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Provider Notice 
New provider toolkits available on website   

 

Thank you for being a part of the Molina Complete Care (MCC) provider network.  

We’ve developed provider toolkits with information about certain health topics. Toolkits contain 

clinical guidance, available tools and resources, trainings and more.  Current toolkits include: 

• Pregnant and Parenting Women with Opioid Use Disorder (OUD) 

• Neonatal Abstinence Syndrome/Neonatal Opioid Withdrawal Syndrome 

We will continue to add to our repository as we develop toolkits focused on other issues. 

About the toolkits  

MCC developed the toolkits in response to the continuing, growing problems related to opioid use 

during pregnancy. We understand that our providers are on the frontlines of care and are the key to 

optimal outcomes for our pregnant and newborn members. The toolkits are based on current 

evidence-based practices and protocols and are designed to support our providers in that care.  

Women with OUD often experience intense guilt, stigma and fear of possible loss of parental rights. 

However, they are experiencing a disease for which there is treatment. MCC promotes care and 

treatment that is comprehensive, tailored to pregnancy, culturally appropriate, trauma-informed and 

free of stigma.  

Our goal is to prevent and reduce complications related to substance use and provide treatment 

during pregnancy with the clinical goals of minimizing impacts to the neonate, preventing relapse, 

promoting recovery and strengthening the mother’s ability to care for herself and her infant. 

To find the Provider Toolkits, visit our website at www.MCCofVA.com > For Providers > 

Provider Materials.   

 

Questions?  

We’re here to help you, so you can focus on your patients. Call our Customer Service 

Representatives at 1-800-424-4524 or email MCCVA-Provider@molinahealthcare.com.  
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