOBPECTN UMK YIYYLLNUTb HaBbIKM N PYHKLMK, HEOBXOaNMbIE B
NOBCEOHEBHOW XN3HWU.

Health Care Options (HCO): nporpamma, KoTopas MOXeT NOMOYb Bam
3aperncTpmMpoBaThbCs B NilaHe MEANLIMHCKOIO CTPaxOBaHWUS UK BbIATU U3 HETO.

MocTaBWMKM MeQULIMHCKUX YCRYT: Bpayn obLien NpakTuku u Bpadn-cneumanmncThbl
(Hanpumep, XxnMpypru, oOHKonoru (Bpayu, KOTopble nevart pak) unm cneumanucThbl,
nevawue 3abonesaHust onpeneneHHbIX OPraHoB), KOTOPbIE COTPYOHUYAIOT C NaHOM
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Molina Healthcare nnu BxogaT B ceTb nnaHa Molina Healthcare. CeTeBble NoCTaBLUNKK
ycnyr Molina Healthcare gomkHbl UMeTb NTMUEH3NIO Ha OCYLLEeCTBIIEHNE NPaKTUKN
B wraTe California u npegoctaenaTe BaM ycrnyru, nokpeisaemble Molina Healthcare.

B 6onblumMHCTBE CrnyvaeB Ang nocelleHms Bpadva-cneyunanucra tpebyerca
HanpasneHue ot PCP. [Jo obpalleHuns naumeHTa Kk Bpady-crneumanucty PCP gormxeH
nonyunTb NpegBaputenbHoe ogobpeHne ot nnaHa Molina Healthcare.

[nsa HekoTopbIX BUOOB ycnyr HanpasneHue oT PCP He TpebyeTcsa. 310 BKIoyaeT
yCnyru no nNiaHMpOBaHMNIO CEMbM, SKCTPEHHYIO MEANLIMHCKYHO MOMOLLb, YCAYyrn
aKyLlepOoB/TMHEKONOroB 1 ycnyru, Tpebyowme aenmkaTtHOCTN U KOHMAEHUMANBHOCTMW.

MeAauumMHCKana cTpaxoBKa: NraH MeauLUHCKOro CTpaxoBaHUsl, KOTOPbIN
onnaynBaeT MeauLMHCKOEe 00CNyKMBaHNE N XMpYpruyeckne npoueaypbl, Bo3mellas
3acTpaxoBaHHOMY PacXofbl, MOHECEHHbIE B CBSA3M C 6OMNE3HbI0 U TPaBMOW, UMK
onnayneasi ycrnyru nocTaBLLMKOB HanpsiMyto.

MepaunumnHckun yxon Ha AomMmy: KBaJ'II/IC*)I/ILI,I/IpOBaHHbIIZ CGCTpI/IHCKMI?I yxoa v gpyrune
yCcnyru, okasbiBaemMble Ha AOMY.

MNocTaBLKMKKN yCcnyr MeAULMHCKOro yxo4a Ha AOMY: NOCTaBLLUMKM,
npenocTaensoLmne KBanmrumpoBaHHbIA CECTPUHCKUIA YXOA 1 APYrUe YCIyr Ha 0MY.

Xocnwuc: yxon, Hal'lpaBJ'IeHHbII7I Ha YMeHblLueHne CbVISI/I‘-IeCKI/IX, OMOUMNOHalbHbIX,
coumnaribHbIX 1 AyXOBHbIX CTpa,D,aHVIIZ y4yaCTHUKa C bonesHsmu B TepMVIHaJ'IbHOVI ctagun.
,D,J'IFI noJyiydeHunda ycnyr Xxocrnmca oxngaemaa npoaosiknTteNnlbHOCTb XN3HU YyHaCTHUKa
OOJ1XHa COCTaBNATb LWWeCTb MecALleB U MEHbLLE.

BonbHMUa: yypexaeHne, B KOTOPOM MOXKHO MOMyYnTb aMOyrnaTopHOe 1 CTaumoHapHoe
MeauUMHCcKoe obCnyxnuBaHne, okasbiBaeMoe Bpadyammn 1 Meacectpamu.

AMOynaTopHble ycnyru 60nbHUL: MEOULMHCKME YCIYT1 U Xpypruyeckmne
npoueaypsbl, NpoBoauMble B 6onbHULE 6e3 rocnuTanvsaumm.

FNocnutanusauusa: NnomMmeLleHne B 60]'IbHI/ILly Ha rie4yeHne B Ka4yecTBe
CTaunoHapHOro nauneHTa.

MNMocTaBWMKM MeaULMHCKNX yCnyr Ansa KopeHHbIx amepukaHueB (IHCP): nporpamma
3[lpaBOOXpaHeHns], ocyLlecTBnsieMas noa pykoBOACTBOM YNpaBneHus MeauLMHCKOro
obcnyXmMBaHUA KOpeHHbIX amepukaHues (IHS) nnu B pamkax nporpamm MeanunHCKUX
yCnyr, peanusyemMblx Ha ypoBHe nnemeHu, Tribal Organization nnu Urban Indian
Organization cornacHo onpegeneHunio 3TMX TEPMUHOB, NPUBEAEHHOMY B pasaerne 4
3akoHa 06 yny4lieHnn MeamumHcKoro obcnyxmesanusa nugenues (n. 1603 pasgena 25
Ceopa 3akoHoB CLUA).
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CtauMoHapHble ycrnyru: MeanumMHckoe obenyxmBaHue, Ans nomny4eHust KoToporo
HeobXxoaMMo ocTaBaTbCsl HA HOYb B BOMNbHULE NN APYTOM MEOULMHCKOM YYpeXaeHuu.

YupexaeHus U MHTepHaT Ana nuud, HYXXaalLWmuxcs B yxoae U pyTUHHbIX
MeAULMHCKUX yCcnyrax: yCInyru, okasbiBaemMble B yYpexaeHnn JorrocpoyHOro yxoaa
UKW Ha JOMY C KPYTIOCYTO4HbIM MpoXuBaHneM. K yupexaeHnsm npoMexxyTo4Horo
yxo4a urnv HTepHaTam OTHOCATCS: YYpeXxaeHusa AN NnL, HY>XAaLWwmxcsa B yxone

N PYTUHHBIX MEAMLMHCKNX yCnyrax, U nuu ¢ HapyweHnamn passutus (ICF/DD);
yupexaeHus Ang nuu, Hy>KAaloLWmXcsa B yXoAe U PYTUHHbIX MEOULMHCKUX yCryrax, u
n1L C HapyLleHMsIMX pa3BUTUS, okasbiBatowwmne ycnyrm no peabunutauum (ICF/DD-H);
yupexaeHus Ans nuu, HY>XAaLWmMXca B yXoAe U PYTUHHBIX MEOULMHCKUX YCryrax, u
Ny C HapyLLEHNSIMIN pasBUTUS, OKasblBatoLLme ycnyrn cectpuHckoro yxoaa (ICF/DD-N).

UccnepoBaTenbckoe neyeHue: nedebHbli npenapat, GMonornyecknii NnpoayKT
UKW YCTPOWCTBO, YCNELLHO npollealee nepsyto dasy KINMHUYECKOro UCCreaoBaHus,
opobpeHHoro FDA, Ho He ogobpeHHoe FDA ans obuwero ncnonb3oBaHus m
npogospkaroLee nccnegosatbest B pamkax ogodpeHHoro FDA knvHuyeckoro
nccnegoBaHus.

HOHFOCPO‘-IHI:WI yXxona: nevyeHue, npoaosnkaruieecs bonee mecsua co aHA
nocTtynrfieHna B MeanUunHCKOe y4dpexgeHune nnioc ewe ognH Mecqll.

MNnaH ynpaBnsiemoro MmeguuUMHCKoro obcnyxuBanusa: nnaH Medi-Cal, koTopbin
COTpYyAHMYaET TOSbKO C onpeaeneHHbIMU Bpayamu, crneumanuctamm, KimHuKamu,
anTekamu 1 6onbHMLAMKN ONs OKa3aHus ycnyr nonyvarensam nerot Medi-Cal,
yyacTteyloLwmm B 3ToM nraHe. Molina Healthcare — 910 nnaH ynpasnsemoro
MeANLMHCKOro obcnyxmnBaHms.

Medi-Cal Rx: ycnyra no npe4oCTaBneHuto fbroT Ha NofyyYeHne anTeyYHbIX TOBapoB
FFS Medi-Cal, nssectHas nog HasBaHnem «Medi-Cal Rx», B pamkax kKoTopou
NpegoCTaBNATCA NbroThl HA MNOMyYeHWe anTeYHbIX TOBApOB M YCIyr, BKNYas
OTnyckaeMble No peuenTy fiekapcTBa N HEKOTOPblE MeOULMHCKME NPUHAOEXHOCTH,
BCEM y4acTHuKam nporpammbl Medi-Cal.

MeAWLMHCKUIA AOM: MOAENb OKasaHWst MEAULIMHCKOM NMOMOLLM, cnocobCeTBytoLLas
MOBbILLEHNIO Ka4yecTBa MeAULMHCKMX ycryr, 6onee akTMBHOMY y4acTuUIO NaUMEHTOB B
yxofie 3a coboM, a TakKe CHMKEHNIO PACXOA0B C TEYEHMEM BPEMEHM.

Heo6xoaMmMocTb N0 MEAULMHCKMM NOKa3aHUAM (N1 meguumuHCKas
HeobXxoaAuMOCTb): ycnyru, Heobxoanmble N0 MEOULIMHCKUM NOKa3aHUsIM, — 3TO
BaXkHble 1 060CHOBaAHHO HeobXo4MMbIe YCryrn No 3awmuTe XusHn. OHN Heobxoanmbl
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Ans Toro, YToObl NPeaoTBPaTUTL CEPbE3HOE 3aboneBaHNe UMM MHBANMOHOCTb.

Kpome Toro, Takme ycrnyrm MoryT ObiTb HanpaBneHbl Ha YMEeHbLUEHNE CUITbHOW 605K
npv 3abonesaHum unu Tpaeme. [Ina y4acTHUKOB B Bo3pacTe Ao 21 roga nporpamma
Medi-Cal nokpbiBaeT MeauumHcKoe obecnyxmnsaHne, HeobxogmMmoe No MeANLMHCKAM
nokasaHusM ANS NeYeHns Unu okasaHusi NOMoLmM B neYeHnm musnyeckoro nnm
NCUXNYECKOro 3aboneBaHns UM COCTOSIHUSA, BKITOYasi paCCTPOMUCTBA, CBA3AHHbLIE C
ynotpebneHnem NcUxXoakTUBHbIX BELLECTB, KaK yka3aHo B nyHkTe 1396d(r) pasgena 42
Kopekca CLUA.

MeAauvuMHCKMe TpaHCNOPTHBLIE YCNYru: NpejoCTaBNeHne TPaHCNOPTHLIX YCyr B
cny4vasix, Koraa Bbl He MoXeTe [0OpaTbCa Ha NpMeM y Bpaya Ha MalluHe, aBTtobyce,
noesne Unn Takcu Ans nosydeHnsa NoKpbiBaeMbIX MEOULMHCKUX YCAYT UAN BaM HYXXHO
3abpaTb peuenTbl, BbiNMcaHHble BalwMM Bpadom. [1nan Molina Healthcare onnaunBaet
camblil He4opOrown cnocob TPaHCNOPTUPOBKN HA MEAULMHCKOM TpaHCnopTe, AOCTYMHbIN
B TOT MOMEHT, Koraa Bam notpeboBanacb COOTBETCTBYOLLAA ycryra.

Medicare: pbegepanbHasa nporpamma MeQULMHCKOIO CTpaxoBaHUs Ans niogen B
BO3pacTe OT 65 neT, HeKOTopbIX Ntogen 6onee Monoaoro Bo3pacTta C orpaHUYeHHbIMU
BO3MOXHOCTSIMU, a Takke NnL, C TEPMUHANbHOW cTaguen NnoYeyYHon HeAOCTaTOYHOCTH
(MonHbIN OTKa3 No4Yek, KOTopbI TpebyeT Ananuaa unu nepecagkn, Horga UMeHyeTcs
ESRD).

YyacTHuK: nobor npaBoMoYHbI ydacTHUK Medi-Cal, 3apernctpmpoBaHHbIv B NnaHe
Molina Healthcare n nmerowmin npaBo Ha nosnyvyeHne NoKpbIBaeMbIX YCIyr.

MocTaBLMK ycnyr No oxpaHe NCUXMYECKOro 340POBbA: NNLIEH3MPOBAHHbI
CneumanucT, KOTOpbI OKasblBaeT YCryrM B 0611acT OXpaHbl MCUXUYECKOTO U
NOBEAEHYECKOro 340PO0BbS.

Axyliepckue ycnyru: ycnyrim JOpoAoBOro, pogoBoro 1 nocnepoaoBoro yxoaa,

B TOM 4MCne ycrnyry NiaHMpoBaHNsi CEMbU N yX0[, 3a HOBOPOXAEHHbIM cpa3sy nocne
poXaeHus, NpeaocTaBnsemMble cepTUPULNMPOBaHHLIMM MeacecTpaMmn-akyLlepKkamm
(CNM) 1 nnueH3npoBaHHbIMK akywwepkamu (LM).

CeTb: Bpayu, NOMMKITMHUKN, BONbHULBI U Apyrine NOCTaBLUMKN MEAULIMHCKNX
ycnyr, 3akntoumnsLlume ¢ komnaHmen Molina Healthcare porosop 06 okasaHuu
MeOULMHCKOM NOMOLLA.

MocTaBLMK MeAULMHCKUX YCIYT, BXOASLWMA B ceTb NnaHa: cM. «[locTaBLKK,
BXOOALLMIA B CETb MNIaHay.

HenokpbiBaemas ycnyra: ycnyra, kotopyto Molina Healthcare He onna4dnBaerT.
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TpaHcnopTupoBKa Ha HeMeAULIMHCKOM TpaHCcnopTe: TPaHCNOPTUPOBKa Ha
npuem K Bpady 1 obpaTHO AN nonyvyeHust ycnyru, nokpbiBaemon nporpammon Medi-
Cal v npegnucaHHOM BalMM Bpa4voM, a Takke TpaHCNopTMPOBKa 3a peuentamu 1
MeANLMHCKAMWN NPUHAANEXHOCTAMM.

NMocTaBwMK, He BXOAALWMN B CETb NJlaHa: NOCTaBLUUK MEAULMHCKUX YCIYT, He
BXoasLwum B ceTb komnaHum Molina Healthcare.

Opyroe ctpaxoBoe nokpbiTue (OHC): apyroe ctpaxosoe nokpbiTne (OHC) o3HavaeT
MeAMLMHCKYIO CTPaxOoBKy, NpeasiaraeMyto YaCTHbIMU CTPaxXOBbIMU KOMMAaHUSAMU, K
onnaTty MeauuuHckux ycnyr He nporpammont Medi-Cal. Hanpumep, 310 MoxeT 6bITb
CTpaxoBka, NOKpbIBaoLLas MeanLnHCKoe obCrnyxmnsaHme, CTOMaTonornyeckyo NoMoLLb,
yCryru no oxpaHe 3peHust unm nekapctaea Unn SOMONHUTESNTbHOE CTPaxoBoe NOKpbITUE
no nporpamme Medicare (Hactu C u D).

OpTtoneaunyeckoe nsgenue: yCTpomcTBO, UCNONb3yEMOE B Ka4eCcTBe Onopbl Unu
LUMHBI, KOTOPOE MPUKPENNAETCA CHaPYXM K Teny Ana Noaaep>XKn Unmn Koppekumm
4YacTu Tena, NopaXxeHHoW B pe3yrnbTaTe OCTPON TpaBMbl UNn 3abonesaHuns, n
ABNSETCA HeOBXOANMbBIM MO MEAMLIMHCKUM NOKa3aHUAM A58 BbI3OOPOBEHUSA Unn
BOCCTaHOBMNEHNSA (DYHKLNN.

Ycnyru, nony4aemble 3a npegenamMm 3oHbl 006CNYXXUBaHUS: YCNyrn, KOTOpble
y4YacTHUK Nony4aeT, HaxoasiCb 3a npeaenamMm 30Hbl 06CNYXMBaHUS MnaHa.

NMocTaBWMK, HEe BXOAALWMN B CETb: MOCTaBLUNK MEANLNHCKUX YCNYT, HE BXOOALMMN
B ceTb komnaHuu Molina Healthcare.

AMOynaTopHble yCcrnyru: Takoe MeauumHckoe obenyxnsaHme, Ans nonyvyeHus
KOTOPOro He HY>HO OCTaBaTbCsl Ha HOYb B GONbHULE UK OPYTOM MEAULNHCKOM

yupexaeHuu.

AMOynaTopHble ycryru no oxpaHe NCUXUYECKOro 340POBbA: ambynaTopHble
ycnyru Anst y4aCTHUKOB C NCUXUYECKMMU PacCTPOMNCTBaMM NETKOW U CpeaHeN CTeneHun
TSXKECTU, B TOM YmnCre:

= YHAMBMAYaNbHOE UNW FPYNNoBOE TECTUPOBAHMNE U NleYeHME NCUXNYECKMX
paccTponcTB (NcuxoTepanus);

= [ICUXOSIOrMYECKOE TECTUPOBAHME A5 OLIEHKN NCUXMYECKOro 300poBbs (Mpu
HaNU4MM KNMHUYECKNX NOKa3aHum);

= amMOynaTopHbIE YCNYrN C LEeNbl KOHTPOMNS MeAUKaMEHTO3HOrO NeYeHus:;

= [ICUXMaTPUYECKME KOHCYNbTaUWK;

=  ambynaTopHble aHanu3bl, NPUHAANEXHOCTU U CONYTCTBYIOLME MaTepuansi.
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MannuaTtuBHasa nomMolb: yxon, NPU3BaHHbIN 06nerdynTe usnyeckume,
3MOLMOHarbHble, counarnbHble U HPaBCTBEHHbIE CTPaZdaHus y4acTHMKaM NraHa,
CcTpagawLmmMm HemnsnevymmbiMn 3abonesaHmamu. [nsa nonyyeHnst nannmaTtMBHON
nomoLum He obsa3aTenbHO, YTOObI OXXMaaemasa NPOAOCIHKUTENBHOCTb XMU3HM CoCcTaBnsana
6 MecsiLeB U1 MeHbLUE.

BonbHUuUa, BxoasAwas B ceTb NnaHa: NuueH3npoBaHHas 6onbHULA, 3akniovmBLIas
porosop ¢ nnaHom Molina Healthcare o npegocrtasneHun ycnyr ydacTHMKam nrnaHa
BO BpeMSs MX fiedeHus. [NokpbiBaemble yCryrun, okasbiBaemble Yy4aCTHUKaM CETEBbIMU
B6onbHULamMu, orpaHudeHbl nonutukon Molina Healthcare B o6nactu npoBepku
npuMeHeHnsa n obecneyvyeHns KayecTsa yCnyr, a Takke NonoXeHNIMn JOroBopa,
3akno4veHHoro mexay Molina Healthcare n 6onbHuuen.

MocTaBwuK (MNK Bpay), BXOAALWMNA B CeTb NyiaHa: Bpay, 6onbHMLa unn apyrom
NULEH3NPOBAHHbIN MEOUUMHCKUI PpabOTHUK UK NIMLEH3MPOBAHHOE MeANLIMHCKOE
yupexaeHue, BKoYas yupexneHna BOCCTaHOBUTENbHOMO fle4YeHUs, 3aKroumnBLLneE
porosop ¢ Molina Healthcare o npegocTaBneHnn nokpbiBaeMbIX YCIyr y4acTHUKaM niiaHa.

Ycnyrmn Bpauen: ycnyru, npeaocTtaBnsiemMble NMUoM, KOTOPOE MMEET NULEH3NIO
LuTaTa Ha OCYLLECTBIEHNE AEATENbHOCTM B 0611acTn MeguLmMHbl UnNn octeonaTnm

(3a ncknoYeHneM ycnyr, KOTopble OKa3blBalOTCA Bpayamu B 6OMbHULE 1 BKIOYAOTCA
B CYET, BbICTaABNSAEMbIN BONbHULEN).

MnaH: cm. «MnaH ynpaBnsemoro MeauumMHCKOro obCcny>XKnBaHmus».

Ycnyru nocne ctabunusaumm cCoOCTOSHUA: NOKPbIBaeMbIe YCNYrn, OKasblBaeMble B
CBS3M C cuTyaumen, notpeboBaBLLEN SKCTPEHHOM MEANLMHCKOM MOMOLLN, KOTOpbIe
npegoCTaBNAKTCA NOCIE TOro, Kak COCTOSIHME yYacTHUKa cTabunuavpyeTcs, ans
noagepxaHus ctabunbHOCTM COCTOAHMSA. MeguumHCKme ycnyrn nocne ctabunmsaumm
COCTOSIHMS Y4aCTHMKA MOKPbIBAKOTCA NMaHOM M onniaynsatoTes. bonbHuuam, He
BXOASLWMM B CETb NfiaHa, MOXeT noTpeboBaTbCs npeaBaputenbHoe ogobpeHne
(NnpepBapuTenbHoe paspeLueHue).

MpepBaputenbHoe ogob6peHne (NnpeaBapuTeNnibHOe pa3peLleHune): npoLecc
3anpoca Bamu unv Bawnm nocrtasLLnkomM paspelueHnsa ot Molina Healthcare Ha
nonyyeHne onpeaeneHHbix ycnyr Ans obecneyeHnsa nx nokpbitua nnaHom Molina
Healthcare. HanpaBneHue He siBnsieTcs paspelueHnem. NpeaBaputensHoe ogobpeHune
paBHOLEHHO NpeaBapuTeSibHOMY pa3peLLeHuto.

MokpbiTUe peLenTypHbIX NpenapaToB: CTPaxoBOe NOKPbITUE NEKAPCTB,
Ha3Ha4YeHHbIX BalUMM NOCTABLUMKOM MEOMLIMHCKUX YCIYT.
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PeuenTtypHble npenaparhbl: npenaparbl, A5 NOSyYeHUs: KOTOPbIX MO 3aKOHY TpebyeTcs
Ha3HayeHve NULEH3MPOBAHHOIO NOCTaBLUMKa MEAULMHCKUX yCnyr (B OTAnYune ot
BespeuenTtypHbix (OTC) nekapCTBeHHbIX CPEACTB, KOTOpble HE TPebyT peuenTa).

nepBVI‘-IHaﬂ MeaULMHCKaAa NnoMoLlb: cM. «[1naHoBoe meanumnHckoe OGCJ'Iy)KI/IBaHI/Ie».

MocTaBWUK NepBUYHbIX MeguUUHCKux ycnyr (PCP): nuueH3MpoBaHHbIM NOCTaBLLUMK
MEeOVUMNHCKMX YCIyr, K KOTOPOMY Bbl 06paLlyaeTech 3a 60MbLMHCTBOM MEONLMHCKMX
ycnyr. Baw PCP nomoraet Bam nonyynTb SOCTYN K HEO6XOOUMON MEOULNHCKOM MOMOLLIN.

Bawwnm PCP moxeT ObITh:

= Bpay obLLen NpakTUKu;

=  TepanesT;

= neguartp;

=  CEeMEWHbIN Bpay;

= aKywep/rMHEKONOr;

= [OCTaBLMK MEAULMHCKNX YCRYr AN KOPeHHbIX amepukaHues (IHCP);
= MeAWUUWHCKUN LeHTp, oTBeYvarwmnn dpeagepansHeiv TpebosaHusam (FQHC);
= cenbCKoe meanuuHckoe ydpexaerHne (RHC);

= [paKkTUKyloLaa MeacecTpa;

= OMOLLHMK Bpaya;

= KINUHKUKA.

MpepBaputenbHoe pa3pelueHue (npeaBapuTenibHOe oaobpeHune): npoLecc
3anpoca Bamu unv Bawmnm nocrasLLnkomM paspetueHuns ot Molina Healthcare

Ha nonyvyeHne onpeneneHHbIX yenyr ansa obecneyeHms nx nokKpbITUS NaHOM
Molina Healthcare. HanpasneHune He siBnaeTcsa paspelleHmem. lNpegsaputensbHoe
paspelLeHne paBHOLIEHHO NpeaBapuTenNbHOMY 040OpEHMIO.

MpoTe3: nckyccTBeHHOEe YCTPOWCTBO, NPUKPENSIEHHOE K TENY Ansi 3aMeHb!
OTCYTCTBYHOLLIEN YaCTK Tena.

CnpaBoOYHUK NOCTaBLMUKOB YCAYr: CMMCOK NOCTaBLLUMKOB MEOVULIMHCKNX YCIYr B CETU
komnaHum Molina Healthcare.

OcTpoe ncuxmnyeckoe COCTOSAHUE: NCUXMYECKOe PACCTPONCTBO, CUMMTOMbI KOTOPOro
ABNATCS HACTONBKO CEPbE3HbIMU UMK TAXKENbIMU, YTO MMEETCS HEeMocpeaCTBEHHas
OMacHOCTb ASis BaC caMnx UNun ans Apyrux nuu, Unm Bbl HE B COCTOSIHUM 0becneunTb
UNM Mcnonb3oBaTh MULLY, KPOB NN OAeXay U3-3a NCMXMYECKOro paccTponcTaa.
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Meponpusatusa B o6nactu obwecTBeHHOro 34paBooOXpaHeHuUaA: MeanLNHCKue
ycnyru, npegHasHayeHHble Ansa HaceneHus B LenoM. K Hum otHocsTces,

B YACTHOCTW, aHanNn3 COCTOSIHUS 34paBOOXPaHEHUS, HAA30p 3a COCTOSIHNEM

300pOBbA HacerneHus, nponaraHga 3gopoBoro obpasa XunsHu, npodunakTmyeckme
ycnyrun, 6opbba ¢ MHGEKLMOHHBIMKN 3ab0neBaHNAMM, OXpaHa OKpYyKatoLlen cpeapbl

N CaHUTaPHO-TUIIMEHNYECKNEe MeponpusaTus, obecrnedeHne rotToBHOCTU U pearnpoBaHme
Ha CTUXMIrHblEe BeaCTBUS, TMIMEHa Tpyaa.

KBanndunumpoBaHHbIM NOCTaBLWMK MEAULIMHCKUX YCIYT: Bpay, UMEOLLUIA
HeobXxoaMMyLo KBanudukaumio Onga nedveHuns onpeaeneHHsix 3abonesaHnm
N COCTOSIHUN.

PeKoHCTpYKTUBHaAA XUPYPIrUa: XMpypruiyeckne npoueaypbl No KOppekumm nnm
BOCCTAHOBSEHUIO YacTen Tena C OTKNOHEeHUAMU A58 yNyYleHns YHKLUNOHUPOBaHUS
NN BOCCTAHOBMNEHMS BHELLHEro BMaa B MakCMMaribHO BO3MOXHOW CTEMNEHN.
OTKNOHEHNA MOTYT BbITb Bbl3BaHbl BPOXAEHHBbIM Ae(EKTOM, HapyLLUEHNEM Pa3BUTUS,
TPaBMOW, UHAPEKLMEN, OMYXOSbio NKn 3abonesaHneMm.

HanpaBneHue: paspeweHne PCP Ha nonyyeHue ycnyr y gpyroro nocrasiwmka. [1o
obpalleHnsa 3a HeKOTOPbIMY MOKPbIBAEMbIMU BUAAMU fle4eHns 1 ycrnyramm Heobxoammo
nosly4yMTb HanpasrieHne 1 npeaBapuTenbHOe paspeLleHne (yTBepXKaeHue).

PeabunutaumoHHble n abunuTaumMoHHbIe ycnyru (Tepanusa) u ycTpoucTBa:
yCrnyru n yCTponcTBa, nomoratoLme niogam, nepeHecunm TpaBMmy UM MMeLmnm
WHBanNMOHOCTb UNN XpOHUYeckne 3abonesaHuns, o6pecTy UM BOCCTAaHOBUTb
YMCTBEHHbIE 1 PN3NYECKME HABBIKN.

MnaHoBoe MmeguUMHCKOe 06CnyXXuBaHue: ycryri, HeobxoanmMble Mo MeAULIMHCKUM
nokasaHusiM, a Takxke ycryrv no npounakTuke, nraHoBble OCMOTPbI AeTe, NnaHoBoe
neyeHune n yxopn nocne ctabunmsaumm KpUTUYECKOro coctosiHms. Llenbio nnaHoBoro
MeaMLMHCKOro obcnyxmnBaHus SBNsieTcs npeaoTepalleHme npobnem co 30opoBLEM.

Cenbckoe meauumHckoe yupexaeHue (RHC): megnumHckoe yupexaeHue,
AEeNCTByloLLEE B perMoHe, rae Habnogaetcs AemumTt NOCTaBLUMKOB MEANLMHCKNX YCNYT.
B RHC Bbl MOXeTe nony4nTb NepBUYHbIE U NPOdUakTnyeckme MeauLmnMHCKNE ycryri.

Ycnyru, Tpebyrowme aenukaTtHoro noaxoaa u KOHUAEHUNaNbHOCTU: YCNyri,
CBSI3aHHbIE C MCUXMYECKUM NN MOBEAEHYECKMM 340POBbEM, CEKCYaribHbIM U
penpoAyKTUBHbLIM 340POBbEM, NNIAHNPOBAHMEM CEMbMW, NHPEKLMAMMK, NepeaaoLnMmCcs
nonosbiM nytem (STI), BUY/CIMNOom, cekcyanbHbiM Hacunvem n aboptamu,
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paccTponcTBamMu, CBA3aHHbIMU C yNoTpebreHnem NCMX0aKTUBHbIX BELLIECTB,
noATBepXaatoLen reHaep Tepanven n HacuIMem Co CTOPOHbI MIHTUMHOTO NapTHepa.

Cepbe3Hoe 3aboneBaHue: 6oMe3Hb UK COCTOSIHUE, KOTOpoe TpebyeT nevyeHns
N MOXET NPUBECTU K CMEPTH.

30Ha ob6cnyXuBaHua: reorpauyecknin panoH, obcny>xMBaemMbli KOMNaHUEN
Molina Healthcare. Croga Bxoaut okpyr Los Angeles.

KBanuduumpoBaHHbIA CECTPUHCKUI YXOA: NOKpbIBaeMbIe YCIyru,
npegocTaBnsieMble NULEH3MPOBaHHLIMW MeacecTpamu, nabopaHTamu Unm
cneumanucTamm no peabunuMTauMoHHON Tepanum Bo BpeMsi NpebbiBaHUS B yYpeXxaeHum
KBanupuLUMpoBaHHOIo CECTPMHCKOIO yxoAa WUnu Ha AOMY y4acTHUKa.

YupexaeHue KBanuduLUMpoBaHHOro CECTPUHCKOro yxoaa: 3aBeaeHne, B KOTOPOM
npenocTaBnsAeTcs KPYrmoCcyTOYHbIA CECTPUHCKUIA YXO[, KOTOPbIA MOXET OKa3blBaTbCS
TONbKO 06YYEeHHbIMM NpodeccnoHanamu.

Cneumanuct (Bpad-cneumanucT): Bpay, cneunannsnpyowmnincs Ha onpeaeneHHbIx
MeOVUUHCKMX NpobnemMax. Hanpumep, xmpypr-optonea 3aHUMaeTCs fIeYeHneM
nepenomMoB, annepronor noMoraeT npv anneprun, a kKapamoror cneunannanpyeTcs Ha
npobnemax c cepauem. B 6onblUMHCTBE CriyYyaeB Ans NOCeLLeHns Bpada-cneumnanmcra
TpebyeTtca HanpasneHue ot PCP.

CneumannampoBaHHbIe YCIyru Mo oXxpaHe U BOCCTaHOBJIEHUIO NCUXNYECKOro
300pPOBbS: YCNYr AN y4aCTHUKOB, KOTOPbIE UMEIOT NCUXNYECKME pacCTponCcTBa
B Boriee cepbe3HON CTEMEHN, YEM «I1ErKUE» N «CPEeaHUNE.

YupexaeHue [onNrocpovyHoOro yxoaa (ans B3pocnbixX Unu AeTen): yupexgeHue
AONrOCPOYHOro yxoaa, kotopoe obecneynBaeT KOMMEKCHbBIV YX04 nuuam co criabbiv
3[0pPOBbEM, HyxXaaroLwmmMmcsa B 0cobom yxoae, Hanpumep B MHransiuMOHHOW Tepanuu,
TPaxeoToMuW, BBEAEHUWN NUTATENbHbIX BELLECTB Yepes3 TPYOKy uUnmn yepes kanensHuuy
N NEYEHNN CNOXHbIX PaH.

BonesHb B TepMMHaJ'IbHOﬁ cTagunn: HeO6paTMMOG MeanUunHCKOEe COCTOAHME, KOTOPOE
¢ 60nbLUON CTENEHBLIO BEPOATHOCTU MOXET NPpMUBECTN K CMEPTU B Te€4EHNE roaa, ecrin
BonesHb 6y/:|,eT nporpeccnpoBaTtb eCTECTBEHHbLIM o6pa30M.

KomneHcauusa npu HapyLleHUM 3aKOHHbIX MpaB: ecrv NbroTbl NPegoCcTaBNATCS

unu 6yayT npenocTaBnAaTbLCA y4acTHUKY nporpammbl Medi-Cal B cBA3u ¢ TpaBmon, 3a
KOTOPY HeceT OTBETCTBEHHOCTb Apyras ctopoHa, DHCS BoamellaeT 060CHOBaHHYO
CTOUMOCTb NbroT, NPeAoCTaBMEHHbIX Y4aCTHUKY NPOrpaMmbl B CBS3M C 3TOM TPaBMOW.
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OueHKa COCTOSIHUSA (CKPUHMHT): OLieHKa COCTOSIHUS 340POBbS NaLMeHTa Bpayom unm
cneumanbHo oby4eHHON MeACeCTPOW C LieNbto onpeaeneHns cteneHn Heo6xoaMmMocTu
B 9KCTPEHHOW NOMOLLM.

CpoyHasa meguuUMHCKas NOoMoLlb (CpOYHble MeOULIMHCKUE YCIYTrU): yCryru,
npegocTaBnaemsle s fedyeHns 3abonesaHnmn, TpaBM U COCTOSIHUN, HE ABMSOLLMXCA
9KCTPEHHBIMU 1 TPeOyOLWNX OKa3aHUss MEAULMHCKOW NoMoLLn. Bbl MoxeTe nonyuntb
CPOYHYHO MEAMLMNHCKYHO NOMOLLb OT MOCTaBLUUKOB, HE BXOASLLMNX B HALLY CETb,

€CNnn NOCTaBLLMKM HaLlen CeETU BPEMEHHO HEQOCTYMNHbI UM Bbl HE MOXeTe A0

HUX gobpaTbes.
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