SMOLINA TONISCRIHATION®

HEALTHTCARE

Send with all notices
NONDISCRIMINATION NOTICE

Discrimination is against the law. Molina Healthcare follows State and Federal civil
rights laws. Molina Healthcare does not unlawfully discriminate, exclude people, or
treat them differently because of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical disability, medical
condition, genetic information, marital status, gender, gender identity, or sexual
orientation.

Molina Healthcare provides:
¢ Free aids and services to people with disabilities to help them
communicate better, such as:

v" Qualified sign language interpreters
v' Written information in other formats (large print, audio,
accessible electronic formats, other formats)

e Free language services to people whose primary language is not English,
such as:

v' Qualified interpreters
v Information written in other languages

If you need these services, contact Molina Healthcare 7:00am-7:00pm by calling 1-
888-665-4621. If you cannot hear or speak well, please call 711 . Upon request, this
document can be made available to you in braille, large print, audiocassette, or
electronic form. To obtain a copy in one of these alternative formats, please call or write
to:

Molina Healthcare

Civil Rights Coordinator
200 Ocean Gate, Suite 100
Long Beach CA 90202

HOW TO FILE A GRIEVANCE

If you believe that Molina Healthcare has failed to provide these services or unlawfully
discriminated in another way on the basis of sex, race, color, religion, ancestry, national
origin, ethnic group identification, age, mental disability, physical disability, medical
condition, genetic information, marital status, gender, gender identity, or sexual
orientation, you can file a grievance with Molina Healthcare’s Civil Rights Coordinator.
You can file a grievance by phone, in writing, in person, or electronically:

e By phone: Contact Molina Healthcare’s Civil Rights Coordinator between

8:30-5:30 p.m. by calling1-866-606-3889. Or, if you cannot hear or speak
well, please call 711
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e |n writing: Fill out a complaint form or write a letter and send it to:

Molina Healthcare

Civil Rights Coordinator
200 Ocean Gate, Suite 100
Long Beach CA 90202

e In person: Visit your doctor’s office or Molina Healthcare and say you
want to file a grievance.

e Electronically: Visit Molina Healthcare’s website at
www.molinahealthcare.com.

OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES

You can also file a civil rights complaint with the California Department of Health Care
Services, Office of Civil Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call
711 (Telecommunications Relay Service).

e In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN
SERVICES

If you believe you have been discriminated against on the basis of race, color, national
origin, age, disability or sex, you can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights by phone, in writing,
or electronically:
e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY/TDD 1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:


http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov
http://www.MolinaHealthcare.com
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

J Electronically: Visit the Office for Civil Rights Complaint
Portal at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.



http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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LANGUAGE ASSISTANCE

English
ATTENTION: If you need help in your language call 1-888-665-4621 (TTY: 711) . Aids

and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-888-665-4621 (TTY: 711). These services are free of charge.

(Arabic) dw b yleidl
1-888-665-4621 o Juaild ccliabs sueluwll JI ozl 13 LYl (23
lasdly by diylay &Sl Oldiiunall Jie «BleYl 593 (oladl Gledsdly wldeluwdl LT 1345 .(711)
1-888-665-4621 5 Juail Sl
Ailxe wledsdl oda (711)

Zuykpkt whwwly (Armenian)

NhTU NP E3NPUL: Gph 2tq oqunipinit E huplwynp 2tn 1Eqyny, quuquhwntp 1-
888-665-4621 (TTY: 711): Ywl twul odwiqul] Uhgngukp ni Swnwynipinitutp
hwodwlnuunipinit nitibgnn wtdwug hwdwp, ophtiml]” Fpwyh gpunhwyny nu
hunonpunnun mywgpyus Wynipblp: Quuquhwptp 1-888-665-4621 (TTY: 711): Uiy
dwnwymipniutbpt wtddwp Eu:

W I Manigs (Cambodian)

sam: 105 (531 MUISSW Man IUHS Y Sindnisiiug 1-888-665-4621 (TTY:
711)4 SSW SH 1UNMY U XSOMI SGNAM I H A%
NENUNSAMITE S YRS IidimMHERINYS SHMGIRSRHINY SINNug/™ius
1-888-665-4621 (TTY: 711)4 iunmgsiHiSESAnIgiIS]w

&b 3 #RiF (Simplified Chinese)

HEE  NRBEELURNAEIZEEE), BEEE 1-888-665-4621 (TTY: 711), {15
NEREEH NREA LTRSS, FIENEXMAFEEEE, REESENA, BHE
1-888-665-4621 (TTY: 711), XLERFZEPEREN,
(Farsi) (s ® (b 4 qlba
s laSS y 80 (il 1-888-665-4621 (TTY: 711) L casiS <l 50 S 0 gl 43l sa e K da 58

Ll dgase 3w oS bl 5 donhd slada aule «ul glaa (5) ) 3l il (a sade cilend
i e a3l B lexd ol a8 (ulai] -888-665-4621 (TTY: 711)

MU_0004142_ENG1_0623



&Y S3Ers A (Hindi)

T S 3R TYHT U HTNT H Tl B MIIHdT g dl 1-888-665-4621

(TTY: 711) TR BId B | SRTGRIT T AT b FoTT T 3R FaTy, o o 3R §¢ fife o
Y IOV SUT B | 1-888-665-4621

(TTY: 711) R B B | T Jad 7 Yeb 7|

Nge Lus Hmoob Cob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu 1-888-665-4621 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-888-665-
4621 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZASERC (Japanese)

EFRHARBTOXFSHDELRIGE(IL 1-888-665-4621 (TTY: 711) ~ABBFELL LI L, =
@éﬂ@i%@#kﬁm@t\&#uézh%@ﬁ@twwﬁ EX%%@LTDi

9, 1-888-665-4621 (TTY: 711) NBBFEL7ZE L, INHDOH —EXIZERTIRELL

TWE 9,

3"%01 Ef 22}9! (Korean)

QO Btol A0 ZE =22 Bh A OA|H 1-888-665-4621 (TTY:
T °Io+*'AI9 SN %Xri Z ZMef 20| Fofot e 222
MH|AE 0|8 7+ TtL|C. 1-888-665-4621 (TTY: 711) HO 2 29|35t M A
MHA= RE2E HSE L

CcNDWIFID90 (Laotian)

UENI0: uincieonveoIvgosciis luwrzrzeguinululmacs 1-888-665-4621
(TTY: 711) . §950090508cH0c:NILOINILFITVALENIL
cqucanghciusNgoLYLEEDIOBPIPS lwivmIcD

1-888-665-4621 (TTY: 711). PLO3NIWCHIDOGDIcIOE G900,

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-888-665-4621

(711]). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic
fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz
mborgv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-888-665-
4621 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx
mv zuqc cuotv nyaanh oc.

UrAst 291878l (Punjabi)

fiprs fe6: 7 3Td wrue! 3 R Hee & 83 I 3 I8 I3 1-888-665-4621

(711) . v B T ATl w3 Ao, T a4 g8 w3 A sud &8 TAseq, @
SuTET I&| IS aJ 1-888-665-4621 (711). fog A== He3 TS|
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Pycckumn cnoraH (Russian)

BHMUMAHME! Ecnu BaMm Hy»Ha IOMOILb Ha BallleM POAHOM S3bIKE, 3BOHUTE 110 HOMepy 1-888-
665-4621 (TTY: 711). Taxxke mpenOCTaBIAIOTCS CPECTBA U YCIIYTH JIJIS JTFOJEH C
OrpaHUYCHHBIMH BO3MOKHOCTSIMU, HAIPUMEP JOKYMEHTBI KPYITHBIM MIPUPTOM WIH MPUPTOM
bpaiins. 3Bonute no Homepy 1-888-665-4621 (TTY: 711). Takue ycnyru npeoCcTaBIIsStOTCS
OecIuIaTHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-888-665-4621

(TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
1-888-665-4621 (TTY: 711). Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-888-665-4621 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-
888-665-4621 (TTY: 711). Libre ang mga serbisyong ito.

wiinlavnislng (Thai) |
Tdsanau: wnaasasnisanuhamdallunmaasaal nsaninsdwiildivanaia
1-888-665-4621 (TTY: 711). uanainll densanlvimnuaiaindanazusniseg
fusuyAAATIiAINAATT LAY LaNRIT6ENY 9 .
Midludnwswsaduazianansiiuvmadidnesuuialug nsaninsdwiildivanary 1-
888-665-4621 (TTY: 711). e Tdaradwiduusnisivanil

Mpumitka ykpaiHcbkoto (Ukrainian)

YBAIA! Akwio Bam noTpibHa gonomora BaLlo pigHOK MOBOI, TeNegOHynTe Ha HOMep
1-888-665-4621 (TTY: 711). Iltogn 3 obMeXeHUMU MOXIMBOCTAMN TaKOX MOXYTb
cKopucTaTucs AONOMiKHUMM 3acobamu Ta nocnyramm, Hanpuknag, oTpumaTtu
AOKYMEHTU, HagapyKoBaHi Wwpudtom bpannsa Ta Benvkum wpndtom. TenedoHynte Ha
Homep 1-888-665-4621 (TTY: 711). Lli nocnyrn 6e3KOLITOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup bang ngén ngi¥ ctia minh, vui long goi sb
1-888-665-4621 (TTY: 711). Chung t6i cling hd tro va cung cap cac dich vu danh cho
ngwdi khuyét tat, nhuw tai liéu bang chi ni Braille va chi khd I&n (chir hoa). Vui long
goi sb6 1-888-665-4621 (TTY: 711). Céc dich vu nay déu mién phi.
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