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Monthly Memo Roundup: Recap of April Provider News 

Molina Healthcare of Illinois (Molina) reminds providers of recent news pertinent to your practice/facility. 
Pro Tip: Register for Illinois provider updates so you don’t miss any bulletins! Click Here 

• Rate/Fee Schedule Updates: May 2024—Remember, this is for Medicaid! 
• Register for May Provider Webinars—Plenty of learning opportunities ahead! 
• Updates to Molina’s Pharmacy Policies, Second Quarter 2024— What’s new, updated, and retired? 
• Updates to Molina Clinical Policies, April 2024—What’s new, updated, and retired? 
• Reminder of Taxonomy Requirements—Per HFS, taxonomy must be included on every institutional 

and professional claim. 
• Enterprise Medicare Unit PA Fax Update—Dedicated Medicare fax number for certain Prior 

Authorization (PA) requests. 
• Optum-Change Healthcare Outage Update—Important reminders and updates. 
• PA Requirements for Outpatient Therapy and Home Health Care—Outpatient therapy and home 

health care require separate PAs. 
• Leverage the Knowledge of Your Provider Relations Manager—Your PRM can make your life easier! 
• Partnering with Molina Case Management to Benefit Discharging Patients—Get us involved when our 

member is admitted; we’ll provide support through their hospitalization and discharge. 
• Monthly Memo Roundup: Recap of March Provider News—See what you missed in March! 

Questions? 
We’re here to help. Contact your dedicated Provider Relations Manager or email the Provider Network 
Management team at MHILProviderNetworkManagement@MolinaHealthcare.com. For help identifying 
your dedicated Provider Relations Manager, visit our Service Area page at MolinaHealthcare.com. 

Provider portal alert 
Providers no longer have direct access to the Molina Legacy Provider Portal. Ensure that you and your 
staff have access to streamlined claims management, authorizations, eligibility/benefit verification, and 
more. Get started with the Availity Essentials Portal today! 

Get critical updates 
Receive news and updates about Molina services and plan requirements delivered straight to your inbox! 
Click here to receive updates curated for Molina’s Illinois providers. 

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge. 
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