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Molina Health Equity Badge Program
Frequently Asked Questions (FAQs)

What is the Molina Health Equity Badge Program?

The Molina Health Equity Badge Program is a newly-developed opportunity for you to address
disparities and advance health equity for your patients through training offerings and
collaboration with Molina Healthcare and other resources.

How do | qualify for the Molina Health Equity Badge?
By expressing a commitment to advancing health equity and completing the required activities
for each tier, you qualify for receiving the Molina Health Equity Badge!

How do | enroll in the program?

Let us know if you're interested! You can e-mail us directly with any questions you have about the
program. After we receive your interest in participation and answer any questions, you can start
working your way through activities corresponding to the respective tier.

How does the Molina Health Equity Badge Program support greater health outcomes and
reduce disparities?

You can make a positive impact in pursuing greater health equity for all populations through
training and education on cultural humility, identifying and addressing disparities experienced
within your patient base or region, and collaborating with other health equity-focused partners.
This enhanced focus on health equity, in addition to data and metrics to drive the conversation,
will keep the disparities and impacted populations top of mind. This enables your practice to
effectively mitigate disparities and move the needle in achieving more equitable outcomes.

How many tiers or levels are in the badge program?

There are three tiers to the Health Equity Badge Program. Each tier consists of a variety of
training and education opportunities, key activities, identified disparities, populations of focus,
metrics, and elective opportunities so you can individualize your journey based on regional

or patient-specific needs in your practice. After achieving Tier 1, you have the opportunity to
advance to Tiers 2 and 3.

Will | start at Tier 1?

Practices will begin at Tier 1; however, based on your current health equity-driven work and further
conversations with Moling, your practice’s current activities may be a great way to “kick-start”
your progress in the program.

7 Interested or have more questions? Send an e-mail to:
—= OHHealthEquityBadge@MolinaHealthcare.com
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How long does it take to complete?

Your practice is on its own unique journey. There is no set time frame for you to complete
activities. You will receive the badge as you complete all activities for each tier within the Health
Equity Badge Program. The size of your practice and the number of your staff will also impact the
amount of time it will take to complete a tiered level.

Do | need to repeat activities each year?

Once you complete a tier within the program, you will receive a badge denoting the year it was
awarded. There are some activities that will be conducted annually to best support health equity
in your practice. These annual activities support your practice through potential staffing changes,
evolving needs within the health equity landscape, and new information around best practices for
achieving equitable outcomes.
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