
 
December 8, 2022 

Provider Memorandum 
Availity SSO Features Re-Enabled 

On December 5, 2022, IT teams from Availity and Molina Healthcare re-enabled the following Availity-to-
Molina Legacy Portal SSO or Payer Spaces tiles and features: 
• Member roster 
• Case managed member list 
• Reports 

The following tiles remain active: 
• Prior Authorization 
• Claim appeals 
• Correct eligible claims 
• Referrals 
• Claims template portal 

If your organization isn’t registered for Availity Essentials, please visit Availity.com/MolinaHealthcare and 
click the Register button. For registration issues, please call Availity Client Services at (800) 282-4548 
Monday through Friday, 7 a.m. to 7 p.m. Central Time. 

Thank you for your continued partnership. We apologize for any inconvenience. 

Questions? 

We’re here to help. Contact your Provider Network Manager or email the Provider Network Management 
team at MHILProviderNetworkManagement@MolinaHealthcare.com. For help identifying your Provider 
Network Manager, visit Molina’s Service Area page at MolinaHealthcare.com. 

Availity Provider Portal 

We continue our transition to the Molina Availity Provider Portal, a tool that streamlines your claims 
management, authorizations, and eligibility/benefit verification. Are you registered? Click here. 

Get Critical Updates 

Receive news and updates about Molina services and plan requirements delivered straight to your 
inbox! Click here to join Molina’s provider email list. 

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge. 

https://www.availity.com/MolinaHealthcare
mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
https://www.molinahealthcare.com/providers/il/medicaid/contacts/servicearea.aspx
https://www.molinahealthcare.com/members/il/en-us/health-care-professionals/home.aspx
https://www.availity.com/molinahealthcare
https://molinahealthcare.activehosted.com/f/1
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